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Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/36-2000 
ISBN 0-660-61430-8 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package 1s comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.as 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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SAFETY, RESPECT AND DIGNITY FOR ALL © 
SECTION I: MESSAGES 


Portfolio Message 


| am pleased to present the Performance Report for the Correctional Service of Canada 
(CSC) for the period ending March 31, 2000. The objectives of this report are to describe 
the Service's strategic priorities and to provide a clear sense of the results achieved 
against our plans in 1999/2000. 


The Correctional Service of Canada 1s part of the Ministry of the Solicitor General, which 
includes the RCMP, the National Parole Board, the Canadian Security Intelligence 
Service (CSIS) and three review bodies. The Ministry plays a major role in the Canadian 
criminal justice system in the areas of law enforcement, national security, corrections and 
parole. 


Public safety is the mission of my Ministry and has been a top priority of the Government 
since 1993. It is fundamental to Canada’s economic and social well-being. It has been 
our commitment, as outlined in the Speech from the Throne, to ensure that Canadians can 
continue to enjoy living in one of the safest countries in the world. This commitment was 
strengthened in the February 2000 Federal Budget which allocated new funding to 
support the Ministry’s four strategic policy priorities: combating organized crime, 
promoting effective corrections, integrating justice information systems and encouraging 
citizen engagement. This funding will provide additional people and tools needed over 
the coming years to maintain public safety. 


Over the past year, steady progress has been made on the Government’s public safety 
commitments. Our accomplishments are due in large part to partnerships that have been 
established at the federal level as well as provinces/territories, communities, other 
nations, and the private and voluntary sectors. This unprecedented amount of cooperation 
with our partners has resulted in sharing of expertise and best practices and has 
strengthened our capacity to deal with emerging public safety issues. 


We have pursued a balanced approach to reducing crime through law enforcement aimed 
at combating organized crime and terrorism, and effective corrections measures aimed at 
the safe and timely reintegration of offenders into the community. Some of our 
accomplishments include the opening of the national DNA Data Bank; the addition of 
100 RCMP members in the three largest Canadian airports; mesures that strengthened 
border control; the continued funding of the Anti-Smuggling Initiative; the announcement 
of the Intensive Intervention Strategy for Women Offenders; a new CSC Drug Strategy; 
further progress in Aboriginal corrections; improved sex offender screening; 
implementation of a national flagging system for violent offenders; improved policies and 
training to strengthen parole decision making; and amendments to detention provisions to 
keep those likely to re-offend in prison longer. 


SECTION I: MESSAGES 
Page. -1- 


SAFETY, RESPECT AND DIGNITY FOR ALL 


Many more examples of how the CSC is fulfilling its public safety mission can be found 
inside this report. I welcome feedback on the report to help us to continue to build safer 
communities. 


Ly A CCU Hae Be 
The Honourable Lawrence MacAulay, ME MacAulay, M.P. 


Solicitor General of Canada 
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Commissioner's Message 


| am very pleased to introduce the Performance Report of the Correctional Service of 
Canada. It documents the final year of an even more remarkable decade, in the history of 
| OF 


Ten years ago, CSC adopted a Mission Statement, which is the foundation of today's 
modern correctional service. We have spent a decade developing research-based 
programming, improved risk assessment and risk management tools, national standards 
for service delivery and the necessary tools to assess our performance. Our work has 
earned Canada an international reputation as a world leader in corrections. 


To understand CSC, one must understand that our business is public safety. Our Mission 
states that we "contribute to the protection of society by actively encouraging and 
assisting offenders to become law-abiding citizens, while exercising reasonable, safe, 
secure and humane control." It clearly defines our role within the criminal justice system 
and forms the blueprint for our accountability to Canadians. 


CSC can clearly demonstrate that we are helping to make communities safer. In May 
1999, I was pleased to report to the Standing Committee on Justice and Human Rights, 
that over the past five years, the recidivism rate of federal offenders under supervision in 
the community, had decreased by 37 percent. Today, the total contribution to crime of all 
offenders on conditional release from federal penitentiaries is less than | percent. 
Successfully predicting human behaviour with 100 percent accuracy is impossible, but by 
any measure, CSC is on the right track. 


When I reflect on the past year, I am particularly pleased with the progress we have made 
in women's corrections. In September 1999, Solicitor General Lawrence MacAulay 
announced the Intensive Intervention Strategy. This involves modifying and expanding 
the regional women's facilities in order that they can accommodate both maximum- 
security and special needs women; closing the women's units in men's institutions over 
the next two years; and closing the Prison for Women in Kingston. 


Another milestone was the development of CSC' s new Drug Strategy. This three- 
pronged approach aims to combat the supply of drugs in federal institutions, the demand 
for drugs by federal offenders and the problem of substance abuse by offenders living in 
the community. In addition to current search procedures, we are expanding the use of 
drug dogs and ion scanners to reduce the supply of illegal substances entering our 
facilities. We have also established separate units in several of our institutions, which 
provide offenders with a more supportive environment to help them beat their addiction. 
In addition to core CSC substance abuse programs, Alcoholics Anonymous and Narcotics 
Anonymous are also available to offenders living in these units. 
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We know that about 70 percent of federal offenders abuse alcohol and/or drugs. To 
better-understand this problem, CSC has established an Addictions Research Division in 
Montague, Prince Edward Island. The new Division will conduct its own independent 
research, as well as forming partnerships with other federal, provincial and territorial 
agencies, non-governmental organizations, and university-based researchers. CSC is a 
firm believer in research-based programming and we hope the Division's work will lead 
to more effective treatment of substance abuse problems. 


These and other initiatives described in the Report, show how actively CSC is pursuing 
its Mission. Managers have been challenged to stay the course -- to keep doing the things 
that result in offenders successfully returning to the community as responsible, law- 
abiding citizens. These include rigorous assessments; effective programming; a strong 
working relationship with the National Parole Board; and appropriate supervision and 
intervention after offenders leave our institutions. The result is more offenders are 
serving their sentences in the community under various forms of conditional release, 
without compromising public safety. 


Of course, there are still challenges confronting CSC, such as addressing the unacceptably 
high rate of incarceration of Aboriginal offenders. The approach embodied in our healing 
lodges offers a new model for the care and custody of Aboriginal offenders. In addition, 
we will continue to develop cooperative partnerships with First Nations and other 
Aboriginal organizations. An example is last year's agreement with the Native 
Counseling Services of Alberta, under Section S1 (3) of the Corrections and Conditional 
Release Act, which allows Aboriginal communities to assume greater responsibility for 
the care and custody of Aboriginal offenders. 


Looking beyond our borders, CSC will continue to play an active international role. 
Canada shares similar challenges and opportunities with many countries -- they look to us 
for advice and assistance, and their observations often lead to improvements here at 
home. The tragic loss of Daniel Rowan, who was part of Canada's contribution to the 
Kosovar Reconstruction Initiative, illustrates the willingness of our correctional 
professionals to accept the risks inherent in making a positive contribution in many parts 
of the world. 


Corrections is not an easy business, but it is a key link in our criminal justice system. Our 
work helps to ensure the safety and security of all Canadians. As we look ahead towards 
the 21° century, CSC will continue to find ways to strengthen this contribution. We are 
proud of our record but we are also determined to continue our efforts to become the best 
correctional service that we can be. 


. Stableforth 
A/Commissioner 


CORRECTIONAL SERVICE CANADA 
Page. -4- 


SAFETY, RESPECT AND DIGNITY FOR ALL © 


SECTION Il: DEPARTMENTAL PERFORMANCE 


The Correctional Service of Canada (CSC) is the federal government agency responsible 
for administering sentences of a term of two years or more, as imposed by the court. CSC 
is responsible for managing institutions of various security levels and supervising 
offenders under conditional release in the community. 


This role is governed by the Constitution Act, the Criminal Code, the Corrections and 
Conditional Release Act and accompanying regulations, and other federal legislation. 


The program objective of the Service is: 


To contribute, as part of the criminal justice system and respecting the rule of 
law, to the protection of society by actively encouraging and assisting offenders to 
become law-abiding citizens, while exercising reasonable, safe, secure and 
humane control. 


This statement incorporates four strategic priorities, stemming directly from the Mission, 
that constitute the organization’s Key Results Commitment to Canadians and are 
contained in the Planning, Reporting and Accountability Structure (PRAS): 


1. The Service contributes to the protection of society by actively encouraging and 
assisting offenders to become law-abiding citizens 

2 The Service exercises reasonable, safe, secure and humane control of offenders 

The Service respects the rule of law in corrections 

4. The Service is an active partner in the criminal justice system 


oS) 


Budget Information: 


The total budget for the fiscal year 1999-2000 was $1,384,779,784 of which 
$1,362,129,145 was spent. 


Below is a summary of CSC's budget forecasts and expenditures for the 1999-2000 fiscal 
year. 


Planned Spending (1999-2000) $1,287,969,000 


Total Authorities (1999-2000) $1,384,799,784 
1999-2000 Actuals $1,362,129,415 
Actual FTEs Utilized 130 be 
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CSC's Chart of Key Results Commitments 


The primary function of this chart is to communicate to Canadians the results of CSC's 


commitments. 


The CKRC is also found in Managing for Results: 


Volume 2, the 


President of the Treasury Board's Annual Report to Parliament at http://www.tbs- 
sct.gc.ca. 


4. 


. A safe 


and healthy 
environment for those 
living and working in 
the correctional system, 
as well as members of 
the public. 


Accommodation and 
management of 
offenders that is 
reasonable, safe, secure 
and humane and in 
accordance with the 
least restrictive option. 
Offenders who are 
safely and_ effectively 
reintegrated. 


Effective 
management 


corporate 


Chart of Key Results Commitments © - 
es Nie Communities sayenee RAECOVS Corrections 


Health and safety of those living and 
working in the correctional system, and the 
public. 

Minimal levels of infectious diseases and 
harm associated with risky behavior. 
Compliance with applicable 
provincial/professional health standards. 


Offenders are housed at the appropriate 
security level. 

Security measures that minimize the 
number of institutional incidents. 


Case preparation processes that optimize 
the number of offenders prepared for their 
earliest conditional release dates. 

Reintegration measures that: a) Optimize 
the number of offenders who complete 


their — conditional release without 
revocation; and b) Minimize the number of 
community incidents. 

Length of time offenders spend in 
administrative segregation or the Special 
Handling Unit. 

Men, women and Aboriginal offenders are 
housed in institutions providing programs 
that respond to their specific needs. 
Support services provided to the Care, 
Custody and Reintegration of offenders. 
Partnerships that promote the achievement 
of Mandate and Mission. 


“Achievements 
Re ported on Pag es: 


The Chart of Key Results Commitments is based on the PRAS. CSC's four Business 
Lines: CARE, CUSTODY, REINTEGRATION and CORPORATE MANAGEMENT 


correspond to the four Key Results Commitments. 


Performance is reported along these Business Lines. 
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Key Commitment 


To provide Canadians with: 
A safe and healthy environment for those 
living and working in the correctional 
system, as well as members of the public. 


% 


"Good health and quality « 


CARE ($ dollars) _ Percentage of Budget Spent per Business Line 
Planned Spending (1999-2000) 148,747,000 

Total Authorities (1999-2000) 171,954,399 (J ee. 

1999-2000 Actuals 166,647,276 
Actual FTEs Utilized l w) ] 9 Care Custody Reintegration Corp. Man. 


Societal Context 


Many offenders experience a high rate of multiple, chronic, physical and mental health 
problems resulting from the effects of their lifestyle choices. They have a higher need for 
health care services and are more likely to require specialized services and equipment 
than the general public. As well, research indicates that about 70 per cent of people who 
commit crimes have substance abuse problems, and that a high correlation exists between 
substance abuse, mental disorders and involvement with the criminal justice system. This 
makes intervention more complicated, but all the more necessary. 


The segments of the Canadian population most likely to commit criminal offences 
typically engage in activities that put them at a higher risk of contracting and transmitting 
serious infectious diseases. These activities include intravenous drug use, tattooing and 
unsafe sexual practices. CSC is obliged to deal with the consequences of such activities 
whether the offenders are incarcerated or participating in release programs. The closed 
environment of institutions contributes to a high rate of infectious diseases such as 
HIV/AIDS and Hepatitis C. CSC’s efforts to address infectious disease, drug use and 
addictions follows the “harm reduction” approach prescribed by the Canadian Drug 
Strategy. 


Like the Canadian population, the offender population is aging. Research indicates that 
older offenders have needs and problems pertaining to medical care, adjustment to 
imprisonment, programming, prison environment, peer relationships, family relationships 
and conditional release that set them apart from the rest of the adult offender population. 
Elderly offenders struggle with high rates of multiple chronic health problems such as 
severe heart problems, diabetes, hypertension, stroke, cancer, Alzheimer's disease, 
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Parkinson's disease, ulcer, emphysema, diminished hearing, poor eyesight, loss of 
memory, etc. As well, the fear of dying and the stigma of dying in prison challenge their 
emotional well being. They also have access to a smaller range and number of suitable 
work and recreational activities. 


Rey Result #1 _ 


Issue #1: Staff and Offender Health and Safety. 

What did we Achieve? 

e In 1999-2000, 40 major offender assaults were reported compared to 31 in 1998- 
1999. This is in fact the second lowest in the last 10 years. 


Major assaults on inmates 


90/91 O19 2 POZO SRS 94) “O49 S Te OFS Om oO 97. 6 291/98 PF 98/990™ 199/00 


e The number of major assaults on staff remained at 2, unchanged since the last fiscal 
year, but below the last ten-year average of 3.4. 


Major assaults on staff 


orPF NM wlan ns 
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e The number of inmate murders increased by two from last fiscal year. The ten-year 
average is 5. 


Inmate murders 


90/91 91/92 92/93 93/94 94/95 95/96 96/97 97/98 98/99 99/00 


e Although there was an increase in 1999-2000, there has not been an inmate murder in 
fiscal year 2000-2001. 


Suicides 
96/97 97/98 98/99 99/00 
Numbers Nationally 10 9 16 11 


e 11 suicides were reported, 5 less than last year. This decline is due to a combination 
of initiatives such as prevention programs and staff training. Since 1996-97, 929 staff 
members have taken suicide prevention training; 

e A Review Committee on suicides was created to identify trends, provide input for 
appropriate action and disseminate information. CSC can now respond to the 
recommendations of suicide investigations in a timely manner and ensure consistency; 
and 

e A research report was completed comparing cases of suicides and attempted suicides 
in order to develop an assessment and management strategy to address the mental 
health needs of those concerned. 


What are our Next Steps? 
e The implementation of the new Suicide Prevention Policy. 
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Staff Injuries and Illnesses 


The following was noted for 1999-2000: 

e Total occurrences increased by 686 from last fiscal year; 

e Disabling injuries increased by 68. The majority involved Correctional Officers 
(CXs). Of those, the majority involved muscle sprains and strains; 

e One CSC employee died while on assignment to Kosovo. 


ee ons rer yc 
occurrences 


EEE EY 
ce a SaaS See 
OS a a Se ce eae 


The increases mainly result from better staff awareness and changes in staff reporting procedures. 


* Numbers are based on calendar year and not fiscal year. 


**An occupational injury or illness requiring medical treatment but excluding a disabling injury. 


Issue #2: Addressing the Mental Health needs of offenders, particularly women and 
Aboriginals. 


Women Offenders 


What is our Strategy? 

The Intensive Intervention Strategy for Women Offenders (announced by the Solicitor 
General in September 1999) will ensure that federal women offenders live in an 
environment that better suits their needs, yet still protects public safety. In addition to 
capital costs, the total annual operating cost of this strategy amounts to approximately 
$9.3 million. This represents a saving of $2.3 million over the current cost of $11.6 
million to operate the Kingston Prison for Women and the existing maximum-security 
women's units in men's institutions. 


What did we Achieve? 

e The Closure of the Prison for Women 18 months ahead of schedule; and 

e Mental Health and front-line staff were trained in Dialectical Behaviour Therapy in 
women's facilities (40 staff trained in fiscal year 1999/00). 


What is our Next Step? 

e As part of the Intensive Intervention Strategy for Women Offenders, CSC will be 
modifying and expanding the regional women's facilities to accommodate 30 women 
across Canada now classified at the maximum security level. Special houses will be 
constructed at the regional facilities for women classified as medium and minimum 
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security with special needs and/or mental health problems. The women's units 
currently located in men's institutions will be closed. 


Aboriginal Offenders 


What is our Strategy? 

CSC is working with the Aboriginal community to successfully return offenders to the 
community and prevent crime. One major accomplishment is the introduction of a new 
model for the care and custody of Aboriginal offenders. These are called Healing Lodges. 
Healing Lodges rely on the spiritual dimensions of Aboriginal cultures to aid in the 
healing and reintegration of Aboriginal offenders. Initial results from these new facilities 
have been very encouraging. 


What did we Achieve? 


Two healing lodges are in operation - Pé 
Sakastéw Centre for men and Okimaw 
Ochi Healing Lodge for women; 

An agreement with Native Counseling 
Services of Alberta for the operation and 


Did you know that... 
Statistically Aboriginal offenders are still 
significantly over-represented in federal 
institutions and are not as successful in 
obtaining conditional release as _ non- 
management of Stan Daniels Centre in Aboriginals. While Aboriginals only 
Edmonton has been reached; represent 2.8% of the Canadian population 


A non-facility based agreement has been | they represent 16 percent of all federal 
made with the Alexis First Nation for the | jnmates. 


transfer of individual offenders; and 
A Fetal Alcohol Syndrome (FAS) and Fetal Alcohol Effects (FAE) working group 
was established. 


What are our Next Steps? 


A healing lodge is to be established with the Beardy's and Okemasis First Nations; 
Negotiations are ongoing for agreements with 5 other Aboriginal communities; 
Transition committees have been established for the transfer of responsibility of the 
care and custody of offenders in healing lodges to the sponsoring First Nations, (e.g. 
Pé Sakastéw Centre, Okimaw Ochi, Hobbema, and Nekeneet); 

A FAS/FAE strategy document allows, under Section 81, researchers to pinpoint 
treatment needs and to design, offer and evaluate correctional programs that account 
for the particular cognitive and behavioral deficits of these individuals; and 

CSC research Branch is participating on an interdepartmental working group led by 
Health Canada, to coordinate, conduct and disseminate research information on 
FAS/FAE. 
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Issue #3: Aging with Dignity. 


The older offender population has grown in recent years. Research indicates that the 
older offender population doubled between 1990 and 1998 and that the trend is expected 
to continue. 


Federal Prisoners are Younger than the 
Canadian Population- 1999 


The population of federal offenders 
aged 50 and over is growing at a much 
faster rate than that of younger 
offenders. 


In 1999 there were 1,354 older 
inmates, an increase of 229 since 1994 
(from 9.6% to 11.1%). 


Ages 18-29 Ages 30-39 Ages 40-49 Ages 50+ 


[Federal inmates (%) HM Canadian population (%) 


What did we Achieve? 

e Created an Older Offender Division mandated to develop a sound correctional 
strategy and workplans tailored to the specific needs of the older offender population; 

e Established a National Working Group with representation from Non Governmental 
Organizations (NGOs) and the offender population; 

e Established contacts within the American correctional systems to learn about best 
practices in the areas of staff training and program adaptation; 

e Established a data base on the profile of older offenders; and 

e Established a profile of needs of the older offenders. 


What are our Next Steps? 

e A National Workshop will be held to inform relevant stakeholders about the 
implementation plan and to promote an awareness of the issues; 

e A staff training curriculum will be developed to provide long-term care, chronic care 
and palliative care; 

e A staff training curriculum will be developed to promote education and awareness on 
aging; 

e Ensure compliance with Treasury Board guidelines regarding older offenders with 
respect to accessibility at the institutional and community levels; and 

e Addressing other social programming needs such as preparing for retirement and 
financial management. 
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Key Result #2 
Minimal levels of infectious diseases and harm associated with risky behaviour. 


ce eh eueiemneeas ts Or ae CSC played an active role developing 
ee eke gE PAHS °c the terms of reference of the Canadian 


© and Tuberenlosis. Strategy on HIV/AIDS Three-Year 


Evaluation. Phase I of the evaluation is 
now underway. 


What did we Achieve? 

e Announced a three-pronged drug strategy to 
halt the supply of drugs in federal institutions, the demand for drugs by federal 
offenders and the problem of substance abuse by offenders living in Canadian 
communities; 

e As part of the Drug Strategy, CSC introduced Intensive Support Units at 5 locations 
to provide offenders with a more supportive environment in overcoming their 
addiction to drugs and/or alcohol. This initiative includes a strong research and 
evaluation component; 

e Developed action plans on education, training and the maintenance of HIV harm 
reduction measures, as part of the comprehensive strategy for managing infectious 
diseases: 

e arly indications on Phase I Methadone Maintenance Treatment Program suggest 
significant, post-release reductions in illicit drug use, acquisitive crime (theft) and 
drug dealing; 

e Established an international working group to examine needle exchange programs in 
prisons as a harm reduction measure. The final report from this working group has 
been referred to a federal/provincial/territorial committee addressing issues around 
injection drug use in Canada; 

e Developed policies and programs to assist the care, treatment and support of inmates 
living with infectious diseases; 

e Identified strategic business and data requirements to support an automated health 
information system; 

e Developed an inmate peer education component specific to women offenders; 

e Developed an action plan in response to recommendations stemming from the Harm 
Reduction Measures evaluation; 

e 369 visits were made to the anonymous Prince Albert Pilot Project HIV testing 
program at Saskatchewan Penitentiary; 100 HIV tests were administered; 

e 10,893 inmates were screened for Tuberculosis; 2,800 immunisations were provided 
for Hepatitis A and B, Influenza, Tetanus and Diphtheria; 

e Implemented an inmate peer education training program in 26 institutions; and 

e Offered the Methadone Maintenance Treatment Program to 202 offenders at a cost of 
$2 million per year. 
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How was this Funded? 
e Received additional funding of $800K for the treatment of Hepatitis C. 
e Received $675K under the National HIV/AIDS Strategy. Some of the expenditures 
are listed below: 
- $320K - training and education activities for offenders and staff; 
- $125K - training and implementation of an inmate peer education program; 
- $75K_ - enhancing relationships with key stakeholders; 
- $21K_ - evaluation of testing options; and 
- $30K - creation of a Federal/Provincial/Territorial Working Group, 


Who were our Partners? 


-Health Canada -AIDS Service Organizations 
-Provincial/Territorial Public Health Departments -Canadian HIV/AIDS Society 
-International Prison Stakeholders -Province of New Brunswick Public 
-Canadian HIV/AIDS Legal Network Health Department 


-Pan-American Health 


What are our Next Steps? 

e Implement the action plans for the HIV program; 

e Introduce the Rebetron Treatment in the treatment of Hepatitis C; 

e Evaluation of Phase I of the Methadone Maintenance Treatment Program; 

e Promulgate new policy on infectious diseases; 

e Develop and implement a comprehensive HIV/AIDS Strategy and action plans; and 
e Release a computer-assisted learning model on infectious diseases. 


Issue: CSC Health Services, like community health providers, have had to adapt to 
significant changes that affect or potentially affect, our ability to continue providing high- 
quality, cost-effective care. 


What did we Achieve? 

e The Regional Treatment Centre in Archambault Institution, the Regional Health 
Centre in the Pacific Region and the Regional Psychiatric Centre in the Prairie Region 
were accredited by the Canadian Council on Health Service Association; 
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Developed a Task Force on Health Care which will ensure that Health Services are 
appropriately resourced and will include the application of information technology as 
well as the monitoring of levels of health in the offender population; 

Conducted a review of the Regional Treatment Centre at Dorchester Penitentiary 
which examined the degree to which previous recommendations had been addressed: 
Moved forward on the mandate of the National Palliative Care Committee, including 
alternative and complementary therapies; 

Began a partnership with Human Resources and Development Canada on addressing 
the issues of recruitment and retention of highly qualified professionals. 

Drafted and circulated recruitment and retention strategies to the Health Services 
Council for review; and 

Conducted an education survey with nurses to ensure that the quality of services 
meets professional standards. 


What are our Next Steps? 


The Task Force on Health Care will submit recommendations for a forward-looking 
correctional health care framework and strategic plan including recommendations for 
change, restructuring and investment; 

Obtain approval and implement policies and programs to assist with the care, 
treatment and support of offenders; 

Continue the development of standards for care, treatment and support; 

Explore policy issues and select potential pilot sites related to the provision of 
alternative and complementary therapies for inmates; 

Identify the main obstacles to recruiting and retaining highly qualified health 
professionals, especially psychologists and nurses; and 

Compile and distribute results of the Education Survey completed with nurses. 
Results will be referenced in the recommendations of the Task Force on Health Care. 


For more information on CARE come visit us on the Web at 


WWW.CSC-SCC.g¢.Ca 
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- Key Commitment 


To provide Canadians with: "The g vernment will work 
Accommodation and management of Canadians _ to _ ensure 
_ offenders that is reasonable, safe, secure nunities L 
and humane and in accordance with the 
| least restrictive option. 


CUSTODY (§ dollars) - 3 Percentage of Budget Spent per Business Line 
Planned Spending (1999-2000) 601,856,000 

Total Authorities (1999-2000) 570,134,776 ez 

1999-2000 Actuals 571,731,926 Ecemoniny “5 a. 
Actual FTEs Utilized 6,052 rahe he eat 


Societal Context 


Changes in demographics, the nature of crime, offender populations and correctional 
priorities are affecting the custodial responsibilities of CSC. Efforts are underway, to 
ensure the accommodation of a diverse offender population at the appropriate, safe, yet 
least restrictive level of security, and to facilitate successful reintegration into the 
community. Initiatives to reintegrate low-risk, non-violent offenders as soon as possible 
leave a greater percentage of high-risk, violent offenders in CSC custody. This obliges 
CSC’s institutional regimes to focus on motivating offenders to change and to maintain 
such change. An increase in the number of offenders who defy authority while in custody 
is also contributing to an increase in major incidents. 


Although relatively small numbers of women serve federal sentences (approximately 350 
are incarcerated under federal jurisdiction), addressing their custodial and service needs is 
a challenge. Gender specific services and programs are offered to meet the different 
physical and mental health needs of women offenders. Of the incarcerated women 
offender population, approximately 25-30 are maximum security and about 40 have 
special needs. 


CSC is addressing the significant problem of drug addiction from both a health and 
security perspective. This challenge is complicated by the fact that 7.9% of the 
institutional population and 6.3% of community inmate population have been associated 
with criminal organizations. 
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The activities and influence of the members of gangs and criminal organizations pose a 
serious threat to the safe, secure, orderly and efficient management of institutional 
operations and to the reintegration mandate. 


All correctional jurisdictions face the continuing challenge of ensuring comprehensive 
compliance with legal and policy requirements, observing human rights stipulations and 
international conventions, especially with respect to the use of force, search techniques, 
the denial of privileges, overcrowding and double bunking. 


Key Result #1 _ 


Offenders are housed at the appropriate security lev 


Issue #1: Offenders are to be confined at the least restrictive security level. 


What did we Achieve? 
e The percentage of offenders housed at the appropriate security levels decreased by 
1.5% over the past two years. 


1998 

®& offenders housed at 2000 
approriate security 
class. 


© offenders housed at a 
higher or lower 
security level 


Note: The difference may relate to a data capture problem, given that some minimum security institutions 
are not properly identified in the Offender Management System (OMS). This aspect is being monitored 
closely. 


e The proportion of Aboriginal offenders Distribution of Population by Security 
housed in maximum and medium Level - 1999 
security levels is higher than other aan 64.6% 


inmates. 


17.6% 


Other Aboriginal 
Maximum « Medium & Minimum 
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Issue #2: Use of double-bunking as a permanent accommodation measure is reduced 
significantly. 


What did we Achieve? 
The double occupancy rate continues to decline, ensuring a better quality of life for 


offenders and staff; and 


From February 1998 to April 2000, the double occupancy rate fell from 24.9% to 
21.4%. (This includes two inmates sharing a cell designed for one and two inmates 


sharing a cell designed for two). 


Issue #3: Accommodation, programs, and services better suited to the respective needs 
of offenders. 


What did we Achieve? 


The closure of Prison for Women fulfilled 
the original commitment of CSC and the 
former Solicitor General made in 1990, 
when the government approved _ the 
recommendations of the Task Force Report, 
"Creating Choices". This achievement also 
marks CSC's progress over the past three 
years in researching issues concerning 
maximum security and special needs 
women offenders and developing and 
implementing a_ sustainable national 
Strategy; 

On September 3, 1999 the Solicitor General 
announced the Intensive Intervention 


Solicitor General closes the Prison 
for Women in Kingston, Ontario 


OTTAWA, July 6, 2000 — Federal 
Solicitor General Lawrence MacAulay 
presided over the closing ceremony of 
one of Canada's oldest prisons, the 


Prison for Women in_ Kingston, 
Ontario. Mr. MacAulay said _ the 
closure of the 66-year-old prison, 
"marks the end of a long chapter in 
Canadian history, and it shows just 
how far we have come in federal 
corrections for women." 


Strategy for Women Offenders. The needs and risks of maximum-security women 
and minimum/medium security women who experience mental health difficulties will 
be addressed through this Strategy. The implementation plan is on schedule as 
program development, operational planning, design and construction processes are 
underway not to mention the human resource plan for staffing and staff training; 


For more statistics on 
the incarcerated 
population 


http://www.csc- 
sec.gc.ca/text/pubed/fac 
ts_e.shtml 
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The total population serving a sentence in the community increased by more than 
15% between 1995-1996 (7,955) and 1999-2000 (9,160); and 
During this period, there was an increase of 5.2% of the total incarcerated population. 


Incarcerated and Community Population 


1999-2000 


_ 
1996-1997 


® Incarcerated 


Women offenders 


All offenders had transferred out of the 
Prison for Women by May 8, 2000; 

The total (incarcerated and community) 
women offender population has 
increased since March 1996 by 32% 
(from 646 to 853 in March 2000); 

The percentage of women offenders 
serving their sentence in the community 
has increased by 5.6% between 1998- 
1999 and 1999-2000; and 

Greater proportions of women are in the 


Aboriginal offenders 
The Aboriginal offender population has grown every year since routine tracking 
commenced in 1987. The total Aboriginal offender population increased by 15% 
between February 1997 and February 2000 (from 2,705 to 3,194); 
The percentage of Aboriginal offenders serving their sentence in the community has 


increased by 7%; and 


80.0% 


60.0% 


40.0% 


20.0% 


0.0% 


58.3% 


® Community 


96/97 99/00 


fi Incarcerated 11 Community 


community on conditional release than are incarcerated. 


63.5% 


An Aboriginal recruitment strategy has been developed in order to respond to staffing 


requirements of CSC. 


Did you know that... 
Comparisons of European and North American imprisonment rates (both adults 


and youth) for 1997 show that Canada’s rate (129 per 100,000) was higher than 
the highest rate in Europe (England at 120 per 100,000), but significantly below 


the incarceration rate of the United States (649 per 100,000). 
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Who were our Partners? 


-Union of Solicitor General Employees -Federal/Provincial/Territorial Heads of 
-National Parole Board Corrections 

-Correctional Investigator -International Roundtable on Corrections 
-Province of New-Brunswick Excellence 

-Provincial and Territorial Ministers for -Aboriginal organizations and 

Justice and Corrections communities 

- Her Majesty's Prison Service, England and 

Wales 


| Key Result #2 


Security measures that minimize the number of institutional incidents. 


Issues #1: While CSC is releasing more low-risk, non- violent offenders, a growing 
number of offenders who defy authority while in custody is contributing to an increase in 
major incidents. 


Interim Audit on Personal Portable 
Alarms (PPAs) 

This assessed compliance with policies 
and procedures related to the wearing and 
use of Personal Portable Alarms. 
Findings were issued to all responsibility 
centres as a reminder of the need to ensure 
proper utilization of PPAs. 


What did we Achieve? 


Institutional Incidents 

e During 1999-2000 FY, there were 86 major 
institutional incidents. This represents a 
rate of 7.0 incidents per 1,000 inmates, an 
increase over last year's rate of 5.2 but, still 
below the 10 year trend of 7.4 incidents per 
1000 inmates. This includes staff murders, hostage taking/forcible confinements, 
suicides, major assaults on inmates, major inmate fights, major disturbances and 
suicides. 


Major Disturbances 


96-97 97-98 98-99 99-00 


e During 1999-2000 there were 10 major disturbances. 
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Escapes - Maximum and Multilevel Security Institutions 

e During 1999-2000, two (2) inmates were reported to have escaped from 
maximum/multilevel security (2 separate escapes); 

e One inmate was recaptured the same day. The other committed suicide 14 days after 
the escape; and 

e Although this represents an increase in the number of escapes over last year (1), it 
also represents a decrease in the number of escaped inmates (2 this year; 3 last year). 


LS a 96-7 97-98 98-99 99-00 
National Total SOE (h) ie) PAP) 
Rate per 1,000 | 


*Numbers in brackets represent the number of inmates who escaped. 


Escapes - Medium Security Institutions 

e During 1999-2000, 3 inmates escaped from medium security custody (2 escapes); 

e This represents a decrease in the number of escaped inmates over last year (5 inmates 
- 4 escapes); and 


e All 3 inmates were recaptured, one was recaptured the same day and two within a 
week of the date of escape. 


a ae oF oe 97-98 98-99 99-00 
National Total ZZ) 33) 4 (5) a(S) 
Rate per 1,000 


Escapes -Minimum Security Institutions 

e Despite some variance over the past four years, the overall rates are dramatically 
lower than those in the early 90s, which peaked at 130.5 in 1991-1992; 

e The number of escapees from minimum security is 91. This is a decrease of 15 over 
the same period last year; and (Further information can be found on page 75 to 78) 

e By year -end, 82 escapees had been recaptured, - 20 had been charged with new 
offences. (17 of the 20 were non-violent and 3 were violent) 


Penk whe ON 8 96-07 97-98 98-99 
National Total Pee (2 _ sia 
Rate per 1,000 
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Hiring of 1000 additional Correctional Officers 

e CSC is in the second year of a three- 
year initiative for the hiring of 1000 
additional correctional officers. The 
target for on strength correctional staff 
for May 1, 2000, including the new 
1,000 correctional officers, was 5,594. 
As of May 1, 2000, the total number of 
correctional officers on strength was 
5,433, leaving a shortfall of 161. This 
shortfall results from the high number of staff members lost through attrition (685) 
since April 1998. CSC is currently running hiring programs across the country to 
ensure that our correctional officer staff complement reaches its target of 5,712 by 
April 1, 2001, which includes the 1000 additional staff; and 

e Development and use of a National Qualifications Standard, a new Personal 
Suitability tool, for staffing the 1000 CXs. 


Audit on Emergency Response Teams 


The audit determined compliance with 
policy and procedures. The audit also 
focused on the effectiveness of the use of 


video equipment during incidents. 
Action plans to address recommendations 
are currently under development. 


What are our Next Steps? 

e Implementation of the approved recommendations of a Security Task Force report 
will improve safety for staff, offenders and the public. The report is available on 
CSC's Web site. 


Who were our Partners? 
-Public Service Commission -Various Aboriginal Organizations 
-Human Resources Development Canada 


Issue #2: Safety and health are 
threatened by the criminal activities of 


; ; "The Government will focus attention 
gangs and organized crime. 


on new and emerging threats to 
Canadians and their neighbours around 
the world. It will work to combat 
criminal activity that is becoming 
increasingly global in scope, including 
money laundering, terrorism, and the 
smuggling of people, drugs and guns. 
The Government will strengthen the 
capacity of the RCMP and_ other 
agencies to address threats to public 


security in Canada". 
-1999 Speech from the Throne 


The operations of these groups revolve 
around extortion, drugs, money 
laundering, prostitution, gambling, and 
protection. Violence and threats of 
violence are the main characteristics of 
their methods of operation. 


Increasing numbers of members of these 
criminal organizations are _ being 
sentenced to the federal correctional 
system. Even though our inmate 
population has decreased, the population 
of gangs and organized crime has increased. Their illegal activities within prisons and 
their methods of control are increasingly linked to the criminal activities of street gangs 
and organized crime in the community. 
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In January 1998, 1300 offenders were identified as associates or members of criminal 
organizations under the jurisdiction of the CSC, representing 7.3% of the institutional 
population and 6.2% of the community population. As of February 2000 the number had 
increased to 1582 offenders identified as members or associates of gangs and criminal 
organizations, representing 7.9% of the institutional population plus 6.3% of the 
community population. Currently these offenders represent 49 separate groups in the 
institutions. The most prevalent are motorcycle gangs, aboriginal youth gangs and street 


gangs. 


What is our Strategy? 

The establishment of a gang/organized crime strategy: 

e Developing actions to prevent members of criminal organizations from exercising 
influence and power in correctional facilities; 

e Encouraging members of criminal organizations to break their ties with those 
organizations and to assist them in their efforts; 

e Assisting staff in incidents of intimidation, coercion and threats; 

e Development of the computer application An Integrated Approach to Gang and 
Organized Crime Management, which provides information on criminal organizations 
to staff; 

e A full-time Regional Gang Coordinator in two regions, and as a part of existing duties 
in the remainder of the three regions; 

e Programs to assist offenders to renounce their membership and lifestyle. These 
programs are presently being piloted and under evaluation. If found effective, the 
Service plans to implement them nationally; and 

e Completion of research into the different gang characteristics, to assist in developing 
specific programs and intervention techniques for each gang type. 


What did we Achieve? 

e Security-related information on institutional and community incidents, high risk 
offenders, and membership in gangs and other criminal organization is collected and 
disseminated quarterly; 

e All staff, including line correctional officers, have been trained on the Gang 
Management Program; 

e Gang information is updated using the organized crime data from the Criminal 
Intelligence Service Canada (CISC) Annual Report; and 

e The secondment of a Parole Officer to the (CISC) has improved CSC' s working 
relationship with the RCMP, Canada Customs and Revenue Agency, Immigration 
Canada, and the Department of National Defense. 


What is our Next Step? 
e CSC is working with its partners to develop and implement the strategy on gangs and 
organized crime. 
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Who were our Partners? 


-National Parole Board -Union of Solicitor General Employees 
-CISC -Department of National Defense 
-Canada Customs and Revenue Agency -Immigration Canada 

-Correctional Investigator -RCMP 


Issue #3: Drug and alcohol-related problems pose a long-term threat to the health and 
well being of Canadians and is a key factor in criminal activity. 


Substance use and abuse 1s a serious problem for federal offenders. 
e Approximately 70% have some identified level of problems with drugs and/or 
alcohol. 
e Approximately 56% were intoxicated while committing their current offence. 


CSC research indicates the relationship between substance abuse and crime increases 
dramatically as the severity of offenders substance abuse problems increase. 


CSC is a partner with other federal government departments in implementing Canada's 
Drug Strategy. CSC's drug and alcohol strategy focuses on two keys areas -- controlling 
the supply of drugs in penitentiaries and reducing the demand for drugs through 
prevention and treatment. 


What is our Strategy? 

CSC clearly specifies both drugs and alcohol as part of its strategy. Indeed, an analysis of 
offender intake data for admissions in the past three years found that the majority of 
offenders have problems with both drugs and alcohol (45%), rather than with alcohol 
alone (13%) or drugs alone (18%). Only 24% do not have a problem with drugs or 
alcohol. 


The Drug Strategy promotes a more balanced approach by controlling the supply of drugs 
and reducing the demand for both drugs and alcohol. Substance abuse is viewed from a 
public health perspective rather than a criminal perspective. 


What did we Achieve? 

e CSC has a well established urinalysis program for incarcerated and conditionally 
released offenders that has proven effective in detecting and deterring drug use; 

e Better preventive security information sharing to identify users and traffickers; 

e Improved communication within CSC and with police and crown attorneys; and 

e Continuing delivery of first rate substance abuse programs for those addicted. 
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What are our Next Steps? 


CSC efforts will continue to be directed to breaking the cycle 


ae. : For more 
of addiction and crime among federal offenders and OE information on CSC 
reducing the related risk of transmission of infectious research 
diseases; http://Awww.csc- 


CSC will continue to develop high-quality, research-based Rpggteee I tile 

: : ~ ch_e.shtml 
programs to address the needs of offenders with serious 
substance abuse problems; 
The Security Task Force recommended that "CSC acquire its own drug dogs, using a 
single handler system, and develop standardized programs for both the dogs and the 
handlers". This recommendation has been accepted and the Service is planning to 
acquire trained dogs and provide training for staff selected for the program; 
The increased use of drug detection dogs, ion scans and other new technologies to 
improve existing search practices, combined with CSC' s ability to gather and analyze 
information to produce valid and reliable intelligence, will have a positive impact on 
the safety, security and health of the offender population; 
Strengthened relationship with police to increase the number of charges laid against 
persons attempting to smuggle drugs into federal institutions. 
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Key Commitment 


To provide Canadians with: 


Offenders who are safely and Cees 
reintegrated. 


REINTEGRATION ($ dollars) 


Planned Spending (1999-2000) 427,712,000 
Total Authorities (1999-2000) 486,436,312 
1999-2000 Actuals 470,573,233 


Actual FTEs Utilized 4,243 


Car Custody 


Societal Context 


Current forecasts indicate that Canada still imprisons proportionately higher numbers of 
people than many other developed countries. If current trends continue, the offender 
population will continue to grow over the next several years. There is a growing 
contingent of “lifers,’ an increase in the number of violent offenders, a decline in the 
number of offenders who obtain a discretionary form of conditional release, and an 
increasing percentage of offenders with multiple needs. These factors have long-term 
implications for the types and numbers of programs required for successful offender 
reintegration. 


The service sector and high technology industries are currently leading the Canadian job 
market. This puts pressure on CSC to ensure that the occupational training and work 
experience it provides to offenders will equip them with appropriate skills for securing 
employment. As well, the offender population is aging, and this raises issues concerning 
the employment prospects of offenders. 


Aboriginal offenders are disproportionately represented in federal institutions. The 
Corrections and Conditional Release Act provides opportunities to advance the 
involvement of Aboriginal communities in correctional service delivery to Aboriginal 
offenders in a more direct and fundamental way. (Sections 81 & 84) 
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The general public has a fear of violent and sex offenders. Although this fear is not 
supported by actual crime rates, which are decreasing, it can and often does increase 
public resistance to community release programs, and challenges CSC to design effective 
programs. 


Key Result #1 


Case preparation p processes that optimize the number of offenders | prepared | for their 
| earliest conditional release date. = 


Issue #1: Develop, implement and improve policies, plans and procedures that will 
optimize the number of offenders prepared for their earliest conditional release date. 


What did we Achieve? 


e A key factor in the timely preparation of Policy requires the Correctional 


offenders is the completion of the Planning process, including the 
cotrectional, plans rsince: 1996-97, major |i Mien ACen tsi) ieee Bae 


improvements to the case preparation process 
have led to a dramatic decrease in the time 
required to complete the plan, to an average 
of about 68 days, from the previous average 
of 144 days; and 

e The objective of providing staff with more time to work with offenders has been met. 
Offenders now have more time for program participation and staff, more time to 
prepare offenders' case for submissions to the National Parole Board prior to their 
eligibility dates. Through the quality assurance process, and the use of Reports of 
Automated Data Applied to Reintegration (RADAR) to ensure that legal target dates 
are met, CSC is now more confident that its case management process meets its 
standards. 


completed within 70 calendar 
days of an offender’s sentence 
commencement date. 


What activities did we do? 

e Completed a draft Sentence Management Manual; 

e Completed the policy on Long Term Supervision; 

e Completed the training sessions for victim liaison coordinators and finalized the 
Standing Operating Practice (SOP) on Disclosure to Victims; 

e Reviewed and reported on the implementation issues of the Operation Bypass 
initiative (details can be found on page 78 to 83); and 

e Completed a review of the caseload ratio for institutional parole officers. 
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The following activities have been completed or are on-going to ensure the quality of 
all case management documents and processes: 

Completed a review of "frequency of contact" in community supervision; 
Completing quarterly monitoring of the unit management responsibility 


matrix; 

Producing reports on case 
management aspects of offenders 
escaping from minimum security; 
Producing performance data on 
compliance with case management; 
Producing monthly integration 
Report Card; and 
Producing mid 
Progress Report. 


and year-end 


Audits on Institutional and 
Community Case Management 
These audits were conducted with 
emphasis on the major changes 

resulting from Operation By - Pass. 


A draft report was issued to review 
preliminary findings. A final report is 
anticipated in fiscal year 2000-01. 


Issue #2: A measure of successful re-integration is a decrease in the percentage of 
offenders incarcerated past their parole eligibility date. 


What did we Achieve? 

Between August of 1998 and March 2000: 

e There was a slight decrease in the percentage of offenders incarcerated past their day 
parole eligibility date (74.3% to 72.9%); and 

e There was a slight decrease in the percentage of offenders incarcerated past their full 
parole eligibility date (59.0% to 58.6%). 


There are significant differences between men, women and Aboriginal offenders: 

e The percentage of aboriginal offenders incarcerated past their day parole eligibility 
date is significantly higher than the percentage for non aboriginal offenders (86% Vs 
73%); 

e The percentage of aboriginal offenders incarcerated past their full parole eligibility 
date is significantly higher than the percentage for non aboriginal offenders (72% Vs 
59%); and 

e Fewer women are past their parole eligibility dates (38% are past their day parole 
eligibility date and 32% are past their full parole eligibility date). 
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Issue #3: Offenders are Participating in Temporary Absence and Work Release 


What did we Achieve? 

e The use of program related temporary absences and work releases has increased over 
the past four years, which provided offenders with the opportunity to re-join society in 
a controlled and gradual manner, rather than only at the end of their sentence. 


Escorted temporary absence 


Unescorted temporary absence fae 


m@ 1996-1997 ® 1999-2000 


e Participation rates are different for aboriginal offenders, who represent 17% of the 
incarcerated population; 
e 10.2% of UTAs were granted to Aboriginal offenders; 
e 13.3% of WRs were granted to Aboriginal offenders; and 
e 18.4% of ETAs were granted to Aboriginal offenders. 


What is our Next Step? 

e The new Sentence Management Manual will improve the practice of sentence 
management and contribute to the safe reintegration of offenders at, or soon after, 
eligibility. 
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Key Result #2 
Reintegration measures that: a) Optimize the number of offenders who complete their 


conditional release without revocation; and b) Minimize the number of community 
incidents. 


Issue: While it is important to try to release offenders at their earliest eligibility date, it is 
of the utmost importance to do so with the safety and security of the public in mind. 


What did we Achieve? 


Conditional Releases 
e More offenders were released on all types of release (20,246) compared to 1998-99 
(19,590). A rate of 21.7 per 1000 offenders was maintained in comparison to 20 per 
1000 for the last fiscal year; 
e Reintegration efforts are also beginning to yield modest benefits for Aboriginal 
offenders: 
e The Aboriginal conditional release population is growing at a faster rate than the 
overall conditional release population (25.9% from December 1997 December 
1999 compared to the growth rate for the overall conditional release population 
8.2%); and 
e The proportion of Aboriginal offenders on day and full parole rose by 5.8% 
between the end of the first and third quarters of 1999-2000. 


Revocations 


Rate of revocation with / without offence — National 


Day Parole revocations with offence 
Day Parole revocations without offence 453 (8.38%) 

Full Parole revocations with offence 
Full Parole revocations without offence 


Statutory Release revocations with offence 657 (8.24%) 679 (8.52%) 
| Statutory Release revocations without offence 1529 (19.18%) 1310 (16.44%) 


Source: Corporate Results, June 2000 - OMS, as of July 2, 2000 


e The day parole and statutory release revocation rates for Aboriginal offenders are 
higher than those for non-Aboriginal offenders; however, the full parole revocation 
rates for both groups are almost identical (1.26% for Aboriginal versus 1.30% for 
non-Aboriginal offenders); 

e For those released on day parole, revocation with offence went up, while revocation 
without offence dropped; 

e For those released on full parole, revocation with and without offence decreased; and 
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e For those released on statutory release, revocation with offence increased slightly and 
revocation without offence decreased. 


Community Incidents* 

e The total number of serious community offences was higher for FY 
1999-2000 (198 compared to 165 in the previous year). This [ig en ava ay 
represents a rate of 21.7 per 1,000 offenders for FY 1999-2000, db er icose- 
marginally higher than last year's rate of 20, and below the average [RRRQRMRNECIM tints 


annual rate of 24 for the previous five fiscal years (from 1994-95 to [IRRESMaS in| 
1998-99). 
1998-99 1999-2000 
Murder and manslaughter i G 
Attempted murder 6 10 | 
| Armed robbery 70 94 
Sexual assault | a2 ie 
Major Assault fie 31 Bhy 
Hostage-Taking Z 0 
Forcible Confinement ps - 
Other Sensational ie a 


*The figures above are based on incidents reported to NHQ of offenders arrested and 
charged with a serious offence while on Day Parole, Full Parole or Statutory Release. It 
should be noted that although offenders have been charged, it does not reflect the final 
result of the court hearing (convictions). 


Proportion of Crimes Committed 

As a proportion of all crimes reported to police, federal offenders on conditional release 
re-admitted with a new conviction, were responsible for about 0.9 of every 1,000 federal 
statute offences, including: 


e =| of every 1,000 violent offences; 

e 0.6 of every 1,000 sexual offences; 

e 1 of every 1,000 drug offences; and 

e 0.9 of every 1,000 property or other federal statute offences. 
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Released Federal Offenders Contribution to Crime 


Total Criminal Code and Drug Offences 
Known to Police: 2,666,710 


Estimated Convictions in 
Adult Courts: 312,775* 


Estimated Cases Given a Prison 
Sentence: 103,155* 


“Adjusted for Missing Data Total New Convictions by Federal 
Source: CCJS, Crime Statistics in Offenders on Conditional Release: 2,486 
Canada, 1998; 

CCJS, Adult Criminal Court Statistics 
1997-98; 

CSC, MIC Section, August 1999. 


Investigations 
In 1999/2000, 26 national investigations were convened to examine serious incidents in 
institutions (16) and in the community (10). 


In the institutions, investigators examined eight murders, three hostage-takings, two 
major disturbances, two escapes and one death. Community incidents investigated 
included nine murders, and one case of forcible confinement/sexual assault. 


While staff responded to incidents with professionalism and the supervision of inmates 
and conditionally released offenders was generally adequate, the need to improve 
collateral contacts with family and friends of offenders was a common finding. The 
identification and sharing of critical information was found to have improved since last 
year, as has crime scene preservation. 


Among compliance issues, findings of non-compliance were similar to last year's 
investigations (personal portable alarms not being worn, inmate movement and 
monitoring not properly executed, and the frequency of contact with offenders not in 
accordance with standards). New issues raised included video monitoring, structural 
deficiencies, and Critical Incident Stress Management. These are case specific 
circumstances. The offices of primary interest have submitted action plans or have taken 
appropriate corrective action. 
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Regions reported 241 incidents in a 15 month period starting January 1, 1999 - March 31, 
2000 (versus 209 in 1998), that prompted regional investigations in both the institutions 
and in the community. 


The greatest category of incidents investigated, at the regional or local level, is deaths 
(50) (other than suicides and murders) most of them due to natural causes. In the 
institutions, 213 investigations were convened. Among these: 14 suicides; 26 escapes; 
and, numerous assaults on offenders. 


In the community, 28 investigations were conducted (versus 37 last year). Most events 
were related to natural deaths, timely revocation of conditionally released offenders and 


new offenses (theft, forcible confinement, sexual assault). 


Who were our Partners? 


-National Parole Board -John Howard Society 
-Elizabeth Fry Society -Aboriginal communities and organizations 
-Victims organizations - Office of the Correctional Investigator 


-St Leonard's Society 


Key Result #3 


Length of time the offenders spend in administrative segregation 0 or r the 1 Special 
Handling Unit. 


Issue #1: The less time offenders spend in administrative segregation, the more time they 
have to participate in reintegration programs and the more time staff have to assist them 
for their earliest release date review. 


What did we Achieve? 

e The Service still experiences difficulty in controlling the use of administrative 
segregation as a means of managing its most difficult inmates. The increase in the 
number of low-risk, non-violent offenders released through reintegration efforts 
leaves CSC to manage offenders who are the most impervious to making and 
maintaining positive lifestyle changes; 

e From 1998-1999 to 1999-2000, the total number of involuntary placements increased 
(from 5,422 to 5,940) and the average total number of days spent in involuntary 
segregation also increased (from 27.7 to 28.8). On the other hand, while the total 
number of voluntary placements increased (from 2,520 to 2,627), the average total 
number of days spent in voluntary segregation has decreased (from 67.3 to 60.1); and 

e Statistics are collected and analyzed on a monthly basis and reports shared with the 
Office of the Correctional Investigator. The prescribed reviews of each case are 
completed at least on a monthly basis to ensure that offenders are released from 
segregation at the appropriate time. 
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Women Offenders 


e From 1998-1999 to 1999-2000, the number of involuntary placements decreased 
(from 228 to 225), while the average total number of days spent in involuntary 
segregation increased (from 9.1 to 13.1). On the other hand, while the total number of 
voluntary placements also decreased (from 76 to 37), the average total number of days 
spent in voluntary segregation increased (from 4.5 to 8.2); and 

e The closure of the Prison for Women and the offender adjustment problems following 
their transfer to the regional facilities may have contributed to the increase in the 
average stay in segregation. 


Aboriginal Offenders 

e From 1998-1999 to 1999-2000, the total number of involuntary placements has 
increased (from 1101 to 1227), while the average total number of days spent in 
involuntary segregation decreased (from 32.0 to 31.7). The total number of voluntary 
placements increased (from 392 to 471), but the average total number of days spent in 
voluntary segregation also decreased (from 67.9 to 61.3). 


Issue #2: Special Handling Units (SHU) - offenders are housed in the least restrictive 
security level. 


What did we Achieve? 

e The development of policies on the SHU and on Long -Term Supervision that aim to 
provide staff with clear direction while understanding the ultimate goal of safe 
offender reintegration. The importance of maintaining this focus is also the primary 
reason for conducting analyses of SHU cases and dangerous offenders. These reviews 
aim to identify "best practices" that contribute to the safe reintegration of these 
offenders into the community; 

e Completed an analysis of cases in custody at the SHU for more than 5 years; and 

e Finalized the Long - Term Supervision policy. 


Key Result #4 


Men, women and Aboriginal offenders are housed in institutions providing programs 
that respond to their specific needs. 


Issue: To implement programs that address criminological factors. These factors change 
according to the targeted clientele. Depending on whether the program is aimed at men, 
women or Aboriginal offenders (men or women) and whether the program is intended for 
incarcerated or released offenders, the intensity and content of the program must change. 
They, therefore, must be adapted to the gender, the culture and the status of the clientele. 
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How was this Funded? 
A total of $11 million was added to the budget of community programs during the 


1999-2000 FY. 


The resourcing for the community is now more balanced. New funding brought the 


budget of the community from 16% to 25%. 


What did we Achieve? 


Completed a review of the intensive 
supervision program; 

Completed the consultation on "dynamic 
factor identification." A new analysis 
instrument is currently being drafted; 
Conducted an in-depth review of dangerous 
offenders to ensure that these offenders were 
not being excluded from program 
participation due to their indeterminate 
sentence status and to improve practices 
leading to their safe reintegration into the 
community; 

Implemented Intensive Support Units for 
women in all regions and training was 
completed in four regions; 

Developed a draft core High Intensity 
Substance Abuse Program  (HISAP), 
including manuals and _ training _ plan. 
Presentation to the Accreditation Panel is 
planned for March 2001 and __ full 
implementation in FY 2001-2002; 

Completed implementation of the National 


Did you know... 

For more than a decade, the CSC has 
been developing research-based programs 
designed to reduce the likelihood of 
offenders committing new offences 
following release. These programs have 
become one of the key interventions used 
by CSC to “actively encourage and assist 
offenders to become law-abiding 
citizens”. 


CSC programs are designed to serve the 
specific needs of different groups. The 
following represents a list of CSC's core 
programs: 

Counter-Point Programs, Education and 
Employment Programs, Ethno-cultural 
Programs, Family Violence Programs, 
Living Skills Programs, Sex Offender 
Programs, Substance Abuse Programs 
and Violence Prevention Programs. 


High Intensity Violence Prevention Program, including preparations for accreditation. 


All program elements are completed and implemented in six sites; 
Developed and implemented a Motivational Interviewing Program, 
completed the development of Train the Trainers sessions, completed 
the pilot program and delivered staff training in all regions; 
Developed moderate and low intensity Sex Offender Programs and 
ran a pilot program in six sites across the country - the accreditation 


process will proceed in the year 2000; 


For more information 
on CSC programs 


http://www.csc- 
scc.gc.ca/text/programs 
_e.shtml 


CSC obtained additional funding to provide offenders with the opportunity to 
complete education programs up to a high school diploma. This will help offenders 
find employment in the community; 

Completed a Generic Program Delivery Officer training package to ensure proper 
staff training and the ongoing quality control of program delivery; 

Completed the training for trainers in the "Working with Offenders in the Workplace" 
program; 

Prepared and distributed the Annual Report on Correctional Programs; 
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6 
Evaluated the Regional Substance Abuse Programs (ECHO and STOP): 
Completed the Substance Abuse Classification Study (88 programs across regions 
reviewed); 
Evaluated National Substance Abuse Programs, Offender Pre-release Substance 
Abuse Program (OSAPP) and Choices. This evaluation indicated that, compared with 
a matched group of offenders who did not take OSAPP, program participants yielded 
reductions in overall readmission rate (13%), new convictions (29%) and violent 
Offences(53%); 
Other CSC data indicated that while most offenders choose abstinence, offenders who 
completed OSAPP with the ego of moderating their use of alcohol and other drugs 
were re-convicted at a slightly lower rate versus those who were attempting to abstain 
completely from all toxicants (20% versus 12%); and 
Implemented the Counter Point Program (Living Skills Programs) in community sites 


in all regions. 


LITERACY 2000 CONFERENCE: TOWARDS 


REINTEGRATION 


A successful international conference entitled Literacy 2000: 


Towards Reintegration was held in Ottawa from April 30" to 


May 3™, 2000. This conference was co-hosted by the United States Federal 


Bureau of Prisons. 


The conference celebrated the tenth anniversary of the 


Freedom to Read Conference, which was also held in Ottawa. The main goals of 
the conference were to share views and best practices, and to raise the awareness 
of the importance of literacy within the field of criminal justice. 800 delegates 


from 


18 countries, mainly front line correctional educators, attended the 


Conference. For more information visit www.literacy2000.com 


Aboriginal Offenders 


Developed the Aboriginal Program Strategy - This 
strategy will combine all the elements of effective 
Aboriginal Programming from the intake to the 
community phase; 

Prepared a request for a proposal on a Aboriginal 
Substance Abuse Program; 

Reviewed a proposal for an Aboriginal Family 
Violence program. Consultations have begun and 
the program is scheduled for implementation in FY 
2000-2001; 

Reviewed the "In Search of Your Warrior" program 
(Aboriginal Violence Prevention Program) currently 
operating in the Prairie Region. The inclusion of this 
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Establishment of CSC 
Addictions Research Division 
"The research conducted at the 
new facility will help show us 
how we can reduce _ the 
devastating criminal effects of 
drugs and alcohol on Canadian 
society," said Solicitor General 
Lawrence MacAulay. "There is a 


well-established link between 
substance abuse and _ criminal 
behaviour. The Addictions 


Research Division is a clear sign 
of my commitment to meet the 
problem of substance abuse head- 
on, and to make our communities 
safer places in which to live." 
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program as an Aboriginal Program is being targeted for the coming fiscal year; and 
e Developed the framework for a new Aboriginal Offender Basic Treatment Program. 


What is our Next Step? 

The review of the "Dynamic Factor" Identification Analysis (DFIA) and the proposed 
changes to the analysis Instrument will provide a more direct link to specific program 
referral criteria related to the offender's risk and need domains. It will also help to assess 
the offender's "treatability, responsivity, and motivation" for program participation. By 
enhancing the effectiveness of the tool and increasing the effectiveness of the assessment 
process, we will be better equipped to prepare offenders for safe reintegration at, or soon 
after, eligibility. Particular attention is also being paid to ensuring the usefulness and 
validity of the instrument for women and Aboriginal offenders. 


Who were our Partners? 


-Aboriginal Healing Foundation -Learning Disability Association of Canada 
-European Prison Education Association -United States Federal Bureau of Prison 
-Canadian Community College Association -International Correctional Education 
-John Howard Society Association 

Accreditation 


The Accreditation process is a two-pronged approach (Program Accreditation and Site 
Accreditation). 


Program Accreditation involves the programs offered by the CSC being presented to a 
panel of internationally recognized experts who will rate the program against a pre- 
determined set of criteria. 


Site Accreditation involves reviewing how programs are delivered at operational sites 
against criteria that have been approved by the International Experts Panels. The Site 
Accreditation process will ensure that programs are delivered in an acceptable manner. 


What did we Achieve? 
e Four international Experts Panels held involving 20 different experts from 7 different 
countries; 


e Programs that have received Accreditation, valid for a five-year period: 
e Cognitive Skills 
e Anger and Emotions Management 
e Offender pre-Release Substance Abuse Program (OSAPP) 
e The CHOICES community based substance abuse program 
e The Clearwater Sex Offender Program 
e The Persistently Violent Offenders Program 
e Consultations with the Panels were also on several of the adjunct programs in the 
Cognitive Skills group, a design for a high intensity substance abuse program, the 
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design for a national moderate intensity sex offender program, and the design for a 
national moderate intensity violence prevention program; 

e An international consultation was held on the adaptation and applicability of the 
Accreditation process to programs for women offenders; and 

e 27 institutions had a Program Delivery Site Review and their programs were reviewed 
by the National Accreditation Panel, as a result: 
e 12 institutions have been Accredited for delivery of the Cognitive Skills Program; 
e 11 institutions have been Accredited for the delivery of the Anger and Emotions 

management program; and 

e 11 institutions have been Accredited for the delivery of the OSAPP Program. 


What is our Next Step? 
The remainder of CSC core programs are being prepared for accreditation by the end of 
2000-01. 


WWW.cSC-SCC.g¢.Ca 
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Key Commitment ‘ 4 : 7 & a si a 
..we must work together, pool our 
To provide Canadians with: Ponts andenene our ides " 


Effective Corporate management of Ss a 
-1999 Speech from the Throne — 


CORPORATE MANAGEMENT (5S dollars) 


Planned Spending (1999-2000) 109,654,000 
Total Authorities (1999-2000) 156,274,297 
1999-2000 Actuals 153,176,980 


Actual FTEs Utilized 1,787 


Societal Context 


The aging of the Canadian population is reflected in both the Canadian labour force and 
the CSC work force. This has implications concerning CSC’s ability to recruit new 
employees and fill vacated positions with qualified and experienced people. Within CSC, 
women, Aboriginals, visible minorities and disabled people are currently under- 
represented in both the executive and the non-executive groups. In view of the 
disproportionate representation of Aboriginal offenders in the correctional system, 
Aboriginal employment is an area of particular concern. 


The rapid advances of the information technology sectors are providing unprecedented 
opportunities for more effective and efficient information management. 


Although crime rates are dropping, many Canadians are increasingly concerned about the 
safety of their communities. As a result, they have a very low tolerance for any violent 
recidivism during the supervision period. Of particular concern is the need for improved 
information sharing between criminal justice partners. As well, the public needs to be 
better informed about corrections, its purpose and the role of ordinary citizens in 
maintaining safe streets and safe communities. 
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a) Restorative Justice and Dispute Resolution 


Restorative justice involves the victim, the 
offender and the community in a process 
which tries to right the wrongs that result 
from crime and pave the way for more 
peaceful and collaborative ways of resolving 
conflicts and creating a culture of respect in 
CSC and in our society. i 


The: Govern ent will 


How was this Funded? 

e 2 FTEs and operating budget of $175,000; 
and 

e $250,000 received from Treasury Board - Dispute Resolution Fund. 


What did we Achieve? 

e Initiated community reintegration projects; 

e Established a Regional Restorative Justice 
Committee in British Columbia; 


An evaluation framework on_ the 
Restorative Justice and Alternate 
Dispute Resolution Strategy has been 


Established the "Ron Wiebe Restorative 
Justice Award" in honour of the late Ron 
Wiebe for his outstanding commitment 
and leadership in the field of Restorative 


completed. It will focus on how the 
allocated funds were used, the way in 
which projects were implemented, the 


services delivered, and the outcome of 


Canadians _ who have demonstrated, of Restorative Justice and Alternate 
through their work, new and innovative Dispute Resolution. 


ways of transforming human relations, by = 

enabling and promoting communication and healing between people in conflict, be 
they victims, offenders, colleagues, families or neighbours; 

The first Ron Wiebe Restorative Justice Award recipients are the staff of the Church 
Council on Justice and Corrections; 

Trained over 300 staff members, Citizens' Advisory Committee members, community 
members, offenders, criminal justice partners and students in restorative justice; 
CSC's Restorative Justice and Dispute Resolution Unit and Chaplaincy co-sponsored 
the Restorative Justice Week. A wide range of resources, geared both to 
congregational and secular communities, were positively evaluated by target 
audiences and partners; and 

A new initiative on Restorative Justice, including both staff and inmates, was 
sponsored by the Citizens' Advisory Committee (CAC) of William Head Institution. 
The model was also followed at Fenbrook and Ferndale institutions. 
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Who were our Partners? 


-RCMP -Victims and Victims' Organizations 
-Department of the Solicitor General -Federal/Provincial and Territorial (F/P/T) 
-Department of Justice -Working Groups on Victims and on 


Restorative Justice 


What are our Next Steps? 
e Enhance regional capacity; 


For more 
e Develop a strategy to make victim and offender mediation information on 
services available nationally; Restorative Justice 
e Expand training opportunities; and http://www.csc- 
; ; ; Mee scc.gc.ca/text/public 
e Increase linkages between CSC's work with victims and é chimt 


Restorative Justice. 


b) Employment Equity 


This Program's purpose is to recruit, promote and retain qualified employees on the basis 
of merit by removing barriers in employment practices and by instituting positive policies 
and programs. CSC is also committed to equitable representation within the Public 
Service of members of the four designated groups: Aboriginal peoples, persons with 
disabilities, members of visible minority and women. 


How was this Funded? 

e | FTE and an operating budget of $100,000; and 

e Employment Equity with Positive Measure Program (EEPMP) intervention fund 
project (sponsored by TB $150,000). 


What did we Achieve? 

e The national employee profile of the Service as of November 99 is 40.6% Women, 
3.5% Aboriginal, 2.5% Visible Minorities, and 2.8% Persons with disabilities; 

e Women's share of promotions surpassed expectations at the departmental level and in 
five of the six occupations categories; 

e The representation of Aboriginal peoples surpassed expectations at both the 
departmental level and in virtually all occupational categories; 

e Representation by persons with disabilities fell below expectations in the Scientific 
and Professional and Administrative Support categories; 

e The visible minority share of promotions exceeded expectations at the departmental 
level and in most occupational categories; and 

e A community partnership was developed with Metis Urban/Willow Cree on the 
Career Assignment Program and a Career symposium held on the reserve. 
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e The following EE legislated obligations and developments have been completed: 

e Workforce Analysis (WFA), Employment Systems Review (ESR), EE Annual 
Progress Report to TBS, EE Plan, Policy Bulletin on Accommodation and 
Handbook on Accommodation of the designated groups; and 

e EEPMP - Intervention Fund Project developed a model entitled SCOPE for 
Recruitment Outreach to Visible Minority Communities. SCOPE stands for 
Statistical Assessment, Consultation, Outreach, Promotional Materials and 
Evaluation. 


Who are our Partners? 


-Department of Indian and Northern Affairs -Community Partnerships with Aboriginal 
-Human Resources Development Canada, Peoples 
-Human Resources Centres -Public Service Commission - Ad hoc 


Recruitment Program 


What are our Next Steps? 

e Employment equity is an on-going process that demands continuous improvement 
and progress; 

e Improve the handbook on accommodations for the designated groups with additions 
to include feedback from the various concerned parties; and 

e Conduct an evaluation focusing on Employment Equity Outreach in Toronto. 


c) The Office of the Correctional Investigator 


The Correctional Investigator's (CI) 1998-99 Annual Report raises a total of 21 issues 
under |1 major headings. The major headings are: Special Handling Unit (SHU), Inmate 
Pay, Inmate Grievance System, Case Preparation and Access to Programming, Double- 
Bunking, Transfers, Preventive Security Standards/Guidelines, Use of Force, 
Investigations and Follow-up, Inmate Injuries & Investigations, Federally Sentenced 
Women and Aboriginal Offenders. 


What did we Achieve? 

e SHU - Established a working group to review programming at the SHU and to 
suggest program improvements; 

e Inmate Pay - Established a working group to look at the purchasing power of inmates 
- a submission was approved by the Minister and TB to increase the purchasing power 
of inmates by supplying them with personal hygiene and health items in 2000/2001; 

e Transfers - 87% of transfer decisions are made within the prescribed timeframes; 

e Use of Force - Promulgated an interim procedure in May 2000 dealing with the 
videotaping and reviewing of incidents; 

e Aboriginals - under Section 81 of the CCRA, transferred the Stan Daniel's Centre 
from CSC authority to the Native Counselling Services of Alberta; and 
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e Inmate Grievances - The overall volume of complaints and grievances decreased. 
The average time to process complaints/grievances has decreased to 17 working days 
with a significant decrease in the most recent quarter. The top five grievance issues 
for 1999/2000 are Staff Performance, Case Preparation Activities, Amenities - Food 
and/or Diet, Personal Effects and Correspondence/Telephone Communications. 


What is our Next Step? 
e The Memorandum of Understanding will be reviewed to determine progress and 
identify areas of further improvement. 


d) Integrated Justice Information - Toward a Safer Canada 


e Developed an Integrated Justice Action Plan covering the period from 1999 to 2004. 
The plan recommends the creation of a Canada Public Safety Information Network 
(CPSIN) as the basis for a modern, national information network linking the various 
sources of information to criminal justice practitioners. Once successfully 
implemented, these initiatives will provide comprehensive information on offenders, 
allowing sound decisions at every stage of the criminal justice process. 


e) Official Languages 


As part of the CSC' s commitment to the Official Languages Program, a review was 
completed and has already raised awareness among staff and managers alike. 


CSC produced an Official Languages Annual Report to the Treasury Board. 


Review of the Official Language Program 


The principal focus of this review was to address three issues, namely: Program 
Management, Language at Work and Equitable Participation. 


The review recommendations focused on program management, particularly roles, 
responsibilities, accountabilities, data quality, training, improving understanding of 
Part V of the Act with respect to "language at work," disseminating information on 
applying the criteria of the Official Language Act when creating position profiles, and 
ensuring that the composition of the workforce reflects an equitable representation of 
both linguistic groups. 


f) New Addictions Research Facility 


On November 26, 1999, the Solicitor General, Lawrence MacAulay, announced the 
creation of an Addictions Research Division within the Correctional Service of Canada 
and the construction of a new research facility to help CSC remain on the cutting edge of 
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correctional research and expand its research on addiction and how it affects criminal 
behaviour. 


This separate, dedicated research facility will be located in Montague, Prince Edward 
Island. Foundation and site work is underway and construction will start mid-August 
2000 for completion by January 2001. 


The research conducted at the new 
facility will show us how we can 
reduce the devastating criminal 
effects of drugs and alcohol on 
Canadian society, help us tackle the 
problem of substance abuse head- 
on and ultimately make our 
communities safer places in which 
to live. By helping offenders deal 
more effectively with their 
addictions, they are more likely to 
adopt law-abiding behaviour. This, 
in turn, will contribute to the protection of all Canadians. 


In addition to the independent research undertaken by CSC, the Addictions Research 
Division will develop partnerships with other federal, provincial and territorial agencies, 
non-governmental organizations and university-based researchers. International 
researchers studying addiction in a correctional context will also participate in work at the 
facility. 


g) Y2K Readiness 


Audits on Year 2000 

The purpose of this series of audits was to demonstrate that CSC took “due 

diligence” in its preparations for Year 2000 readiness. The three audits were as 

follows: 

e That identified mission critical software applications and computer systems 
designated as “mission critical” are assessed for year 2000 compliance; 

e That identified mission critical embedded systems are assessed for year 
2000 compliance and contingency plans are in place if these systems fail; 
and 

e That long-term operational (institutional) contingency plans (with no 

external dependencies) which reflect potential Y2K impacts are in place. 


e Asaresult of these audits, CSC was found to be Y2K ready. 
e The total cost for Y2K readiness was $33.253 million. 
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Key Result #2 
Partnerships that promote the achievement of Mandate and Mission. 


a) International Relations: oe ik. 
"We have a reputation 
CSC continues to provide services to other internationally for making a 
countries, and we take pride in our international _ difference - through our work with 
reputation. Work done in Kosovo, Mozambique ee end. the priced Nations in 
and Namibia will have important, short-term ~ 
effects. 


-1999 ee from the Throne 


Kosovo Reconstruction Project 


The Kosovo reconstruction project allowed CSC to contribute to creating a human rights 
oriented correctional system in Kosovo. As a result, the profile of CSC and of corrections 
generally has been raised by the recognition it earned from the United Nations and the 
Canadian government that corrections is an integral part of the justice system. 


I would like to take this opportunity to thank you for the excellent contribution that Canada, 
and in particular the Correctional Service of Canada, has made and is committed to make to the 


development of a humane correctional service in Kosovo. 
Mr. Jari Lohi 


United Nations 


Canada's contribution of technical expertise has exceeded that of any other nation to date. 
The overwhelmingly positive feedback from the United Nations with respect to CSC's 
efforts has served to highlight our role as leader within the international corrections 
community. 


This project has also served as a vehicle for boosting staff pride and fostering 
professionalism. Indeed, literally hundreds of employees have volunteered to participate 
in this project. Regretfully, a CSC Senior Project Manager, Dan Rowan, died on his way 
to Pristina when the World Food Project plane he was on, crashed on November 12, 
1999. In memory of Dan, a new CSC award has been developed. 


I am very proud to see the Service 
continuing to care for the people of 


Kosovo. 
Staff member of CSC 


SECTION Il: DEPARTMENTAL PERFORMANCE 
Page. -47- 


SAFETY, RESPECT AND DIGNITY FOR ALL 


Who were our Partners? 


-United Nations -RCMP 

-United Kingdom -Department of Foreign Affairs 

-Finland -Department of National Defense 
-Netherlands -Canadian International Development Agency 


National/International Cooperation 


To promote ongoing cooperation, collaboration and information sharing, CSC has 

Memoranda of Understanding (MOU) with other correctional jurisdictions. CSC's 

international initiatives are developed in close collaboration with a wide range of 

domestic, international governmental and non-governmental organizations, including, but 

not limited to: 

- Department of Justice; 

- Canadian International Development Agency; 

- Department of Foreign Affairs and International Trade; 

- Royal Canadian Mounted Police; 

- United Nations and its network of criminal justice regional and interregional 
institutes; 

- Council of Europe; 

- Commonwealth Secretariat; and 

- Prison services of various jurisdictions. 


Existing Memoranda of Understanding (MOU): 
- Benin; 

- Bermuda; 

- England and Wales; 

- Namibia; and 

- United States Federal Bureau of Prisons. 


This year, two additional MOUs were signed, one with Lithuania and one with the 
Netherlands. The Canada Lithuania Project, which started in February 1999, is a CIDA 
funded 3-year project. CSC will provide technical assistance to the Lithuania government 
in redeveloping the Lithuanian criminal justice and correctional systems. The 
Netherlands MOU was signed by the Minister in September 1999. The main priorities 
pursued under this Agreement are: Corporate Planning, Reporting and Accountability 
Structure (Results-Based Management), Correctional Programs and Research, Drug 
Strategy and Community Corrections. 
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b) Federal/Provincial and Territorial Agreements 


Federal/Provincial and Territorial Agreements enhance collaboration between federal, 
provincial and territorial governments in the area of corrections. CSC is responsible for 
providing leadership, vision and direction to these initiatives within existing legislation 
and established partnerships and relationships. These agreements provide greater public 
safety through joint efforts that promote partnership within the community. 


How was this Funded? 
e 4FTE's and an operating budget totaling $273K. 


What did we Achieve? 

e Signed Exchange of Services Agreements with the Province of Alberta, Northwest 
Territories and Nunavut; 

e The Canada/New-Brunswick Initiative has improved the co-ordination, 
communication and integration of the two correctional services and produced positive 
results; 


The First Annual Evaluation of the 


Canada/New-Brunswick Initiative was completed. 
Overall, the activities identified in the Memorandum of Agreement are proceeding as 


planned. Offenders are being transferred from provincial detention centres to federal 


institutions. During the first year of the Initiative, a total of 148 offenders were 
transferred under the authority of the Agreement. The recommendations focused on the 
assessment and screening, forms management, accountability, responsibility and tracking 
and measurement mechanisms. 


e Increased collaboration with the Province of Saskatchewan in a number of areas, such 
as addressing the needs of Aboriginal offenders, sharing correctional program seats, 
and integrating probation/parole offices. One of the objectives of this increased 
collaboration is to review the process for the preparation and review of cases for 
conditional release with a view to improving and streamlining the process; 

e Federal, provincial and territorial representatives attended the spring and fall meetings 
of the Heads of Corrections, chaired by Commissioner Ingstrup. They focused on 
exchanging information in the areas of research, policies, programs, legislation, and 
as well identified common challenges, and suggesting solutions. 

e A framework strategy for Federal-Provincial/Territorial Relations was developed and 
approved. This strategy will structure CSC's role and contribution to federal- 
provincial/territorial corrections. 


What are our Next Steps? 
e Negotiations are underway for exchange of services agreements with British 
Columbia, Manitoba and Quebec; 
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e Information Sharing Agreements to be developed with the Northwest Territories, 
Nunavut, British Columbia and Yukon; 

e Completion and approval of the framework strategy that will guide CSC's role and 
contribution to federal-provincial/territorial relations; and 

e Phase II of the Evaluation of the Canada/New Brunswick Initiative. 


c) Public Education 


"Inside Out: A Teacher's Guide to Corrections 
and Conditional Release" was launched in July 
1999. It is intended to shed light on a part of society 
that is "out of sight and out of mind" for most 
Canadians. The guide combines lesson plans, student 
handouts and suggested activities as well as the video so " 
"A Test of Justice". It encourages high school students to ne a fresh look at Canada 
criminal justice system by examining what happens to an offender behind bars and 
following their gradual release into the community. Through this project, CSC hopes to 
build positive relationships with educators, change the way many of our youth view the 
correctional system and reach an audience who are the decision-makers of tomorrow. 


What did we Achieve? 
e Over 2200 copies now available in high schools across Canada; and 
e Four provinces have included "Inside Out" as an official resource in their curriculum. 


The Citizens' Advisory Committees (CAC) Program 

The CAC Program is composed of volunteers attached to CSC operational units across 
Canada. The committees have three main roles: to serve as advisors, independent 
observers, and as a bridge to their communities. CAC members regularly visit 
correctional facilities and deal directly with offenders and staff, in accordance with the 
Service's Mission and the Corrections and Conditional Release Act (CCRA). They also 
play an important role in public education, by helping to raise awareness locally about the 
contribution which CSC makes to public safety. 


What did we Achieve? 

e CSC was named "Core Values Organization of the Year" by the International 
Association of Public Participation, for its pioneering work with the Citizen Advisory 
Committee program; 

e The Privy Council Office and the Canadian Centre for Management Development 
identified the CAC Program as a "Best Practice" for citizen engagement among 
federal departments; 

e The number of CACs has increased from 63 to 74, comprising more than 500 
volunteers who commit their time and skills to improving the quality of Canada's 
federal correctional service; and 

e More than 90% of CACs have established objectives to govern their future activities. 
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"Myths and Realities: How Federal Corrections Contributes to Public Safety" 

This booklet lists 38 of the most common myths and misperceptions about corrections 
and conditional release. It then provides straightforward, factual information designed to 
challenge these myths, temper unrealistic fears about crime and increase Canadians' 
confidence that offenders can and do return safely to the community, as responsible, law- 
abiding citizens. 


What did we Achieve? 
e 60,000 copies were distributed to partners across the criminal justice system; and 
e The booklet is being widely-used in public outreach and myth-busting activities. 


New CSC Internet site 

CSC's re-designed site was launched in October, 1999. The new site is visually attractive, 
user-friendly and contains a wealth of information about corrections and conditional 
release. It includes a section on Public Education where visitors can find answers to 
frequently-asked questions. CSC's site is also being used to promote electronic 
publishing, by ensuring that major publications are available on the Internet where they 
can be downloaded for a fraction of the cost of printing and distributing hard copies. 


What did we Achieve? 
The new site recorded over 1,300,000 hits since its inception. 


For more information on CORPORATE MANAGEMENT 
come visit us on the Web at 


Www.Ccsc-SCc.gC¢.Cca 
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SECTION Ill: CONSOLIDATED REPORTING 


Modern Comptrollership 


In 1997, Treasury Board Ministers adopted the Report recommendations of the 
Independent Review Panel on Modernization of Comptrollership in the Government of 
Canada. The Report focused on a mature approach to risk management, appropriate 
control systems, a common set of values and ethics to guide decision making and linking 
financial and performance results. The Financial Information Strategy (FIS), established 
to enhance the government's decision-making and accountability and to improve 
organizational performance through the strategic use of financial information, has been 
identified as a major contributor to achieving a modern comptrollership environment. 


To meet the April 1, 2001 target date, CSC has been actively engaged in implementing 
the FIS. Major accomplishments to date include: 


e Approval of the FIS Strategic Implementation Plan by the Deputy Head; 

e Implementation of a new financial system on April 1, 1999 that meets the 
requirements of integrating financial and materiel management information 
and full accrual accounting, including the capitalization of assets; 

e As the lead department for the Oracle Financial Cluster Group the new 
interfaces with the Receiver General was completed on April 1, 2000; 

e Created a Capital Assets Team to develop and implement a full accrual 
accounting policy for capitalizing our assets and the initial valuation of all 
capital assets being managed by CSC; 

e Identified the requirement for a team to address the integration of financial 
information into our departmental process to achieve the linking of financial 
and non-financial information. A team leader has been identified and work 
will begin during fiscal year 2000-2001; and 

e¢ Collaboration with Interdepartmental Working Groups and Central Agencies 
to share best practices, information, ideas and accrual accounting policy and 
procedural development and to jointly develop FIS_ strategies for 
Communication, Change Management and Learning and Development to train 
managers and staff. 
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Procurement and Contracting 


The Contracting and Materiel Services Directorate provides direction to ensure that the 
government procurement and contracting processes involved in acquiring goods and 
services are carried out in a manner that enhances access, competition and fairness and 
encourages such initiatives as the Procurement Strategy for Aboriginal Business. 


A Contract Review Board has been established to review our contractual requirements. 
Internal audits conducted by our Performance Assurance Sector help us evaluate and 
improve our practices. The Service operates in a decentralized environment and provides 
contract training to its managers and staff to allow them to fulfil their delegated 
authorities. CSC recently implemented an Oracle based Procurement and Fixed Assets 
system module. We trust that these new initiatives will, in time, enable us to be more 
effective and efficient, and help us meet reporting requirements. 


Materiel Management 


The Service began implementing the Fixed Asset Module of the Oracle Integrated 
Financial and Materiel Management System in July 1999. All our administrative regions 
have completed this exercise for moveable assets. Based on pre-established standards of 
life-cycle costs, we can now actually report on the book value and the depreciated value 
of these assets. However, we must still establish the cost of our departmental corporate 
systems and software assets. 


The Service is currently reviewing all of its Materiel Management policies, including 
those on the management of assets and inventories. The findings of a cost benefit 
analysis for its major consumable holdings conducted several years ago confirmed that 
the consolidation of the inventory and its operation in one location would be the most 
economical solution. Management of this inventory will be performed using our new 
Oracle Integrated Financial and Materiel Management System. 
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A full performance report covering the 1997-2000 period will accompany the year 2000 
update on CSC’ s Web Site. (Refer to www.csc-scc.ge.ca/text/pblet/sustain/toc_e.shtml.) 


Sustainable Development Strategy (SDS) 


The CSC’s 1997 SDS focused mainly on targets to reduce the environmental impact of 
penitentiaries. It committed CSC to exceeding the requirements of the law even when the 
costs were expected to outweigh the savings. However, due mainly to financial pressures 
and other priorities in the last three years, the SDS targets were only partially met. In 
particular, CSC's capacity to implement a _ well organized, properly financed 
environmental program and to report on performance using a capable environmental 
management system, evolved at a slower pace than anticipated. Environmental 
management information is still based mainly on a series of reports and surveys. Selected 
aspects of environmental performance in penitentiaries were as follows: 

e Met most targets concerning emissions of NO, chlorofluorocarbons, and CO» 
equivalent gasses relating to the Kyoto protocol. Since 1990, energy use in CSC 
buildings grew by only 6%, even though space expanded by 30%; 

e Most underground and aboveground fuel storage tanks are now compliant with 
federal guidelines. CSC vapour recovery targets are also being addressed. As it 
now stands, 20% of the fleet is equipped to operate on natural gas to meet the 
Alternative Fuels Act; 

e The target for reducing landfilled solid waste was not fully met in most Regions 
due mainly to problems with source separation and composting systems. A few 
penitentiaries have demonstrated strong leadership in reducing their waste by 
90%; 

e Completed Phase I, Environmental Site Assessments for all penitentiaries. Phase 
II and III projects are being implemented according to priorities and funding 
availability. Spill kits meeting CSC standards are available at most institutions. 

e Installed Advanced sewage treatment systems at two locations; other plants 
comply with provincial laws; 

e Progress made by Corcan on composting farm manure; and 

e Developed activities which are not quite ready for implementation to improve 
inmate knowledge and behavior concerning sustainable development. 
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CCRA Review 


On May 29, 2000, the Sub-Committee on the Review of the Corrections and Conditional 
Release Act released its final report. The Sub-Committee was established by the Standing 
Committee on Justice and Human Rights in November 1998 to carry out a comprehensive 
review of the provisions and operations of the Corrections and Conditional Release Act 
as required by Parliament when it enacted the legislation in 1992. 


The Committee made 53 recommendations that will all be addressed by the Service in the 
coming months through an internal working group. The internal group will support the 
Interdepartmental Working Group responsible for overseeing the preparation of an 
official government response to the Committee. 


Throughout the fiscal year, CSC continued to provide full support and assistance to the 
Parliamentary Sub-Committee on the CCRA Review. Between May 1999 and May 2000, 
CSC officials appeared before the Parliamentary Sub-Committee at least three times and 
provided detailed, written analyses and responses to a number of requests. The official 
response to the Report must be tabled in the House of Commons no later than 150 days 
after the Report is released. Any changes to the Act will be reported in next year's DPR. 
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SECTION IV: FINANCIAL PERFORMANCE 


Financial Performance Overview 


In 1999-2000, the budget of the CSC was $1,257,169,000 as approved by Parliament in 
the Main Estimates. This budget was comprised of the following main elements, (which 
includes CORCAN): 


$M % 

Salaries 600 47 
Employee Benefit Plans (EBP) 120 10 
Operating 386 31 
Capital 182 2 
CORCAN (1) 0 
1257 100% 


With regards to the distribution of the budget by planning elements, the resources were 
broken down as follows: 


$M % 

Care 149 12 
Custody 602 47 
Reintegration 399 32 
Corporate Management 107 2 
1,257 100% 


During the fiscal year, the operating and capital budgets were adjusted to reflect 
management decisions regarding the reintegration agenda and the application of the 
Operating Budget Regime for the carry forward provision. Consequently, in its 
Supplementary Estimates, CSC requested that its budget be adjusted for the following: 

e Application of the carry forward provision as prescribed in the Operating Budget 
Regime guidelines for the amount of $42,964,000 including collective agreements; 

e Additional funds in the amount of $86,388,000 for measures such as: Offender 
reintegration initiatives, increased costs of Offender health care, collective bargaining, 
accommodation measures, etc; 

e Vote transfer totalling $34,700,000 from the Capital Vote to the Operating Vote, to 
sustain CSC's efforts to complete the Year 2000 compliance project and to address 
funding requirements for certain operational issues. 


At the end of the fiscal year, the Service's final expenditures showed an under utilisation 
of $8.6 million in salary & operating and $6.2 million in capital. It represents 
respectively 0.8% of the total operating budget and 5.3% of the capital budget. 
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Financial Table 1 


Summary of Voted Appropriations 
Authorities for 1999-2000 
Financial Requirements by Authority ($ millions) 


Vote (millions of dollars) 1999-2000 1999-2000 1999-2000 
Planned Spending Total Authorities’ Actual 


Correctional Service 


15 Operating Expenditures 1,016.4 Ilias 1,106.5 

20 Capital Expenditures oye”? IIG/ES) 111.3 
Pensions and other employee benefits 0.2 - - 
Contributions to employee benefit plans Kee) 138.3 138.3 
CORCAN Revolving Fund (0.7) 132 5.4 
Spending of proceeds from disposal of Crown Assets - 0.5 0.4 
Forgiveness of loans - - - 
Court awards . 0.2 0.2 


Refunds of previous year’s revenues = = 2 
Total Department 1,288.0 1,384.8 1,362.1 


1. Main Estimates plus Supplementary Estimates and other authorities. 
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Financial Table 2 


Comparison of Total Planned Spending to Actual Expenditures, 1999-2000 by 
Business Line 


($ millions) 
Business Line FTE’s Operating Capital Voted Subtotal: Total Less: Total 
Grants Gross Gross Respend- Net 
and Voted Expendi able Expendi- 
Contri- Expendi- -tures Revenue tures 
butions tures (5) 
Care 1,290 149 - - 149 149 - 149 
1,290 167 5) . 172 172 - 172 
1,219 162 5 - 167 167 - 167 
Custody 6,157 464 138 - 602 602 - 602 
6,157 472 98 - 570 570 - 570 
6,052 480 92 - $72 572 - SWPP 
Reintegration cs) 4,304 490 18 l 509 509 81 428 
4,304 547 18 3 568 568 81 487 
4,243 525 15 3 543 543 73 470 
Corporate Management 1,519 109 - - 109 109 - 109 
1,519 155 - i 156 156 - 156 
1,787 152 - 1 153 153 - 153 
Totals 13,270 ipa ts 156 l 1,369 1,369 81 1,288 
13,270 1,341 121 4 1,466 1,466 81 1,385 
13,301 1,319 112 4 1,435 1,435 73 1,362 
Non-Respendable Revenue (6) (15) 
(15) 
(14) 
Cost of services provided by other departments 49 
49 
49 
Net Cost of the Program 1,322 
1,419 
1:397 


(*) Reintegration includes CORCAN revolving fund. 


Note: 


1 Numbers in italics denote Total Authorities for 1999-2000 (Main plus Supplementary Estimates and other authorities). 
2 Bolded numbers denote actual expenditures/revenues in 1999-2000. 
3 Operating includes Contributions to Employee Benefit Plans and ministers’ allowances. 


4. The cost of services provided by other departments represents an estimated cost of accommodation from Public Work 
Government Services Canada (PWGSC), cheque issue services from PWGSC, employer’s share of employee benefits from 
Treasury Board Secretariat (TBS) and other services from Human Resource & Development (HRD) and Justice. The actual cost 
of those services is not available. Therefore, an amount corresponding to the estimated cost has been used as actual. 


5. These revenues were formerly called "Revenues Credited to the Vote". 


6. These revenues were formerly called "Revenues Credited to the General Government Revenues (GGR)". 
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Financial Table 3 


Historical Comparison of Total Planned versus Actual Spending by Business Line 


($ millions) 
Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities 1999-2000 
1999-2000 1999-2000 


Care 148 52 149 172 167 
Custody 543 521 602 570 572 
Reintegration 347 439 428 487 470 
Corporate Management 135 143 109 156 153 
Total 1,173 1,255 1,288 1,385 1,362 


Financial Information 
Correctional Service Canada — CSC ($ dollars) 


Amounts 
Planned Spending (1999-2000) 1,287,969,000 
Total Authorities (1999-2000) 1,384,799,784 
1999-2000 Actuals 1,362,129,415 
Actual FTE's utilised 13,301 
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Cost of Maintaining Offenders in Federal Institutions by Security Level: 


The following table is a summary of direct institutional costs per offender (i.e. excluding 
capital, transfer payments and operating costs of headquarters) for the five-year period 
1994-95 to 1998-99, in current year and constant year dollars. 


FIGURE 6: ANNUAL COSTS PER OFFENDER 


Annual Costs — Current Dollars 


1998-99 1997-98 1996-97 1995-96 1994-95 


Maximum - Male 87,135 77,556 70,771 68,156 62,305 
Women 113,610 109,870 83,061 74,965 sy JIA 
Medium 52,688 47,370 43,422 43,399 41,023 


Minimum/Farms 46,988 45,359 45,362 45,170 40,894 
Eee 29 522 26,366 B32 19e 32,811 30,255 
Average Institutional Cost 59,550 53,802 50,671 50,375 46,351 
Parole 10,178 9,145 8,550 


The annual average cost per incarcerated offender increased by 10.68% from 1997-98 to 1998-99 (in 
current dollars). 


Financial Table 4 


Crosswalk Between Old Structure and New Structure - N/A 


Financial Table 5 


Resource Requirements by Organization and Business Line - N/A 
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Explanations of changes between the Estimates and the actual 
expenditures for 1999/2000: 


For fiscal year 1999/2000, the Service has spent the amount of $1,362.1 M or $104.9 M 
in excess of the amount approved in the Part II of the Estimates; i.e. $1,257,169 K. In 
order to analyse the financial results of the Service, additional resources provided via 
Supplementary Estimates should be taken into consideration. The following 
reconciliation is provided: 


$000 
Main Estimates 1,257,169 
Plus: 
Supplementary Estimates "A" 42,964 
- Operating Budget Carry Forward ($42,964K) 
Supplementary Estimates "B" 12,189 
- Increased costs of offender health care ($8,000K) 
- Additional Operating Costs ($4,189) 
Collective Bargaining Agreements 38,963 
EBP Adjustment Ieeys iis. 
Contingency Vote 10 Funding PLA 
CORCAN Revolving Fund 13.9377 
Crown Assets Disposal 477 
Other Statutory Items 15 
1,384,800 
Less: CORCAN & Crown Assets Disposal 
Available for Future Years (7,918) 
Total Available CSC 1,376,882 
Less: Actual (8625130) 
Variance 14,752 


As indicated above, the Service under-utilised the resources provided via the Main and 
Supplementary Estimates by $14,752 K or 1.1 % of the total resources available. The 
major reasons for the lapse of $14.8 M are: 
- Frozen allotments totalling $8.3 M; 
- Delays in Capital Construction projects were experienced due to various 
conditions e.g. weather for $6.2 M; and 
The remaining amount totals $0.3 M and represents 0.02% of CSC's total 
available resources. 
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Financial Table 6 


Respendable Revenues* by Business Line 
(S$ millions) 


Business Lines Actual Actual Planned Total Actual 


1997-98 1998-99 Revenues Authorities’ 1999-2000 
1999-2000 1999-2000 
Care - = = S E 
Custody - - - - - 
Reintegration 1 74 81 81 13 
Corporate Management - - - - - 
Total Respendable Revenues fs} 74 81 81 73 


1. Main Estimates plus Supplementary Estimates and other authorities. 


e These revenues were formerly called "Revenues Credited to the Vote". 
The source of this revenue is the CORCAN Revolving Fund. Revenues are mainly from the sale of 
products manufactured by inmates. 


Financial Table 7 


Non-Respendable Revenues* by Business Line 
($ millions) 


Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Revenues Authorities! 1999-2000 
1999-2000 1999-2000 


Care 9 5 9 9 8 
Custody - - - - - 
Reintegration | 2 3) 3 4 
Corporate Management 3 3 3 3 2 
Total Non-Respendable Revenues * 13 14 15 15 14 


|. Main Estimates plus Supplementary Estimates and other authorities. 


2 Non-Respendable Revenues exclude the Goods and Services Tax (GST), which is tax revenue, in the 
amount of $1,007 K in the 1999-2000 Actual Expenditures. 


* These were formerly called "Revenues Credited to the General Government Revenues (GGR)". The 
main sources of these revenues are: Inmate Canteen sales; User fee revenues such as contracted inmate 
maintenance, inmate board and lodging; and miscellaneous revenues such as fines, telephone 


commissions, etc... 
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Financial Table 8 


Statutory Payments - N/A 


Financial Table 9 


Transfer Payments by Business Line 


($ millions) 


Business Lines 


GRANTS 


Care 

Custody 

Reintegration 
Corporate Management 


Total Grants 


CONTRIBUTIONS 
Care 

Custody 

Reintegration 
Corporate Management 


Total Contributions 


Total Transfer Payments 


Actual Actual 
1997-98 1998-99 
l | 
l l 
2 2 
2 2 


Planned 
Spending 
1999-2000 


1. Main Estimates plus Supplementary Estimates and other authorities. 
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Financial Table 10 


Capital Spending by Business Line 


($ millions) 


Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities’ 1999-2000 
1999-2000 1999-2000 


Care 0 0 0 5 5 
Custody 147 113 138 98 92 
Reintegration 19 26 18 18 15 
Corporate Management 0 0 0 0 0 
Total Capital Spending 166 139 156 121 112 


1. Main Estimates plus Supplementary Estimates and other authorities. 
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Financial Table 11 


Capital Projects by Business Line 
($ millions) 


eee ee eT oh. a a Ss 
PP Se 2 Tae w Estimated Years Spending Authorities’ 1999-2000 Vente 
Total Cost Expenditures 1999-2000 1999-200 Expenditures 

Care - - 5 5 

Custody 

A: New Accommodation Projects 
Medium Institution (400 beds) Ontario 68 65 5 1 l p)} 
Expansion (360 beds)-RHC Pacific, B.C. WP } 10 5 » 68 
Other Accommodation Projects 3] 18 15 

B: Major Asset Preservation Projects 
Springhill Institution Refurbish/Replace 30 0 l ] 29 
Redevelop Mountain Institution, B.C. 45 30 Hh 10 10 5 
Miscellaneous Other Major Projects 47 28 23 

C: Regionally Managed Projects 30 30 35 

D: Equipment Portfolios 5 3) 3) 


Reintegration: 
A: Equipment Portfolios 15 14 14 
B: CORCAN 3 4 1 


Corporate Management Z S = 


Total Capital Spending 156 121 112 


1. Main Estimates plus Supplementary Estimates and other authorities. 


Note: CSC's delegated authority level is $18 million according to TB decision of December 14, 1995; 
therefore, only capital projects with total estimated value of $18 million or above have been individually 
listed. 
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Financial Table 12 


Status of Major Crown Projects - N/A 


Financial Table 13 


Loans, Investments and Advances - N/A 


Financial Table 14 


Revolving Fund Financial Summaries 
CORCAN (S$ millions) 


Actual Actual Planned Forecast Actual 
1997-98 1998-99 Spending 1999-2000 1999-2000 
1999-2000 
Revenues 76 73 84 WS 71 
Expenditures 79 76 83 78 75 
Profit or (Loss) (3) (3) l (3) (4) 
Add items not requiring use of funds: 

Depreciation/amortisation l 3 3 2 3 
Changes in working capital 0 | - (1) - 
Capital requirements (depreciable assets) (1) (2) (3) (2) (2) 
Cash Requirements (3) (1) l (4) (3) 
Authority Balance 9 8 -) 4 5 
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Financial Table 15 


Contingent Liabilities 
Contingent Liabilities ($ millions) 


Current Amount of 
Contingent 
Liability 
List of Contingent Liabilities 1997-98 1998-99 1999-2000 


Claims related to physical or mental 
injury 


Other claims 


Total claims 
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SECTION V: DEPARTMENTAL OVERVIEW 


Mandate, Roles, and Responsibilities 


Mission Statement 


The Correctional Service of Canada, as part of the criminal justice system and 
respecting the rule of law, contributes to the protection of society by actively 
encouraging and assisting offenders to become law-abiding citizens, while exercising 
reasonable, safe, secure and humane control. 


Mandate 


The constitutional and legislative framework that guides the Correctional Service of 
Canada (CSC) is set out by the Criminal Code of Canada; the Corrections and 
Conditional Release Act (CCRA) and supporting regulations; the 7ransfer of Offenders 
Act; the Constitution Act 1982, the Canadian Charter of Rights and Freedoms; and 
various international agreements and conventions, including the United Nations Standard 
Minimum Rules for the Treatment of Prisoners and the International Covenant on Civil 
and Political Rights. 


Strategic Framework 
Planning, Reporting and 
Accountability Structure 


Reporton Plans and 
Priorities 


Chart of Key Results 
Commitments 


Core Values 


Guiding Principles 


Strategic Objectives 


Business Plans 


Policy Framework 


Accountability Contracts 


National Capital, 
Accommodation and 
Operations Plans 


Planning, Reporting and 
Accountability Structure 


Chartof Key Results 
Commitments 


Departmental Performance 
Report 


Corporate Objectives 
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Roles 


An integral component of the Canadian criminal justice system, 
CSC is the federal government agency responsible for offenders _ For more 
sentenced to imprisonment for a minimum of two years. Offenders eve eased ant 

: CSC's organization 
with sentences of less than two years and young offenders are the 
responsibility of provincial and territorial governments. CSC 


http://www.csc- 
Ao, ‘ : pes Pair a oy scc.gc.ca/text/organi 
manages minimum, medium and maximum security institutions ze_e.shtml 


and supervises offenders under conditional release in the 
community. CSC also prepares offenders for consideration for conditional release by the 
National Parole Board. 


CSC is an agency within the Ministry of the Solicitor General, which also includes the 
Department of the Solicitor General, the Royal Canadian Mounted Police, the National 
Parole Board, the Canadian Security Intelligence Service and the Office of the 
Correctional Investigator. CSC contributes to public safety in Canada in collaboration 
with these Ministry partners; with the Department of Justice, CSC’s other main federal 
partner; and with the provincial, territorial and community organizations responsible for 
policing, sentencing, corrections, crime prevention and social development. 


CSC currently manages 52 federal institutions (46 for men offenders and six for women 
offenders), 18 Community Correctional Centres for offenders on conditional release, and 
19 district offices which oversee 71 parole offices. CSC also has contracts with 
approximately 175 Community-based Residential Facilities operated by non- 
governmental agencies. Currently, CSC is responsible for approximately 22,000 offenders 
of which approximately 13,000 are incarcerated, and the rest are on conditional release 
programs. 


CSC organizes its responsibilities, activities, and reporting and accountability 
requirements under its care, custody, reintegration and corporate management business 
lines. Each year, as a part of its strategic planning process, CSC identifies, refines or 
confirms its corporate objectives for the next three years. These priorities require 
particular attention within the overall context of each business line, and may be 
associated with more than one business line. 


The Mission provides an enduring vision of the ways in which CSC contributes to the 
maintenance of a just, peaceful and safe society. It defines the goals towards which we 
are collectively striving as well as our approach to both the management of the 
organization and the management of offenders. It also provides a basis upon which we 
are held accountable and encourages openness in the conduct of our duties. The Mission 
Document contains “Core Values” which articulate the abiding ideals in carrying out the 
Mission, “Guiding Principles” which articulate the key assumptions which serve to direct 
staff in their daily work, and “Strategic Objectives” which articulate the goals that are 
deemed essential in pursuing our Mission. 
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& 


CSC’s Planning Reporting and Accountability Structure (PRAS) and Chart of Key 
Results Commitments (CKRC) to Canadians have been refined to strengthen consistency 
with the Mission and to improve reporting to Parliament. 


In order to achieve its program objective, the organization is funded in accordance with 
four PRAS-based Business Lines, which clarify its responsibilities, activities, reporting 
and accountability requirements. The four Business Lines are aligned with the CKRC as 
follows: 


Business Line 


Care 


Key Results Commitments 


Safe and healthy environment for those living and 
working in the correctional system, as well as 
members of the public. 


Accommodation and management of offenders is 
reasonable, safe, secure and humane and in 
accordance with the least restrictive option. 


Reintegration | Offenders are safely and effectively reintegrated. 


Corporate Management Corporate Management services support the care, 
custody and reintegration of offenders, and 
partnerships promote the achievement of our 
Mandate and Mission. 


Custody 


SECTION V: DEPARTMENTAL OVERVIEW 
Page. -71- 


SAFETY, RESPECT AND DIGNITY FOR ALL 


Organizational Chart 


Commissioner 


Senior Deputy Commissioner 


Deputy Commissioner 
Atlantic Region 


Assistant Commissioner Deputy Commissioner 
Personnel and Training, NHQ for Women 


Deputy Commissioner 
Québec Region 


Assistant Commissioner 
Corporate Development, NHQ 


Assistant Commissioner 
Communications and Consultation, NHQ 


Deputy Commissioner 
Ontario Region 


Assistant Commissioner 
Performance Assurance, NHQ 


General Counsel 
NHQ 


Deputy Commissioner Assistant Commissioner Assistant Commissioner 
Prairie Region Corporate Services, NHQ Correctional Operations & Programs 
NHQ 


Deputy Commissioner Corporate Secretary 
Pacific Region NHQ 


CSC Regional structure 


Pacific Region serving British 
Columbia and Yukon Territory Atlantic Region serving New Brunswick, 
(Abbotsford) Nova Scotia, Prince Edward Island 
Newfoundland and Labrador (Moncton) 


Prairie Region serving Alberta, Saskatchewan, 
Manitoba, Ontario west of Thunder Bay and 
the Northwest Territories (Saskatoon) 


Quebec Region serving Quebec 
(Laval) 


Ontario Region serving Ontario, as 


far west as Thunder Bay and 
Nunavut (Kingston) 
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The following chart highlights some key priorities in which CSC is either leading or 
participating. 


Other | Prov./ 
Fed. Terr. 


Corrections and Conditional Release Act 
Review 


Restorative Justice 

Alternatives to Incarceration eee | ae 
|YouthJustice = | dl dl ee | 
[Crime Prevention = dtl dl ll Ll | 
|OrganizedCrime Cdl dl dl fl lw 


Aboriginal Justice / National Aboriginal + 
Agenda 


Victims’ Rights and Needs jo |e |e Bae | [eo | 
Family Violence | of + [eo Ee | 


Long Term Offenders 
Public Education 
Circles of Support 


Community Chaplaincy Program 
Community Notification Agreements 
Community-based Policing Support 
Sentencing and Corrections Review 
HIV / AIDS Strategy 

DNA Data Banking 

Canadian Public Safety Information 


Network (CPSIN) 


Security-related Information Sharing 
Canadian Drug Strategy faa era 
Criminal Justice Diversity Network Pe eae ee 


Cooperation on Information Technology 
Enhancements 
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SECTION VI: OTHER INFORMATION 


Standing Committee on Public Accounts 


Background 
The Auditor General has conducted six (6) audits on different aspects of custody and 


reintegration of offenders since 1994. They include audits on: 

e The Incarcerated Offenders completed in 1994; 

e the Supervision of Released Offenders also completed in 1994; 

e the Reintegration of Offenders conducted in 1996; 

e the Rehabilitation of Offenders also conducted in 1996; 

e a follow-up on the audit of the Incarceration of offenders conducted in 1997; and 

e the follow-up audit on the Supervision of Offenders, on Reintegration and on the 
Rehabilitation of Offenders, completed in 1999. 


The Standing Committee on Public Accounts considered Chapter 1 of the April 1999 
Report of the Auditor General of Canada (Correctional Service Canada - Reintegration of 
Offenders). The Committee has made 10 recommendations and directed that progress 
towards recommendations 7, 8 and 10 be included in the 1999-2000 Departmental 
Performance Report. However in our response to the Sub-Committee, we have indicated 
that Recommendation 7 would only be reported on in fiscal year 2000/2001, as the 
necessary monitoring / assessing tools are currently being developed. 


Public Accounts Committee Recommendation # 8: Escapes from minimum security 


That Correctional Service Canada closely monitor the number and 
frequency of escapes among offenders who have been assigned to minimum- 
security institutions on the basis of assessments derived from the Custody 
Rating Scale and that it report this information to Parliament in its annual 
Performance Reports beginning with the Report for the period ending 31 
March 2000. 


Correctional staff and managers use the results of tools like the Custody Rating Scale to 
assist them in making recommendations and decisions on the security level and 
placement of individual offenders. The Corrections and Conditional Release Regulations 
require that the offender's security classification be based on all relevant information 
about the offender's institutional adjustment, risk to escape and risk to public safety. 
Security classification and institutional placement are well-supported by actuarial tools, 
but decisions in this area must take into account a number of factors that are not capable 
of quantitative measurement, such as special program needs, proximity to community 
support, language or cultural needs. The key to effective and fair classification is the use 
of professional judgement supported by quantitative tools. 
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Of the 91 offenders who escaped from minimum-security institutions in 1999-2000, 39 
(43%) were assigned after the use of the Custody Rating Scale. Only 7 of these 39 
offenders received a medium security classification based on the Custody Rating Scale, 
which was subsequently overridden to minimum security, as a result of the security 
classification and penitentiary placement decision. 


The following Table indicates the distribution of the 39 escapees by region and institution. 


Region ee nsetation 


Federal Training Centre 
Montée St-Francois 
Ste-Anne des Plaines 


Grierson 
Rockwood 
Prairie Total 


Pacific Ferndale 


Pacific Total 
National Total 


There are two situations where the Custody Rating Scale is used as part of the security 
classification process: new Warrant of Committal admissions, and re-admissions 
following revocation of conditional release. Among the 39 offenders classified using the 
Custody Rating Scale, 22 were new Warrant of Committal admissions. The remaining 17 
were re-admissions following revocation. Of these 22 new admissions, 13 were placed in 
minimum security in 1999-2000, while the remaining 9 were placed in minimum security 
in 1998-1999, 


39 


During fiscal year 1999-2000, 939 male offenders were placed in minimum-security 
institutions after Warrant of Committal admission. The rate of override of the Custody 
Rating Scale results for this group was 19%. During fiscal year 1998-1999, 914 male 
offenders were placed in minimum-security institutions after Warrant of Committal 
admission. The rate of overriding the Custody Rating Scale for this group was 23%. 
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1999-2000 Warrant of Committal Placements to Minimum Security 


Custody Rating Scale Results No Override | Override 


Medium B.) beth /8 183 
Minimum ihe l 756 

It should be noted that of the 179 offenders whose Custody Rating Scale results were 
overridden, 3 (2%) escaped. Of the 760 offenders who received a minimum-security 
result on the Custody Rating Scale, 19 (2.5%) escaped. There is not a significant 
difference between these escape rates. As stated earlier, while the Custody Rating Scale 
scores are useful in security classification and placement decisions, the final decision is 
based on all the relevant information about the offender's institutional adjustment, risk of 
escape and risk to public safety. 


The number of re-admissions of offenders whose conditional release was revoked was 
just over 2900 in 1998-1999, and just over 3000 in 1999-2000. In 1998-99, 182 revoked 
offenders were admitted to minimum-security institutions. The number for 1999-2000 is 
260. 


1998-1999 1999-2000 | 
=| 


| Total WOC to minimum 914 939 
Total revocation to 182 256 
minimum 
Total CRS assig 
_ Total escapes 
Escape rates 
Overall rate of escapes from 4.5% 
_ minimum 


1096 


46 
— 4.2% 


nments 


A major study of the operation of the Custody Rating Scale was published in 1996, based 
on data on all offenders classified using the Scale prior to March 1995. This showed that 
the escape rate for offenders classified and placed in minimum security using the Custody 
Rating Scale results was 5%. The study was based on the original calibration of the 
Scale. This was amended in June of 1998 to slightly increase the proportion of offenders 
assigned a minimum-security rating. As well, the study covered the period prior to 1995, 
when escape rates from minimum security were considerably higher than the last five 
years. The escape rates incurred in 1998-1999 and 1999-2000 by offenders placed in 
minimum based on the Custody Rating Scale results are slightly lower than the 5% found 
in the 1996 research study. It should be noted that the rate in 1999-2000 (3.3%) is 
considerably lower than either the total escape rate (4.0%) or the rate found in the major 
national study (5%). 
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By way of comparison, nearly 1200 offenders were transferred to minimum security in 
1999-2000 from other institutions. The escape rate for this group (4.4%) was slightly 
higher than that for offenders placed using the Custody Rating Scale, but is still below the 
results obtained in the 1996 study of the Custody Rating Scale (5%). 


ie 1998-1999 1999-2000 
Total Transfers To Minimum (1) V25i 
Escapes 
Escape rate 4.8% 


Overall Rate Of Escape From Minimum (3) 4.5% 
(1) Total transfers executed from other security levels to minimum-security institutions 
(2) Extrapolated from first three quarters of 1999-2000 
(3) Escapes as % of population in-minimum security institutions at fiscal year end 


4.4% 
4.0% 


Overall, the adjustment to the Custody Rating Scale made in June 1998 did not 
appreciably affect the escape rate in 1998-99, and has not led to any increase in 1999- 
2000. 


Rates of Escape from Minimum per 1,000 Offenders 


140 


100 


90-91 91-92 92-93 93-94 94-95 95-96 96-97 97-98 98-99 99-00 


Source: Security Branch - figures are based on Average Actual Count of Inmate Population in IMS as of 
March 31, 2000. 


Public Accounts Committee Recommendation #10: Operation Bypass 


That Correctional Service Canada include a detailed discussion of the 
results achieved by Operation Bypass in its Performance Report for the 
period ending 31 March 2000. This discussion must link the initiative’s 
results with its objectives and the costs involved in its design, 
implementation, and operation. Clear references to those areas in which 
the initiative is intended to fulfil recommendations made by the Auditor 
General of Canada must also be included. 
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OBJECTIVES: 

In the context of implementing CSC Task Force report on Reintegration, which laid the 
cornerstone for CSC's response to the 1996 Auditor General Report on Reintegration 
(Chapter 30), operational staff were asked what changes were required to achieve better 
results. The specific changes outlined below resulted from consultations with staff. 
Overall objectives are as follows: 


e to streamline and simplify the Case Management Process; 
e to provide more time to staff to work directly with offenders; and 
e to produce clearer reports. 


Specific changes and links to the Auditor General's Recommendations 


(1996 - Chapter 30, 1999 Chapter 1 
Changes: 


| Earlier and more comprehensive — information 


| collection to begin the process of assessing offenders — 

Preliminary Assessment to be completed within 5 days 

of sentencing, all  Post-Sentence Community 
Assessments to be completed within 30 days of 
| sentencing. 


Auditor General's Recommendations: 


1996: 30.38 Correctional Service Canada should 
prepare the casework of offenders in time for their 
first parole eligibility date. 


1999: 1.46 Correctional Service's Canada should 
further improve the efficiency and timeliness of its 
offender case management and report preparation to 
meet its approved time standards. 


The timing of completion of the Offender Intake | 1996: 30.38 Correctional Service Canada should 
Assessment process is linked to time from sentencing, | prepare the casework of offenders in time for their 
not from reception at the unit. This makes it clear that | first parole eligibility date. 
_the time given to do this work is geared to meeting 
offenders’ conditional release eligibility dates, which | 1999: 1.46 Correctional Service's Canada should 
| are also calculated from date of sentencing. further improve the efficiency and timeliness of its 
offender case management and report preparation to 
meet its approved time standards. 


Streamlining of the automated Offender Intake 
_ Assessment process, so staff spend less time repeating 
_the same information in several places, and the 
_ information and analysis they provide is transferred by 
the system directly into several key offender 
information documents. 


L ee 


A new version of Correctional Plans, which includes | 1996: There is a lack of standard case management 
important tombstone information about the offender, a | practices. 

comprehensive Criminal Profile, chronological 

timeline of the sentence (setting out key programs and 

activities as well as potential transfer and release 

dates) and specific objectives and expectations for the 

offender to achieve. 
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A common approach to reassessing offenders 
throughout the sentence, in both institutions and 
community, which starts with the initial assessment 
results and shows the changes and progress over time. 
This also includes updating the original chronology to 
show actual results. 


A single decision process and report covering all 
decisions made about offenders: 

Basic documentation for any decision will include 
the original Correctional Plan, most recent 
Progress Report and the Assessment for Decision; 
Among these reports there will be no repetition, 
while retaining clear links between the 
information given in each; 

A specific set of content guidelines for each type 
of decision report was developed in consultation 
with the National parole Board; and 

A process for documenting the sharing of 
information with offenders prior to NPB decisions 
was developed, to ensure the legislative 
requirements for procedural fairness are 
consistently met. 


Auditor General's Recommendations: 


a 


1996: There is a lack of standard case management 


practices 


1996: There is a lack of standard case management 
practices 


1999: 1.46 Correctional Service's Canada should 
further improve the efficiency and timeliness of its 
offender case management and report preparation to 
meet its approved time standards. 


1999; 1.120 Correctional Service Canada should 
address known deficiencies in the quality of its 
reports to the National Parole Board and ensure that 
quality control is exercised in accordance with 
approved policy. 


Time will also be saved upon release, as the 
Correctional Plan for managing the offender in the 
community is already developed and can _ be 
implemented immediately upon release. Previous 
policy gave staff 30 days after release to develop a 
plan. 


A revised matrix for division of case management 
responsibilities between Parole Officers and 
Correctional Officers. 


1996: 30.49 Correctional Service should set caseload 
standards for case management officers, ensure that 
correctional officers contribute to the case 
management process, implement quality control 
over the release recommendations and improve 
training for case management officers. 


1999; 1.55 Correctional Service Canada _ should 
ensure that senior correctional officers perform their 
offender case management duties, as required by 
policy. 
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A review of all case management procedures and 
revision to effect the above changes, creating the 
standard practices required to consistently conduct 
quality control. Related changes to the computerized 
offender management system and its performance 
monitoring systems were simultaneously developed, 
tested and implemented. 


Auditor General Recommendations: 


1996: 30.49 Correctional Service should set caseload 
standards for case management officers, ensure that 
correctional officers contribute to the case 
management process, implement quality control 
over the release recommendations and improve 
training for case management officers. 


1996: There is a lack of standard case management 
practices 


1999: 1.120 Correctional Service Canada should 
address known deficiencies in the quality of its 
reports to the National Parole Board and ensure that 
quality control is exercised in accordance with 
approved policy. 


The above changes were implemented February 1, 1999, following job-specific training 
for all operational staff and considerable re-programming of the OMS system. 


COST OF DEVELOPMENT AND IMPLEMENTATION 


All costs associated with the development and implementation of the above-noted 
changes were incurred in fiscal year 1998-99, 


_ Activity Cost 
FTE $ 
———— 
1. Consultation with field and regional staff and 62,000 
management 
2. Development of revised policies, procedures and 9 640,000 
computerized system changes = 
3. Training of field staff and managers (225 trainers, 3,100,000 
|___ more than 8,000 staff trained) L | 
Total 9 3,800,000 


(Note: activities | and 3 are costed with salary and O&M dollars only, while activity 2 covers FTE. The 
total FTE for those staff working primarily on the project are only counted against activity 2, although they 
participated in all activities) 


In 1998-99, CSC' s total expenditure in the Reintegration business line was just over 
4,000 FTE and just under $439,000,000 (1998-99 Departmental Performance Report, 
page 56). 


The cost of the ongoing operation of the changes implemented through Operation Bypass 
is negligible, since the changes are directly incorporated into all aspects of the staff 
functions and processes of the business line. 
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RESULTS 


In measuring the results obtained from the changes, CSC has continued as much as 
possible to use the methods developed for performance measurement that were used in 
the 1999 Auditor General report (Chapter 1), so that some consistency over time is 
achieved. 


The objectives of streamlining the process, and producing clearer reports, are difficult 
to measure objectively. Feedback from field staff and managers as part of a post- 
implementation review of the operation of the process indicates that these objectives were 
in part achieved, however further refinement in both policy and processes is required to 
improve results in this area. This will be completed during fiscal year 2000-2001. An 
audit of the intake assessment function is being finalized at the beginning of 2000-2001, 
the results of which should provide some quantitative and perhaps qualitative information 
on the issues of streamlining and report quality. 


Regarding the objective of providing more time for staff to work with offenders, the 
results are measured in terms of the provision of more time prior to eligibility dates to 
allow for offender program participation and for staff to prepare offenders' cases for 
presentation to the National Parole Board. The chart below illustrates the results from 
before and after the implementation of the changes, in terms of the average number of 
days available after completion of the Correctional Plan for participation in required 
programs and preparation of submissions to the Board. 


AVERAGE TIME AVAILABLE TO PREPARE FOR NPB DAY PAROLE REVIEW 
(Offenders serving two to three years admitted during the time period) 


Admission Time Period: Average # of days from CP 
Completion to NPB Hearing 


1995-96 19 


Jan-April 98 60 
April-Sept 1999 100 
| Oct 99 - Mar 00 106 


An issue highlighted in both the 1996 and 1999 reports was the contribution of senior 
Correctional Officers to the case management process, which is in part related to the 
objective of more time to work with offenders. CSC monitors this on a monthly basis, 
and compiles reports on a quarterly basis for submission to regional Deputy 
Commissioners for their review and action. This monitoring consists of searching the 
electronic database for decision reports that are exclusively completed by CO-IIs, and 
determining what staff member did complete the report. The chart below compares 
compliance for the periods of April-August, 1999, October-December 1999 and January- 
March, 2000. 
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Assessments for Decision Completed by CO-Ils 
Progress Towards Compliance 
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For more Research 


publication 
http://www.csc- 
scc.gc.ca/text/research_ 
e.shtml 


RESEARCH PUBLICATIONS 1999-2000 


FORUM — On Corrections Research 


Voli. No: 
Vol it, No: 
Vol Li No. 
Vol. lt, No. 


Research Reports 


R-83 
R-84 


R-85 


Research Briefs 


B-23 


Aboriginal People in Corrections 
Women Offenders 

Youth and Corrections 

Response to call for papers 


Day Parole Outcome, Criminal History and Other Predictors of 
Successful Sentence Completion 

Review of Issues Associated with Serious Spouse Abuse Among 
Federally Sentenced Male Offenders 

The Psychological Effects of 60 days in Administrative 
Segregation 


Homicide, Sex, Robbery and Drug Offenders in Federal 
Corrections: An end-of-1998 R 
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CSC's Institutions by Region and Security Classification 


Atlantic Region Quebec Region 
Atlantic Institution (Maximum) Archambault Institution (Medium) 
Dorchester Penitentiary (Medium) Drummond Institution (Medium) 


Nova Institution for Women (Multi-Level) | La Macaza Institution (Medium) 


Springhill Institution (Medium) Cowansville Institution (Medium) 

Westmorland Institution (Minimum) Federal Training Centre (Minimum) 

Parrtown CCC (Minimum) Leclerc Institution (Medium) 

Newfoundland CCC (Minimum) Donnacona Institution (Maximum) 

Carlton CCC (Minimum) Joliette Institution (Multi-Level) 

Carlton Centre CCC Annex (Minimum) Montée Saint-Fran¢ois Institution 
(Minimum) 


Port-Cartier Institution (Maximum) 


Pacific Region 


Elbow Lake Institution (Minimum) Regional Reception Centre (Maximum) 
Matsqui Institution (Medium) Sainte-Anne-des-Plaines Institution 
(Minimum) 


| Regional Health Centre (Multi-Level) 
Laferneére CCC (Minimum) 


Marcel Caron CCC (Minimum) 
Hochelaga CCC (Minimum) 
Martineau CCC (Minimum) 
Sherbrooke CCC (Minimum) 
Ogilvy CCC (Minimum) 


| Ferndale Institution (Minimum) 
Mission Institution (Medium) 

_ William Head Institution (Medium) 
' Kent Institution (Maximum) 
Mountain Institution (Medium) 


Sumas CCC (Minimum) 
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Ontario Region 
Bath Institution (Medium) 


The Grand Valley Institution for Women 
(Multi-Level) 


Kingston Penitentiary (Maximum) 
Beaver Creek Institution (Minimum) 
Frontenac Institution (Minimum) 
Millhaven Institution (Maximum) 
Collins Bay Institution (Medium) 
Joyceville Institution (Medium) 
Pittsburgh Institution (Minimum) 
Regional Treatment Centre (Multi-Level) 
Warkworth Institution (Medium) 
Isabel McNeill (Minimum) 
Fenbrook Institution (Medium) 
Portsmouth CCC (Minimum) 

Keele CCC (Minimum) 

Hamilton CCC (Minimum) 
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Prairie Region 


Bowden Institution (Medium) 

Bowden Annex (Minimum) 

Rockwood Institution (Minimum) 

Stony Mountain Institution (Medium) 
Drumheller Institution (Medium) 
Drumheller Annex (Minimum) 

Regional Psychiatric Centre (Multi-Level) 


Edmonton Institution for Women (Multi- 
Level) 


Edmonton Institution (Maximum) 
Riverbend Institution (Minimum) 

Grande Cache Institution (Minimum) 
Saskatchewan Penitentiary (Medium) 
Okimaw Ohci Healing Lodge (Multi-Level) 
Pé Sakastéw (Minimum) 

Pé Sakastéw CCC (Minimum) 

Grierson CCC (Minimum) 

Oskana CCC (Minimum) 


Osborne CCC (Minimum) 
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Glossary 


Aboriginal 
Indian, Inuit or Métis. 


Aboriginal community 
Aboriginal community is a first nation, tribal council, band, community, organization or 
other group with a predominantly Aboriginal leadership. 


Accountability Contract 
The contract signed between the Commissioner and senior executives which lists the 
major objectives and expected accomplishments for the coming year. 


Administrative Segregation 
Administrative Segregation is confinement to keep the inmate from associating with other 
inmates in order to maintain the security of the penitentiary. Inmates may be segregated 
involuntarily or voluntarily. 
Involuntary Segregation 
The institutional head may order that an inmate be confined in administrative 
segregation if they believe on reasonable grounds that: 
(1) the inmate has acted, has attempted to act or intends to act in a manner that 
jeopardizes the security of the institution or the safety of an individual, and that 
his or her continued presence in the general inmate population would 
jeopardize the security of the institution or the safety of any person; 
(2) the continued presence of the inmate in the general inmate population 
would interfere with the investigation of a criminal or serious disciplinary 
offence; 
(3) the inmate would be in danger in the general inmate population and the 
inmate does not request segregation. 
Voluntary Segregation 
The institutional head may order that an inmate be confined in administrative 
segregation if they believe on reasonable grounds, that the inmate would be in 
danger in the general inmate population, and if the inmate requests segregation. 
Administrative segregation shall only occur when there are reasonable grounds to believe 
one or more of the above conditions exist, and the institutional head is satisfied there is 
no reasonable alternative to administrative segregation. 


Case management process 

Case management process is a basic means by which all sentences are managed. The 
process is designed to ensure that all relevant information about individual offenders is 
coordinated and focused to produce a clear understanding of a case at any given time 
during a sentence. 


SECTION VI: OTHER INFORMATION 


Page. -87- 


SAFETY, RESPECT AND DIGNITY FOR ALL 


Community Based Residential Facilities 
Facilities contracted from outside agencies or organizations to house federal offenders in 
the community. 


Community Correctional Centres (CCCs) 

Community Correctional Centres (CCCs) house primarily offenders on day parole and are 
designated as minimum security institutions. In these, the director, parole officers and 
support staff work as a team, often in co-operation with community partners, to supervise 
and provide programs for offenders and prepare them for full parole. 


Conditional Release 

Conditional release helps inmates to make a gradual, supervised return to society while 
serving their sentence. The Corrections and Conditional Release Act (CCRA) sets out 
four types of conditional release for federal offenders: temporary absences, work release, 
day parole and full parole. 


Temporary Absences (TAs) 
Temporary Absences may be granted to offenders for medical, administrative, 
community service, family contact, and personal development reasons (relating to 
rehabilitation) where it is considered that the inmate will not present an undue risk 
to society. 
Escorted temporary absence (ETA) may be granted at any time during 
the sentence. 
Unescorted temporary absence (UTA) may be granted after an offender 
has served one-sixth of the sentence or six months, whichever is greater. 
Temporary absences are authorized by either the Warden of the penitentiary or by 
the National Parole Board (NPB), depending on factors such as the type of 
release, the offender’s sentence and security classification. Offenders classified as 
maximum security do not qualify for UTAs. 


Work Release (WR) 

Work release allows an offender, classified as minimum or medium security and 
who is judged not to pose an undue risk, to do paid or voluntary work in the 
community under supervision. Besides offering practical experience to the 
offender and assistance to the community, work releases contribute to public 
safety because they assist an offender’s reintegration into society and reduce the 
chances of re-offending. 


Day Parole (DP) 

Day parole allows an offender to participate in community-based activities to 
prepare for release on full parole or statutory release. Generally, offenders 
become eligible to be considered for day parole six months before their full parole 
eligibility date. 


A new Day Parole program was introduced in Bill C-55 and came into force on 
July 3, 1997. This "Accelerated Parole Review" applies only to first time, non- 
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violent federal offenders. These offenders are reviewed for Day Parole after 
having served one-sixth of their sentence. 


Those imprisoned for either first or second-degree murder become eligible for day 
parole three years before they are eligible for full parole. The offender is usually 
required to return to an institution or a halfway house each night. 


Full Parole (FP) 

Inmates are normally eligible to be considered for full parole by the NPB, after 
serving one-third of their sentence, or seven years, whichever is less. Under the 
CCRA, judges have, at the time of sentencing, the option of lengthening the time 
that violent and serious drug offenders spend in prison by delaying eligibility for 
full parole until they have completed one-half of their sentence. 


Offenders sentenced to life for first degree murder or high treason are not eligible 
to be considered for parole until they have served 25 years. Those sentenced to life 
for second degree murder may apply for parole after serving between 10 and 25 
years, as determined by the Court. However, anyone convicted of murder who 
must serve more than 15 years before full parole eligibility, may apply after 
serving 15 years for a judicial review by a Superior Court judge and a jury who 
may reduce parole eligibility dates. Offenders who are serving life sentences and 
who are granted parole remain on parole for the rest of their lives. 


CORCAN 

A Special Operating Agency that employs federal offenders for its workforce and in 
doing so, provides them with working skills and working habits necessary to compete in 
the work force. 


Correctional Operations 
Correctional operations provide for the security and control of inmates, treatment and 
release planning, monitoring of progress, and the provision of health care. 


Correctional Programs 

Correctional programs are designed to improve the offender's current knowledge and skill 
level, improving the likelihood of successful reintegration into the community upon 
release. 


Correctional Services 
Correctional services are services or programs for offenders, including their care and 
custody. 


Health Care 
Health care includes medical care, dental care and mental health care, provided by 
registered health care professionals. 
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Inmate 


As defined in the CCRA 1s: 


(a) a person who is in a penitentiary pursuant to 
(1) a sentence, committal or transfer to penitentiary, or 
(11) a condition imposed by the national Parole Board in connection with day 
parole or statutory release, or 
(b) a person who, having been sentenced, committed or transferred to penitentiary 
(1) is temporarily outside penitentiary by reason of a temporary absence or 
work release authorized under this Act, or 
(11) is temporarily outside penitentiary for reasons other than a temporary 
absence, work release, parole or statutory release, but is under the direction 
or supervision of a staff member or of a person authorized by the Service. 
Institutions 


Minimum Security Institutions 

Minimum security institutions house offenders who pose a limited risk to the 
safety of the community. The perimeter of a minimum security institution is 
defined but not directly controlled. Offender movement and association within 
the institution are regulated under minimal supervision. 


Medium Security Institutions 

Medium security institutions house offenders who pose a risk to the safety of the 
community. The perimeter of a medium security institution is well defined, 
secure and controlled. Offender movement and association are regulated and 
generally supervised. 


Maximum Security Institutions 


Maximum security institutions house offenders who pose a serious risk to staff, 


other offenders and the community. The perimeter of a maximum security 
institution is well defined, highly secure and controlled. Offender movement and 
association are strictly regulated and directly supervised. 


Multi-level Institution 
An institution which houses offenders of different security classifications in 
different secure areas of the institution. 


Mental Health Care 


Mental 


health care is the care of a disorder of thought, mood, perception, orientation or 


memory that significantly impairs judgment, behavior, the capacity to recognize reality or 


the abil 


ity to meet the ordinary demands of life. 


Methadone 
Methadone is an addictive, synthetic, long-acting drug form, which blocks the euphoric 


effects 


CORRE 


of heroin. It is orally administered and, in Canada, available only in powdered 
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form, which is usually mixed with juice. According to numerous scientific studies, 
methadone minimizes adverse physical, psychological, social and criminal effects 
associated with heroin addiction. It can be prescribed only by a qualified physician; there 
are more than 800 physicians across Canada who are licensed to administer methadone, 
including several on contract with the Correctional Service of Canada. 


Offender Management System (OMS) 
The automated information system used by the Service as its main data base for offender 
information. 


Opiates 
Drugs containing or derived from opium, used as a sedative narcotic to lessen pain or 
ease sleep (e.g., codeine and morphine). 


Release on Expiry of Sentence 

Release on expiry of sentence is not a conditional release but the full release required 
when someone has served the entire sentence. It applies to offenders who were 
considered too dangerous to return to the community under statutory release. In addition, 
some offenders eligible for conditional release choose to stay in prison until the end of 
their sentences. 


Revocation 

Once parolees have violated the conditions of their conditional release, or have been 
charged with a criminal offence, their conditional release (day parole, full parole) is 
suspended and they are re-incarcerated. Upon reviewing the case at a formal hearing, the 
National Parole Board may then decide to revoke parole and have the offender remain 
incarcerated. If the offender is not re-incarcerated, the conditional release is re-instated. 


Security Classification 

The security classification of each offender is first established during the Intake 
Assessment process at reception primarily using the Custody Rating Scale. The security 
classification is subsequently reviewed at key points throughout the sentence using the 
Security Reclassification Scale. This Scale is a research-based tool that was developed to 
assist caseworkers to determine the most appropriate level of security (minimum, medium 
or maximum) at key points throughout the offender's sentence. 


Sentence 

Sentence is a specified term of imprisonment and includes a sentence imposed by a court 
of a foreign state on a Canadian offender who has been transferred to Canada pursuant to 
the Transfer of Offenders Act. 


Service 
Service means the Correctional Service of Canada. 
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Statutory Release (SR) 

By law, most offenders who are serving sentences of fixed length, and who have not been 
granted parole or had their parole revoked, must be released on statutory release after 
serving two-thirds of their sentence. Although statutory release decisions are not made by 
the NPB, the Board may add conditions to the release to protect society and assist the 
offender to adjust to the outside world in a law-abiding fashion. Failure to comply with 
these conditions can result in a suspension by the Correctional Service of Canada (CSC) 
and revocation of the release by the NPB, with the offender then returned to a correctional 
facility. If the NPB believes that the offender is likely to cause serious harm or commit a 
serious drug offence before the expiration of the sentence, the Board may, upon referral 
from CSC: grant the offender "one-chance" statutory release; order the offender to live 
under strict residential conditions; or order the offender to be detained in penitentiary 
until the end of the sentence. Statutory release does not apply to offenders serving life or 
indeterminate sentences. 


Warrant Expiry Date (WED) 
The date the sentence imposed by the courts officially ends. 
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Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part If outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/37-2000 
ISBN 0-660-6143 1-6 


® 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.as 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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1999-2000 Departmental Performance Report 


Executive Summary 


The department’s activities addressed the priorities the government set for itself in the 
1999 Speech from the Throne: developing our children and youth, building a dynamic 
economy, strengthening health and quality care, ensuring the quality of our environment, 
building stronger communities, improving the relationship with Canada’s aboriginal 
peoples and advancing Canada’s place in the world. It did so through actions in the 

six important areas described below. 


Sound Financial Management 


For 1999-2000 the government recorded its third consecutive budget surplus, and the 
2000 budget included a commitment to balanced budgets or better in 2000-2001 and 
2001-2002. This would be the first time in fifty years that the budget has been balanced 
or there has been a surplus for five consecutive years. In fact, since Confederation, on 
only two other occasions has the government had balanced budgets or better for five or 
more consecutive years. 


Balanced budgets or better have allowed for a $18.7 billion reduction in the amount of 
net outstanding public debt since 1997-98. Combined with strong economic growth, 
they have also permitted a significant reduction in the ratio of net public debt to Gross 
Domestic Product (GDP) from a peak of 71.2 percent in 1995-1996 to 58.9 per cent at 
the end of 1999-2000. 


Reduced Tax Burden 


Building on previous actions, the 2000 budget proposed a five-year tax reduction plan 
that includes the most important changes to the tax system in more than a decade. 


The plan will restore full indexation; reduce the middle tax rate to 23 per cent from 

26 per cent; eliminate the surtax; increase the amount that Canadians can earn tax-free to 
at least $8,000; increase the amounts at which the middle and top tax rates apply, to at 
least $35,000 and $70,000; enrich the Canada Child Tax Benefit by $2.5 billion a year by 
2004 to more than $9 billion annually; increase the partial exemption for scholarship, 
bursary and fellowship income to $3,000; and lower the capital gains inclusion rate to 
two thirds from three quarters. 


The plan also lowers the burden on the most highly taxed sectors of the economy and 
addresses deficiencies in the tax structure. By 2004 the tax rate on the most highly taxed 
sectors will go to 21 per cent from 28 per cent. The tax rate on income between $200,000 
and $300,000 earned by a small business will be reduced from 28 per cent to 21 per cent 
on January 1, 2001. 


The department prepared the legislation implementing the 1999 budget income tax 
measures; negotiated and concluded income tax treaties with a number of countries; and 
developed legislative proposals to improve the fairness and efficiency of the sales and 
excise tax systems. 
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Secure Social Programs 


The 2000 budget announced an additional $2.5 billion in Canada Health and Social 
Transfer (CHST) payments for post-secondary education and health, following an 
investment over five years of $11.5 billion for health in the previous budget. 


Subsequent to the 1999-2000 fiscal year, Canada’s first ministers concluded 
agreements on health care renewal and early childhood development. The federal 
government will contribute increased funding of $23.4 billion over five years in support 
of these agreements. 


Major transfers to provinces and territories were put on a common five-year track for the 
first time, making them more predictable for planning purposes. Changes were also 
enacted so that provinces will receive identical CHST entitlements in 2001-2002, 
providing equal support for health, post-secondary education, and social assistance and 
services to all Canadians. The new Equalization regulations for 1999-2000 to 2003—2004 
were approved in March 2000, and consultations have begun on issues for the next 
program renewal in 2004. 


The Canada Pension Plan Investment Board (CPPIB) regulations were put in place in 
April 1999, and by April 2000 the Board had received about $2.9 billion. By the end of 
the review period, the CPPIB reported a return on investment of 40.1 per cent. 
Regulations are now being amended to allow the CPPIB full discretion on investment of 
up to 50 per cent of funds allocated for domestic equities. 


A Secure Global Financial Future 


In its role as member of the G—7, Chair of the G—20 and Co-Chair of the Western 
Hemisphere Finance Ministers’ Process, Canada has worked to develop an international 
consensus on appropriate ways to promote a stronger, more stable, international financial 
system. Canada will host the second meeting of the G—20 in Montreal in October 2000. 


In collaboration with other federal departments, Finance plays an active role in advancing 
international trade objectives. The department helped develop priorities and positions for 
import policy and trade in services, and participated in negotiations to establish a free 
trade agreement with the European Free Trade Association. It participated in the 
management of international trade and investment disputes. 


A number of specific trade actions were also undertaken during the review period, and in 
January 2000 Canada and Chile acted to accelerate the elimination of tariffs on over two 
hundred items under the Canada-Chile Free Trade Agreement. 


The department participated in the Tradeable Permits Working Group (TPWG) and the 
Analysis and Modeling Group, whose reports were released during the review period and 
will be used to develop national strategies regarding greenhouse gas emissions. 


A Competitive and Secure Financial Services Sector 


In June 1999 the government released Reforming Canada’s Financial Services Sector: A 
Framework for the Future. The enabling legislation, Bill C-38, was introduced in the 
House in June 2000 and key policy statements not requiring legislation and Merger 
Review Guidelines were released. These initiatives are crucial to maintaining the strength 
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of Canada’s financial institutions, while safeguarding the interests of Canadians and 
contributing to economic growth. 


Legislation and draft regulations put in place in February 1999 mean that the new foreign 
bank branch regime is now in place. Two foreign branches have been approved, and more 
are expected in the future. 


Demutualization legislation came into force in March 1999. By March 2000 Canada’s 
four largest mutual life insurance companies converted to stock companies. 


In April 1999 the department assumed responsibility for developing an effective anti- 
money laundering regime. Canada’s new proceeds-of-crime legislation received Royal 
Assent in June 2000, bringing Canada in line with international anti-money laundering 
standards. The Financial Transactions and Reports Analysis Centre of Canada was 
established July 5, 2000. During the review period, regulatory amendments were put into 
effect to withdraw the $1000 bill from circulation in May 2000. 


Contributions to “Getting Government Right” 


The department has contributed in a variety of ways to enhanced federal-provincial tax 
co-ordination, including the provinces’ move to tax-on-income regimes and the renewal 
of Reciprocal Taxation Agreements. In April 1999 the department also released a draft 
legislative framework to replace archaic excise legislation, with proposed final legislation 
now being prepared for tabling. 


The department improved its communication with Canadians through better use of 
electronic communications, for example, in its on-line publication of the 2000 budget. 
Furthermore, the budget itself provided funding for the initiation of the federal 
Government On-Line program. The department also contributed to the government's 
smooth transition to the Year 2000. 
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Section I: Minister’s Message 


The Honourable Paul Martin, P.C., M.P 


The government recorded its third consecutive budget 
surplus in 1999-2000. Thanks to continued sound 
economic and fiscal management, we are now firmly 
in an era of budget surpluses. 


This is not just a bookkeeping matter. It means very 
real benefits for Canadians. Indeed, in the 2000 budget 
we announced significant additional investments in 
post-secondary education and health care and a 
five-year tax reduction plan that will cut personal 
income taxes by an average of 15 per cent. We also 
stated that we would present more than $4 billion in 
initiatives to build a more innovative economy and to 
invest in skills and knowledge that Canadians will 
need to take full advantage of opportunities in the new 
economy, now and in the future. 


Good public awareness and understanding of the facts were vital in the government's 
successful battle against the deficit. They will continue to be just as important as the 
government manages issues in an era of surpluses. That is why I am pleased to submit the 
1999-2000 Departmental Performance Report. By providing a detailed account of the 
activities and accomplishments of the Department of Finance over the past year, this 
report places Canadians in a better position to judge how well it is fulfilling its mandate. 


I also want to take this opportunity to thank officials of the department for their 
extraordinary efforts in support of a prosperous and secure future for all Canadians. 
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Section II: Departmental Overview 


1. Mandate and Mission 


The department’s fundamental purpose is to assist the government in developing and 
implementing economic, social and financial policies and programs that foster growth, 
create jobs and promote a secure society. The department serves as the government’s 
primary source of analysis and advice on the broad economic and financial affairs of 
Canada. In addition to preparing the budget, the department provides analysis, advice and 
recommendations on tax and trade policy, and prepares tax and trade legislation; it 
provides analysis, advice and recommendations relating to the management of federal 
financial assets and liabilities, including the management of federal Crown corporation 
borrowing on financial markets; it manages transfers to the provinces and territories and 
fiscal relations with them; it provides analysis and advice on the setting of the annual 
Employment Insurance premium rate, where joint approval by the Minister of Finance 
and the Minister of Human Resources Development is required by law; it represents 
Canada within international financial institutions and international economic and trade 
forums; and it provides advice on the financial sector and financial markets and develops 
policies regarding them. 


This requires monitoring and researching the performance of the Canadian economy in 
the all-important aspects of output and growth; employment and income; inflation and 
interest rates; and long-term structural changes. The department is also vitally concerned 
with financial market developments, and with trade and other international economic 
matters that bear on Canada’s domestic economic performance; and competitiveness. 


In its central agency role, the department advises on the economic, fiscal, social and tax 
implications of key priorities. These priorities include jobs and growth; productivity; 
education and training; science, technology and innovation policies; environment 
initiatives; privatization and commercialization initiatives, defence and international 
assistance expenditures; efforts to advance Canada’s social policies and programs; and 
federal-provincial transfer programs. 


Finance operates two statutory spending programs: the Public Debt Program and the 
Federal-Provincial Transfers Program. The department is responsible for the delivery of 
payments to major international financial institutions, such as the International Monetary 
Fund. the World Bank and the European Bank for Reconstruction and Development. It is 
also responsible for the Domestic Coinage program. While all Domestic Coinage 
payments are statutory in nature, transactions with international financial institutions 
include payments made under both statutory and voted authorities. 


The department interacts with other government departments, agencies and Crown 

corporations, as well as private-sector stakeholders, to encourage co-ordination and 
harmony among all federal initiatives, particularly those affecting the economy and 
financial markets. Furthermore, the department constantly works towards improved 
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co-operation — especially on fiscal, trade, taxation and financial sector issues — between 
the federal and provincial governments and internationally. 


Mission 


The mission of the Department of Finance Canada is to support the Minister of Finance 
and the Secretary of State (International Financial Institutions) in carrying out their core 
functions and statutory responsibilities by: 


providing the best possible analysis and policy advice on economic, social and 
financial issues and options, and their implications; 


implementing government decisions in a timely and efficient manner; 


communicating the economic, social and financial issues, as well as possible 
government options and decisions, in the clearest way possible within and outside 
government; 


acting as an effective conduit for the views of participants in the economy from all 
parts of Canada; and 


maintaining high-quality support systems and development programs to carry out 
these functions. 


The department provides services to the following client groups: 


e The Government, Cabinet and the Treasury Board — by providing analysis, advice 
and recommendations on the economic, social and financial affairs of Canada as well 
as on tax matters. The department also has legislative responsibilities in these areas. 


e Parliament and the public — by supporting an expanded program of public 
information and consultation, with emphasis on the provision of basic facts to 
Canadians on key economic and fiscal issues, to facilitate wide participation in a 
more open, broad-based consultation process. This supplements ongoing and 
wide-ranging consultation with the public on such other key departmental 
responsibilities as the formation of tax policy and financial sector policy. 


e Departments and agencies — by playing an active role in encouraging co-ordination 
and harmony among all federal initiatives which have an effect on the economy, the 
financial sector and financial markets. 


e International economic and finance community — by being responsible for the 
development of Canada’s policy with respect to the Bretton Woods Institutions — the 
World Bank and the International Monetary Fund (IMF) — and the European Bank for 
Reconstruction and Development; by negotiating double taxation treaties with our 
treaty partners; and by representing Canada in a broad range of official international 
forums, including the financial elements of the G—7, the G—20, the Organization for 
Economic Co-operation and Development (OECD), the Asia-Pacific Economic 
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Co-operation (APEC) Forum and the Western Hemisphere Finance Ministers’ 
Process, among others. 


e Financial market participants — by working with market participants to improve 
debt management practices and to promote the maintenance of a well-functioning 
market for Government of Canada securities and well-functioning Canadian capital 
markets in general; and by ensuring that investors in Canadian government debt are 
well-informed of financial and economic developments. 


e International trade community — by being responsible for Canada’s 
economic-import policy, including the Customs Tariff and trade remedy legislation; 
by participating in international trade forums such as the World Trade Organization 
and the OECD; and by engaging in related negotiations as they concern trade, import 
policy, services and investment issues. 


e Provincial and territorial governments — by constantly working towards improved 
co-operation on fiscal and taxation issues; and by working with provinces as the joint 
stewards of the Canada Pension Plan (CPP) to ensure that it remains sustainable. 


© House of Commons and Senate committees — by being the primary source of bills 
on taxation, import policy and financial matters and steering them through the 
parliamentary process. 


e Canadian interest groups — by consulting widely with representatives of business, 
labour, social, volunteer and other groups in the Canadian economy on potential 
budget measures and a wide range of other policies and initiatives. 


2. Departmental Organization 


The department oversees three programs that account for all Public Debt expenditures, 
for Federal-Provincial Fiscal Arrangements expenditures, and for a portion of 
expenditures out of the international assistance envelope. These programs and associated 
business lines — depicted in the chart on a following page — are delivered by six policy 
branches with the support of the Consultations and Communications Branch, the Law 
Branch and the Corporate Services Branch. 


A. Departmental Organization: Lines of Business 


The business lines and their objectives are presented below for each of the three 
departmental programs. 


Economic, Social and Financial Policies Program 


e Policies and Advice — Appropriate policies and sound advice with respect to 
economic. social and financial conditions and the government’s agenda. 


e International Financial Organizations — Responsible administration of 
international financial obligations and subscriptions. 
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Domestic Coinage — Payment of the production and distribution costs for domestic 
circulating coinage. 


Corporate Administration — Effective and efficient corporate administration. 


Public Debt Program 


Interest and Other Costs — The funding of interest and of service costs of the public 
debt and of the issuing costs of non-retail debt, if required; the provision of stable, 
low-cost funding for the government; and the maintenance of a well-functioning 
market in Government of Canada securities. 


Canada Investment and Savings — The provision of funding for the government 
consistent with its fiscal plan, and balancing cost, risk and market considerations; 
maintenance of a reasonable and sustainable retail share of the total federal debt, 
thereby ensuring a broad investor base for government debt; and the offer of a family 
of attractive products, including new ones in key market segments, that benefit 

all Canadians. 


Federal-Provincial Transfers Program 


B. 


Transfer Payments — To make transfer payments pursuant to statutes with respect to 
the Canada Health and Social Transfer (CHST), Equalization and other transfers, and 
pursuant to agreements with respect to Territorial Formula Financing. 


Departmental Organization: Branch Structure 


Specific branch responsibilities are described below. 


Economic and Fiscal Policy — develops appropriate policies and provides sound 
advice on the domestic and international economic and financial outlook; on the 
government’s overall fiscal framework, expenditure plan and resource allocation; and 
on the government’s overall economic policy framework. 


International Trade and Finance — develops appropriate policies and international 
negotiating strategies and provides sound advice on international trade and finance 
with specific reference to import tariffs and trade remedies; foreign direct investment 
and economic co-operation; defence policies and expenditures; international 
development assistance; and international financial relations. 


Tax Policy — develops and evaluates federal taxation policies and legislation with 
respect to income, sales and excise taxes. 


Page. -6- Department of Finance Canada 


1999-2000 Departmental Performance Report 


Financial Sector Policy — develops appropriate policies and provides sound advice 
on the management of the government’s financial assets and liabilities, including 
government debt management; on legislation governing federally regulated financial 
institutions; on financial, investment and borrowing issues relating to Crown 
corporations, departments and agencies; and on government pension plans 
investment policies. 


Federal-Provincial Relations and Social Policy — develops appropriate polices and 
provides sound advice on federal-provincial fiscal arrangements and on Canadian 
social policies and programs, including Old Age Security programs and the Canada 
Pension Plan. 


Economic Development and Corporate Finance — develops appropriate policies 
and provides sound advice on the economic, fiscal and financial implications of the 
government’s microeconomic policies and programs, including loans, investments 
and guarantees of the Crown; on proposals for assistance to major projects or 
corporate restructuring initiatives advanced by the private sector; and on the 
management and, as appropriate, the privatization of Crown corporations and other 
corporate holdings; and on the commercialization/privatization of government 
Services. 


Consultations and Communications — provides strategic communications advice 
and suitable public affairs support. 


Law Branch — provides sound legal advice and processes applications under the 
Access to Information Act and the Privacy Act in an accurate and timely manner. 


Corporate Services — provides effective and efficient financial, human resources, 
information technology, security and administrative systems and expertise. 
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Program, Business Line and Organization Chart 


Minister of 
Finance 


Secretary of 
State 


Deputy 
Minister 


Associate Deputy Associate Deputy Minister 
Minister and G-7 Deputy 


ee 
2 ECONOMIC, SOCIAL 
S) AND PUBLIC DEBT FEDERAL-PROVINCIAL 
4 FINANCIAL POLICIES TRANSFERS 
ca 
Policies and Advice Interest and Other Costs Transfer Payments 
ADM Tax Policy ADM Financial Sector Policy ADM Fed.-Prov. Relations 
ADM Econ. and Fiscal Policy ADM Corporate Services and Social Policy 
ADM Financial Sector Policy 
ADM Int. Trade and Finance 
ADM Econ. Devel. and Corp. Fin. 
ADM Fed.-Prov. Rel. and Social Pol Canada Invest. and Savings 
President and CEO, Canada 
Investment and Savings 
5 Int’] Financial Organizations 
=| ADM Int. Trade and Finance 
n 
Z 
S Domestic Coinage 
—Q 


ADM Financial Sector Policy 


Corporate Administration* 
ADM Consultations and Comm. 


ADM Legal Services 
ADM Corporate Services 


* This business line also includes departmental management. 
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Section Ill: Departmental Performance 


This section of the report consists of three subsections: Context, Performance Results 
Expected and Chart of Key Results Commitments, and Performance Accomplishments. 
The subsection on Performance Results Expected presents department-wide key 
outcomes, since they apply uniformly to all three departmental programs. Performance 
Accomplishments — being somewhat more specific — are reported on a program/business 
line basis. 


1. Context 


Strategic Priorities/Social and Economic Factors 


The key strategic priority for the Department is to help the government make the 
decisions that will contribute the most to strong and sustainable economic growth. Such 
growth will allow both individuals to enjoy sustained increases in living standards and 
governments to have the resources required to provide high-quality public services. 


The recent economic performance of the country has been very strong, reflecting the 
enormous progress made in recent years in rebuilding the foundations of our economy. 
Looking ahead, we need to address the following key factors to maintain that momentum. 
These notably include the need for governments to remain fiscally prudent as they 
reinvest in public programs and the need for the country to seize the opportunities 
presented by the global technological revolution. 


2. Performance Results Expected 
and Chart of Key Results Commitments 


The 1999-2000 Report on Plans and Priorities (RPP) presented results expected for the 
1999-2000 fiscal year according to four key outcomes identified in its Chart of Key 
Results Commitments (see page 9 of the RPP). The department’s Chart of Key Results 
Commitments was subsequently refined in the 2000-2001 Report on Plans and Priorities 
to ensure that the department conveyed in a more meaningful way what it intended to 
accomplish on behalf of Canadians. The four key outcomes were recast as six more 
sharply focused outcomes. Hence the 1999-2000 results expectations described in this 
performance report have been linked to one of these six restated Key Results 
Commitments, which can be found in the Chart below. 


The Chart of Key Results Commitments is immediately followed by the Performance 
Accomplishments subsection. This subsection reports the Performance Measures and 
Accomplishments achieved against the Results Expectations of the Key Plans specified in 
the 1999-2000 Report on Plans and Priorities, on a program/business line basis. 
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Chart of Key Results Commitments* 


To provide Canadians with... 


SOUND FINANCIAL MANAGEMENT 


To be demonstrated by: 1999-2000 Results Expected 


Q budgets that implement the Q balanced budgets or better (p. 13) 


government's fiscal goals Q) prudent debt structure (p. 40) 


Q implementation of strategic 
investment to promote a strong 
economy and secure society 


Q retention and diversification of the retail debt 
portfolio (p. 42) 


a debt management strategy to 
provide stable, low debt-service 
costs and maintain a 
well-functioning market in 
Government of Canada securities 


effective management of Canada’s 
official international reserves 


A REDUCED TAX BURDEN 


To be demonstrated by: 1999-2000 Results Expected 


Q) appropriate tax changes personal income tax (p. 14) 
business income tax (p. 15) 


income tax legislation (p. 16) 


GS oS) 0 


sales taxes (p. 17) 


* The six Key Results Commitments found in the banner headings of this chart encompass all 
areas of the department’s work and thus transcend program/business line boundaries. The 
Results Expectations in the right-hand column are reported in the following Performance 
Accomplishments subsections according to the program/business line structure, and not in the 
order of their appearance in this chart. Page numbers are therefore included here to make it 
easier to find details of specific Results Expectations. 
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To provide Canadians with... 


_| SECURE SOCIAL PROGRAMS 


1999-2000 Results Expected 


To be demonstrated by: 


Q implementation of new programs 


Q improvements to existing social 
programs 


Q 


0 


employment insurance (p. 18) 


health care, post-secondary education, social 
assistance and services (p. 19) 


Canada Pension Plan (p. 20) 

Canada Child Tax Benefit (p. 21) 
Equalization renewal (p. 46) 

Canada Health and Social Transfer (p. 47) 


Territorial Formula Financing (p. 47) 


A SECURE GLOBAL FINANCIAL FUTURE 


To be demonstrated by: 


Q development and implementation 
of appropriate import policy 
measures 


Q effective management of 
international financial relations 


1999-2000 Results Expected 


Q) 
Q 
Q 


international trade negotiations (p. 22) 
climate change/emissions trading (p. 23) 


international banking — the emerging market 
financial crisis (p. 32) 


A COMPETITIVE AND SECURE FINANCIAL SERVICES SECTOR 


1999-2000 Results Expected 


To be demonstrated by: 


Q ensuring that Canadians are 
well-served by a safe, sound, 
efficient and competitive financial 
services sector 


Q 


Q 


review of the Canadian financial services sector 
(p. 24) 

foreign bank branching (p. 25) 

demutualization (p. 26) 

combating financial crime and money-laundering 
(p. 26) 


International Monetary Fund assessment of 
financial sector stability (p. 27) 
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To provide Canadians with... 


CONTRIBUTIONS TO “GETTING “GOVERNMENT RIGHT” 


1999-2000 Results Expected 


To be demonstrated by: 


Q advancement of announced 
changes to agency status, 
privatizations and 
commercializations 


Q appropriate transfer arrangements 
with other jurisdictions 
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OD 20 <0: #0: 3) 30 


enhanced federal-provincial tax co-ordination 
(p. 28) 
First Nations taxation (p. 30) 


excise taxes and duties (p. 30) 


privatization agenda (p. 31) 
reduced coinage costs (p. 34) 
Government On-Line (p. 35) 


enhanced capacity to deliver information to 
Canadians (p. 35 ) 


improved use of electronic communications 
(p. 36) 


more systematic organization of media relations 
(p. 37) 


Year 2000 (p. 37) 


Universal Classification Standard (UCS) 
implementation (p. 38) 


La Reléve (p. 38) 


Financial Information Strategy (FIS) 
implementation (p. 39) 


research and evaluation of new technologies 
(p. 39) 
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3. Performance Accomplishments 


As noted on page 9, expected results are reported below on a program/business line basis. 
Each result expectation is linked to one of the six key results found in the Chart of Key 
Results Commitments: Sound Financial Management, Reduced Tax Burden, Secure 
Social Programs, A Secure Global Financial Future, A Competitive and Secure Financial 
Services Sector, or Contributions to “Getting Government Right.” 


A. Economic, Social and Financial Policies Program 
A.1 Policies and Advice Business Line 


Summary Financial Information 


Planned Spending $45,700,000 
Total Authorities $47,108,266 
Actuals $46,813,953 


SOUND FINANCIAL MANAGEMENT 


QO Balanced Budgets/Reducing the Debt Burden 


Performance Measures 


e Size of the annual surplus 

e Amount of debt outstanding 

e Ratio of debt to GDP 

Accomplishments 

e The government has exceeded its target of a balanced budget or better in 1999-2000. 


Final financial results for 1999-2000, which are available at http:www.fin.gc.ca, 
indicate that the government recorded a $12.3 billion surplus that year. 


e The surplus for 1999-2000 follows surpluses of $3.5 and $2.9 billion in 1997-1998 
and 1998-1999. These results have allowed for a $18.7 billion reduction in the 
amount of net outstanding public debt since 1997-98. 
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e Combined with strong economic growth, these surpluses have also permitted a 
significant reduction in the ratio of net public debt to Gross Domestic Product (GDP) 
from a peak of 71.2 per cent in 1995-1996 to 58.9 per cent at the end of 1999-2000. 


Financial results so far for 2000-2001 can be fourid at 


http://www.fin.gc.ca/serialse/2000/fiscmon-e.html 


Such sustained reduction in the debt burden is having immediate benefits for all 
Canadians in freeing more resources so that they can be invested in key programs and 
in allowing sustainable reductions to the tax burden. A lower debt burden will also 
give future generations more flexibility to deal with the impact of an aging 
population. This good fiscal record reflects Canada’s strong economic performance, 
which is translating into more jobs and rising disposable incomes for Canadians. 


REDUCED TAX BURDEN 


LJ Personal Income Tax 


Performance Measures 


e A fair and efficient reduction in personal income taxes to achieve stated economic 
goals, based on sound analysis of statistical, financial and administrative data 


Accomplishments 


The federal government’s priority in tax policy is to provide general relief in personal 
income taxation at a rate that is affordable and sustainable. Lower marginal tax rates will 
encourage savings, investment, work effort and entrepreneurship which, in turn, will 
boost economic growth, thus increasing personal incomes and living standards. 


e Proposed by means of the 2000 budget a five-year tax reduction plan that includes the 
most important structural changes to the Canadian federal tax system in more than 
a decade. 


As a result of the measures in this plan, personal income taxes will be reduced by an 
average of 15 per cent annually by 2004-2005. 


e Proposed tax relief initiatives that were announced in the February 2000 budget, 
including: 


> restoring full indexation of the personal income tax system to benefit 
every Canadian; 
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> reducing the middle income tax rate to 23 per cent from 26 per cent, starting with 
a two-point reduction to 24 per cent in July 2000, to cut taxes for nine million 
Canadians; 


> eliminating the surtax for all Canadians over a five-year period to benefit 
two million Canadians; 


> over five years, increasing the amount that Canadians can earn tax-free to at least 
$8,000, and the amounts at which the middle and top tax rates apply to at least 
$35,000 and $70,000 respectively, to benefit all taxpayers; 


> enriching the Canada Child Tax Benefit program by $2.5 billion a year by 2004 to 
more than $9 billion annually (see additional details of this tax relief measure 
under Secure Social Programs — Canada Child Tax Benefit, on page 21); 


> increasing the partial exemption for scholarship, bursary and fellowship income to 
$3,000, so that needy students can keep more of the financial assistance they 
receive to allow them to pursue their education; and 


> lowering capital gains taxes by reducing the amount included in income for tax 
purposes from three quarters to two thirds to encourage investment and 
risk-taking. 


Visit our Budget 2000 Web site for further details on tax relief initiatives: 
http://www.fin.gc.ca/budget00/toce/2000/bud2000e.htm. 


REDUCED TAX BURDEN 


) Business Income Tax 


Performance Measures 


e Efficient, internationally competitive business income tax system, based on sound 
analysis of statistical, financial and administrative data 


e A level domestic playing field promoted by reducing the differences in tax rates 
borne by different sectors of the economy 


Accomplishments 
The focus has been on reducing the tax burden on the most highly taxed sectors of the 
economy, addressing deficiencies in the existing tax structures, and ensuring that 


businesses bear their fair share of the tax burden while promoting growth in the economy. 
Initiatives proposed in the 2000 budget included: 
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e Providing tax relief to the most highly taxed sectors of the Canadian economy. 


The statutory income tax rate will drop one percentage point from 28 to 27 per cent 
on January t, 2001, and a further six percentage points to 21 per cent by 2004. 


e Reducing the corporate tax rate on income between $200,000 and $300,000 earned by 
a small business from 28 to 21 per cent on January 1, 2001. 


e Improving the capital cost allowance (CCA) regime to bring CCA rates more in line 
with the useful life of the assets in question, ensuring that the tax system does not 
send signals that distort the marketplace. 


e Extending, on a phased-in basis, the manufacturing and processing tax credit to 
corporations that produce steam for sale to ensures that district energy activities are 
taxed equitably. 


e Clarifying foreign tax credit rules applicable to income derived from oil and gas 
production-sharing agreements in foreign countries and decreasing the write-off rate 
for foreign exploration and development expenses. 


e Tightening the business tax system to limit tax-planning opportunities by amending 
rules with respect to thin capitalization, weak currency borrowings and non-resident 
owned corporations. 


REDUCED TAX BURDEN 


U) Income Tax Legislation 


Performance Measures 


e Legislation for income tax measures that accurately reflects the government’s 
tax policy 


Accomplishments 


e Prepared the main legislative projects, that is, the bills to enact the income tax 
measures announced in the 1999 budget, as well as income tax treaties with Algeria, 
Bulgaria, Jordan, Kyryzstan, Lebanon, Luxembourg, Portugal and Uzbekistan, and 
the protocol to the income tax treaty with Japan. 


(For more information, visit our Budget 1999 Web site at 
http://www.fin.gc.ca/toce/1999/buddoclist99-e.html.) 
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e Prepared for major policy initiatives during the period, including work on income tax 
rules related to: 


> demutualizations of insurance corporations 
foreign bank branching 

foreign investment entities and non-resident trusts 
income-splitting tax 

taxpayer migration 


third-party civil penalty rules 


Y VO Ve, Yay 


trusts 
There was also a package of technical amendments. 


e Negotiated or renegotiated tax treaties with the following countries during the period: 
Armenia, Barbados, Belgium, Colombia, the Czech Republic, Ecuador, Gabon, 
Greece, Ireland, Italy, Romania, Senegal, the Slovak Republic, Turkey, the United 
Kingdom, the United States and Venezuela. 


The Tax Policy Branch continues to work with Canada Customs and Revenue Agency 
and taxpayers in monitoring the operation of the income tax system, and with the 
Department of Justice Canada in reviewing legislative changes to the Income Tax Act. 


REDUCED TAX BURDEN 


J Sales Taxes 


Performance Measures 


© Fair, efficient and impartial sales tax system, based on sound analysis of statistical, 
financial and administrative data 


e Improved operation of the tax system in specific sectors 
Accomplishments 


e Improved the fairness and efficiency of the sales tax system by proposing a GST 
rebate, equal to 2.5 percentage points of tax, for newly constructed, substantially 
renovated or converted residential rental accommodation not eligible for an existing 
rebate. 


e Improved the operation of the tax system in specific sectors, including easing 
compliance and streamlining administration by proposing changes to the treatment of 
export distribution centres to relieve the GST/HST cash-flow burden. 
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e Undertook major policy initiatives during the period, including work on GST/HST 
rules and regulations related to: 
> non-residents, cross-border transactions and transportation 

promotional allowances and patronage dividends 

real property 


games of chance 


VV V Vv 


health and medical devices 
» charities and public service bodies 
The federal government continues to work with the business community, other levels of 


government and the OECD to approach the application of sales taxes to cross-border 
transactions in a way that is coherent internationally. 


SECURE SOCIAL PROGRAMS 


OQ) Employment Insurance 


Performance Measures 


e Financially prudent operation of the Employment Insurance (EI) program in a manner 
that safeguards the interests of all stakeholders 


Accomplishments 


The Minister of Finance is jointly responsible with the Minister of Human Resources 
Development for recommending the annual EI premium rate, as set by the Employment 
Insurance Commission, to the Governor in Council and for fixing the annual 
Employment Benefits budget under Part II of the Employment Insurance Act. 


e The Employment Insurance program continues to play a strong insurance role for the 
unemployed; facilitates re-integration into the labour market; promotes sustainable 
economic growth; and safeguards the interests of stakeholders while continuing to 
operate in a financially prudent manner. 


e The Employment Insurance premium rate was set unanimously by the Employment 
Insurance Commission, and accepted by the government, at $2.40 for each $100 of 
insurable earnings — a reduction of 15 cents relative to the 1999 rate of $2.55. This 
was the sixth consecutive premium reduction since 1994, when the rate was $3.07, 
resulting in a total reduction of 67 cents. The savings for the average worker in 2000 
will be $260 compared to what he or she would have paid under the 1994 rate. 
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Employers and employees together will save about $5.2 billion over what they would 
have paid under the 1994 rate. 


OQ Health Care, Post-secondary Education, Social 
Assistance and Services 


Performance Measures 


Additional resources provided for health care, post-secondary education, social 
assistance and services 


Stable, predictable funding allocated fairly 


Accomplishments 


Following the investment in the 1999 budget of $11.5 billion over five years through 
the Canada Health and Social Transfer (CHST), increased CHST payments by an 
additional $2.5 billion over four years in the 2000 budget to help the provinces and 
territories fund post-secondary education and health care. This recent increase is the 
fourth consecutive annual federal enhancement of the CHST. 


For the first time, placed the major transfers to provinces and territories on common 
five-year tracks, as set out in the 1999 budget and enacted in Bill C-71, thus 
providing provinces and territories with greatly improved predictability needed for 
long-term planning. 


Gave effect by means of Bill C-71 to the 1999 budget commitment to provide 
identical per capita CHST entitlements to all provinces by 2001-2002. 


This measure ensures equal support for health, post-secondary education, social 
assistance and services to all Canadians, eliminating disparities that had existed since 
the introduction of the CHST in 1995. The $2.5 billion CHST supplement announced 
in the 2000 budget has been allocated to the provinces and territories on an equal 

per capita basis. 


Note: Subsequent to the 1999-2000 fiscal year, Canada’s first ministers concluded 
agreements on health care renewal and early childhood development. In support of 
these agreements, the federal government will extend CHST legislation by a further 
two years to provide a stable, predictable funding framework, and will increase 
funding by $23.4 billion over the next five years. 
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SECURE SOCIAL PROGRAMS 


LJ Canada Pension Plan 


Performance Measures 


Triennial review of the Canada Pension Plan (CPP) and assessment of those issues 
identified in the 1997 federal-provincial agreement which require further examination 


Annual report on the operation of the Canada Pension Plan 


Establishment of the CPP Investment Board 


Accomplishments 


Assisted the Minister of Finance in the first formal review by federal and 
provincial/territorial finance ministers of the financial state of the CPP since reforms 
were implemented in 1998, a review that was concluded in December 1999. 


Taking into consideration the results of the 17" actuarial report on the CPP by the 
Chief Actuary, and a report from a panel of independent actuaries, ministers decided 
not to change the schedule of contribution rates. Both reports confirmed that the 
scheduled steady-state contribution rate of 9.9 per cent should be sufficient to sustain 
the CPP over future decades. 


Completed an assessment of a number of issues which had been identified in the 
1997 federal-provincial agreement as requiring further examination. 


Reports were prepared for consideration by federal and provincial ministers. Further 
work on some issues will be required in the context of the next triennial review. 


Prepared the CPP Annual Report for 1998-99, tabled in Parliament, jointly with 
Human Resources Development Canada. 


Put in place the Canada Pension Plan Investment Board (CPPIB) Regulations in 
April 1999. The Regulations: 


» enable the Board to manage and invest in the best interests of CPP plan members 
the CPP funds that are transferred to it; 
>» subject the Board broadly to the same rules as other pension funds in Canada; 


» require the Board to replicate substantially broad market indices in Canada when 
investing in domestic equities; 
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>» provide for provincial access to a portion of the funds that the Board invests 
in bonds; 


>» establish requirements for the disclosure of information (for example, the contents 
of the Board’s annual report). 


e The Board started receiving CPP http://www.cpp-rpc.gc.ca/indexe.htm| 
funds in 1999 for investment and had 
received about $1.9 billion during the 
year ending March 31, 2000. 


The Board invested these assets in 
Canadian and foreign stock index 
funds. The Canadian fund mirrored 
the TSE300 stock exchange index. 
For the year ended March 31, 2000, 
the CPPIB reported a return on 
investment of 40.1 percent. 


e Commenced work during 1999-2000 on amending the Regulations to implement the 
federal and provincial finance ministers’ decision emanating from the CPP triennial 
review to relax the domestic equities restriction. 


This would allow the CPPIB full discretion on its investment policy for up to 
50 per cent of the funds that it allocates to domestic equities. 


SECURE SOCIAL PROGRAMS 


) Canada Child Tax Benefit 


Performance Measures 

e Integrated system of federal/provincial/territorial assistance to families with children 

Accomplishments 

e Announced a tax relief initiative in the February 2000 budget to increase funding to 
the Canada Child Tax Benefit program (CCTB) by $2.5 billion a year by 2004, 
bringing the total allocated to more than $9 billion annually. 
This will maximize benefits for low-income families, providing benefits of up to 


$2,400 for a first child and $2,200 for a second child. This initiative will also reduce 
the financial disincentives to participating in the labour force. 


Section III: Departmental Performance Page. -21- 


1999-2000 Departmental Performance Report 


A SECURE GLOBAL FINANCIAL FUTURE 


Q) International Trade Negotiations 


Performance Measures 


e The extent to which Canada advances its trade interests and objectives, which are 
established in close consultation with all stakeholders, and effectively implements 
consequent trade measures 


Accomplishments 


e Worked closely with the Department of Foreign Affairs and International Trade 
(DFAIT), Industry Canada, Agriculture and Agri-Food Canada (AAFC) and other 
interested departments and agencies in seeking the views of Canadians on the scope, 
content and process for the negotiations to establish the Free Trade Area of the 
Americas (FTAA) and for the anticipated launch, at the December 1999 World Trade 
Organization (WTO) Ministerial Meeting in Seattle, of a new round of multilateral 
trade negotiations. 


The papers that served as the basis for the consultation can be found at 
http://www.fin.gc.ca/toce/1999/wto_e.html. 


The department played a key role in developing Canadian priorities and positions for 
multilateral trade negotiation initiatives (WTO), as well as regional (FTAA) and 
bilateral ones (Costa Rica). The department was particularly involved in the areas of 
import policy (tariffs and trade remedies) and trade in services (notably financial 
services), for which it bears lead responsibility, and worked closely with other 
departments and agencies and participated directly in the negotiations themselves. 


e Continued to work closely with DFAIT, AAFC and other concerned departments and 
stakeholders (following the failure of the WTO Ministerial Meeting to undertake a 
multi-faceted round of global trade negotiations) in preparing for the initiation of 
previously mandated WTO negotiations on agricultural trade reform and further 
liberalization of international trade in services. 


As well, the department participated in consultations and interdepartmental 
discussions with respect both to Canada’s “post-Seattle”’ trade agenda — including the 
nature of possible confidence-building measures to facilitate the eventual initiation of 
a WTO round of global trade negotiations and to the management of an increasing 
number of sensitive international trade and investment disputes, including the WTO 
cases concerning the Canada-U.S. Auto Pact and Canadian and Brazilian 

aircraft subsidies. 
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With respect to specific trade actions 


e Sought requests in May 1999 from the private sector for the accelerated elimination 
of tariffs under the NAFTA on products imported from Mexico, and under the 
Canada-Chile Free Trade Agreement (CCFTA) on products imported from Chile. 


In January 2000, Canada and Chile implemented measures to accelerate the 
elimination of tariffs under the Canada-Chile Free Trade Agreement on over two 
hundred tariff lines. 


e Implemented measures in July 1999 to remove tariffs on an additional 
640 pharmaceutical products as a result of the third stage of the WTO negotiations to 
end the customs duties on pharmaceutical products and their components. 


e Implemented in conjunction with DFAIT in August 1999 an Order in Council to levy 
a 100 per cent tariff on imports of certain meat and agricultural products from the 
European Union (EU) in response to the EU prohibition of imports of beef containing 
growth hormones. This action was taken after broad-based consultations to enforce 
Canada’s rights under the WTO. 


A SECURE GLOBAL FINANCIAL FUTURE 


Q Climate Change/Emissions Trading 


Performance Measures 


e Progress in assessing options for a potential trading system for greenhouse gas 
emissions through the Tradeable Permits Working Group of the National Climate 
Change Process (NCCP) 


e Progress in assessing the economic impacts of alternative approaches to emissions 
reductions in Canada through the Analysis and Modeling Group (AMG) of the NCCP 


Accomplishments 


e Contributed to the final reports of the Issue Tables at which the department 
participated as part of the NCCP. In particular, the department made a senior officer 
available to chair the Tradeable Permits Working Group (TPWG), whose mandate 
was to explore the potential contribution of a mandatory domestic emissions trading 
system towards a substantial reduction in greenhouse gas (GHG) emissions 
in Canada. 


e Completed work in the TPWG in March 2000 and contributed to a summary report at 
the end of March 2000 and to a final and complete report over the following 
four months. 
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COMPETITIVE AND SECURE FINANCIAL SERVICES SECTOR 


Contributed to the fall 2000 report of the Analysis and Modeling Group (AMG) and 
to the work of the Group by carrying out simulation analyses using one of the 
economic models it maintains. 


() Review of the Canadian Financial Services Sector 


Performance Measures 


Release of a government policy paper responding to recommendations set forth by the 
Task Force on the Future of the Canadian Financial Services Sector, the House of 
Commons Standing Committee on Finance, and the Standing Senate Committee on 
Banking, Trade and Commerce 


Preparation of necessary legislation, plus any non-legislative measures, required to 
implement the new policy framework 


Release of new merger review guidelines to assess potential merger proposals among 
major banks 


Accomplishments 


Prepared and released on June 25, 1999, a government policy paper titled, Reforming 
Canada’s Financial Services Sector: A Framework for the Future, which articulates a 
clear direction and rationale for change. 


This policy paper contained 57 measures to promote efficiency and growth of 
Canada’s financial institutions, to foster competition in the domestic market for 
financial services, to empower and protect consumers of financial services and to 
improve the regulatory environment. This new policy framework was well received 
and reflected the broadest possible consensus. 


Prepared one of the most complex pieces of legislation in order to implement the 
new framework. 


Bill C-38 was introduced in the House on June 13, 2000. 


Prepared key statements of government policy not requiring legislation as well as 
Merger Review Guidelines released simultaneously with the introduction of 
Bill C-38. 
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These initiatives are crucial to maintaining the strength of Canada’s financial 
institutions, while safeguarding the interests of Canadians and contributing to 
economic growth. A wide range of stakeholders across the country, including both 
industry representatives and consumer groups, have called for speedy passage and 
implementation of the measures in the new framework. 


Concurrent with the work on the new framework, the department continues to provide 
advice with respect to transactions requiring ministerial approval to ensure that 
decisions are consistent with established policies and that the sector is able to adapt to 
a rapidly changing global environment. 


Q) Foreign Bank Branching 


Performance Measures 


The extent to which foreign banks establish branch operations in Canada 


Accomplishments 


Prepared legislation and regulations, which came into force June 28, 1999, to permit 
foreign banks to establish specialized, commercially focused branches in Canada. 


Canada thus met its commitment as part of the WTO Agreement on Financial 
Services concluded in December 1997 to implement a foreign bank branching regime 
by June 30, 1999. 


The legislation removes unnecessary regulatory barriers to foreign entry and provides 
foreign banks with more flexibility in structuring their operations in Canada. This will 
help maintain a viable foreign bank presence in Canada and a broad range of 
financing options for Canadians, including small and medium-sized enterprises. 


Prepared a ways and means motion for introduction by the government on 
February 11, 1999, that applied special time-limited tax rules to offset the tax 
liabilities that might otherwise have been faced by foreign banks with Canadian 
subsidiaries that elected to convert them to branches. 


A number of foreign banks have applied to operate a foreign bank branch in Canada, 
and two have been approved. These numbers are expected to increase in the future, 
since other foreign banks were waiting only to see the details of the proposed tax 
changes, released August 8, 2000, before proceeding with their own applications. 
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COMPETITIVE AND SECURE FINANCIAL SERVICES SECTOR 


L) Demutualization 


Performance Measures 


The extent to which Canada’s large and medium-sized mutual life insurance 
companies, with the approval of their policyholders, opt to convert to stock 
companies under the new regime 


Demutualization is the conversion of a life insurance company from a mutual 
company, owned by its voting policy-holders, into a stock company, owned by 
shareholders. The objective of the demutualization policy is to give the converted 
company greater flexibility to access capital while protecting the interests of its 
policyholders. This, in turn, should foster international competitiveness in the face of 
a rapidly changing and highly competitive marketplace. 


Accomplishments 


COMPETITIVE AND SECURE FINANCIAL SERVICES SECTOR 


The demutualization legislation and related regulations, which provide converted 
companies with access to more sources of capital, came into force March 12, 1999. 


By means of this legislation, Clarica (formerly known as Mutual Life), ManuLife, 
Canada Life, and SunLife (the four largest Canadian mutual life insurance 
companies) converted to stock companies between July 1999 and March 2000. 


Q) Combating Financial Crime and Money-Laundering 


Performance Measures 


Proposals for legislation and regulations, including the establishment of an 
independent anti-money laundering agency 


Introduction in Parliament of new anti-money laundering legislation that is consistent 
with federal policy against organized crime and with the Canadian Constitution, as 
well as with recognized international anti-money laundering standards 


Canada’s participation in regional and international anti-money laundering forums to 
encourage adoption of international anti-money laundering standards worldwide 
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e Withdrawal of the $1000 note from circulation 
Accomplishments 


e Established an internal transition team to work towards the founding of the new 
Financial Transactions and Reports Analysis Centre of Canada, which was created 
July 5, 2000 


e This followed the passage of Canada’s new proceeds-of-crime legislation, which 
received Royal Assent on June 29, 2000. 


The new legislation brings Canada in line with international anti-money 
laundering standards. 


e Held extensive consultations on the legislation and regulations with other departments 
and stakeholders, and with domestic and international anti-money laundering experts, 
and released a consultation paper on the regulations in December 1999. 


Consultations on the regulations are ongoing and the new regulations are expected to 
come into effect in the new year. 


e Prepared the necessary regulatory amendments that were put into effect for the 
withdrawal of the $1000 bill from circulation in May 2000. 


These accomplishments stem from the fact that the Department of Finance assumed both 
domestic and international responsibilities from the Department of the Solicitor General 
in April 1999 for the development of an effective anti-money laundering regime, and 
from the Minister’s responsibilties for currency under the Bank of Canada Act and 
regulations. 


This role in addressing money-laundering is a key part of the federal government’s 
strategy to combat organized crime and complements the department’s responsibilities 
for financial sector regulation and the promotion of global financial stability. 


COMPETITIVE AND SECURE FINANCIAL SERVICES SECTOR 


Q International Monetary Fund Financial Sector Stability Assessment 


Performance Measures 


e Successfully complete the International Monetary Fund’s Financial Sector Stability 
Assessment (FSSA) review, and assist the IMF in ensuring the factual accuracy of the 
final report 


The purpose of the FSSA is to assess a country’s regulatory structure and its 
compliance with the international standards and guidelines of standard-setting bodies, 
such as the Bank for International Settlements, the International Association of 
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Insurance Supervisors, and the International Organization of Securities Commissions. 
The process involves other federal agencies (the Office of the Superintendent of 
Financial Institutions, or OSFI; the Canada Deposit Insurance Corporation, or CDIC; 
the Bank of Canada), certain provincial regulators and departments of finance, as well 
as industry. 


Under Minister Martin’s chairmanship, each G-20 member agreed to submit to both a 
FSSA review and the Report on Observance of Standards and Codes (ROSC) 
program. 


e Co-ordinate the gathering of background materials for use by the International 
Monetary Fund (IMF) and co-ordinate meetings between the IMF, federal agencies 
(OSFI, Bank of Canada and CDIC), provinces, associations and the private sector 


Accomplishments 
e Successfully completed the assessment of Canada’s financial sector under the FSSA. 


The findings of the IMF were reported as part of its Article IV annual review in 
November 1999 and as part of the ROSC program in July 2000. The IMF reported 
that “Canada has a highly developed, well diversified, and sound financial system 
which plays an important role in the economy.” 


e Led the co-ordination of the review — responding to IMF questions, organizing 
meetings and reviewing IMF documents. 


e Provided the IMF with suggestions on ways to improve and streamline the FSSA 
pilot program for future reviews of other countries. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


LJ) Enhanced Federal-Provincial Tax Co-ordination 


Performance Measures 


e Fair, effective and responsive tax policy co-ordination 


e Development of federal-provincial tax policies, facilitated by sound analysis of 
various issues of tax co-ordination and administration 


Accomplishments 


e Worked with provinces and territories to identify ways of improving and enhancing 
tax policy and administration arrangements in taxation matters to ensure a balance 
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between the federal objective of a co-ordinated tax system nationally and the 
provincial/territorial objective of policy flexibility. 


Made major developments under this new balanced approach to provide more 
flexibility to provinces and territories, including: 


> 


WV 


the transformation of Revenue Canada into the Canada Customs and Revenue 
Agency (CCRA). 


The creation of the CCRA makes possible further progress in the federal 
collection of provincial taxes because economies of scale reduce the costs of 
collecting these taxes. 


the new guidelines for federal administration of provincial taxes. 


The department released a comprehensive document outlining the new 
developments in the area of federal-provincial tax policy in January 2000. Entitled 
Federal Administration of Provincial Taxes: New Directions, this text outlines 
recent measures that will give provinces and territories greater tax policy 
flexibility. It is available on our Web site at 
http://www.fin.gc.ca/toce/2000/fapte.html. 


the new tax-on-income option. 


The department undertook an update of all tax collection agreements with the 
provinces and territories so that they reflect the implementation of tax-on-income 
and the new costing methods contained in the new guidelines for federal 
administration of provincial taxes. It also worked closely with CCRA and 
provincial officials to help provinces draft their new legislation to implement the 
tax-on-income regime. 


the work of the Federal-Provincial Committee on Taxation. 


The department facilitated the exchange of information between itself and the 
provinces and territories through the release of a Federal-Provincial Tax Matters 
Newsletter every second month and through the Federal-Provincial Tax 
Committee meetings that take place three times per year. The Tax Committee 
meetings, which bring together tax policy assistant deputy ministers of both levels 
of government, provide the opportunity to discuss and debate several federal- 
provincial tax policy issues. 


Initiated the process of renewing the Reciprocal Taxation Agreements (RTAs). The 
agreements, which were scheduled to end in July 2000, simplify the process by which 
vendors supply the government as well as the administration of taxes for both levels 
of government. The RTAs have all been renewed. 
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CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


LJ First Nations Taxation 


Performance Measures 


Enhanced integrity and co-ordination of the national tax system 


Effective, responsive federal policy on First Nations taxation, through discussions 
with aboriginal leaders and private-sector players 


Accomplishments 


Helped prepare measures enacted under Part 4 of the Budget Implementation 
Act 2000 to enable interested First Nations to levy a sales tax on tobacco, alcohol and 
fuel products within their reserves. 


In response to interest expressed by First Nations, developed an approach to the 
introduction of a broad-based, GST-type First Nations sales tax. 


Efficiently administered Sales Tax Collection Agreements with the Cowichan Tribes, 
Kamloops Indian Band, Westbank First Nation, Sliammon First Nation, Chemainus 
First Nation, and Income Tax Collection Agreements with seven self-governing 
Yukon First Nations. 


Undertook discussions on tax collection agreements with several other First Nations. 


Performance Measures 


An effective, responsive tax structure for alcohol, tobacco, gasoline and 
other products 


A revised framework that streamlines administration and compliance functions to 


replace archaic legislation and complex administration 


An efficient excise tax system, based on sound analysis of statistical, financial and 
administrative data 
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Accomplishments 


e Undertook extensive consultations with affected parties following the February 1997 
release of a discussion paper on a comprehensive review of the Excise Act by the 
departments of Finance and of Revenue. 


Consultations for the purpose of generating new excise legislation included affected 
industry sectors, provincial liquor jurisdictions, other federal departments and 
the RCMP. 


e In response to the concerns raised, made a number of changes to the excise proposals 
to accommodate current industry practices. 


These changes were reflected in the draft of proposed excise legislation released in 
April 1999. (See the press release at http://www. fin.gc.ca/newse99/99-036e.html.) 


e Partially completed consultations on the draft legislation and began preparation of 
final legislation for tabling in Parliament. 


e Contributed to the government’s objective of reducing tobacco consumption by 
increasing the tax on cigarettes and tobacco sticks to an appropriate level while 
controlling contraband activity, and by proposing to reduce the annual exemption 
from excise tax on tobacco exports from 2.5 per cent to 1.5 per cent of production. 


This step complements the government's efforts to date to combat smuggling through 
its National Action Plan, which comprised increased enforcement, imposition of an 
export tax and lower tobacco taxes. The Plan has proven effective in reducing the 
level of contraband activity and restoring the market to legitimate merchants. The 
government continues to work with the provinces and enforcement agencies on the 
system of tobacco taxation. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 
Q Privatization Agenda 


Performance Measures 

e Sale of the government’s two remaining major assets in a timely fashion so as to 
maximize value to the government, while taking into consideration market risks 
and conditions 


Accomplishments 


e Joined representatives of Canada Development Investment Corporation (CDIC), 
Canada Hibernia Holding Corporation (a wholly-owned subsidiary of CDIC), and 
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Natural Resources Canada in an advisory group formed for the disposal of the 
government’s 8.5 per cent interest in the Hibernia Oil Project. 


In December 1999, CDIC retained the alliance of Waterous & Co. and Salomon 
Smith Barney as financial advisors and sales agents. In February 2000, the 
Waterous/Salomon — Smith Barney alliance presented its Phase I report to CDIC. 


e Monitored market conditions as they pertain to the sale of the government’s 
49 million Petro-Canada shares and kept in close touch with representatives of the 


major Canadian and international investment banking firms. 


These firms provide their outlook on commodity, market and company-specific 
outlooks and risks. 


A.2 International Financial Organizations Business Line 


: Summary Financial Information 


Planned Spending $935,400,000 
Total Authorities $1,822,486,670 
Actuals $1,093,012,818 


A SECURE GLOBAL FINANCIAL FUTURE 


QO) International Banking — The Emerging Market Financial Crisis 


Performance Measures 


e The return of calm to financial markets and the renewed ability of emerging market 
economies to access world financial markets, as evidenced by growth in those 
countries most affected by the crisis and continued growth in the rest of the 
world economy 


e Stronger and more stable international financial system, as evidenced by reduced risk 
of future crises and solid crisis-resolution policies 


e Training provided to the senior executives of regulatory and supervisory bodies in 
developing countries 


Accomplishments 


Since the Asian crisis, relative calm has returned to world financial markets. Interest rate 
spreads for emerging market bonds narrowed from 1600 basis points in the wake of the 
Russian default in August-September 1998 to 725 basis points by March 31, 2000. 
Capital flows to crisis-affected economies have been resuming. 
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Canada pledged US$ | billion to Korea as part of a second line of defence. 


Korea did not draw on this assistance, but the climate of confidence created by the 
international assistance package has helped the Korean economy recover strongly, 
growing 10.7 per cent in 1999 and expected (by the IMF) to grow 7.0 per cent 

in 2000. 


Canada lent Brazil funds as part of the international assistance package created in the 
fall of 1998. 


The maximum amount owing to Canada was US$ 326 million in April-June 1999. As 
a result of this assistance, confidence in the Brazilian economy has improved. The 
Brazilian economy grew 0.5 per cent in 1999, significantly better than was forecast 
when the assistance package was assembled. The IMF forecasts growth of 

4.0 per cent in the Brazilian economy in 2000. As a result of the economic 
improvement, Brazil undertook early repayment of its emergency assistance loans. By 
March 31, 2000, the amount outstanding owed to Canada was US$ 118.6 million. 
(Brazil subsequently repaid this on April 12, 2000.) Canada earned US$ 14 million in 
interest on this loan. 


Canada provided assistance to Thailand as part of the international assistance package 
and has US$ 431 million outstanding. 


The economic situation in Thailand has improved to the extent that Thailand no 
longer requires assistance. Growth in 1999 was 4.2 per cent and is expected to be 
4.5 per cent in 2000. As of March 31, 2000, Canada had earned US$ 33.4 million in 
interest on this loan. 


Worked to develop, in its role as member of the G-7, Chair of the G-20 and Co-Chair 
of the Western Hemisphere Finance Ministers’ process, an international consensus on 
appropriate ways to promote a stronger, more stable international financial system. 


Worked to produce agreement among members of the first G-20 ministerial meeting 
in December 1999 to undertake Reports on Observance of Standards and Codes 
(“Transparency Reports’) and Financial Sector Assessments, within the context of 
continuing efforts by the IMF and World Bank to improve these mechanisms. 


This commitment will help mobilize support for measures to strengthen domestic 
capacity, policies and institutions. More information on the G—20 can be found at 
http://www.G20.org. 


Helped to developed, in conjunction with Canada’s partners in the G—7 and the 
International Monetary and Financial Committee, a framework for the appropriate 
involvement of the private sector in crisis-prevention and resolution. 


Canada has strongly supported measures such as the creation of the Financial 
Stability Forum. 
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Supported the Toronto International Leadership Centre for Financial Sector 
Supervision, established jointly with the World Bank in late 1997, as the Centre 
provided seven Banking Supervision courses to more than 120 senior public service 
executives from over 70 countries up to March 31, 2000. 


The participants’ feedback on the experience-based training for senior financial 
supervisors and regulators in emerging markets has been very positive. The Centre 
began to extend its repertoire to areas of insurance, securities, and conglomerates. 
More information about the Toronto Centre may be found at http://torontocentre.com. 


A.3 Domestic Coinage Business Line 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


Summary Financial Information 


Planned Spending $49,000,000 
Total Authorities $105,886,502 
Actuals $105,886,502* 


Actual spending on domestic coinage was greater than planned because of higher-than-forecast 
demand for coinage, and in particular, for millennium coins. Costs for domestic coinage are more 
than offset by revenue earned by the Crown. 


(1 Reduced Coinage Costs 


Performance Measures 


Dependable and efficient supply and distribution of coins to meet the needs of the 
Canadian economy 


Accomplishments 


Encouraged the successful introduction of plated coins at the Royal Canadian Mint, 
thus reducing production costs for domestic coinage. 


To replace nickel, the Mint began producing nickel-plated steel coins in July at its 
Winnipeg facilities. The department is continuing discussions with the Mint regarding 
a new contract for the purchase of domestic circulating coinage. The objective is to 
establish a commercially based cost structure that promotes improvements that lead to 
increased productivity and assures the continued dependability of the coin supply. 
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A.4 Corporate Administration Business Line 


Summary Financial Information 


Planned Spending $31,200,000 
Total Authorities $35,599,805 
Actuals $33,648,455 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


) Government On-Line 


Performance Measures 
e Implementing the Government On-Line (GOL) initiative 
Accomplishments 


© Met the GOL initiative’s Tier One requirements to have information on-line on all 
key programs and services, forms, and automatic e-mail acknowledgements available 
by December 31, 2000, through its Web site. 


e Remained on schedule to meet Tier Two requirements to deliver its programs and 


services securely on-line, and to participate in promoting client-centric clustering and 
integration. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


Q Enhanced Capacity to Deliver Information to Canadians 


Performance Measures 

e Greater public understanding of and support for departmental measures 

Accomplishments 

° Provided training in media relations for 75 per cent of senior officers to enable them 
to explain policy initiatives better. 

© Conducted focus groups after the 1999 budget to determine whether documents 
provide the information Canadians want and need in the best format and style. 
As aresult of the focus group findings, adjustments were made to the writing style 
and format of materials for the 2000 budget. 
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e Included a user survey with the 1998-99 Annual Financial Report (released 
September 1999) to determine whether it meets clients’ needs. 


e Used cost-effective advertising in community newspapers to inform Canadians about 
2000 budget measures of interest to them and direct them to the Finance budget 
Web site. 


This was particularly important because paper documents that must be paid for are 
now available free of charge on our Web site. 


e Devoted specific resources to ensure more timely response to the increasing number 
of ministerial and departmental e-mails. 


e Updated the Structure and Role document to provide Canadians with a clearer 
explanation of the department’s roles and responsibilities. 


e Co-ordinated Y2K communications among the Office of the Superintendent of 
Financial Institutions, the Canada Development Investment Corporation and the Bank 
of Canada to update Web sites regularly and provide up-to-date information on Y2K 
and financial services. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


Q) Improved Use of Electronic Communications 


Performance Measures 
e Increased use of departmental Web site 


Accomplishments 


e Widely publicized the fact that extensive information on the 2000 budget was 
available on the Finance Web site, and included a clear reference to the Web site in 
all Finance publications. 


e Improved Canadians’ access to the 2000 budget Web site by purchasing some 
100,000 Internet banners leading to the site. 


There were about 1.9 million successful “hits” to the Finance Web site on budget 
day 2000 (February 28) and more than 6 million from budget day to March 15, 
compared to 1.1 million between last year’s budget day February 16, 1999 and 
February 28. 


e Many improvements were made to the Finance Web site, such as improving the tax 
calculator on the 2000 budget site; posting a Web version of the 2000 budget speech 
PowerPoint presentation; increasing international accessibility of the video 
presentation of the 2000 budget speech. 


Readers on every continent but Antarctica viewed the site, and its format made it 
easier for Canadians to access the material without requiring sophisticated 
computer software. 
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Broadcast the October 1999 Economic and Fiscal Update speech on the Finance Web 


site, a first for the department. 


Added a new and improved glossary of economic terms and definitions to the 
Web site. 


Q More Systematic Organization of Media Relations 


Performance Measures 


More accurate and balanced reporting of departmental policies and initiatives 


Accomplishments 


Established a Media Relations Unit to provide timely and consistent responses to 
media requests. 


Organized technical media briefings prior to events. 


Responded to more than 2,000 media requests. 


Organized numerous press conferences and opportunities for the media to speak with 
the Minister of Finance. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


QO) Year 2000 


Performance Measures 


e Departmental systems are Y2K compliant and the disruption to the conduct of 


business is minimized 


Accomplishments 


e Participated in the government-wide Y2K preparations, developed a 


Y2K contingency plan and a business resumption plan, and upgraded all non- 
compliant software. 


These efforts ensured the department’s smooth transition to the Year 2000 — 
departmental business was not disrupted. 
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CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


QO Universal Classification System Implementation 


Performance Measures 


A more efficient classification system 


Accomplishments 


Evaluated and wrote 95 per cent of job descriptions under the Universal 
Classification System. 


The remaining 5 per cent of job descriptions, which includes those for new or 
modified positions, will be completed in fiscal 2000-2001. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


L) La Reléeve 


Performance Measures 


A rejuvenated, skilled workforce 


Accomplishments 


Developed a new Human Resource Plan that builds on the considerable progress 
already made on several fronts and responds with specific actions to concerns and 
priorities identified by employees over the last year. 


The objective of the plan is to make the Department of Finance the workplace 

of choice in the Public Service. The plan, launched in September 2000, will help the 
department attract and retain the best and the brightest employees. The actions 
outlined in the plan are intended to develop a workplace that provides employees with 
challenging and fulfilling careers, promotes a healthy balance between professional 
and personal priorities, and focused on outcomes while giving employees the 
flexibility to determine how best to achieve them. 


The Plan outlines a comprehensive approach to human resource management and is a 
permanent, key priority of all managers in the organization. 
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CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


Q Financial Information Strategy Implementation 


Performance Measures 

e Private-sector model of accounting implemented in the Government of Canada 
Accomplishments 

e Implemented a departmental Integrated Financial Management System compliant 


with the Financial Information Strategy (FIS) on April 1, 2000, as part of a multi-year 
strategy to implement the public sector accrual accounting model. 


e Developed a FIS plan for 2000-2001 to complete a review of accounting policies, to 
improve internal financial reporting and to provide training to financial and non- 
financial staff. 


CONTRIBUTIONS TO “GETTING GOVERNMENT RIGHT” 


Q Research and Evaluation of New Technologies 


Performance Measures 
e The business requirements of an electronic environment are met 
Accomplishments 


e Created a departmental Information Resource Management (IRM) strategy which 
established the vision and overall technology architecture for an integrated 
knowledge-based work environment. 


The department began implementing the strategy and deployed within Corporate 
Services Branch a software tool called the Records, Information, Document and 
Information Management System (RDIMS) that facilitates better management of 
electronic information. A detailed strategy to roll out RDIMS across the department 
in 2001 was developed. 
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B. Public Debt Program 


B.1. 


Perfo 


SOUND FINANCIAL MANAGEMENT 


Interest and Other Costs Business Line 


Summary Financial Information 


Planned Spending $42,335,500,000 
Total Authorities $41,506, 115,531* 
Actuals $41,506,115,531** 


* Total Authorities of $45,169,441,953 presented in Volume II(I) of the Public Accounts have 
been adjusted for comparative purposes to take into account the provision for valuation and 
other items. 


** Actuals reported in this table are total departmental actual expenditures minus the provision for 
valuation and other items. See Table 3.9 in Volume I of the Public Accounts for more details. 


L) Prudent Debt Structure 


rmance Measures 


e To meet the objectives set out in the 1999-2000 Debt Management Strategy: 


> 


Two thirds of the government’s outstanding market debt in fixed-rate instruments 
(that is, those that do not mature in a time period greater than one year); the other 
third in floating market debt. 


A well-functioning, liquid and efficient securities market. 


An indictor of market efficiency is the trading spread for instruments (that is, the 
difference between the yields at which instruments are offered for sale and bids 
are made for purchase); an indicator of market liquidity is the total volume of 
transactions relative to outstanding stock; both as compared to other sovereign 
borrowers’ markets. 


Successful auctions of domestic debt instruments (as measured by auction 
statistics) and successful issuance of foreign currency denominated debt (as 
measured by level of subscription, length of time to distribute, and the breath of 
distribution) 


Effective management of Canada’s official international reserves. 


Page. -40- Department of Finance Canada 


1999-2000 Departmental Performance Report 


Accomplishments 
e Met the objectives set out in the Debt Management Strategy: 


> Maintained target of two thirds of debt stock in fixed-rate instruments, a target 
also achieved in 1998-99, thus ensuring the stability of debt service costs. 


> Contributed to lower borrowing costs for the government by holding regular 
successful domestic debt auctions, with strong participation leading to good 
auction coverage ratios and tight bidding ranges, and with positive feedback on 
operations from market participants. 


> Further contributed to keeping borrowing costs low by working to maintain a 
well-functioning Government of Canada securities market. 


This was achieved by maintaining the principles of liquidity, transparency, and 
regularity in debt operations — borrowing on a regular, pre-announced basis and 
maintaining large benchmark bond issues. A well-functioning market was also 
shown by the fact that trading spreads for Government of Canada Treasury Bills 
and benchmark bonds compared favourably to those of other major sovereign 
markets, as did the trading volumes for Government of Canada debt instruments. 


Information on primary and secondary market activity for Government of Canada 
fixed-income securities can be found in the quarterly Government of Canada 
Securities publication, which is available on the Department of Finance Canada 
Web site at www.fin.gc.ca. A comprehensive accounting of federal debt 
operations can be found in the annual publication, the Debt Management Report. 
The report for 1999-2000 will be released in the fall of 2000. 


> Managed Canada’s foreign exchange reserves well by using a range of cost- 
effective funding sources and by maintaining a prudent level of liquid 
international reserves, in line with comparable countries. 


In 1999 a foreign currency-denominated bond of US$ 2.0 billion was launched 
that was over-subscribed and rapidly distributed around the world. 


> Completed a review of the Treasury Bill program in light of declining tender sizes 
and. based on extensive consultations with market participants, determined that no 
changes to the program structure were needed or desired in order to maintain the 
reasonable functioning of the market. 


> Reviewed the bond buy-back program and decided to implement it on an ongoing 
basis to support the maintenance of a liquid primary market for Government of 
Canada bonds. 
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> Completed a review of the potential impact of the Year 2000 (Y2K) issue on debt 
operations and ensured that the debt management systems of the Department of 
Finance and the Bank of Canada (in its role as the federal government’s fiscal 
agent) were fully Y2K ready. 


B.2 Canada Investment and Savings Business Line 


Summary Financial Information 


Planned Spending $164,500,000 
Total Authorities $140,884,469 
Actuals $140,884,469 


SOUND FINANCIAL MANAGEMENT 


(J Retention and Diversification of the Retail Debt Portfolio 


Performance Measures 


e Total retail debt as a significant proportion of total Government of Canada 
market debt 


e Gross sales of non-marketable retail debt 
e Management within budget 


e The percentage of the non-marketable retail debt portfolio (Canada Premium Bonds, 
or CPBs) sold in form other than non-registered, fully liquid Canadian Savings Bonds 
(CSBs) 


Accomplishments 


e Maintained the share of retail debt holdings as a percentage of total government retail 
debt at 21 per cent, as at March 31, 2000, while remaining within budget. 


Gross sales of CSBs and CPBs for the six-month sales period from October 1999 to 
April 2000 were about $3.0 billion, consistent with the government’s financing needs 
in the current environment of declining debt. Sales of Canada Premium Bonds — the 
less cashable instrument offering a higher rate of interest — accounted for 33 per cent 
of total sales. The non-marketable retail debt portfolio held in forms other than non- 
registered, fully liquid CSBs increased from 9 per cent at March 31, 1999 to 

12 per cent at March 31, 2000. Overall, the registered retail debt portfolio, including 
bonds held in RRSPs and RRIFs, increased by 9 per cent to $400 million. 
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Converted an additional 1,450 sponsoring employers and 165,000 employees to the 
New Canada Savings Bonds Payroll Program during the 1999-2000 payroll 
campaign year. 


A total of some 4,600 companies and 460,000 employees representing 65 per cent of 
gross sales from the payroll channel have now been converted to the New CSB 
Payroll Program. 


Recognizing that smaller employers were converting to the new Program at lower 
rates than others because of their cost structures, Canada Investment and Savings 
(Cl and S) in collaboration with the Bank of Canada piloted an alternative Internet 
transmission method which was well-received. 


Mr. Guy St-Pierre, Chairman of the Board of SNC-Lavalin Group Inc. was appointed 
as the 1999 National Campaign Chair for the New CSB Payroll Program to assist 

Cl and S in building awareness in the business community. In fall 1999, Cl and S and 
the Bank of Canada received an award of excellence from the Canadian Information 
Productivity Awards (CIPA) in recognition of the complete re-engineering of the 
Payroll Savings Program. More information on this program can be found on the 

Cl and S Web site at www.campaign2000.csb.gc.ca. 


Reorganized the payroll sales force, made technical advances in sales and 
administration, and raised the Program profile in the business community. 


The payroll sales force was restructured in 1999-2000 to provide more cost-effective 
service delivery to participating employers. This included a consolidation of field 
territories, thereby reducing the total number of field sales representatives by 

20 per cent. 


Launched the National Youth Savings Initiative entitled “Start Early and Save,” the 
main marketing effort of the fall 1999 CSB/CPB campaign. 


This new program initiative was aimed at making young people aware of the 
importance of saving. To ensure that its message reaches as wide an audience as 
possible, CI and S organized a series of promotional efforts in collaboration with the 
Canadian Library Association, l’Association pour l’avancement des sciences et des 
techniques de la documentation, YTV Canada Inc. and Groupe TVA. This new 
initiative was widely covered in the media and received very positive reviews across 
Canada. A new user-friendly Web site was specially created for this initiative, see 
http://www.kidscansave.gc.ca. 


Made CSBs more relevant and appealing to Canadians through effective advertising. 


Efforts to foster brand recognition continue to show progress, and TV ad campaigns 
have won international awards. Tracking of key measures indicate that Canadians 
increasingly see CSBs as more relevant and “for people like them”: 40 per cent agree 
with the latter statement, for example, as compared to 33 per cent a year ago. More 
information on CSB/CPB advertising can be found at the CI and S Web site 
http://www.csb.gc.ca. 
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Issued special edition millennium certificates for the CSB and CPB for all bonds 
issued between January | to December 1, 2000. 


This New Millennium Bond Program was part of the millennium year 
commemorative efforts and also reflected the tradition accompanying the Canada 
Savings Bonds. 


Continued the Extended Sales Period Pilot. 


The department made CSBs and CPBs available concurrently over a six-month period 
(from October to April) as part of a continued pilot. This year a growing number of 
Canadians purchased their bonds outside the traditional month of October, with 

22 per cent of the sales occurring between December and April, up from 12 per cent 
last year. 


Posted a request for a proposal (with the assistance of PWGSC) to distribute non- 
marketable and marketable securities (CSBs, CPBs, Treasury Bills and marketable 
bonds) through the telephone and Internet as part of the Bills-Bonds Direct/E- 
Commerce Pilot. 


Expanded the review of the Bank of Canada CSB/CPB Call Centre to include a 
consideration of options to deliver the back-office systems and operations support 
services to the retail debt program, including the call centre, in a more cost- 
effective manner. 


The results of this review, initiated by the Bank of Canada, will be included in next 
year’s performance report. 


C. Federal-Provincial Transfers Program 


C.1 Transfer Payments Business Line 


Summary Financial Information 


Planned Spending $20,368,000,000 
Total Authorities $24,264, 108,761 
Actuals $24,264,016,120* 


* Note: Amounts presented in the above table include the cash contributions authorized by 
Part V of the Federal-Provincial Fiscal Arrangements Act in respect of the Canada Health and 
Social Transfer (CHST). The following shows the total federal contribution in respect of 
CHST, including the tax portion of the transfer. 


Federal Contributions to the Canada Health and Social Transfer 


Total Cash Transfer Payments $12,391,537,000 
Budget 1999 Supplement Trust for Health Care $ 3,500,000,000 
Plus Tax Transfers $14,952,490,000 
Total $30,844,027,000 
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The objective of this program is to provide accurate and timely transfer payments 
pursuant to statutes and agreements with respect to the Canada Health and Social 
Transfer, Fiscal Equalization, Territorial Formula Financing and other transfers. 


The Canada Health and Social Transfer (CHST) 


This is the largest federal transfer to provinces and territories, providing them with cash 
payments and tax transfers in support of health care, post-secondary education, and social 
assistance and services. 


The CHST gives provinces and territories the flexibility to allocate payments among 
social programs according to their priorities, while upholding the principles of the 
Canada Health Act and the condition that there be no period of minimum residency with 
respect to social assistance. The 2000 budget provided an additional $2.5 billion CHST 
cash funding for post-secondary education and health care. 


Fiscal Equalization 


This program provides transfer payments to enable less prosperous provincial 
governments to provide their residents with reasonably comparable levels of public 
services at reasonably comparable levels of taxation. 


New regulations governing the program were passed in March 2000. 
Territorial Formula Financing 


This is an annual unconditional transfer from the federal government to 
territorial governments. 


It is governed by agreements between the federal and territorial finance ministers, and 
enables the territories to provide a range of public services comparable to those offered 
by provincial governments. 


Other Transfers 


Statutory Subsidies are unconditional payments, established by the Terms of 
Confederation and under subsequent arrangements as new provinces entered 
Confederation, payable in perpetuity. 


The Youth Allowances Recovery represents the recovery from Quebec of that portion of 
the special tax abatement to the province in respect of the now-defunct Youth 
Allowances program. 


Alternative Payments for Standing Programs is an arrangement whereby, in lieu of direct 
cash transfers for standing programs, the federal government reduces federal personal 
income tax rates in Quebec. This special tax abatement is subtracted from cash 
entitlements otherwise payable under the Fiscal Arrangements Act. 
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U) Equalization Renewal 


SECURE SOCIAL PROGRAMS 


Performance Measures 


e New, detailed Equalization regulations for the 1999 legislation, submitted to Cabinet 
and approved 


e Program administered and reports prepared as expected 


e Provinces consulted and research planned 
Accomplishments 


e Prepared regulations governing the program for 1999-2000 through 2003-2004 and 
presented them to Cabinet for approval. 


Cabinet approved new regulations in March 2000. 
e Oversaw Equalization payments of nearly $9.8 billion in 1999-2000. 


e Presented forecasts of payments for 2000-2001 in the fall 1999 Update and the 
February 2000 budget. 


As a direct result of the Equalization transfers, in 2000-2001 all provinces are 
projected to have access to at least $5,679 per resident with which to fund public 
services (if taxing at national average tax rates). (See the chart “The Equalization 
Formula” on page 49.) 


Met provincial colleagues in the federal-provincial sub-committee of officials in 
1999-2000 to identify Equalization Program issues requiring research for the next 
program renewal in 2004, and met with members of the Fiscal Arrangements 
Committee (FAC) of senior federal and provincial finance officials, at its 

annual meeting. 


The federal-provincial sub-committee meets regularly and reports on progress to the 
FAC. The FAC discussed the sub-committee’s work plan and other issues related to 
transfers and gave officials a mandate to proceed with their work. 
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SECURE SOCIAL PROGRAMS 
Q) Canada Health and Social Transfer 
Performance Measures 

e Accurate and timely CHST payments, estimates, forecasts and reports 

e Preparation of legislation and regulations for consideration by Parliament 
Accomplishments 

e Accurately administered the CHST and prepared all estimates, forecasts and reports. 


e Prepared legislation to implement the 1999 budget which provided an additional 
$11.5 billion cash over five years in support of health care. 


e Prepared for the provision of an additional $2.5 billion in CHST cash funding for 
post-secondary education and health care as part of the 2000 budget. 


Royal Assent was granted on June 29, 2000 to an Act to Implement Certain 
Provisions of the Budget Tabled in Parliament on February 28, 2000. 


Note: The agreements reached by first ministers, subsequent to the 1999-2000 fiscal 
year, on health care renewal and early childhood development included increased funding 
of $23.4 billion over five years, $21.1 billion of which will be transferred to provinces 
through the CHST. 


CHST payments to provinces and territories are forecast to be $30.8 billion in 
2000-2001, increasing to $39.8 billion by 2005-2006. (See chart on page 49.) 


SECURE SOCIAL PROGRAMS 
Q Territorial Formula Financing 


Performance Measures 


e Payments made in accordance with formula financing agreements 


e Regular consultations with officials in the governments of the territories, ensuring 
ongoing funding stability and predictability for the North 


e Extension of the financing arrangement with the Government of Nunavut to cover the 
2001-2002 to 2003-2004 period 
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Accomplishments 
e Administered program in full accordance with the agreements. 


e Administered transfers of about $1.4 billion for fiscal year 2000-2001 to the 
territories, with an anticipated increase by 2003-2004 to over $1.6 billion. 


e Consulted with officials from the Government of Nunavut on an extension of the 
financing arrangement. 


For more information on federal transfers to other governments, see the Web site 
www.fin.gc.ca/toce/2000/fedprov-e.html. 
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The Equalization Formula 


$ per capita 


Standard: $5,679 


Nfld. P.E.l. N.B. N.S. Man. Que. Sask. B.C. Ont. Alta. 


Canada Health and Social Transfer (CHST) 
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Section IV: Consolidated Reporting 


Transfer Payments 


1. The Economic, Social and Financial Policies Program makes the following 
Transfer Payments. 


Grants, which are unconditional transfer payments, are made to meet Canada’s 
commitments under multilateral debt reduction agreements. They reflect Canada’s 
Paris Club obligations to reduce a country’s eligible debt payments coming due over 
a pre-determined period by an agreed percentage. 


Contributions, which are conditional transfer payments, are made to meet Canada’s 
commitments under multilateral debt service reduction agreements. They reflect 
Canada’s Paris Club agreement to accept reductions in a country’s planned interest 
payments on its debts with Canada. 


Other Transfer Payments, payments based on legislation or an arrangement that 
includes a formula or schedule of payments, reflect the encashment of demand notes 
in accordance with the Bretton Woods and Related Agreements Act. 


tv 


The Federal-Provincial Transfers Program makes Other Transfer Payments 
(payments based on legislation or an arrangement which includes a formula) to the 
provinces and territories under the Constitution Acts, the Federal-Provincial Fiscal 
Arrangements Act, and the Federal-Provincial Fiscal Revision Act. 


Sustainable Development Strategy 


The department submitted its first Sustainable Development Strategy to Parliament in 
December 1997. This three-year strategy committed the department to a number of 
activities related to the following four key issues of sustainable development identified by 
the department at that time: 


1. integrating the environment and the economy; 
2. building the future; 

3. participating in the global economy; and 

4. greening internal operations. 


Under the Auditor General Act, the Department of Finance Canada, like all departments, 
is required to update its first Sustainable Development Strategy by December 2000. This 
Departmental Performance Report provides a summary of the department's 
implementation of its 1997 strategy. It also highlights areas of progress and the 
challenges that are relevant to the setting of new sustainable development objectives and 
commitments for the period 2000-2003. 
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To address each of the key issues given above, the 1997 strategy established broad 
objectives that, in turn, were broken down into specific action items or commitments. The 
identification of these commitments was guided mainly by the mandate of the 
department, which is to manage the economy and the government’s financial resources. It 
is also guided by the department’s definition of sustainable development, adopted from 
the Auditor General Act: “Development that meets the needs of today without 
compromising the ability of future generations to meet their own needs.” 


Most of the commitments in the 1997 strategy concerned the first key issue, “Integrating 
the Economy and the Environment.” These entailed analytical work, undertaken either 
within the department or in co-operation with other departments and stakeholders. For 
instance, the department has carried out studies on the influence of the tax system on the 
choices between renewable and non-renewable energy, and between different modes 

of transportation. 


The department has also chaired the multi-stakeholder Tradeable Permits Working 
Group, which released a report in June 2000 examining the potential use of a system of 
tradeable emissions permits for reducing greenhouse gas emissions in Canada. The 
department has also compiled a catalogue of available information on the structure and 
level of existing federal and provincial taxes on energy consumption and taxes on 
transportation in Canada. The catalogue will be circulated to provinces for review, and is 
expected to be released by the end of 2000. In addition, where changes to the existing tax 
system were identified (for example, to promote energy efficiency), tax measures were 
included in federal budgets. 


Regarding the second key issue, “Building the Future,” the department has focused on 
activities related to maintaining a healthy fiscal climate, providing funding for health and 
social programs and restoring confidence in the retirement income system. When the 
department’s first sustainable development strategy was developed in 1997, the 
elimination of the federal deficit was targeted for fiscal year 1998-99. One of the primary 
sustainable development goals for the department at that time was to balance the budget 
and set out a course for reducing the debt-to-GDP ratio. These objectives remain crucial 
to ensuring intergeneration equity (that is, ensuring that younger Canadians are not left 
with an unduly large debt burden) and economic sustainability. 


Since 1997—98 the federal government has balanced the budget and followed a path of 
debt and tax reduction, activities which reduce the share of government revenues that 
need to be devoted to interest payments on the debt and in turn provide greater fiscal 
flexibility to deal with the priorities of Canadians in the future. In the 1997 Sustainable 
Development Strategy, the department indicated its interest in learning about others’ 
views on the government’s sustainable development goals. Increased attention has been 
drawn in particular to the needs of Canadians with respect to environmental protection 
and quality, leading to the inclusion of related initiatives in federal budgets. These 
include the establishment of a Climate Change Action Fund; funding to support federal 
environmental legislation; funding for restoration of degraded areas in the Great Lakes; 
an initiative to develop environmental and sustainable development indicators; a Green 
Municipal Investment Fund; and a Sustainable Development Technology Fund. 
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Concerning the third key issue, “Participating in a Global Economy,” the department has 
focussed on understanding and pressing sustainable development issues that arise in 
international venues. For example, the department has worked with the Department of 
Foreign Affairs and International Trade on an environmental review of World Trade 
Organization negotiations and has supported environment-related provisions in recent 
free trade agreements. In particular, the department has gained a better understanding of 
links between trade and the environment, and their continuing importance. 


In the international sphere, the department has also actively supported the development of 
multilateral environmental assessment guidelines for export credit agencies at the OECD 
to achieve the best balance between protecting the environment and protecting the 
competitive interests of Canadian exporters. Canada also continues to press sustainable 
development issues in international financial institutions. For instance, it has been a vocal 
advocate of the need for the World Bank to integrate better environmental considerations 
into its decision making. 


Finally, in terms of the key issue, “Greening Internal Operations,” the department was 
able to undertake a number of activities related to procurement, diversion and reduction 
of wastes, and improved energy use. The department has also made substantial progress 
in identifying further areas where performance and performance measurement can be 
improved in its internal operations. 


Notwithstanding these accomplishments, the department will seek to improve upon the 
1997 strategy as it prepares its second sustainable development strategy, to be tabled in 
Parliament in December 2000. This will include responses to observations made by the 
Commissioner of the Environment and Sustainable Development in a 1998 audit of all 
departments’ strategies. The Commissioner commented upon the extent of stakeholder 
involvement and feedback during the preparation of strategies; the relationship between 
departments’ commitments and targets, and the status quo; and the ability of departments 
to measure and report on progress. New expectations of the Commissioner, announced in 
1999, will also help guide the development of the department’s 2000 strategy and the 
implementation of its commitments. 
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Legislative and Regulatory Initiatives 


For an explanation of the purposes of the legislative and regulatory initiatives reported 
in the table below, refer to the 1999-2000 Report on Plans and Priorities (RPP) at 
http://www.fin.gc.ca/toce/1999/estimates_e.html. The page numbers provided in the 
table here refer to the RPP. Performance is indicated by successful passage of the 
legislation or regulation, and through feedback and consultations with interested 


private and public sector parties. 


Legislative or 


Regulatory Initiative | Expected Results 


Will increase the transparency 
and systemic efficiency of the 


Special Import 
Measures Act, 
Canadian International 
Trade Tribunal Act and 
related rules and 
regulations (p. 40). 


while ensuring that it effectively 
balances the needs of Canadian 
industry with Canada’s 
international rights and 
obligations. 


Canadian trade remedies system, 


Results Achieved 


Bill C-35 received royal assent on March 25, 1999, 
and the corresponding changes to the related rules 
and regulations were completed during the 
reporting period, coming into force on 

April 15, 2000. The changes rationalize the 
functions of the administrative agencies, clarify 
public interest provisions and enhance the rules 
governing the treatment of confidential 
information. These changes improve the 
efficiency, fairness and transparency of the 
Canadian anti-dumping and countervailing duties 
system, while maintaining a system that is an 
effective remedy against the injurious effects of 
dumped and subsidized imports. 


Customs Tariff (p. 40). | Through the use of orders and 
other regulations as required, 
will respond to the competitive 
needs of Canadian industry and 
implement Canada’s rights and 
obligations under international 


agreements and arrangements. 
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Consistent with tariff policy, the department 
reviewed requests for duty relief (including duties 
assessed under the Special Import Measures Act) 
and provided advice to ministers. During the 
reporting period, 19 Orders in Council were 
implemented by the government to help improve 
the competitiveness of Canadian business. 


Legislative or 
Regulatory Initiative 


Expected Results 


Canada Pension Plan 
Investment Board Act 
Regulations (p. 40). 


Federal-Provincial 
Fiscal Arrangements 
Act and regulations 
pursuant to the Act 
(p. 40). 


Will subject the newly created 
Canada Pension Plan Investment 
Board to broadly the same 
investment regulations as other 
public and private pension funds 
that are subject to the Pension 
Benefits Standards Act. 


Will specify additional 
information and policies that the 
Board must include in its annual 
report. 


Will provide for limited 
provincial access to the Board’s 
funds at market rates and ensure 
that the Board’s domestic equity 
investments are selected 
passively to mirror broad market 
indexes. 


1999-2000 Departmental Performance Report 


Results Achieved 


The regulations came into effect in April 1999. 
They ensure that the Board adheres to investment 
policies, standards and procedures that a person of 
ordinary prudence would exercise in dealing with 
the property of others. 


———f 


Will improve the measurement 
of fiscal disparities in the 
Equalization program for 1999— 
2000 through 2003-2004. 


Will increase Canada Health and 
Social Transfer (CHST) support 
to provinces and territories. 


Income Tax 
Regulations — 

1994 budget — To 
amend the Regulations 
relating to securities 
held by financial 
institutions (p. 40). 


Will provide a better measure of 
a financial institution’s income 
from its securities for the year. 


Regulations governing the Equalization program 
passed in March 2000. 


The 1999 budget legislation for $11.5 billion 
passed in June 1999. 


Draft amendments have been issued and, as a 
result of consultations, are to be revised. 


Income Tax 


Regulations — 
1995 budget (p. 40). 


— 


“yl Changes to the Income Tax 


Regulations are needed 
regarding scientific research and 
development (SR&ED), the 
fiscal periods of certain 
businesses and the Canadian 
film and video production 
(CFVP) tax credit. 


| ea 


Amendments regarding the CFVP tax credit are in 
progress. SR&ED amendments were drafted and 
passage is expected in the next fiscal period. The 
change of fiscal period for certain businesses 


requires an additional legislative amendment. 
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Legislative or 
Regulatory Initiative 


Expected Results 


Results Achieved 


Income Tax 
Regulations — Branch 
Tax Investment 
Allowance (p. 41). 


Will make the calculation of the 
investment allowance for 
non-resident corporations that 
carry on business in Canada in 
partnership consistent with the 
calculation of that amount for 
non-resident corporations that 
carry on business directly and 
not in partnership. 


This work is in progress. 


Income Tax 
Regulations — 
Reporting 
Requirements — Mutual 
Fund Reorganizations 
(p. 41). 


Income Tax 
Regulations — Changes 
in Residence (p. 41). 


Will reduce the administrative 
burden of a mutual fund 
reorganization. 


This work is in progress. 


Will make amendments to the 
Income Tax Regulations required 
as a result of amendments to the 
Income Tax Act. 


This awaits enabling legislation currently in the 
June 5, 2000, Notice of Ways and Means Motion. 
Draft regulations were issued in December 1998 
and a revised draft was released in 

December 1999. 


Income Tax 
Regulations — 
1996 budget — 
Amendments relating to 
the resource allowance, 
flow-through shares, 
and energy (p. 42). 


Income Tax 
Regulations — Insurance 
Reserves (p. 42). 


revenue from insurers. 


Will make the necessary changes 
to the Income Tax Regulations to 
implement the income tax 
measures in the 1996 budget. 


Amendments are drafted. Passage expected in the 
next fiscal period. 


Will provide a better measure of 
an insurance company’s income 
by replacing the current reserve 
rules for insurance policies 
issued after 1995 with reserve 
rules similar to those adopted for 
regulatory and accounting 
purposes. 


Will reduce the current system’s 
reliance on capital taxes to raise 


= eatin, kerk ae 


Amendments passed in June 1999. 
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Legislative or 
Regulatory Initiative 


Expected Results Results Achieved 


Income Tax Act — 
Income Tax 
Regulations — 
Segregated Fund 
Policies and the Foreign 
Property Limit (p. 42). 


Will make the tax treatment of 
segregated fund trusts more 
consistent with the tax treatment 
of mutual fund trusts. 


This awaits enabling legislation. 


Will eliminate the administrative 
and marketing difficulties that 
issuers of such obligations have 
had because they were forced to 
report interest on a yield-to- 
maturity accrual basis. 


Income Tax Act — 
Income Tax 
Regulations — 
Escalating Interest Debt 
Obligations (p. 42). 


Income Tax 
Regulations — 
Prescribed Federal 
Crown Corporations 
(p. 43). 


Will maintain the comparable 
treatment of Crown corporations 
and their taxable competitors. 


Income Tax Will provide a better Draft amendments were released in 1996. The 
Regulations — approximation of an insurer’s passing of revised amendments is expected in the 
Multinational Insurance | income from its Canadian next fiscal period. 

Companies (p. 43). insurance businesses. 


Will reduce the current system’s 
reliance on capital taxes to raise 
revenue from insurers. 


Income Tax Act — Will harmonize the tax treatment 
Income Tax of impaired loans with the 
Regulations — Impaired | accounting treatment. 
Loans (p. 43). 
Will reduce the compliance 
burden in respect of impaired 
loans and lead to more equitable 
treatment of taxpayers for 
income tax purposes. 
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Legislative or 


Regulatory Initiative | Expected Results 


Results Achieved 


Income Tax Act — 
Income Tax 
Regulations — Bill C-28 
— Amendments 
consequent to passage 
of the Bill (p. 43). 


implement the amendments 
contained in Bill C-28. 


Will make the necessary changes 
to the Income Tax Regulations to 


Regulations to counter the abusive use of tax 
shelters were drafted. Passage is expected in the 
next fiscal period. 


Regulation amendments are in progress to 
designate trusts and corporations for purposes of 
the foreign property rule. 


The relevant changes to the 
Income Tax Act were tabled as a 
detailed Notice of Ways and 
Means Motion on 

December 10, 1998. After those 
changes are enacted, 
consequential changes should be 
made to the Income 

Tax Regulations. 


Income Tax Act — 
Income Tax 
Regulations — 

1998 budget (p. 43). 


Bill C-72 (the 1998 budget bill) received Royal 
Assent on June 17, 1999. 


Regulation amendments are in process relating to 
an election of December 15 year-end for mutual 
fund trusts; LS VCCs and foreign property; and 
qualified investments for Registered Educational 
Savings Plans. 


Income Tax Act — 
Income Tax 
Regulations — Other 
(p. 44). 


Technical amendments to the Income Tax Act were 
released in November 1999. Revised amendments 
are ready for inclusion in an upcoming bill. 


The Regulations have been amended to designate 
certain supplemental plans as retirement 
compensation arrangements. 


Regulation amendments are in progress relating to 
LSVCCs and other venture capital corporations; 
foreign property; registration rules for registered 


investments for RRSPs. 


Lenser 


Income Tax Will provide a government 


Regulations — incentive to encourage Canadian 
Year 2000 Expenditures | businesses to ensure that their 
(p. 44). computing systems 


are Year 2000 compliant. 


pension plans; flow-through shares; and qualified 


Amendments have been drafted, and passage is 
expected in the next fiscal period. 


Income Tax Act — 
Demutualization 


Will clarify the timing of the 
recognition of demutualization 
benefits and the character of 
those benefits for income tax 
purposes. 


(p. 44). 


Amendments were enacted by Bill C-25, which 
received Royal Assent on June 29, 2000. 
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Regulatory Initiative 


Excise Tax Act and 
regulations under 

Part IX of the Act 
(GST/HST) - 
Amendments are 
required to implement a 
number of technical 
GST/HST changes 
proposed in the Notices 
of Ways and Means 
Motions to amend the 
Excise Tax Act of 
March 21, 1997, 
November 26, 1997, 
August 7, 1998, 
October 8, 1998, and 
December 10, 1998 

(p. 44). 


Expected Results 


1999-2000 Departmental Performance Report 


Results Achieved 


Will improve the operation of 
the tax in affected areas, will 
address industry concerns and 


provide greater certainty to 


suppliers and purchasers as to 
the status of their transactions, 
will remove certain anomalies 
in the existing tax structure and 
will secure revenues and ensure 
that the legislation achieves the 


intended policy. 


Excise Tax Act — 
Administrative/Enforce 
ment Measures — 
Update and harmonize 
the GST/HST with 
parallel income tax 
administrative and 
enforcement provisions 
(p. 45). 


Measures were incorporated in the Sales Tax And 
Excise Tax Amendments Act, 1999 (Bill C-24) 
passed by the House of Commons in June 2000 
and expected to receive Royal Assent in the fall of 
2000, pending approval by the Senate. 


Will ensure the efficiency and 


effectiveness of the 


administrative and enforcement 
mechanisms under the Act and 
ensure consistency with similar 
income tax provisions where 


appropriate. 


Measures were incorporated in the Sales Tax and 
Excise Tax Amendments Act, 1999 (Bill C-24), 
passed by the House of Commons in June 2000 
and expected to receive Royal Assent in the fall of 
2000, pending approval by the Senate. 


—— 


| from time to time 


Excise Tax Act — 

1998 budget — 
Amendments are 
required to implement 
GST/HST measures 
announced by the 
Minister of Finance in 
the February 24, 1998 
budget (p. 45). 


Will make the necessary changes 


to the Excise Tax Act to 
implement the sales tax 
measures proposed in the 
1998 budget. 


Excise Tax Act and 
Regulations under the 
Act — Other 
amendments to the 
Excise Tax Act and 
regulations made under 
the Act may be required 


(p. 45). 


I 


Will make the necessary changes is Sales Tax and Excise Tax Amendments Act 


to the Excise Tax Act to 
implement the proposal, 
announced on 


November 5, 1999, to increase 
excise taxes on certain tobacco 


products. 


Sales tax initiatives announced in the 1998 budget 
are included in the Sales Tax and Excise Tax 
Amendments Act (Bill C-24) passed by the House 
of Commons in June 2000 and expected to receive 
Royal Assent in the fall of 2000, pending approval 
by the Senate. 


_| 


(Bill C-24) incorporates the proposal, announced 
on November 5, 1999, to increase the excise taxes 
on certain tobacco products and to make 
permanent the existing surtax on tobacco 
manufacturers’ profits. 


The Act also includes the measure to lower the 
tobacco export tax exemption, as proposed in the 
February 16, 1999 budget. 
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Legislative or 
Regulatory Initiative 


Excise Act and related 
rules and regulations — 
New legislative 
framework for the 


federal taxation of 
alcohol and tobacco 
products (p. 45). 


Insurance Companies 
Act — 

Bill C-59 — Mutual 
Company (Life 
Insurance) Conversion 
Regulations and 
Converted Company 
Ownership Regulations 
(p. 45). 


Bank Act — 
Amendments are 
required to enable 
foreign banks to 
conduct activities in 
Canada directly through 
a full-service or lending 
branch operation 

(p. 46). 


Expected Results 


Will replace the current archaic 
legislation and complex 
administration with a modern 
and flexible tax structure that 
better recognizes the needs of 
government and industry. 


Will give all federally regulated 
mutual life insurance companies 
the flexibility to pursue a stock 
company structure and thereby 
gain access to more sources of 
capital. 


$$ - 


Results Achieved 


Draft legislation has been released and input from 
consultations is being compiled into final 
legislation for tabling in Parliament. 


Canada’s four largest mutual life insurance 
companies have opted to convert to stock 
companies. 


Will allow foreign banks to 
branch directly into Canada, in 
addition to subsidiaries. 


Will encourage a healthy foreign 
bank presence in Canada and 
promote competition in our 
financial services sector. 


Will reduce the regulatory 
burden for foreign banks that do 
not wish to take deposits in 


Sixteen foreign banks have applied to open 
branches in Canada, and two have been licensed. 


Proceeds of Crime 
(Money-Laundering) 
Act — New legislation 
and regulations to 
enhance Canada’s anti- 
money laundering 
regime (p. 46). 


Withdrawal of the 
$1000 note. 


Canada. 
W 


ill help deter and detect 
money-laundering in Canada and 
facilitate enhanced international 
co-operation in combating 
money-laundering worldwide. 


Bill C-22 received Royal Assent June 29, 2000. 


Public consultation paper on proposed regulations 
released in December 1999. 


This will remove an important 
money-laundering instrument 
from criminal use. 
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The necessary regulatory amendments were 
initiated in 1999 for the withdrawal of the $1000 
note and came into effect in May 2000. 
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Section V: Financial Performance 


Overview 


This section provides a summary of the Department of Finance Canada’s financial 
performance, which is reported against three separate programs and eight business lines 
in accordance with the approved Planning, Reporting and Accountability Structure. 


The tables included in this section show a comparison of three amounts: Planned 
Spending, Total Authorities and Actual. “Planned Spending” is the amount included in 
the department’s Report on Plans and Priorities for 1999-2000 and indicates amounts 
planned at the beginning of the year. “Total Authorities” includes Main, Supplementary 
and other Estimate amounts approved by Parliament to reflect changing priorities and 
unforeseen events. “Actual” shows what was actually spent or revenues actually received. 


The following financial tables apply to the Department of Finance Canada: 


Summary of Voted Appropriations 

Comparison of Total Planned Spending to Actual Spending 

Historical Comparison of Total Planned Spending to Actual Spending 
Resource Requirements by Organization and Business Line 
Respendable Revenues 

Non-Respendable Revenues 

Statutory Payments 

Transfer Payments 


MA GS yet I Re ge Ge aed 


Loans, Investments and Advances 


2° 


Contingent Liabilities 
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Financial Tables 


1. Summary of Voted Appropriations 


Financial Requirements by Authority ($millions) 


Vote 
Economic, Social and Financial Policies Program 
1 Program Expenditures 
5 Grants and Contributions 
Payment to the Export Development Corporation in Respect of 
the Restructuring of the Loan to the Government of the People’s 
Republic of Bangladesh 
(S) Minister of Finance — Salary and Motor Car Allowance! 
(S) Payments to the International Development Association 


(S) Payments to the International Monetary Fund’s Poverty 
Reduction and Growth Facility 


(S) Contributions to Employee Benefit Plans 


(S) Purchase of Domestic Coinage? 

(S) Payments of Liabilities Previously Transferred to Revenues 

(S) Refunds of Amounts Credited to Revenues in Previous Years* 

(S) Spending of Proceeds from the Disposal of Surplus Crown 
Assets* 

(S) Net Loss on Exchange 

(S) Payments to Depositors of Canadian Commercial Bank, CCB 


Mortgage Investment Corporation and Northland Bank Pursuant 
to the Financial Institutions Depositors Compensation Act 


Total Budgetary 
L10 Issuance of Demand Notes to the International Development 
Association 
eS Payments to the European Bank For Reconstruction and 
Development 
(S) Issuance of Loans to the International Monetary Fund’s Poverty 
Reduction and Growth Facility 
(S) Advances for Loans to, or Purchase of, Preferred Shares in 
Petro-Canada Limited Pursuant to the Petro-Canada Limited 
Act 
(S) Subscriptions for Common Shares of Petro-Canada Limited 
Pursuant to the Petro-Canada Limited Act 
(S) Payment to the European Bank for Reconstruction and 
Development 


Planned 
Spending 


68.4 
OTES 


784.5 


161.0 


4.3 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


' Planned Spending: $48,900; Total Authorities: $50,716; Actuals: $50,716. The figures in notes 1 and 3-5 are in simple dollar amounts. 


> See explanation on page 34. 

> Total Authorities: $85,278; Actuals: $85,278. 
“ Total Authorities: $42,077. 

> Total Actuals: $17,687. 
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1999-2000 
Total 
Authorities 


7228 
472.3 


0.6 


0.1 
349.4 


188.1 
9.9 
105.9 
0.6 
0.1 


0.0 
154.8 


68.6 
1,423.2 


202.3 


ed 


547.1 


212, 


Ski 


4.3 


Actual 


70.5 
399.6 


0.0 
1,091.5 


202.3 


Thee 


78.7 


4.3 
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1. Summary of Voted Appropriations (continued) 


Financial Requirements by Authority ($millions) 


1999-2000 
Planned Total 
Vote Spending Authorities Actual 
(S) Loan to the Bank of Thailand 104.0 50.8 50.8 i 
(S) Payment to the Canadian Commercial Bank pursuant to the 
Canadian Commercial Bank Financial Assistance Act x 2.0 = 
Total Non-Budgetary 276.8 2,414.9 343.4 
Total Program 1,061.3 3,838.1 1,434.9 
Public Debt Program 
(S) Interest and Other Costs! 42,500.0 41,647.0 41,647.0 
Total Program 42,500.0 41,647.0 41,647.0 
Federal-Provincial Transfers Program 
20 Transfer Payments to the Territorial Governments 1,299.0 1,401.8 1,401.7 
(S) Statutory Subsidies 30.0 30.1 30.1 
(S) Fiscal Equalization 9,288.0 9,898.9 9,898.9 
(S) Canada Health and Social Transfer’ 12,500.0 12,391.5 12,391.5 
(S) Canada Health and Social Transfer Supplementary Trust for 
Health Care” = 3,500.0 3,500.0 
(S) Youth Allowances Recovery (498.0) (532.9) (532.9) 
(S) Alternative Payments for Standing Programs (2,251.0) (2,425.3) (2,425.3) 
ti Total Program 20,368.0 24,264.1 24,264.0 
Total Department 63,929.3 69,749.2 67,345.9 x 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


"See explanation on page 40. 


2 Amounts shown are the cash contribution authorized by Part V of the Federal-Provincial Fiscal Arrangements Act. The following figures 
show the total federal contribution in respect of the Canada Health and Social Transfer (CHST), including the tax portion of the transfer. 


Cash Transfer $12.4 billion 
Plus Budget 1999 Supplement 

Trust for Health Care $ 3.5 billion 
Plus Tax Transfers $14.9 billion 
Total $30.8 billion 
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2. Comparison of Total Planned Spending to Actual Spending 


By Business Line ($millions) 


Grants, 


Full-Time Contributions 
Business Line Equival- and Other Loans, Less 
encies Transfer Statutory Investments Total Gross Respendable Total Net 


(FTEs) Payments Payments and Advances Expenditures Revenues* Expenditures 
Policies and Advice 477 46.3 46.3 0.6 45.7 


Total Authorities 482 47.7 47.7 0.6 47.1] 
Actuals 469 47.2 47.2 0.4 46.8 
Int’! Financial 


Organizations 297.3 361.3 276.8 935.4 935.4 
Total Authorities 472.9 1,139.8 209.8 1,822.5 1,822.5 


Actuals 400.2 483.2 209.6 1,093.0 1,093.0 
Domestic Coinage” 49.0 49.0 49.0 
Total Authorities 105.9 105.9 105.9 


Actuals 105.9 105.9 105.9 
Corporate Administration 220 37.0 37.0 5.8 Sed 
Total Authorities® 226 41.4 41.4 5.8 35.6 
Actuals* 235 39.4 39.4 5.8 33.6 
Special Projects - - 
Total Authorities® 1,671.5 1,671.5 1,671.5 
Actuals 0.0 0.0 0.0 


Other Costs® 42,335.5 42,335.5 42,335.5 
Total Authorities 41,506.1 41,506.1 41,506.1 
Actuals 41,506.1 41,506.1 41,506.1 
Canada Investment 

and Savings 164.5 164.5 164.5 
Total Authorities 140.9 140.9 140.9 
Actuals 140.9 140.9 140.9 
Federal-Provincial Transfer 
Payments (Cash Portion) 1,299.0 19,069.0 20,368.0 20,368.0 
Total Authorities 1,401.8 22,862.3 24,264.1 24,264.1 
Actuals 1,401.7 22,862.3 24,264.0 24,264.0 | 


Total 697 1323 1,596.3 61,930.3 276.8 63,935.7 6.4 63,929.3 
Total Authorities 708 195.0 1,874.7 67,320.6 209.8 69,600.1 6.4 69,593.7 
Actuals 704 192.5 1,802.0 64,992.5 209.6 67,196.5 6.2 67,190.3 
Other Revenues and 
Expenditures 
Non-Respendable (103.5) 
Revenues ** 
Total Authorities 
Actuals’ 
Cost of Services Provided 
by Other Departments 
Total Authorities 
Actuals 


(4,742.0) 


Net Cost of the Program 63,839.5 
Total Authorities 69,593.7 
Actuals 62,455.2 


Note: Numbers in regular font denote planned expenditures/revenues for 1999-2000. 
Numbers in italics denote Total Authorities for 1999-2000 (Main and Supplementary Estimates and other authonities). 
Numbers in bold denote actual expenditures/revenues in 1999-2000. 
* Formerly “Revenues Credited to the Vote.” 
** Formerly “Revenues Credited to the General Government Revenues (GGR).”’ 


“Operating” includes contributions to employee benefit plans and Minister’s salary and car allowance. 

See explanation on page 34. 

Total Authorities are reported in Public Accounts as $191.2 million. Total Authorities reported in this table exclude $155.6 million for 
statutory items, primarily for the net loss on exchange. 

Actuals are reported in Public Accounts as $189.2 million. Actuals reported in this table exclude $155.5 million for statutory items, 
primarily for the net loss on exchange. 

Total Authorities consist of $1,600.8 million for subscriptions to shares of Petro-Canada Limited, $68.6 million for payments to depositors 
pursuant to FIDCA, and $2.0 million for payments to the Canadian Commercial Bank. 

See explanation on page 40. 

Revenues consist of profits from the Bank of Canada, Exchange Fund, and the IMF, as well as interest on short-term deposits, proceeds 
from sales of domestic coinage and other related revenue items. 


wn = 
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3. Historical Comparison of Total Planned Spending to Actual 


Spending 


By Business Line ($millions) 


Business Lines 


Actual 
1997-98 


Policies and Advice 

International Financial Organizations 
Domestic Coinage 

Corporate Administration 

Special Projects 

Interest and Other Costs 

Canada Investment and Savings 


Federal-Provincial Transfer Payments 
(Cash Portion) 


Total 


40.1 
836.3 
29.8 
24.9 
Se, 
43,844.1 
126.6 


LOMB 
64,687.4 


1999-2000 


Actual Planned Total 

1998-99 Spending Authorities Actual 
47.0 45.7 47.1 46.8 
1,485.8 935.4 1,822.5 1,093.0 
59.7 49.0 105.9 105.9! 
28.5 312 35.6 33.6° 
2,565.8 0.0 1,671.5 0.0 
44,694.3 42,335.5 41,506.1 41,506.1° 
137.4 164.5 140.9 140.9 
227 ei, 20,368.0 24,264.1 24,264.0 
71,290.1 63,929.3 69,593.7 67,190.3 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


Note: Due to rounding, figures may not add to totals shown. 


' See explanation on page 34 


2 Total Authorities are reported in Public Accounts as $191.2 million. Total Authorities reported in this table exclude $155.6 million for 


statutory items, primarily for net loss on exchange. 


pnmanily for the net loss on exchange 


* See explanation on page 40 


Actuals are reported in Public Accounts as $189.2 million. Actuals reported in this table exclude $155.5 million for statutory items, 
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4. Resource Requirements by Organization and Business Line 


Comparison of 1999-2000 (RPP) Planned Spending and Total Authorities to Actual 
Expenditures by Organization and Business Line ($millions) 


Business Lines 


Note: | Numbers in regular font denote planned expenditures/revenues for 1999-2000. 
Numbers in italics denote Total Authorities for 1999-2000 (Main and Supplementary Estimates and other authorities). 
Numbers in bold denote actual expenditures/revenues in 1999-2000. 


Total Authorities consist of $1,600.8 million for subscriptions to shares of Petro-Canada Limited, $68.6 million for payments to depositors 
pursuant to FIDCA and $2.0 million for payments to the Canadian Commercial Bank. 


See explanation on page 34. 
See explanation on page 40. 
Accountability for “Management” includes the offices of the Minister, Secretary of State, Deputy Minister and Associate Deputy Ministers. 


Higher-than-anticipated expenditures related to Salaries and Benefits, F.1.S. implementation and furniture renewal. These expenditures were 
offset by funds available in other service lines within this business line. 


Total Authorities are reported in Public Accounts as $191.2 million. Total Authorities reported in this table exclude $155.6 million for 
statutory items, primarily for the net loss on exchange. 


Actuals are reported in Public Account as $189.2 million. Actuals reported in this table exclude $155.5 million for statutory items, primarily 
for the net loss on exchange. 
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Int’! 
Organization Policies Financial Corporate Canada ___— Fed.-Proy. 
and Organiz- Domestic | Adminis- Special Interest and Investment Transfer 
Advice ations Coinage tration Projects Other Costs and Savings Payments TOTAL 

Economic and Fiscal Policy as - ikea} 
Total Authorities 7-5) 1,671.5! 1,679.0 
Actuals 7.4 0.0 74 
Int’] Trade and Finance US 935.4 942.9 
Total Authorities 7.8 1,822.5 1,830.3 
Actuals 8.3 1,093.0 1,101.3 
Tax Policy 14.9 14.9 
Total Authorities i Byes) 53: 
Actuals 14.8 14.8 
Financial Sector Policy 6.1 49.0 42,335.5 42,390.6 
Total Authorities 6.3 105.9 41,506.1 41,618.3 
Actuals 7.4 105.9° 41,506.1° 41,619.4 
Fed.-Proy. Relations and 

Social Policy 5.4 20,368.0 20,373.4 
Total Authorities 5.6 24,264.1 24,269.7 
Actuals 4.9 24,264.0 24,268.9 
Econ. Develop. and 

Corp. Fin. 4.5 4.5 
Total Authorities 4.6 4.6 
Actuals 4.0 4.0 
Consultations and 

Communications 10.7 10.7 
Total Authorities IZ 13 
Actuals 7.9 9) 
Law Branch 1.8 1.8 
Total Authorities 1.6 1.6 
Actuals ie 1.7 
Management’ U3 1k} 
Total Authorities 5.8 5.8 
Actuals 5.8 5.8 
Corporate Services 11.4 11.4 
Total Authorities LEE 1 ey 
Actuals 18:2; 18.2 
Canada Investment and 

Savings 164.5 164.5 
Total Authorities 140.9 140.9 
Actuals 140.9 140.9 
TOTAL 45.7 935.4 49.0 SEZ - 42,335.5 164.5 20,368.0  63,929.3 
Total Authorities 47.1 1,822.5 105.9 35.6° 1,671.5 41,506.1 140.9 24,264.1 69,593.7 
‘Actuals 46.8 1,093.0 105.9 33.67 0.0 41,506.1 140.9 24,264.0  67,190.3 

0.1% 1.6% 0.2% 0.0% 0.0% 61.8% 36.1% 


5. Respendable Revenues * 


By Business Line ($millions) 
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1999-2000 

Actual Actual Planned Total 
[Business Lines 1997-98 1998-99 Revenues Authorities Actual 
Corporate Administration 6.9 5.7 5.8 5.8 5.8 
Policies and Advice 0.6 0.6 0.6 0.6 0.4 
Total Respendable Revenues TS 6.3 6.4 6.4 6.2 
Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 
* Formerly “Revenues Credited to the Vote.” 
6. Non-Respendable Revenues ** 
By Program’ ($millions) 

1999-2000 

Actual Actual Planned Total 
Program 1997-98 1998-99 Spending Authorities Actual 
Economic, Social and Financial 

Policies Program? 3,694.0 4,169.0 2 = 4,737.4 

Public Debt Program 3.0 5.0 = = 
Total Non-Respendable Revenues 3,697.0 4,174.0 = = 4,742.0 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


** Formerly “Revenues Credited to the General Government Revenues (GGR).” 


' This table identifies revenues by program rather than by business line, since most departmental revenues are not specifically attributable to 


business lines 


* Includes proceeds from sales for the domestic comnage business line 
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7. Statutory Payments 


By Business Line ($millions) 


1999-2000 


Actual Planned Total 
Business Lines 1998-99 Spending Authorities Actual 


Budgetary 

Policies and Advice 4.2 6.5 6.4 Weds Tks 
International Financial Organizations IPED) 365.8 361.3 537.6 349.4 
Domestic Coinage! 29.8 397 49.0 105.9 105.9 


Corporate Administration 1.6 PD DD PPI Past 
Special Projects 1.0 2,554.2 68.6 0.0 


Interest and Other Costs” 43,8441 44,694.3 42,335.5 41,506. 1 41,506.1 
Canada Investment and Savings 126.6 137.4 164.5 140.9 140.9 


Federal-Provincial Transfer Payments 
(Cash Portion) 18,559.6  20,906.9 19,069.0 22,862.3 22,862.3 


Total Budgetary 62,788.4 68,727.5 61,987.9 65,231.4 64,974.6 


Non-Budgetary 


International Financial Organizations 162.2 656.2 269.3 602.2 133.8 
Special Projects = = = 1,602.9 af 


Total Non-Budgetary 162.2 656.2 269.3 2,205.1 133.8 
Total Statutory Payments 62,950.6  69,383.7 622257-2 67,436.5 65,108.4 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


' See explanation on page 34. 


* See explanation on page 40. 
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8. Transfer Payments 


By Business Line ($millions) 


1999-2000 


Total 
Authorities 


Planned 
Spending 


Business Lines Actual 


GRANTS 


International Financial Organizations 208.0 268.6 1273 301.1 228.5 
Federal-Provincial Transfer Payments 

(Cash Portion) 40.0 40.0 = = = 
Total Grants 248.0 308.6 127.3 301.1 


CONTRIBUTIONS 


International Financial Organizations 


Total Contributions 


OTHER TRANSFER PAYMENTS 


International Financial Organizations 221.5 365.8 361.3 538.2 350.0 
Special Projects a 2,500.0 a - = 
Federal-Provincial Transfer Payments 

(Cash Portion) 196917) 22,2317 20,368.0 24,264.1 24,264.0 
Total Other Transfer Payments 19,913.2 25,097.5 20,729.3 24,802.3 24,614.0 
Total Transfer Payments’ 20,161.2 25,406.1 21,026.6 25,274.6 25,013.7 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


9. Loans, Investments and Advances 


By Business Line ($millions) 


— 


1999-2000 
Actual Actual Planned Total 
Lieu Lines 1997-98 1998-99 Spending Authorities 
International Financial Organizations 195.2 195.2 276.8 209.8 209.6 
Special Projects Sa) ily - - - 
Total 248.1 206.9 276.8 209.8 209.6 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


' In Table 2, Transfer Payments are split between column 3 (Grants, Contnbutions and Other Transfer Payments) and column 4 
(Statutory Payments) 
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10. Contingent Liabilities 


($millions) 


List of Contingent Liabilities Amount of Contingent Liability 


Current 
as of 
March 31, 1998 March 31, 1999 March 31, 2000 


Loans 
Loan Guarantee MICC And GEMICO 97.4! 147.5 2264) 
Loan Guarantee International Organizations 8,102.8 8,610.1 8,271.7 
Loan Guarantee BIS Credit Facility in Favour 

of Brazil - BSS). 1) 171.9 
Claims, Pending and Threatened Litigation 137.0 WA) 164.0 
Total 8,337.2 9,130.3 8,834.3 


Total Authorities are Main Estimates plus Supplementary Estimates and other authorities. 


' The amount of contingent liability was originally reported as $45.4 million in the 1997-98 Departmental Performance Report. This amount, 
however, was understated and has been corrected to reflect the actual amount of contingent liability. 
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Section VI: Other Information 


Contacts for Further Information and Web Sites 


Home Page: www.fin.gc.ca 


E-mail messages for: 


The Minister of Finance, the Honourable Paul Martin, P.C., M.P.: pmartin @fin.gc.ca 


The Secretary of State (International Financial Institutions), 
The Honourable Jim Peterson, P.C., M.P.: jpeterson @fin.ge.ca 


Comments or questions regarding the information on the Department of Finance Canada 
Web site: 


Consultations and Communications Branch 
Department of Finance Canada 

140 O’Connor Street, Ottawa, Ontario, Canada 
K1A 0G5 

(613) 992-1573 

consltcomm @fin.gc.ca 


Printed copies of Department of Finance publications: 


Distribution Centre 

Department of Finance Canada 

140 O’Connor Street, Ottawa, Ontario, Canada 
K1A 0G5 

(613) 995-2855 

Fax (613) 996-0518 
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Legislation Relevant to the Department of Finance 


Canada 


Air Canada Public Participation Act 
Bank Act 
Bank of Canada Act 


Bills of Exchange Act 
(with the exception of Part IV) 


Bretton Woods and Related Agreements Act 
Canada Deposit Insurance Corporation Act 


Canada Development Corporation 
Reorganization Act 


Canada-Newfoundland Atlantic Accord 
Implementation Act 


Canada-Nova Scotia Offshore Petroleum 
Resources Accord Implementation Act, 
Parts IV and V 


Canada Pension Plan Act (ss. 109 to 113 and 115) 
Canada Pension Plan Investment Board Act 


Canada-U.S. Free Trade Agreement 
Implementation Act, Part II 


Canadian International Trade Tribunal Act 


Canadian Payments Association Act 


Cooperative Credit Association Act 


Currency Act 

Customs and Excise Offshore Application Act 
Customs Tariff 

Debt Servicing and Reduction Account Act 
Diplomatic Service (Special) Superannuation Act 


European Bank for Reconstruction and 
Development Agreement Act 


Excise Tax Act 


Federal-Provincial Fiscal Arrangements Act 
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(R.S. 1985, c. 35, 4" Suppl.) 
(1991, c. 46, unofficial B-1.01) 
(R.S.C. 1985, c. B 2) 

(R.S.C. 1985, c. B-4) 


(R.S.C; 19855. B=7) 
(RS: Cr 1985 7c C-3) 


(1985, c. 49) 
(S:C 1987. cy3) 
(1988, c. 28) 


(R.S.C. 1985, c. C-8) 
C3.C71997.c. 40) 


(SG 98s%e.65) 


[R.S.C. 1985, c. 47 
(4"" Supp., unofficial C-18.3)] 


(ES Ce odor c. Caz) 


(R.S:C. 1991 e248; 
unofficial C-41.01) 


(RES'C 71985; Cc: C232) 
(R:S C1985 76) C253) 
(R.S.C. 1985, c. C-54) 

(1992, c. 18, unofficial D-0.5) 
(R.S.C. 1985, c. D-2) 


(1991, c. 12, unofficial E-13.5) 
(R.S.C. 1985, c. E-15) 
(RS. G21983.c..6-5) 


1999-2000 Departmental Performance Report 


Federal-Provincial Fiscal Revisions Act, 1964-65 (1964-65, c. 26) 


Financial Administration Act 
(shared with the President of the Treasury Board) 


Garnishment, Attachment and Pension 
Diversion Act (as it relates to MPs’ pensions) 


Halifax Relief Commission Pension 
Continuation Act 


Income Tax Act 

Income Tax Conventions Interpretation Act 
Insurance Companies Act 

Interest Act 


Newfoundland Additional Financial 
Assistance Act 


Office of the Superintendent of Financial 
Institutions Act 


Oil Export Tax Act 

Payment, Clearing and Settlement Act 
Pension Benefits Standards Act 
Petro-Canada Limited Act 

Prince Edward Island Subsidy Act, 1912 
Proceeds of Crime (Money-Laundering) Act 
Special Import Measures Act 


Supplementary Fiscal Equalization Payments 
1982-87 Act 


Trust and Loan Companies Act 


Winding-up and Restructuring Act 


(R.S.C. 1985, c. F-11) 


(R.S.C. 1985, c. G-2) 


(S.C. 1974-75-76, c. 88) 
[R.S.C. 1985, c. 1 (5"" Supp.)] 
(R.S.C. 1985, c. 1-4) 

(1991, c. 47, unofficial I-11.8) 
(S.C. 1985 y011:15) 


(R:S.C. 1985,.c. N-23) 


[R.S.C. 1985, c. 18 (3 Supp.), 
Part I, unofficial F-11.3 (Part D] 


(S.C. 1973-74, c. 53) 

(S.C. 1996, ¢. 6) 

(RS.C. 198), c.P-7) 

(R.S. 1985, c. P-11) 

(S.C. 1912, c. 42; 1926-27, c. 76) 
(SC. 1991 c. 26) 

(R.S.C. 1985, c. S-15) 


(S.C. 1985, c..29) 
(1991, c. 45, unofficial T-19.8) 
(R.S. 1985, c. W-11) 
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List of Statutory Annual Reports and Other 
Departmental Reports 


Annual Financial Report of the Government of Canada 
and Fiscal Reference Tables 


Canadian Federal Budget 

Debt Management Strategy 

Debt Management Report 

Economic and Fiscal Update 

Economy in Brief — Quarterly 

Fiscal Monitor — Monthly 

Government of Canada Securities — Quarterly 

Government of Canada Tax Expenditures 

International Fiscal Monitor 

Provincial Fiscal Monitor 

Report on Operations under the Bretton Woods and Related Agreements Act 
Report on Operations under the European Bank for Reconstruction and Development 


Agreement Act 


These reports can be accessed via the department’s Web site: 
www.fin.gc.ca/access/pubse.html 
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Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part IT outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Available in Canada through your local bookseller or by mail from 
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Ottawa, Canada K1A 0S9 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.as 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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Acronyms and Abbreviations 


ADM Assistant Deputy Minister 

AELM APEC Economic Leaders Meeting 

APEC Asia-Pacific Economic Cooperation forum 

APM Anti-personnel mines 

ASEAN Association of Southeast Asian Nations 

CCC Canadian Commercial Corporation 

CFE Conventional Armed Forces in Europe Treaty 

CICAD Inter-American Drug Abuse Control Commission 

CIDA Canadian International Development Agency 

COSMOS Consular Management and Operations System 

CRF Consolidated Revenue Fund 

CSBM Confidence and security-building measures 

CTE Committee on Trade and Environment 

DD&R Disarmament, Demobilization and Reintegration 

DFAIT Department of Foreign Affairs and International Trade 

EDG Export Development Corporation 

ESDP European Security and Defence Policy 

EFTA European Free Trade Association 

EIPA Export and Import Permits Act 

EU European Union 

FDI Foreign direct investment 

FIPA Foreign Investment Protection Agreement 

FTAA Free Trade Area of the Americas 

FTE Full-time equivalent 

GATS General Agreement on Trade in Services 

G-7/G-8 Group of Seven Leading Industrialized Nations (Canada, France, 
Germany, Italy, Japan, United Kingdom, United States] plus Russia 

GDP Gross domestic product 

HIPCs Heavily Indebted Poor Countries 

ICC International Criminal Court 

IFF4 Fourth Session of the Intergovernmental Forum of Forests 

IFIs International Financial Institutions 

Ue International Joint Commission 

ILO International Labour Organization 

IMF International Monetary Fund 

IMS Integrated Management System 

IBOC International Business Opportunities Centre 

IRIS Automated passport production system 

KEDO Korean Peninsula Energy Development Organization 

KFOR NATO-led Kosovo peacekeeping force 

KVM Kosovo Verification Mission 

MEA Multilateral Environmental Agreement 

MOU Memorandum of Understanding 


NAFTA North American Free Trade Agreement 


NATO North Atlantic Treaty Organization 


NGO Non-governmental organization 

OAS Organization of American States 

OECD Organization for Economic Co-operation and Development 
OGDs Other government departments 

OSCE Organization for Security and Co-operation in Europe 
PEMD Program for Export Market Development 

PJBD Canada-United States Permanent Joint Board on Defence 
POPs Persistent organic pollutants 

PRAS Planning, Reporting and Accountability Structure 

SMEs Small and medium-sized enterprises 

UCS Universal Classification Standard 

UN United Nations 

UNESCO United Nations Economic, Social and Cultural Organization 
UNMIK United Nations Interim Administration Mission in Kosovo 
WTO World Trade Organization 


Glossary of Terms 

Convention: an international agreement 

Instrument: a formal or legal document in writing 

Protocol (optional or additional): an agreement that is additional to a convention, and generally 
deals with a specific aspect of the convention that has not been covered in sufficient detail, or which 
has become outdated 


Ratify: to approve and sanction, or to make valid 


Treaty: a compact made between two or more independent nations with a view to public welfare 


AA SECTION I MINISTERS’ MESSAGE 


Canada has entered the 21st century in a position to build on its strengths as an open, culturally 
diverse society having extensive geographic, socio-economic, political, commercial and 
technological linkages with countries around the world. These strengths emerge from Canada’s 
shared values based on respect for human rights, sustainable development, the rule of law and 
democratic governance. Drawing on our country’s strengths, values and linkages during 1999-2000, 
the Department of Foreign Affairs and International Trade (DFAIT) enhanced the quality of life for 
Canadians through increased efforts to provide them with security and economic well-being. This 
Performance Report presents our achievements during the period. 


In the past year, the Department worked to implement commitments stated in the October 1999 
Speech from the Throne, with the aim of advancing Canada’s place in the world and the domestic 
interests of Canadians. The Throne Speech reaffirmed the emphasis on human security in Canada’s 
foreign policy. It also called for a wide range of initiatives: international agreements to protect the 
rights of children; a foreign policy for the North; reform of multilateral institutions, such as the 
United Nations and the World Trade Organization (WTO); developing the capacity of Canadians to 
support peace and security abroad; and providing educational experience abroad for young 
Canadians. One major priority is building a dynamic economy through increased trade and 
investment; doing this involves support for new multilateral trade negotiations and the effort to 
achieve a hemispheric trade agreement for the Americas, as well as an increased focus on trade in 
sectors with high export potential. 


These initiatives, like all of the Department’s activities, have a direct benefit for all Canadians. 
DFAIT’s work promotes sustainable economic growth, protects national and human security, 
projects Canadian values and culture, strengthens national unity, provides consular services to 
Canadians abroad, increases the engagement of Canadians internationally, expands opportunities 
abroad for young Canadians, and encourages co-operation for environmental protection. 


Human security was the focus during Canada’s presidency of the UN Security Council last April and 
again in May, at the second ministerial meeting of the Human Security Network, where Canada 
played a lead role. Earlier, in February, the federal budget had provided $10 million annually for the 
Department’s human security activities. In July, Canada ratified the Rome Statute of the International 
Criminal Court — a milestone in our efforts to advance human security by ending impunity for 
crimes against humanity and war crimes. In January 2000, Canada played an important part in 
achieving consensus on a new Optional Protocol to the Convention on the Rights of the Child on 
Involvement of Children in Armed Conflicts, and in July we ratified the Protocol. In addition, the 
plight of war-affected children is the theme of two international conferences this year: one in April 
co-hosted by Canada and Ghana, with a West African focus, and another in Canada in September. In 
June, Canada announced a new foreign policy framework for the North, which seeks to foster 
prosperity and security for Canadians, preserve Canada’s sovereignty, bring the circumpolar region 
into the rules-based international system, and promote sustainable development. 
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We have been actively working to better adapt multilateral institutions to face the challenges of the 
21st century. Canada promoted initiatives to increase the United Nations’ capacity to maintain peace 
and security (especially human security) while controlling costs. As a member of the Security 
Council, in the past year Canada continued efforts to make that body more effective, open and 
transparent. Canada took the lead in initiatives to provide better protection for civilians in armed 
conflicts, to better target sanctions regimes, to strengthen peacekeeping operations and to include 
more non-members in Council meetings. In the WTO, Canada continued working for a range of 
measures to make the organization more transparent, responsive and inclusive. The measures include 
improving internal communications, enhancing public outreach activities, improving access to 
documents and expanding dialogue with the public. In September 1999, Canada hosted the Summit 
of la Francophonie, which decided to pursue the renewal of the operating systems of Francophone 
institutions, strengthen Summit policy, and launch a Francophone initiative on cultural diversity — 
all steps advancing Canadian objectives. 


Canada’s prosperity 1s tied directly to our performance in trade. In 1999, this reached record levels 
for the eighth consecutive year: total exports grew by about 11% to $410 billion, or 43 percent of our 
gross domestic product (GDP). Our economic performance depends on having an open, rules-based 
trading system while preserving our right to regulate in pursuit of national objectives. To open new 
markets for Canadian exporters, we have continued promoting broad WTO negotiations; Canada is 
currently engaged in WTO negotiations on agriculture and services. Within the Hemisphere, Canada 
remains involved in negotiations toward creating a Free Trade Area of the Americas by 2005; on this 
issue, we presented Canada’s priorities and objectives to Parliament last March. Negotiations 
between Canada and the European Free Trade Association countries established broad agreement, 
but some issues remain unresolved. In June, Canada began to explore a possible free trade agreement 
with Singapore and launched free trade negotiations with Costa Rica. We continued to secure market 
access for Canadian exporters under existing trade agreements, while giving greater attention to 
dispute settlement actions on issues of interest to Canada. 


We have increased our trade promotion support for sectors with high export potential, and at the 
same time we have continued to make single-source services available via Team Canada Inc, which 
is designed for small and medium-sized enterprises. Last year, 81% of businesspeople using our trade 
offices abroad reported that they were fully or somewhat satisfied. Next year, we will add 10 new 
Trade Commissioners in places where businesses have indicated that they are needed: the United 
States, Western Europe, China, the Middle East, West Africa and South America. Team Canada 
missions continue to be highly effective in promoting Canadian trade and investment interests 
abroad. Since 1994, missions have opened doors for over 1800 companies, helping them secure 
business deals worth more than $24.4 billion. The Prime Minister has announced that he will lead a 
sixth Team Canada mission to China next November. Last May, we released the Africa Trade 
Strategy, which will help Canadian businesses expand their trade, increase their market access and 
strengthen their investment protection in sub-Saharan Africa. 


Public diplomacy activities in 1999-2000 continued to broaden understanding of Canadian foreign 
policy initiatives, while also promoting improved awareness of Canada abroad and an environment 
that is favourable to our security, economic and cultural interests. Through various mechanisms, 
DFAIT sought to strengthen communications with the public and thus to foster wider awareness, 
greater public engagement, better responses to inquiries, outreach to Canadians, and more balanced 
reporting on Canada’s foreign policy and trade initiatives. Some 4000 cultural events abroad 
attracted widespread media coverage and large audiences, demonstrating Canada’s creativity and 
excellence. The Department provided market studies and training to exporters in Canadian cultural 
industries, and introduced 150 of these exporters to new markets. Canada, Mexico and the United 
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States strengthened co-operation in higher education, training and research, and Canada and the 
European Union concluded a bilateral framework agreement for co-operation in higher education. 
The Department gave assistance for exports of Canadian educational products and services, which 
amount to over $2.3 billion annually. It also opened dedicated points of service in Europe, Latin 
America and the Middle East, promoting Canada as a place in which to study (it currently attracts 
100,000 foreign students annually). In 1999, some 30,000 young people from Canada and other 
countries participated in the Department’s reciprocal International Youth Exchange Programs - a 
15% increase over the previous year. 


We are proud of what we accomplished during 1999-2000 to advance Canada’s place in the world. 
Now we have a strong foundation for promoting Canada’s interests in the more interdependent and 
dynamic world of the 21st century. 


—— 


oe ae ones 


Lloyd Axworthy 
Minister of Foreign Affairs 


inister for International Trad 
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SECTION II DEPARTMENTAL OVERVIEW 


The Department of Foreign Affairs and International Trade represents Canada to the world, and the 
world to Canada. Building on its rich legacy of successful diplomacy and mediation, the Department 
provides the vehicle for Canada’s action on the international stage. More than ever before, these 
activities involve the participation of Canadians. 


Mandate 


On behalf of the Government of Canada, the Department conducts all diplomatic and consular 
relations with foreign governments, and represents Canada in international organizations. It 
participates in relevant international negotiations, furthering and protecting Canada’s domestic 
interests and fostering the development of international law. It co-ordinates Canada’s economic 
relations, promoting the expansion of international trade. In addition, it administers the foreign 
service, including the interdepartmental co-ordination of diplomatic relations and the operation of 
missions abroad. The Department’s mandate is set out in the Department of Foreign Affairs and 
International Trade Act, RSC 1985. Other key legislation affecting the Department is listed in 
Section VI. 


Roles 
The Department has four basic roles that flow from its mandate: 


¢ to develop and co-ordinate the government’s international policy; 
¢ to advocate Canadian interests and values overseas; 


* to provide assistance to Canadians, including trade, investment, passport and consular services; 
and 


* to support other government departments (OGDs) and agencies abroad. 


Departmental Objectives 


In 1995, in response to a report from the Special Joint Committee reviewing Canadian foreign policy, 
the Government released a foreign policy statement entitled Canada in the World. In preparing its 
mission and strategic priorities, the Department has drawn primarily from Canada in the World. Its 
three priorities are as follows: 

* to promote prosperity and employment; 

* to protect our security within a stable global framework; and 


* to project Canadian values and culture. 


In addition, as a fourth priority, the Department aims to provide high-quality services to Canadians. 
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Department of Foreign Affairs and International Trade 
Section || Departmental Overview 


Societal Context 


The main factors shaping the environment in which the Department operated during the past year 
were growing international commitments; public expectations; human resource issues; and the 
impacts of information technology. 


International Commitments 


The Department managed Canada’s participation in high-level international meetings, which 
continued to increase in scope and frequency during the past year. These included the hosting of such 
major events as: 

¢ the North American Free Trade Agreement (NAFTA) Commission Meeting in April 1999; 

¢ the Conference of Spouses of Heads of State and Government of the Americas in September 1999; 
¢ the Summit of la Francophonie in September 1999; 

* the Free Trade Area of the Americas (FTAA) Ministerial Meeting in November 1999; 

¢ the Americas Business Forum (ABF) in November 1999; 

¢ the Canada-European Union Summit in December 1999; 

* the Second Ministerial Meeting of the Human Security Network in May 2000; and 

* the Organization of American States (OAS) General Assembly in June 2000. 


Efforts were also required to manage Canada’s role in several other high-level meetings, including: 


¢ the G-8 Summit in June 1999; 

¢ the WTO Ministerial Conference in December 1999; 

* the North Atlantic Treaty Organization (NATO) Foreign Ministers Meeting in December 1999; 
° the G-8 Ministerial Conference on Conflict Prevention in December 1999; 

* the Nuclear Non-Proliferation Treaty Review Conference in May 2000; and 

* the Asia-Pacific Economic Cooperation (APEC) forum Trade Ministerial Meeting in June 2000. 


Public Expectations 


The Department continued to respond to the growing demands by Canadians for more active 
engagement by Canada in foreign policy issues, as well as for more services to support their activities 
abroad. Demands for consular services remained high with an increasing number of Canadians 
travelling abroad. A majority of Canadians — 77% according to recent polls — feel that trade is an 
increasingly important contributor to the domestic economy. This optimism contrasts with continuing 
concerns about globalization and the need to ensure that governments retain the right to regulate in 
the national interest in such areas as social and environmental policy. 


Human Resource Issues 


Human resource issues have continued to require considerable attention. This past year, these have 
involved government-wide initiatives such as implementation of the Universal Classification 
Standard (UCS) as well as actions on a range of issues specific to the Department. 
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Information Technology Impacts 


The conduct of international relations is being fundamentally altered by changes in information 
technologies, such as the continuing evolution of the Internet and satellite communications. More 
rapid and voluminous transmission of information and increased demands for the engagement of 
individuals and non-governmental interest groups continued to require greater capacity to manage a 
more complex and inclusive foreign policy. This has reinforced the need to maintain stable, secure 
and efficient departmental information management systems while affording outreach and program 
interaction with a broadening client base. 
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Department of Foreign Affairs and International Trade 
Section || Departmental Overview 


The Department has two Ministers (one for Foreign Affairs and one for International Trade) and 
three Secretaries of State (one for the Asia-Pacific region, one for Latin America and Africa, and one 
for la Francophonie and Western Economic Diversification ). The responsibilities of the two 
Ministers extend beyond the Department: the Minister of Foreign Affairs is also responsible for the 
International Development Research Centre, the International Joint Commission and the 
International Centre for Human Rights and Democratic Development. The Minister for International 
Trade is responsible for the Export Development Corporation, the Canadian Commercial 
Corporation, the Northern Pipeline Agency and the NAFTA Secretariat. In addition, the Department 
has a third Minister, the Minister for International Co-operation. 


The Department has its headquarters in Ottawa and serves Canadians across the country through 28 
passport offices and a network of regional trade commissioners. Below the level of Deputy Minister, 
the Department has a legal adviser and nine Assistant Deputy Ministers (ADMs). Outside Canada, 
the Department operates through a network of 131 missions and 29 satellite offices in 197 countries. 
Overseas representation is aided by approximately 100 honourary consuls. 


The Department is organized along eight business lines, which are defined by function. These 
business lines are the basis for the Department’s plans, estimates and performance reports to 
Parliament. They are also the basis for managerial accountability within the Department. In the 
departmental matrix organization, six functional ADMs are accountable for the eight business lines, 
and three geographic ADMs implement policies at missions abroad. 


Business Line Accountability of Functional Assistant Deputy Ministers 


Assistant Deputy Ministers Business Lines 
e Global and Security Policy e International Security and Cooperation 


International Business Development 


International Business 


Trade and Economic Policy e Trade and Economic Policy 


¢ Communications, Culture and Policy e Public Diplomacy 
Planning 


e Corporate Services (Human Resources 
component) 


e Human Resources 


¢ Corporate Services, Passport, and ¢ Corporate Services 


Consular Affairs e Assistance to Canadians Abroad 


e Passport Services 


Services to Other Government Departments 


The following table provides an overview of the Department’s structure. 
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Minister for Minister of Minister for 
International Trade Foreign Affairs International 
MINT MINA Cooperation 

MINE 


Secretary of State Secretary of State 
Asia-Pacific Deputy Minister of la Francophonie & Western 
Foreign Affairs Economic Diversification 


Secretary of State USS 


Latin America & Africa Deputy Minister for 
International Trade 


DMT 


Legal Adviser 


Americas Asia-Pacific & Communications, Corporate 
Africa Culture & Policy Services, 
Planning Passport, & 
Consular Affairs 
Assistant Deputy Assistant Deputy Assistant Deputy Assistant Deputy 
Minister Minister Minister Minister 


Europe, Middle Global & Human International Trade & 
East & North Security Policy Resources Business Economic 
Africa Policy 


Assistant Deputy Assistant Deputy Assistant Deputy Assistant Deputy Assistant Deputy 
Minister Minister Minister Minister Minister 
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Department of Foreign Affairs and International Trade 
Section I| Departmental Overview 


Links with Stakeholders 


The Department is at the centre of Canada’s international activity. It interacts with every government 
department and agency, other governments, business, non-governmental organizations (NGOs), 
universities, and other elements of civil society. These relationships are illustrated in the table below, 
which links the Department’s business line objectives and strategic priorities with its public and 
private stakeholders. 


Business Lines and Objectives Strategic Priorities Stakeholders 


International Business Development 


Aid in the creation of jobs and * promote prosperity and ¢ Canadian exporters and 
prosperity in Canada by encouraging employment export-ready firms 
Canadian firms to take full advantage —« provide quality services to investors and investment- 
of international business opportunities Canadians seeking firms 

and by facilitating inward investment 


and technology flows * project Canadian values and workers in the export sector 


culture provincial governments and 
municipalities 


Trade and Economic Policy 


Aid in the creation of jobs and * promote prosperity and Canadian exporters, export- 
prosperity in Canada by effectively employment ready firms, and workers in 
managing Canada’s trading relation- * protect our security within a the export sector 

ships with the United States, and stable global framework Canadian importers and 
liberalizing trade and capital flows consumers 

around the world, based on clear and 


equitable rules Canadian firms and workers in 


vulnerable and sensitive 
sectors 


investors and investment- 
seeking firms 


provincial governments 


International Security and Cooperation 


Promote a peaceful, law-based * protect our security within a the Prime Minister, other 
international system that reflects stable global framework ministers and their 
Canadian values and in which Canada _—« project Canadian values and departments 

is secure from threats from abroad culture provincial governments 


Canada as a society, and 
individual Canadians and 
groups according to issue 


Assistance to Canadians Abroad 

Meet the need for official assistance * provide quality services to Canadians travelling or living 
of Canadians travelling or living Canadians abroad and their relatives in 
abroad Canada 


¢ the travel industry 


nn eee 
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Business Lines and Objectives 


Public Diplomacy 


Create interest and confidence in 
Canada abroad, and an international 
public environment favourable to 
Canada’s political and economic 
interests and Canadian values 


Corporate Services 


Enable the Department to achieve its 
mission and objectives through the 
delivery of cost-effective support 
services 


Strategic Priorities 


* project Canadian values and 
culture 

* promote prosperity and 
employment 


* provide quality services to 
Canadians 

* project Canadian values and 
culture 

* protect our security within a 
stable global framework 

* promote prosperity and 
employment 


Services to Other Government Departments (OGDs) 


Enable OGDs to deliver their 


programs abroad through the delivery 


of cost-effective support services 


Passport Services 


Provide internationally respected 


travel documents to Canadian citizens 
and other eligible residents of Canada 
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* promote prosperity and 
employment 

* provide quality services to 
Canadians 

* project Canadian values and 
culture 


* protect our security within a 
stable global framework 


¢ provide quality services to 
Canadians 


Stakeholders 


¢ Canadian academic and 
cultural community 


¢ Canadian cultural industries 


* foreign academic and cultural 
communities interested in 
Canada 


¢ Canadian and foreign media 


¢ clients of other business lines 


¢ departmental management and 
staff responsible for delivering 
other business lines 


¢ other government departments 


¢ Canadians travelling or living 
abroad 
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SECTION III PLANS, RESULTS AND RESOURCES 


In the following table, the priorities for each business line (left column) are based on the business 
line objectives established in the Department’s Planning, Reporting and Accountability Structure 
(PRAS). The expected results (right column) are based on the key results identified in the PRAS. The 
PRAS has been approved by Treasury Board, and is the basis for accountability for the results 
achieved with the resources and authorities provided. 


Priorities - to provide Canadians with: Expected results - to be demonstrated by: 


International Business Development 
Employment and prosperity increased by growing participation of Canadian business, 
encouraging Canadian firms to take full particularly SMEs, in the international economy; 
advantage of international business 
opportunities and by facilitating inward 
investment and technology flows. 


a broadened export base and a diversification of 
export markets; 


attraction and retention of job-creating international 
investment in key sectors; and 


private-sector strategic alliances in investment and 
technology. 


Trade and Economic Policy 
Employment and prosperity increased by continued implementation of the WTO agreements as 
effective management of Canada’s trading well as its continuing built-in agenda; 

relationships and liberalization of trade and 


bilateral and multilateral agreements that promote 
capital flows around the world, based on clear balanced trade and investment liberalization; 

and equitable rules that reflect Canadian 
interests. 


solutions that reduce the possibility of disputes with 
trading partners; 

international assistance allocated to reflect foreign 
policy and development priorities; and 

stimulation of export performance and investment 
through improved access to markets. 
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Priorities - to provide Canadians with: 


International Security and Cooperation 

A peaceful, law-based international system 
reflecting Canadian values, in which Canada is 
secure from threats from abroad. 


Assistance to Canadians Abroad 
Appropriate official assistance when travelling 
or living abroad. 


Public Diplomacy 

Increased interest and confidence in Canada 
abroad, and an international public environment 
favourable to Canada’s political and economic 
interests as well as Canadian values. 


Corporate Services 

A DFAIT that is able to achieve its mission 
and objectives through the delivery of cost- 
effective support services. 


Services to Other Government Departments 
Other government departments enabled to 
deliver their programs abroad through the 
delivery of cost-effective support services. 


Passport Services 

The ability to travel freely through the 
provision of internationally respected 
travel documents. 
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Expected results - to be demonstrated by: 


speaking with one voice for Canada in the world; 
contributing to global and regional security; 


contributing to greater control of conventional and 
nuclear weapons; 


contributing to democracy, human rights and good 
governance; 


contributing to conflict prevention, peacekeeping and 
peacebuilding; 


contributing to measures to combat terrorism, 
transnational crime and drug trafficking; 


contributing to sustainable development and 
environmental protection; 


fostering a strong multilateral system, development of 
international law and an effective United Nations; and 


sustaining constructive relationships with specific 
countries and regions. 


requests for assistance, guidance and advice from or 
on behalf of Canadians travelling or living abroad, 
met appropriately and cost-effectively throughout the 
world. 


greater public understanding in Canada and abroad of 
Canadian policies and positions; 


international public awareness of Canada’s 
characteristics and accomplishments through cultural, 
scholarly or comparable events; and 


increased exports of cultural and educational products 
and services, including the choice of Canada as a 
destination for foreign tourists and students. 


effective and efficient delivery of services to the 
satisfaction of clients within resource, legal and policy 
constraints. 


effective and efficient delivery of services to the 
satisfaction of clients within resource, legal and policy 
constraints. 


internationally respected travel documents and client 
services that meet or exceed published service 
standards. 
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Business Line Plans 


International Business Development 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 226.8 
Total spending authorities at end of fiscal year 285.6 
Actual spending 273,09 


Personnel - Full Time Equivalents (FTE) 


Canada-based FTEs utilized 
Locally engaged FTEs utilized 


Business Line Description 


Create jobs and prosperity in Canada by encouraging Canadian firms to take full advantage of 
international business opportunities and by facilitating investment and technology flows. 


Context 


Canada’s outstanding economic performance in 1999, primarily driven by increased exports of goods 
and services, has highlighted the growing importance of this business line in providing Canadian 
companies with the services they need to compete and succeed in the rapidly evolving global 
marketplace. The growth of Canada’s business beyond borders and the flow of investment and 
technologies into Canada in the past year has brought benefits to Canadians across the land. The 
unemployment rate averaged 7.6% in 1999, the lowest in the 1990s, and job growth hit 3%, the 
highest rate since 1988. 


Performance Expectations and Accomplishments 


Growing participation of Canadian business, particularly SMEs, in the international economy 


* The Department continued with Team Canada Trade missions led by the Prime Minister. Since 
1994, these missions have helped more than 1800 Canadian businesses and organizations secure 
more than 882 deals in international markets, directly contributing to some $24.4 billion in new 
business. The Department has diversified participation in these missions and continues to place an 
emphasis on SMEs and on businesses run by women, young entrepreneurs and Aboriginal people. 
On the last few Team Canada missions, 70% to 80% of participants were SMEs. The proportion of 
women participating in the 1999 mission to Japan was 19%, while young entrepreneurs accounted 
for over 11% and Aboriginal business people 2%, the highest participation ever recorded for these 
groups. 

* Four positions were redeployed from Canada to Berlin, Dallas, Los Angeles and Taipei to raise 
international awareness of the unique opportunities for investment and growth in Canada. Ten 
additional positions are being created in the summer of 2000 in the United States, Peru, France, 
Spain, Libya (2), Nigeria, Kenya, India and China to better meet the needs of Canadian businesses 


abroad. 
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¢ Export Development Corporation (EDC) 


supported $40.1 billion in business in 
1999, surpassing the previous year’s 


results by 15%. The number of customers 


benefiting from EDC services grew by 


16% to 5182, of which 88% were SMEs. 
In 1999-2000, the total business volume of 


the Canadian Commercial Corporation 


(CCC) recovered from the slide to $748 


million posted last year with a robust 
increase of 49% to $1.113 billion. The 


total number of companies served by the 
CCC declined slightly to 1810 from 1883 
customers in 1998. SMEs accounted for 


over 80% of the CCC’s clients. 
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New Brunswick ''dot-com" speeds up on the 
U.S. Information Highway 

Crescent Studio.com (www.crescentstudio.com) 
is NOW exporting its professional Internet services to 
the e-services division of Hewlett-Packard in a 

$1.5 million deal that includes strategic planning, 


ELLIE EALOLA AE ALLER SEE LORRI 


| Web site building, and business process 
engineering. This two-year-old company beat the 
competition by offering top-quality products and 
services, setting the right prices, and with 
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networking and marketing savvy. "Read 
CanadExport success stories," says Trevor Sawler, 
President, who employs 45 people in Fredericton. 
And don’t forget the Consulates and the Embassy! 


Canadian companies have seen a 
significant, though gradually declining, 
number and value of contracts financed by 
international financial institutions (IFIs), 


ELLIE LILLIE LL 


"We’ ve had great success with Canadian Trade 
Commissioners in various cities." 
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in line with those from other donor countries, as IFI-financed procurement is becoming more 
locally based. Our efforts are increasingly turning to helping Canadian companies find local 
partners in borrowing countries, in order to obtain more indirect contracts. 


In 1999-2000, all trade offices abroad introduced the “New Approach” to serving Canadian 
business abroad (previously known as “Expand Your Horizons’), and are now delivering six 
personalized core services: Market Prospect, Key Contact Search, Visit Information, Local 
Company Information, Face-to-Face Briefing, and Troubleshooting. Extensive training was 
provided to all staff abroad and in Canada, with on-line guidelines to support a consistent delivery 


tHe 
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For a B.C. Computer Graphics Company, it’s 
Sales — at First Sight 

Five years of research paid off for Xing Xing 
Computer Graphics Inc.(www.xing-xing.com), with 


The Vancouver company’s CD-ROM product Lotus 
Spring was exhibited at Milia 99 in France and 
attracted interest from throughout the world. "The 
response was overwhelming," recalls Lifeng Wang, 
President. "We sold the French rights at the show 
and received contract leads from another six 
companies from Europe, Asia and North America." 
Wang attributes part of his success to the help he 


trade commissioners. 
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its first export sales at a recent trade show in France. 


received from the federal and provincial government, 
as well as the information he received from Canadian 


tit 
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of services. The six core services were 
well-publicized to partners and clients 
across Canada. Additional non-core 
services are now offered in markets 
abroad by prequalified third parties who 
generally charge a fee. The Business 
Mission Agreement was introduced to 
assist our partner-clients in organizing 
and managing more effective and 
results-oriented business visits abroad. 
Complete information on the range of 
services and programs provided to 
Canadian business clients is available 
on the Trade Commissioner Service’s 


Web site at www.infoexport.gc.ca 
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¢ The first Client Survey conducted in the spring of 1999 enabled the Department to identify 
strengths and weaknesses in overall service delivery and at designated posts abroad, and to 
implement an appropriate action plan. A second follow-up Client Survey scheduled in May-June 
2000 was designed to target client satisfaction with the six core services, one year after their 
introduction, and a report will be published at the end of the summer of 2000. These two client 
surveys, together with the employee survey, will provide the foundation on which to build the next 
phase of improvement of services to Canadian business clients. 


* Ongoing consultations to ensure a more co-ordinated approach to the planning and delivery of 
international business development programs and resources were carried out throughout the year 
among Team Canada Inc members, provincial governments and business associations who are 
active partners in the Regional Trade Networks and Trade Team Canada Sectors Teams. Team 
Canada Inc has published its second annual business plan for the Government of Canada’s 
international business development activities for the period 1999-2002. The Team Canada Inc 
partnership has grown to 23 federal departments and agencies with the addition of three new 
members — the Business Development Bank of Canada, Fisheries and Oceans Canada, and Public 
Works and Government Services Canada. The complete Business Plan and detailed information on 
programs and services offered by Team Canada Inc partners are available at 


www.exportsource.gce.ca . 


A broadened export base and a diversification of export markets 


* In 1999, the value of Canada’s exports of + wilodnKioods ® Gariicemcontinaes 
goods and services increased 11.3% to reach to Grow as a Share of GDP 
$409.8 billion, equivalent to 43.2 % of 
Canada’s GDP. Merchandise exports rose to 
$360.6 billion, up 11.9% from $322.3 billion 
in 1998; in volume terms, exports of goods 
grew by 10.5%. Exports of services reached 
$49.2 billion, which represented an increase of 
7.1% over the 1998 figure of $45.9 billion. 
The immediate payback to Canadians was the 
creation of 427,000 net new jobs in 1999, the 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 
highest total since 1979. Trade Update 2000: ees Exports === Imports 
First Annual Report on Canada’s State of 
Trade, the inaugural report on Canada’s performance in international trade, is available at 

c.ca/eet/state_of _trade/state_of_trade-e.as 


(%) Percentage 


www.dfait-maecl. 


* The Canadian Exporter Registry, a joint initiative of Statistics Canada and Team Canada Inc, 
released in March its first set of data on Canadian exporters of goods. The report, covering the 
period from 1993 to 1997, indicates that the number of exporters of merchandise reached 30 738 
in 1997, an increase of 29% from 1993, and the value of exports grew by 58% to $279 billion 
during this five-year period. While a small number of Canada’s largest corporations generate 82% 
of the value of all exports, more than 70% of our exporters are small companies with less than $1 
million in annual export sales. The Profile of Canadian exporters 1s available from the Daily News 
on Statistics Canada’s Web site at www.statcan.ca/Daily/English/000322/d000322d.htm. Analysis 
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of the 1993-1997 data continues. The report for 1998 and 1999 will be available in the fall of 
2000. 


¢ A Directory of Aboriginal Exporters was released in December 1999. A copy of the Directory can 
be obtained through the Department’s Inquiries Service for the General Public at 944-4000, under 
general inquiries about the Department, publications or library services (Option 5). 


Attraction and retention of job-creating foreign direct investment 


* Canada’s relative share of global foreign direct investment (FDI) inflow increased in 1999 as FDI 
into Canada grew by 47% from 1998 and 
global FDI inflows increased by 25%. FDI in FDI and CDIA from 1994 to 1999 
to Canada reached a record of $36.1 billion 
in 1999, bringing the stock of FDI in 
Canadian wealth creating enterprises to $240 
billion. The United States accounted for 
nearly all of the 1999 growth in FDI into 
Canada, while countries of the European 
Union accounted for 7.8%. The main factor 
driving direct investment in 1999 was 


$ billions 


— ae A eet 1994 1995 1996 1997 1998 1999 
mergers and acquisitions activity, principally 


in the finance and insurance, machinery and mums = Foreign Direct Investment in Canada 


transportation equipment sectors. = = @= Canadian Direct Investment Abroad 


e The Program for Export Market 
Development — Investment (PEMD-J), which was introduced successfully last year to help 
Canadian communities attract and retain foreign investment, has supported over 180 projects 
across Canada. 


¢ Investment Partnerships Canada, in co-operation with the Department, launched a concerted 
branding program in the United States to develop a more positive brand image for Canada and to 
act as a pilot for future branding initiatives. 


Private-sector strategic alliances in investment and technology 


¢ The International Business Opportunities Centre (IBOC) has contacted over 21 500 Canadian 
companies since 1995 and matched more than 1500 Canadian exporters with foreign buyers for 
deals worth several tens of millions in export sales. 


¢ Under state-to-state bilateral agreements managed by the Department to further the long-term 
advancement of knowledge and the creation of wealth in Canada, 156 additional scientific and 
technological research projects were initiated to assist Canadian public, private and academic 
research and development performers in their collaboration with foreign counterparts. 
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xporter Success Stories: Success stories of new and experienced exporters are available on 


line at www.infoexport.gc.ca/canadexport/menu-e.asp. 
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Trade and Economic Policy 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 120.6 


Total spending authorities at end of fiscal year 214.0 
Actual spending 204.9 


Personnel - Full Time Equivalents (FTE) 


Canada-based FTEs utilized 
eed FTEs utilized 


Locally enga 


Business Line Description 


Contribute to economic growth by creating jobs and prosperity in Canada by effectively managing 
Canada’s trading relationships and liberalizing trade and capital flows around the world, based on 
clear and equitable rules that reflect Canadian interests. 


Context 


Canada is a trading nation, with one in three jobs linked directly to trade and exports valued at 43% 
of our GDP. Trade and investment liberalization increases economic growth, creates jobs, promotes 
Canadian technology and expands consumer choice. Canada is integrated into the global economy: 
our industrial structure, jobs and wages, technology and capital stock all depend on secure access to 
the international marketplace. 


The Department played a key role in developing and promoting Canada’s objectives and interests in 
multilateral forums, and in regional and bilateral interactions. While participating in the negotiations 
of multilateral trade rules, Canada continues to regulate in the public interest in such areas as culture, 
health care, education, social programs, the environment, labour standards, and programs for 
Aboriginal peoples, minorities and the management of natural resources. 


Performance Expectations and Accomplishments 


Continued implementation of the WTO agreement and its continuing built-in agenda. 


Increased confidence in and respect for the rules-based multilateral trading system. 


* The Government continued to pursue increased confidence in and respect for predictable and 
enforceable multilateral trade rules, improved access to global markets, and freer world trade while 
protecting fundamental Canadian interests and values. 


* In 1999 Canada’s multilateral trade policy focussed on preparation for and participation in the 
December 1999 WTO Ministerial Meeting at Seattle. While Seattle did not achieve what Canada 
hoped for — new broad-based negotiations to further open markets and strengthen the rules-based 
trading system — WTO Members were able to launch negotiations on agriculture and services in 
February 2000. Canada worked with other WTO Members to make progress in other areas of 
ongoing work, such as built-in reviews, accession negotiations and implementation issues. 


a ae 
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¢ With the co-operation of other developed WTO Members, Canada helped lead efforts in early 2000 


to build support among developing countries for a new round of negotiations by working to address 
concerns about market access, implementation of Uruguay Round commitments, trade-related 
technical assistance, and internal transparency at the WTO. 


As part of the WTO’s ongoing work program, Canada participated in the review and 
implementation of many elements of the WTO agreements, including the Agreement on Rules of 
Origin, the Customs Valuation Agreement and work on trade facilitation in the Council for Trade 
in Goods. Canada also continued to work with other Members on the Agreement on Government 
Procurement, the Agreement on Technical Barriers to Trade, the Agreement on Trade-Related 
Aspects of Intellectual Property Rights (TRIPs), the Dispute Settlement Understanding, and the 
appraisal of the Trade Policy Review Mechanism. Canada worked with other countries to expand 
product coverage of the Information Technology Agreement (ITA), and submitted a proposal to 
examine the use of import licensing in this sector. In addition, Canada participated in all the trade 
policy reviews of other WTO Members. 


Canada and other signatories to the WTO Pharmaceuticals Agreement implemented duty-free tariff 
treatment for a third group of 639 additional products and inputs, to facilitate more cost-effective 
production and distribution of these products. 


Improvements to the WTO should lead to enhanced transparency and greater awareness on 
the part of the public and non-governmental organizations of the WTO and the dispute 
settlement process. 


In the lead-up to the Seattle Ministerial, the Government conducted extensive consultations with 
Canadians on issues related to trade policy. In addition to hosting meetings and discussion groups 
on a wide spectrum of issues, as well as two major multistakeholder consultations, DFAIT held 
cross-Canada sectoral consultations on trade and environment, investment, government 
procurement, and competition policy. The Government consulted the private sector and non- 
government organizations (NGOs) through established mechanisms like the 13 Sectoral Advisory 
Groups on International Trade (SAGITs) and the Team Canada Inc Advisory Board. At the Seattle 
Ministerial, non-government advisors were invited to join the official Canadian delegation and 
delegation officials briefed other registered Canadian NGOs daily. These consultations continue to 
assist in the development of Canadian positions for the negotiations in agriculture and services. 


The Department established the Trade Negotiations and Agreements Web site in 1999 to provide 
Canadians with information on Canada’s trade policy. The Web site 


(www.dfait-maeci.gc.ca/tna-nac) features a series of policy discussion papers and a “Consultations 
with Canadians” section seeking opinions on Canada’s trade policy. 


The Department led interdepartmental policy research to support future negotiations, including 
trade reconciliation activity with Statistics Canada and improvement in the quality of trade 
statistics, which are critical in supporting trade negotiations. Several research and policy papers on 
WTO issues were published, enhancing public awareness of the economic and policy implications 
of these issues. In addition, the Department continued to analyse and disseminate updates on 
Canada’s trade and investment performance for public and private consumption. 


Canada continued to advocate that the WTO become more transparent, responsive and inclusive. In 
the Seattle preparatory process, Canada tabled a proposal for improving the transparency of WTO 
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operations in several areas. In March 2000, Canada submitted a paper promoting improved 
communication among Members and between the WTO and the public. 


Accession to the WTO of major trading nations on meaningful commercial terms. 


* Canada participated in bilateral negotiations and multilateral meetings of the Working Parties of 


nearly 30 applicants for accession to the WTO. Bilateral market access agreements with China, 
Taiwan and Jordan were successfully negotiated as part of their accession to the WTO. Canada 
continues to support the accession of Russia to the WTO. These agreements will provide improved 
access to these markets for Canadian goods and services once these countries become members of 
the WTO. 


Under the auspices of the Chinese WTO Accession negotiations, Canada successfully renegotiated 
an agriculture Record of Understanding, which resulted in the Chinese providing to Canada 
favourable conditions for the import of seed potatoes and pork meat, which was a first for any 
Western nation. China also inspected and approved a number of Canadian meat-packing plants, 
allowing them to export directly to that country for the first time. Also as part of the WTO 
accession negotiations with China, Canada successfully pushed for assurances regarding the 
mutually satisfactory buyout of Canadian CCF (China-China-Foreign) investments in the 
telecommunications services sector. 


Bilateral and Multilateral Agreements that Promote Trade and Investment Liberalization 


Consensus reached on Canada’s negotiating positions for the launch of multilateral 


negotiations on agriculture and services 


In preparation for the WTO Ministerial Conference in Seattle in December 1999, the Government 
launched an expanded and unprecedented consultation process on Canada’s trade policy agenda. 
Through a Canada Gazette notice released in February 1999, the Government received comments 
from the public on both FTAA and expected WTO negotiations. The Government complemented 
these efforts with regular dialogue with provinces, the private sector and interested Canadians. 


Canada’s multilateral trade objectives were outlined in the Government’s November 1999 
Response to the House of Commons Standing Committee on Foreign Affairs and International 
Trade’s Report entitled Canada and the Future of the World Trade Organization. 


Canada is participating in the WTO negotiations in agriculture and services, which began in 
February 2000. Canada’s Ambassador to the WTO was selected to chair the Council for Trade in 
Services and the services negotiations. Chairmanship normally is for one year. 


Foundation for negotiations in the FTAA established; Canadian trade and investment 
opportunities advanced with Latin American countries 


¢ Canada completed its tenure as chair of the FTAA negotiations as host of a successful Trade 
Ministerial Meeting in Toronto in November 1999. During its chairmanship, Canada was 
successful in establishing the institutional foundations for the negotiations and in achieving 
substantive results in the negotiations. At the Ministerial Meeting in Toronto, Ministers agreed on 
a substantive package of business facilitation measures, to work together in the WTO on the 
elimination of agricultural export subsidies, to continue the Civil Society Committee with a 
renewed mandate, and to direct negotiators to develop the draft text of the FTAA Agreement for 
review by Ministers at their next meeting. For the second 18-month period of negotiations, Canada 
was selected to chair the Negotiating Group on Government Procurement, and to serve as vice- 
chair of both the Negotiating Group on Competition Policy and the Joint Government-Private 
Sector Committee of Experts on Electronic Commerce. 


Negotiations with the European Free Trade Association continue; Canadian trade 
opportunities advanced 


¢ Negotiations between Canada and the EFTA countries (Norway, Switzerland, Iceland and 
Liechtenstein) were launched in October 1998 and are ongoing. The agreement will focus mainly 
on the elimination of industrial tariffs, and will provide some improved access for agriculture and 
agri-food products. The agreement will also promote trade facilitation and include important 
provisions for co-operation on competition policy. It will not include new commitments in the 
areas of services, investment or intellectual property. This will be Canada’s first free trade 
agreement with Europe. Two-way merchandise trade between Canada and EFTA reached over $5 
billion in 1999. 


APEC 


¢ The Department continued to have lead responsibility for co-ordinating Canada’s participation in 
the APEC process. Canada played an active part in APEC’s ongoing work in a wide range of areas 
in 1999-2000, including sectoral meetings of Finance, Trade, SMEs and Human Resources 
Development. These activities were capped by the annual Ministerial Meeting and the Prime 
Minister’s participation in the APEC Economic Leaders Meeting (AELM) in Auckland, New 
Zealand. APEC focussed throughout 1999-2000 on the importance of supporting growth through 
strong, transparent and open markets. APEC Leaders reaffirmed the fundamental importance to 
regional prosperity of a vibrant multilateral trading system through the WTO, and committed 
themselves to working closely with business to boost trade and investment in the APEC region. 
Finance Ministers were called on to continue their work to strengthen regional financial market 
standards and supervision. 
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Develop a rules-based trade-policy framework for global electronic commerce 


* Canada played a leading role in exploratory discussions and analysis that were part of the WTO 
Work Program on Electronic Commerce. In September 1999, Canada submitted a proposal in 
Geneva supporting the continuation of this program, and encouraging the political commitment for 
WTO countries to refrain from applying customs duties to electronically delivered products. 
Canada also proposed the creation of a horizontal non-negotiating group to continue the 
discussions and analysis of the program. 


Develop a consensus on Canada’s negotiating position on trade and environmental issues in 
bilateral and multilateral forums 


¢ DFAIT submitted a position paper on trade and environment to the WTO and published a 
Retrospective Analysis of the 1994 Canadian Environmental Review of the Uruguay Round of 
Multilateral Trade Negotiations prior to the Seattle WTO Ministerial Meeting. In the WTO 
Committee on Trade and Environment (CTE), Canada continued to advocate the use of a principles 
and criteria approach to guide WTO bodies and the negotiators of multilateral environmental 
agreements (MEAs) regarding MEA trade measures. We also continued to be active in the CTE 
and the Organization for Economic Co-operation and Development (OECD) Joint Working Party 
on Trade and Environment on the issues of environmental labelling and certification, 
environmental assessment of trade agreements, environmentally damaging subsidies and tariffs, 
and environmental goods and services. As spokesman for the “Miami Group” of agricultural 
exporters in the biosafety protocol negotiations, Canada worked to ensure that the final text, 
concluded in January 2000, both protected biological diversity and was consistent with WTO rules. 


Reform international financial architecture through efforts in G-7/G-8, APEC and the IFIs 
aimed at promoting sustained stability and growth 


¢ The Department led and co-ordinated interdepartmental support for the participation of the Prime 
Minister and other Ministers in the G-8 Summit process. The G-8 K6In Summit was preceded by 
G-8 Environment, G-8 Foreign and G-7 Finance Ministers Meetings. The Department represented 
Canada in the frequent meetings and regular interactions among Sherpas, Foreign Affairs Sous- 
Sherpas and Political Directors. DFAIT developed and implemented strategies in this process 
aimed at strengthening global economic co-operation — putting a “human face” on globalization 
— and sharing benefits through development. These efforts culminated in a number of decisions by 
leaders, including efforts to strengthen the international financial architecture and an enhanced 
debt-relief initiative for Heavily Indebted Poor Countries (HIPCs), designed to free up new 
resources for poverty-reduction activities. Other results included support for the launch of new 
WTO negotiations and a more intensive process of research and discussion in the OECD on food 
safety and biotechnology. During Summit discussions, G-8 Leaders endorsed the Kéln Charter on 
Aims and Ambitions for Lifelong Learning both as a common statement of domestic policy 
priorities and as a guide to international policy co-ordination on employment and social policies. 
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¢ The Department played a leading role in attempting to address developing country issues through 
the chairmanship of the Seattle Ministerial Working Group that focussed on these issues. 
Following the Seattle Ministerial, the Department continued efforts bilaterally and at the WTO to 
work toward agreement on a package of measures aimed at enhancing the integration of developing 
countries into the global trading system and increasing coherence among international trade and 
development policies and programs. 


Strengthen international economic policy-making and governance 


¢ Canada continued to promote greater coherence in global economic policy-making through 
institutional reform and enhanced co-operation among the WTO, the Bretton Woods institutions, 
the OECD, the United Nations and regional institutions. The Department supported a vigorous 
schedule of ministerial-level contacts to address the complicated issues involved and to build an 
international consensus on practical measures to improve coherence. It provided foreign policy 
support for the efforts of the Minister of Finance in addressing international financial architecture 
issues. Promoting international agreement on these coherence issues was a major Canadian 
objective in various multilateral forums. 


¢ The Department led and co-ordinated Canada’s involvement in the OECD, a vital forum for 
economic and social policy dialogue and peer review. The Department developed positions for the 
ongoing process of institutional reform and renewal at the OECD. Among the particular priorities 
for the Department that were endorsed by the 1999 OECD Ministerial were follow-up to the OECD 
Jobs Strategy; ongoing work on sustainable development; and a new project on the impact of 
information and communications technologies on economic growth in OECD countries. The 
Department co-ordinated positions in support of an expanded OECD program of work in the area 
of food safety and biotechnology. In the area of corporate social responsibility, the Department led 
the Canadian negotiating effort in revising the OECD Guidelines for Multinational Enterprises, 
and promoted analysis and discussion of issues related to voluntary corporate codes of conduct at 
the OECD. 


Solutions that reduce the possibility of disputes with trading partners 


Minimize disputes with the United States through effective management of the Canada-US. 
trade relationship, and improve the administration of the NAFTA 


¢ Canada continued to pursue options to better manage Canada’s trade relations with the United 
States and reduce the possibility of disputes. The Department intervened directly in a number of 
anti-dumping, countervailing and safeguard investigations regarding imports from Canada by 
assisting Canadian exporters that were involved in U.S. investigations and reviews of various 
products. The Department successfully defended Canadian programs in the U.S. investigation of 
live cattle from Canada, which threatened hundreds of millions of dollars worth of Canadian 
exports. In agricultural trade, the negotiation and implementation of a Record of Understanding 
regarding agriculture and agri-food products significantly reduced tensions over bilateral trade in 
grains. In addition, Canada formed a bilateral Consultative Committee on Agriculture with the 
United States to enhance dialogue on trade issues and to address agricultural trade policy concerns 
before they escalate. The Department also defended the Canadian domestic telecommunications 
regime against allegations of violations of the General Agreement on Trade in Services (GATS) 
commitments, and actively assisted Canadian service providers in overcoming U.S. trade barriers 
in the telecommunications services sector. The Department strengthened its economic and trade 
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analysis of the Canada-U.S. relationship, and remained engaged in regular review and assessment 
of this relationship. 

The fifth anniversary of the NAFTA was commemorated at an April meeting of the Ministers. 
Implementation of the NAFTA is on track, elimination of most tariffs between Canada and the 
United States was completed on schedule with virtually all Canada-Mexico and U.S.-Mexico tariffs 
to be eliminated by 2003. Canada is also working with Mexico to accelerate tariff elimination. 
There is progress on eliminating non-tariff barriers and on increasing the list of professions 
recognized under temporary entry provisions of the Agreement. 

On March 1, 2000, Canada, the United States and Mexico implemented technical rectifications to 


the NAFTA rules of origin, which updated the rules and modified their format to facilitate future 
technical rectifications. 


A phased and non-disruptive adjustment of domestic industries to increase international 
competition through the administration of export and import controls, in addition to ensuring 
that Canadian interests are protected by limiting the increase of certain weapons, sensitive 
information technology and environmentally hazardous products 


The Definition Phase of a new Export-Import Control System was completed. The project is 
scheduled for completion by March 31, 2001. In October 1999, an agreement-in-principle was 
reached between Canada and the U.S. on the elements required to resolve problems resulting from 
changes to the U.S. International Traffic in Arms Regulations. This agreement is intended to 
facilitate licence-free access to U.S.-controlled goods and technologies by Canadian defence and 
aerospace firms. The steel import monitoring program was renewed until August 2002 to reflect 
concerns of international overcapacity. 


With more than $10 billion in 1999-2000 exports, and export fee revenues of $102.5 million 
collected for that fiscal year, the soft lumber agreement is one of the most important commercial 
activities managed by the federal government. 


On August 26, 1999, the United States and Canada settled the B.C. stumpage dispute, thereby 
eliminating commercial uncertainty arising from the U.S. challenge of the B.C. government’s June 
1998 stumpage rate reductions. 


Canada initiated dispute settlement procedures to challenge the June 9, 1999, reclassification of 
notched and rougher headed lumber. With respect to the July 1, 1998, reclassification of drilled 
studs by U.S. Customs, Canada’s position was endorsed by the World Customs Organization in 
May and again in October 1999, but U.S. failure to implement this decision necessitated the 
initiation of arbitration in December 1999. 


Consultations were initiated with Canadian stakeholders in October 1999 to determine how best to 
proceed following the expiry of the Softwood Lumber Agreement on March 31, 2001. In addition 
to meetings with a wide range of stakeholders, a public notice resulted in approximately 40 
submissions from industry regarding their preferred options. 

Textile and clothing bilateral restraint memorandums were extended with Taiwan and Vietnam. As 
a result of strong growth of textile and clothing exports to NAFTA markets, a number of changes 
were made to the administration system to further assist exporters. 

The number of import and export permits issued by the Import and Exports Control Bureau has 
risen sharply from 1.10 million in fiscal year (FY) 1996-1997 to 1.24 million in FY 1999-2000. 
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International assistance allocated to reflect foreign policy and development priorities 


Allocate international assistance to reflect an understanding of the needs of developing 
countries, and remain consistent with Canadian foreign and trade policy objectives 


¢ The Department worked closely throughout the year with the Canadian International Development 
Agency (CIDA) and the Department of Finance to ensure the integration of Canada’s international 
development efforts with other foreign policy objectives. It contributed directly to a growing 
consensus that economic growth, in part through increased integration into the global trading 
system, is necessary for sustainable poverty reduction. In this light, it co-operated with CIDA to 
ensure increasing support for trade-related capacity building in developing countries. The 
Department helped to formulate positions for OECD discussions on development policy issues, and 
contributed to Canadian positions in continuing negotiations on untying aid to least-developed 
countries. It co-ordinated foreign policy input into the consideration of country-specific programs 
at the World Bank and International Monetary Fund (IMF) and provided support for discussions on 
the expansion of the HIPC debt relief program. Through the Canadian Executive Directors, DFAIT 
provided foreign policy support for the new World Bank/IMF Poverty Reduction Strategy Paper 
process, which seeks to ensure the preparation of coherent national development plans and co- 
ordinated international assistance. The Department was also a major advocate of further 
development of a six-agency mechanism to co-ordinate trade-related technical assistance. 


Stimulation of export and investment performance through improved access to markets 


Opportunities for Canadian exporters and investors in key markets and sectors expanded 
through the strengthening of a stable rules-based trading relationship 


Improve market access for Canadian exporters and investors by identifying key barriers and 
actions to address them 


¢ The Department actively defended Canadian export interests in ensuring that additional duties or 
quotas were not applied to exports of wheat gluten, live cattle and swine, or lamb meat to the 
United States. 


¢ Canada continued to make use of the WTO dispute settlement system in an effort to resolve some 
existing trade disputes with other countries. The Department worked with all major Canadian 
stakeholders in defending against WTO challenges of Canada’s pharmaceutical patents and the 
Auto Pact, and in challenging European Union restrictions on the use of asbestos. DEAIT also 
worked with all major stakeholders in successfully challenging Brazil’s PROEX program at both 
the panel and appellate body levels, and subsequently, in taking Brazil before a WTO compliance 
panel. The Department also took the lead in defending Industry Canada’s Technology Partnerships 
Canada program, as well as EDC’s Canada Account, at both the panel and appellate body levels, as 
well as in front of a compliance panel. 


* Canada pressured Australia to implement the WTO ruling on salmon and to provide meaningful 
access for Canadian exports of uncooked salmon. Faced with the decision by the EU not to 
implement the WTO ruling on beef, Canada sought and obtained from the WTO the authorization 
to impose a 100% duty on certain imports from the EU. Canada participated in a WTO panel on 
Chile’s liquor tax regime, which found that Chilean taxes on alcoholic beverages discriminated 
against imported products. Canada then monitored Chile’s implementation of the necessary 
changes. In an effort to improve market access for goods derived through biotechnology and 
eventually lead to a multilateral understanding , Canada pursued regulatory co-operation with the 
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United States and the EU, and explored co-operation with Japan. The Department supported 
several initiatives to improve the access of Canadian food products to Mexico, Chile, the EU and 
Japan. 

¢ Canada’s key market access issues were outlined in DFAIT's annual publication Canada’s 
International Market Access Priorities. This document provides key stakeholders and the general 
public with a clear idea as to how Canada addresses key market access concerns. As well, to 
facilitate export trade and access to foreign markets, the Department freely provides information 
regarding customs duties, relevant taxes and product-labelling requirements applied by other 
countries to imported goods. 


Increase Canadian direct investment abroad to complement expanded exports 


¢ Canada engaged in negotiations on bilateral Foreign Investment Protection Agreements (FIPAs) 
with Russia, China, Jordan and Guatemala. Canada’s FIPA with Costa Rica entered into force in 
1999-2000. The development of FIPAs bolsters Canada’s trade and investment links with these 
countries, and provides additional security for Canadian investors. 
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International Security and Cooperation 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 


Total spending authorities at end of fiscal year 


Actual spending 


Personnel - Full Time Equivalents (FTE) 


Canada-based FTEs utilized 
Locally engaged FTEs utilized 


Business Line Description 


A peaceful, law-based international system reflecting Canadian values, in which Canada is secure 
from threats from abroad. 


Context 


The global security environment remains volatile and unpredictable. Simmering regional instabilities 
which emerge as crises (“complex emergencies”), occur with great rapidity, having a profound, 
short-term effect on work programs, then establishing themselves as long-term burdens on the 
landscape, with many lessons to be learned. Some of the factors that dominate Canada’s agenda 
include: 


¢ The security of Canada and its people requires collaboration with the United States and other 
countries, the development and reinventing of multilateral and regional organizations, and the 
promotion of the international rule of law. 


¢ Human security emerges as an accepted foreign policy perspective, calling for conflict 
prevention, crisis resolution, peacebuilding, and co-operation to deal with issues such as the 
illegal movement of people and drugs, sustainable development, including climate change and 
transboundary pollutants, as well as conventional arms problems including anti-personnel mines 
(APM). The growing importance of networked communications poses new threats to the safety 
and security of citizens from high-tech crime and terrorism. 


* Canada’s position as a non-permanent Member of the UN Security Council provides occasions to 
address the changing international agenda and the wave of new peace support demands, in the 
face of high expectations yet constrained by resource and capacity cutbacks at the UN and by 
heavy demands on our capacity to contribute military and police programs to such operations. 


¢ Partnership with the U.S. continues at the centre of our security policy, both in a bilateral sense 
and multilaterally, which includes dealing with the implications of some elements of the U.S. 
global agenda (e.g. for disarmament or at the UN). 


¢ The European security structure continues to undergo stresses reflecting the new post-Cold War 
environment, including relations with Russia, and the enlargement and reform of NATO and the 
European Union. Conflict continues in the former Yugoslavia, especially in Kosovo (succeeded 
by a major peace support operation). The transition toward market economies and democratic 
societies continues in Russia, Ukraine and neighbouring countries. 


* Developments in this hemisphere occupy an increasingly important place in Canadian foreign 
policy and relations, including the hosting in Canada of a series of major events, leading to the 
Summit of the Americas, to be held in Quebec in 2001. 
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¢ Humanitarian disasters and political instability persist in parts of Africa and elsewhere. The risks 
of the spread of weapons of mass destruction, including reverberations of the detonation of 
nuclear weapons by India and Pakistan, draw continuing concern. 


e The shape of post-economic crisis Asia emerges more clearly, with flashpoints (East Timor) and 
unrest, as well as signs of opening (China, North Korea). The linkage of security and economic 
issues and actors becomes more evident. 


Performance Expectations and Accomplishments 


Canada seen to speak with one voice in the world 


¢ The human security agenda, as enunciated in the 1999 Speech from the Throne, came into its 
own as a unique perspective on foreign policy and relations, whether in the UN Security Council, 
in the G-8, in regional organizations (e.g. the OAS) or in bilateral arrangements (e.g. Canada- 
Norway, Canada-Japan) and plurilateral groupings such as the Human Security Network, a cross- 
regional group of 13 states. 


¢ The Summit of La Francophonie in Moncton allowed Canada to focus on human rights 
(including violations in some Summit countries), political themes and mobilization of La 
Francophonie in favour of cultural diversity. 


* Mobilization of western hemispheric governmental and parliamentary efforts to promote political 
co-operation and social and economic development was undertaken, through such means as 
hosting the First Spouses Meeting in Ottawa in September 1999; and leading the preparations 
and hosting the OAS General Assembly in Windsor in June 2000 and the Summit of the 
Americas, to be held in Quebec City in April 2001. 


Canadian contributions to ensuring global and regional security 


In the face of a highly volatile and unpredictable international environment, the events of this year 
demonstrated: 


¢ that Canada makes a difference in securing peace; and 


¢ that DFAIT can both respond to and manage crises effectively, and also can use them to improve 
the international capability for managing crises. 


Significant results included: 


* Progress was made on strengthening NATO in many areas, including its non-proliferation, arms 
control and disarmament policies; and development of the European Security and Defence 
Initiative. Further progress was made in the ongoing efforts to protect the role of NATO as the 
premier security organization for the transatlantic region through full engagement of all non-EU 
allies; in continued work toward the further enlargement of NATO; in support for the restoration 
of the NATO-Russia dialogue; in support for the NATO-Ukraine Charter; and in engagement in a 
broader dialogue with other Central/Eastern European countries through the Partnership for 
Peace Program. 
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¢ The Organization for Security and Co-operation in Europe (OSCE) was strengthened 
institutionally, through the adoption of the Charter on European Security and the enhanced 
Vienna document on confidence and security-building measures (CSBM), and the approval of an 
Operations Centre and Rapid Expert Assistance and Co-operation Teams (REACT); and on the 
ground, e.g. in promoting its democratic development role in Kosovo, the Baltics and elsewhere. 


¢ A Canadian initiative helped to break the deadlock among permanent members and move the 
Security Council toward the successful implementation of the mandate to disarm Iraq of its 
weapons of mass destruction, through the adoption of Resolution 1284 in December 1999. 


¢ Yugoslav outrages in Kosovo and the subsequent humanitarian tragedy dashed hopes for a 
peaceful resolution of the problems in that region. This and NATO’s response were dramatic 
developments, consuming both great energy and resources. DFAIT played a lead role in 
successfully co-ordinating Canada’s diplomatic, humanitarian and military response to the crisis. 
Within the G-8, Canada helped to negotiate UN Security Council Resolution 1244, which 
effectively brought the conflict to an end. Our seat on the Security Council was effectively used 
to engage the UN in the process of post-conflict peacebuilding. The deployment of Canadian 
Forces and civilian experts in the subsequent NATO-led Kosovo peacekeeping force (KFOR) 
and the UN Interim Administration Mission in Kosovo (UNMIK) is helping maintain peace and 
stability in Kosovo. Canada successfully defended, along with nine other Respondent NATO 
Members, against the Federal Republic of Yugoslavia’s application to the International Court of 
Justice to recommend a cessation of the Alliance’s air campaign. 


e Events in Indonesia and East Timor came to an unexpected head in 1999. Again, DFAIT played a 
lead role in co-ordinating Canada’s very significant diplomatic, humanitarian and peacekeeping 
effort. Canadian diplomacy at the time of the APEC Summit was key to focussing international 
political attention, and led to Indonesian co-operation with the various peace brokers. 


e During the reporting period, Cabinet approval was obtained for a foreign policy for the North 
that enhances co-operation, helps to protect the environment, promotes trade and investment, and 
supports the security of the region’s people. (The Northern Dimension of Canada’s Foreign 
Policy was announced early in the next fiscal year.) 


e Canada played a leading role in a UN working group on the establishment of a Permanent Forum 
for indigenous peoples within the UN system. As well, in partnership with the Assembly of First 
Nations, DFAIT sought hemispheric indigenous views on ways to revitalize the Inter-American 
Indian Institute, an agency of the inter-American system, as input to the next hemispheric summit 
in Quebec City. Canada established a leadership role and successfully lobbied for aboriginal 
participation in the negotiation of two international instruments: the UN Declaration on 
Indigenous Rights and the OAS Declaration on Indigenous Populations. 


¢ Canada was a key force behind the decision by the UN to develop a Global Convention against 
Corruption and played a leading role in the development of a compliance-monitoring process for 
the Inter-American Convention against Corruption. In addition, Canada took a central role in the 
OECD’s Working Group on Bribery in International Business Transactions; underwent a 
successful OECD evaluation of its implementing legislation; and evaluated the legislation of two 
other State Parties. 
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Canadian contributions to achieving greater control of conventional and nuclear weapons 


A comprehensive statement was made of Canadian nuclear non-proliferation and disarmament 
policy reflecting a broad public-policy debate (through the Government’s response to the 
SCFAIT Report issued in April 1999). 


Entry into force of the Ottawa Anti-personnel Mines Convention: as of March 31, 2000, 94 
countries had ratified the Convention. The speed at which the Convention became international 
law — one of the fastest-ever entry-into-force for a multilateral treaty — demonstrates the 
continuing, strong political commitment to a global ban on APM. Canada remains at the 
forefront of the international community’s efforts against these weapons. Even countries that 
have yet to adhere to the Convention are publicly claiming that they respect most, if not all, of its 
obligations. Specific work plans have been developed and are being implemented on all major 
aspects of the Convention, including those regarding humanitarian demining and victim 
assistance, the destruction of stockpiles of landmines, and the eventual endorsement of the 
Ottawa Convention by all countries. Canada 1s involved in major mine clearance programs and 
victim assistance work in many countries. As for the destruction of stockpiles, Canada has 
granted technical assistance to countries like Honduras, Nicaragua and Albania (with NATO) 
and is currently developing a program to assist Ukraine in the destruction of its stockpile (one of 
the largest in the world). 


International consideration was given to a global convention on transfers of small arms; the 
adoption of the UN Experts Group Study on Small Arms; the creation of a UN and African 
action plan to deal with small arms trafficking in the region; and greater co-operation with the 
United States and in the NATO Euro-Atlantic Partnership to address these issues. 


Agreement was reached on a modernized Conventional Armed Forces in Europe (CFE) Treaty. 


Canada contributed to global disarmament and nuclear non-proliferation progress, including 
through preparations for a successful 2000 Review Conference of the Non-Proliferation Treaty. 
Canada also engaged in efforts to strengthen safeguards and dispose of surplus weapons-grade 
fissile material, and undertook regular consultations with its major partners on co-operation in 
the peaceful uses of nuclear energy. 


Canada contributed through the G-7 and bilaterally to efforts to improve nuclear safety in Eastern 
Europe, including the closure of the Chernobyl] nuclear power plant in the Ukraine. 


Greater adherence to and equitable implementation of the Chemical Weapons Convention was 
achieved, as was the successful conclusion of negotiations on a compliance protocol to the 
Biological and Toxic Weapons Convention. 


Canadian contributions to democracy, human rights and good governance 


The issue of human rights was further integrated into work of the Security Council, including in 
mandates of peacekeeping operations and the first briefing of Council by the High Commissioner 
for Human Rights. 


Canadian human rights priorities were secured in the Beijing five-year review conference, other 
world conference reviews, the OAS, and La Francophonie and Commonwealth Heads of 
Government Meetings. In addition, the Optional Protocol to the Convention on Elimination of 
Discrimination Against Women was adopted, along with the consensus adoption of a Canadian- 
led resolution renewing the position of Special Rapporteur on Violence Against Women. 

An Asian regional human rights symposium was developed through the Second Human Rights 
Plurilateral Meeting, which was co-hosted by Canada, China and Norway in Qindao, China in 
1999. 

Consensus was achieved in the UN General Assembly, Commonwealth, La Francophonie the G- 
8 and the Red Cross on the importance of the protection of civilians in armed conflict, including 


OO 
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war-affected children, internally displaced persons and humanitarian workers. The UN Security 
Council approved Canada’s resolution (1265) concerning the protection of civilians in armed 
conflict; and Canada brokered the negotiation of an Optional Protocol to the Convention on the 
Rights of the Child on the Involvement of Children in Armed Conflict. 


¢ In order to improve the international protection of children’s rights, Canada played a lead role in 
the negotiation and adoption of International Labour Organization (ILO) Convention 182 on the 
Prohibition and Elimination of the Worst Forms of Child Labour; and the Optional Protocol on 
the Sale of Children, Child Prostitution and Child Pornography under the Convention on the 
Rights of the Child. 


¢ Agreement was reached in the UN Commission on Human Rights on a reform package for the 
human rights mechanisms drafted by Canada, and consensus agreement was reached on a 
Canadian initiative to reform the human rights treaty bodies. 


¢ Canada ensured that human security and humanitarian concerns were taken into account in the 
context of the military conflict in Chechnya. 


¢ Canada was the first country to develop and table comprehensive legislation (Bill C-19 — Crimes 
Against Humanity Act) to implement the Statute of the International Criminal Court (ICC). 
Canada also chaired the ICC Preparatory Commission; built general support for instruments 
ensuring a credible and effective ICC; and continued ICC advocacy through awareness-raising 
efforts and through technical assistance to states involved in implementing the ICC Statute. 
Canada worked to ensure appropriate attention to U.S. concerns. 


¢ Beginning with the Kosovo Verification Mission but continuing in the post-conflict 
reconstruction stages of both Kosovo and East Timor, Canada has begun to deploy civilian 
experts focussing on justice issues, including forensic teams in support of war crime 
investigations, and support for the establishment of an effective judicial triad — police, legal 
systems and penal systems. 


¢ Canada secured funding to begin security sector reform as a key governance issue of post- 
conflict reconstruction, e.g. in the Balkans and in Francophone Africa. 


¢ Using long-term observation as a means of tracking the full breadth of electoral campaigns, 
Canada promotes electoral processes and democratic transitions in many countries, through both 
governmental and informal organizations. 


¢ Inthe February 2000 budget, an additional $10 million per year was allocated to DFAIT to assist 
the Department in implementing Canada’s 
human security agenda. 


* The Department’s Youth International "At a professional level, I applaud the YIIP for 


Internship Program (YIIP) supports all giving young Canadians an opportunity to 
elements of Canada’s foreign policy; last 
year some $2 million, or about 40% of its 
efforts, went to initiatives in these areas, ; ; 
including at NATO, through the OSCE in diplomacy and international relations. No 

Kosovo and elsewhere, and in various UN book, regardless of how well it is written, can 


expand our minds, to develop our 


understandings of the processes governing 


agencies around the world. Results substitute for experience gained first-hand. 
include increased integration of Thus I extend my deepest gratitude to everyone 
indigenous youth and visible minorities, who grasped the importance of such experience | 
increased understanding of globalization to the future lives and careers of young 
and its various impacts, and personal Canadians and made these opportunities 

growth and enhanced career opportunities Available: -YIIP Participant 


for the young participants. 
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Canadian contributions to strengthening conflict prevention, peacekeeping and peacebuilding (see 
also regional security) 


Canada implemented a regional confidence- and security-building regime under the Dayton 
Accords in Bosnia, Croatia and the former Yugoslavia. 


Canada developed professional, community-based police in Bosnia, Haiti, Guatemala, Kosovo 
and Croatia, leading to the eventual end of Canadian police participation in these peace 
operations. 

Canadian Forces continued to be engaged in both Bosnia and Kosovo to ensure security and 
contribute to peace-building efforts in the region. 

Dialogue and co-operation were enhanced with the EU regarding conflict prevention. 

A renewed and improved Civilian Police Arrangement was established, and enhanced 
consultations with international partners occurred on the deployment of civilian police and other 
justice professionals. 


Canadian contributions to countering terrorism, transnational crime and drug trafficking 


Canada undertook the chairmanship of the Dublin Group against drug trafficking. 


A new Multilateral Evaluation Mechanism (MEM) was established, as a process for the mutual 
assessment of the drug control policies of the 34 countries of the Western Hemisphere. Final 
agreement within the Inter-American Drug Abuse Control Commission (CICAD) came at a 
meeting of the Working Group in Ottawa in August 1999. Funds for this initiative were allocated 
to DFAIT in the 1999-2000 and 2000-2001 budgets. 

OAS organizations involved in the prevention, treatment and rehabilitation of drug users were 
connected through the expansion of the Virtual Clearing House on Alcohol, Tobacco and Other 
Drugs, managed by the Canadian Centre on Substance Abuse, with funds from the Peacebuilding 
Fund. 

Support was given to an assistance program for Colombia, with the objective of reducing demand 
for illicit drugs. 

Canada played a lead role in negotiations of the UN Transnational Organized Crime Convention 
and its protocols on the illicit trafficking of firearms, migrant smuggling, and trafficking in 
persons, which are expected to be completed by the end of 2000. In particular, Canada: 

(i) spearheaded the drive for an inter-sessional workshop to maintain momentum and brokered 
difficult negotiations; 


(ii) prepared the text of the Migrant Smuggling Protocol and played a brokering role at the 
negotiations; and 


(iii) played a leading role in the negotiation of the Protocol on Trafficking in Persons, especially 
Women and Children. 


Canada worked through the G-8 on the new challenges posed for the security and safety of 
cyberspace. 

Under a Canadian Chair, negotiations were completed on the UN Convention for the Suppression 
of the Financing of Terrorism, which was adopted by the UN General Assembly on December 9, 
1999. Canada became the 13” signatory on February 10, 2000. 

Canada completed negotiations of Mutual Legal Assistance Treaties with South Africa, Hong 
Kong, Germany and Ireland. Negotiations with Singapore and Turks and Caicos are ongoing. 


i 
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Canadian contributions to promoting sustainable development and environmental protection 


Progress was made on an International Convention on Forests to promote sustainable 
management and use of the world’s forests. Agreement was reached on the creation of a UN 
Forum on Forests, and, within five years, the development of a mandate for a legal framework for 
sustainable forest management. 


Substantial progress was made in elaborating outstanding Kyoto Climate Change Protocol Issues. 
Progress was made on rules to implement international emissions trading, joint implementation, 
the clean development mechanism, compliance, and carbon sequestration sinks. 


Negotiations continued on a UN Convention on Persistent Organic Pollutants. Considerable 
progress was made in negotiating an international legally binding instrument for implementing 
international action on persistent organic pollutants (POPs). Canada announced $20 million in 
capacity-building assistance over the next five years. 


Negotiations on the Cartagena Protocol on Biosafety were successfully concluded with a final 
text that addressed both biodiversity and trade concerns. 


Canada ratified the 1995 United Nations Agreement on Straddling and Highly Migratory Stocks 
on August 3, 1999. 


Canada was accepted as a full participant in negotiations to establish a Convention on the 
Conservation and Management of Highly Migratory Fish Stocks in the Western and Central 
Pacific Ocean. 

Efforts are under way to prepare the necessary implementing regulations to allow Canada to 
accede in 2000 to the UNEP/FAO Convention on the Implementation of a Prior Informed 
Consent Procedure for Trade in Certain Banned or Severely Restricted Chemicals (PIC 
Convention). 


Canadian contributions to building a strong multilateral system and an effective United Nations 


Canada used its position in the Security Council to work with the UN in developing effective 
strategies to deal with difficult peace-support issues. Prime among these was the Secretary 
General’s report on the Protection of Civilians, which was the result of a Canadian initiative 
during our presidency. Canadian efforts in the Security Council consistently supported efforts to 
ensure workable and capable peacekeeping mandates. We supported the UN Secretary-General’s 
courageous examination of the UN’s performance in Rwanda and Srebernika and the application 
of lessons learned. The recent mandates seen in East Timor, Congo and Sierra Leone reflect our 
efforts. 


The need to improve the UN’s capacity to respond quickly to emergencies has been pushed to the 
fore by Canada, resulting in a new level of international support for bolstering the UN’s rapid- 
reaction capability. Canada found innovative ways to boost the UN’s response capability, for 
example, by providing a planner to assist in the rapid deployment of police in East Timor. 


Canada has supported the development of important guidelines for an operational peace-support 
policy. Examples include our funding of development of UN guidelines for disarmament, 
demobilization and reintegration (DD&R) of ex-combatants and efforts to define the role of 
police in the protection of refugee camps. 

Canada has bolstered support for the UN’s central peace and security role, pushing back the 
concept that regional coalitions should be expected to take the place of the UN in leading peace- 
support operations. 


Canadian efforts have developed a more effective and nuanced approach to sanctions that targets 
offenders and seeks to avoid undue impacts on the innocent. 
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Canada will sustain constructive relationships with specific countries and regions 


THE UNITED STATES 


High-level bilateral co-operation continues with the United States on defence and security 
matters, particularly through the successful efforts to revitalize the Canada-U.S. Permanent Joint 
Board on Defence (PJBD) and enhanced Congressional awareness in selected policy areas of 
interest to Canada. 


Canada concluded an agreement with the United States to renew the NORAD agreement for a 
further five years beginning in 2001. 


U.S. support was strengthened for international law and security co-operation, the UN, peaceful 
conflict resolution, environmental issues, the Landmines Treaty and International Criminal 
Court. 


U.S. agreement was reached to restore blanket clearance for overflights of U.S. territory by 
Canadian military aircraft. 


Canada achieved agreement-in-principle regarding the operation of a commercial remote-sensing 
satellite system, which struck a balance between broad access to commercial, high-performance 
imagery and the need to protect our shared national security and foreign policy interests. 


Canada negotiated an agreement-in-principle — and work continues on the final elements of the 
agreement — to restore the Canadian exemption under the U.S. International Traffic in Arms 
Regulations. With the agreement in place and the exemption effectively restored, Canadian 
industries will have restored preferential access to the U.S. aerospace and defence markets, with 
the introduction of enhanced security controls. 


Bulk Water Removal: Amendments to the /nternational Boundary Waters Treaty Act (Bill C-15), 
which are being considered by Parliament, will prohibit bulk water removal from the Great Lakes 
and other boundary waters. The International Joint Commission (IJC), in response to a joint 
Canada-U.S. reference, submitted a report in February on removal, diversion and consumption of 
water from the Great Lakes. The IJC’s conclusions and recommendations point to a need to 
protect the waters of the Great Lakes, and reinforce Canada’s approach of prohibiting bulk water 
removal. The report also provides a basis for a consistent approach to the issue on both sides of 
the border. 


Canada worked to protect Manitoba’s waters from interbasin transfers, successfully opposing 
U.S. proposals to construct the Garrison Diversion and an outlet from Devils Lake (North 
Dakota). 

Canada and the U.S. reached a comprehensive, long-term agreement under the Pacific Salmon 
Treaty — a co-operative, conservation-based approach, and a more equal sharing of the salmon 
catches. 

A reduction was achieved in transboundary air pollution, which affects the health of Canadians. 
Canada-U.S. negotiations began on a ground-level ozone annex to the Canada-U.S. Air Quality 
Agreement. 

In October 1999, the Prime Minister and President Clinton agreed to establish the Canada-U.S. 
Partnership, with a view to developing a binational vision for border management. Since 
December 1999, bilateral negotiations have been under way on a new Pre-clearance Agreement 
for air travellers. Significant progress was made in encouraging Congress to develop measures to 
avoid the implementation of entry/exit controls on Canadians travelling to the United States. 
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EUROPE 


Joint statements on conflict prevention, northern co-operation, small arms, electronic commerce 
and the WTO are specific examples of the success achieved during 1999-2000 in broadening and 
deepening Canada’s relations with the European Union. Canada also initiated substantive 
dialogue with the EU on the new European Security and Defence Policy (ESDP), as well as on 
an appropriate consultative mechanism. Canada worked closely with the EU and others in 
support of the Stability Pact for Southeastern Europe. 


Canada’s overall relationship with Russia grew stronger, including through strategic stability 
talks, and through the inaugural meeting of the Canada-Russia Working Group on the Arctic and 
the North. 


Canada strengthened its bilateral partnership with Norway in the area of fostering human 
security, as well as in Latin America; in Asian and African countries; at the UN; and in 
spearheading a network of countries from four continents. 

Major support was gathered for better governance in Russia and Eastern and Central European 
countries, particularly with regard to national minorities and social integration in general, and in 
the delivery of programs related to CIDA and the Department of Justice. 


ASIA-PACIFIC 


In recognition of China’s emerging role as an increasingly influential global and regional player, 
Canada has continued to develop and intensify consultations on security issues with Chinese 
leaders and officials at various levels. This has ranged from regular and detailed bilateral 
engagement of officials by our Embassy in Beijing, to multilateral consultations in various 
international forums, to specific projects such as the ongoing series of training seminars on 
multilateral diplomacy. The fourth Canada/China Joint Committee on Human Rights and the visit 
to China of a religious freedoms delegation led by Senator Lois Wilson provided opportunities to 
express forcefully Canadian views on the protection and enhancement of human rights in China. 
The signature of a Memorandum of Understanding (MOU) with China on Co-operation in 
Combatting Crime was instrumental in facilitating discussions with the Chinese authorities on 
the issue of irregular migration. The inaugural meeting of the Canada/China Joint Committee on 
Environmental Co-operation produced an outline of proposals for co-operation on a wide range 
of environmental issues, including climate change, energy, natural resources and cleaner 
production methods. 


A set of new initiatives with Japan was announced by the prime ministers of both countries 
during the Team Canada visit to Japan in 1999. These have increased awareness and created new 
government support in Japan for the directed use of non-governmental organization (NGO) 
expertise in peacebuilding activities in countries that are in conflict. A joint Peacebuilding for 
Development Symposium in Tokyo in September 1999, and three subsequent exchanges with 
Japanese NGOs, have created a new potential for sustained NGO co-operation, as well as a 
commitment to increase dialogue on peacekeeping operations, as well as training for military and 
civilian peacekeepers. In this regard, Canada has introduced pilot course modules on 
peacekeeping prepared by the Pearson Peacekeeping Centre, for use in Japanese defence 
academies and institutions. The Department also completed a formal consultation with Japan on 
political and security matters, including an exchange on ways in which Japan and Canada could 
co-operate more closely on human security matters. Further, the Department engaged in an 
exchange of views on other regional and multilateral security issues, including various exchanges 
that have increased the level of dialogue and joint research among academics on peace and 
security relations with Japan. 
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¢ Inco-operation with Natural Resources Canada, Canada has undertaken an active advocacy 
program to demonstrate to the Japanese public, through expert interlocutors, Canadian policies 
and practices on sustainable forestry. Canada and Japan undertake frequent and regular 
consultations on environmental issues, including discussions on biosafety, joint membership on 
the Climate Change Umbrella Group, the Fourth Session of the Intergovernmental Forum of 
Forests (IFF4), the G-8 Futures Forum and the G-8 Environment Ministers Meetings. 


¢ Canada’s participation in and financial contribution to the Korean Peninsula Energy 
Development Organization (KEDO), in the amount of $5 million to date ($1 million in FY 1999- 
2000), contributes to stability and non proliferation on the Korean Peninsula. 


* Canada has recently expanded and broadened dialogue with North Korea with a view to 
enhancing security in the Peninsula. In December 1999, the Director of the Korea and Oceania 
Division visited Pyongyang in an unofficial capacity. A small delegation led by her North 
Korean counterpart visited Ottawa in March 2000. 


* Canada’s bilateral defence relations program with the Republic of Korea includes annual military 
staff talks on security issues, training exchanges and co-operation on peacekeeping issues. The 
Canadian Minister of National Defence will visit Korea in June 2000, commemorating the 50th 
anniversary of the start of the Korean War. Regionally, Canada participates with the Republic of 
Korea in security deliberations in the Association of Southeast Asian Nations (ASEAN) 
Regional Forum. Canada has an MOU on Environmental Co-operation with Korea. To strengthen 
relations with the Korean Environment Ministry, we will host a study tour in June 2000 for 
officials from the Ministry. The tour will highlight the Canadian approach to environmental 
management and sustainable development. 


¢ For the first time, Canada hosted a meeting of the Bilateral Consultative Forum with Indonesia. 


* Canada participated at ministerial level in the annual ASEAN Regional Forum meeting on Asia- 
Pacific security matters. 


* Canada provided development and technical assistance to Southeast Asian countries facing social 
impacts from the economic crisis. 


* Canada and South Asia participated in the Canada-South Asian Association for Regional Co- 
operation (SAARC) MOU. 


WESTERN HEMISPHERE 


* The Canada-Cuba Joint Declaration is largely implemented. Minister Axworthy expressed 
particular satisfaction with the negotiation in 1999 of a Canada-Cuba MOU on narcotics co- 
operation. Expansion into new areas of bilateral activity was suspended as part of the Spring 
1999 DFAIT-conducted policy review ordered by the Prime Minister. Resulting from human 
rights setbacks in Cuba, the review mandated that all new initiatives — including federal 
government ministerial travel — will only be authorized if directed at areas of positive change in 
Cuba, such as civil society, good governance, economic policy reform and direct humanitarian 
assistance to the Cuban people. Over the year, the Department undertook to explain the new 
Canadian policy framework to OGDs (an interdepartmental meeting was held in May 1999), 
other countries (officials-level consultations were held with over 10 countries) and the Cuban 
government. 


* (Canada has maintained senior-level dialogue with the Mexican government on Chiapas, and has 
worked with Mexican and Canadian NGOs on projects throughout Mexico, including in Chiapas. 
The Mexican government reiterated its pledges — both to the Canadian government at very 
senior levels and to the international community — to resolve the problems in Chiapas 
peacefully. Mexican actions on the ground have shown every sign of conforming to these 
pledges. During FY 1999-2000, despite several incipient confrontations, there was an overall 


em 
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reduction of tensions in Chiapas. The Mexican government took serious steps to improve 
economic and social development in Chiapas to address the long-term problems in the state. 
There was little movement forward on formal negotiations, though the Mexican government did 
send proposals to the EZLN, which has yet to reply to them. 


AFRICA 


¢ To maintain Canada’s position as a key African ally and partner in this area, visits by the Prime 
Minister, the Minister of Foreign Affairs, the Minister for International Co-operation and the 
Secretary of State (Africa and Latin America) promoted dialogue with African leaders on a 
variety of security and development issues. 


e Canada played a leading role, particularly on the Security Council, in addressing security and 
development issues facing Africa, including the conflicts in Sudan, Congo, Angola, Sierra Leone, 
Ethiopia-Eritrea, and others. 

¢ Canada’s advancement of the human security agenda has been of particular value in assuring the 
consideration of African concerns in a variety of international conferences and organizations, as 
well as bilaterally. 


e Dialogue with South Africa was promoted through establishment of a work plan for a broad 
range of political consultative mechanisms between Canada and South Africa. 
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Assistance to Canadians Abroad 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 45.3 


Total spending authorities at end of fiscal year 


Actual spending 


Canada-based FTEs utilized 
Locally engaged FTEs utilized 


Business Line Description 


Official assistance to Canadians travelling or living abroad. 


Context 


Every year the Department provides consular services to more than two million Canadians around the 
world. Service is provided seven days a week, 24 hours a day, to meet a broad range of needs such as 
the emergency evacuation of Canadians in danger from natural or human disasters or international 
political crises. Assistance is also provided during times of injury or bereavement, during child 
abduction and custody disputes, and for those kidnapped, arrested or detained in foreign prisons. 
Increasingly, Canadians are travelling to destinations where health-care facilities and modes of 
transportation are poor in comparison with those in Canada. Canadians travelling abroad also may 
not understand the difference between Canadian legal, social and business systems and their foreign 
counterparts. Canadian companies are increasingly active in countries with serious security problems 
(e.g. Colombia, Libya, Nigeria, Ecuador, Sudan, Algeria) or where the level of local services is well 
below the Canadian norm. 


Performance Expectations and Accomplishments 


Requests for assistance, guidance and advice from or on behalf of Canadians travelling or living 
abroad will be met appropriately and cost-effectively throughout the world. 


* In 1999, the number of new 
consular cases increased by 
18%. Protection and 
assistance cases formed a 
substantial part of this 
increased workload. In 2000- 
2001, the Department will 
fund 35 new positions at 
missions and seven new 
positions at headquarters to 
respond to the increased 
workload. 
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¢ Canadian consular services are now available at over at 270 locations overseas. These include 
embassies, consulates, and co-operative arrangements with other governments. 


EMERGENCY SERVICES 


Upgrading and expanding the system will allow the Department to better track emergency cases 
(e.g. kidnapping, emergency evacuation, abduction) and facilitate system use by approximately 40 
micro missions and 100 honourary consuls. Arrangements were made with Australia, the United 
States, the United Kingdom and New Zealand to share services and respond to consular 
emergencies had there been Year 2000-associated problems. 


¢ Services continue to be provided to Canadians anywhere in the world on a 24-hour, seven-day-a- 
week basis. Efforts are ongoing to upgrade facilities to ensure a consistently high level of service. 
In particular, the Consular Management and Operations System (COSMOS) was expanded to 
support the work of the departmental operations centre. A new system was created to allow 
expansion of key components of the consular computer system to 30 small missions. The system is 
currently in use by the offices of seven honourary consuls in Mexico. To share services and 
respond to consular emergencies, ongoing arrangements have been improved with Australia, the 
United States, the United Kingdom and New Zealand. 


Canadians abroad did not experience problems attributable to Y2K. Public interest in the issue was 
high — 285,000 copies of our Y2K travel brochure were distributed within a month of being 
published. The Internet version was viewed by tens of thousands of Canadians between June and 
December 1999. 


QUALITY OF SERVICE 


The Canadian public will receive improved assistance when the Department is dealing with 
complex cases such as those involving child abduction and/or kidnapping, the death of Canadians 
abroad, or detention in foreign prisons. 


¢ A survey conducted in April 1999 provides evidence of the high level of satisfaction by Canadians 
with consular services provided by the Department and missions abroad. In the survey, Canadians 
gave the Department an approval rating of 90% for assistance in the following areas: 
communications, assistance and evacuations, issuing emergency travel documents, providing 
advice and guidance, searching for missing Canadians. 


¢ A number of audits in recent months highlighted the quality of consular services and the 
effectiveness of the management practices. 
Since January 1997, 75% of all evaluations 
undertaken by the Department’s internal 
auditors have concluded that the consular 


Consular Success Story: Child Abduction 
A woman forced to leave her child with her 


service is well-managed. None of these husband in another country was successfully 
reports noted any specific problems. reunited with her child in Canada following two 
Similarly, 80% concluded that standards years of negotiations by Consular officials. 


were being met or exceeded by mission 
staff. Again, none of the auditors made 
negative comments. 


¢ In the Auditor General’s annual report, the Operations Centre was highlighted as an example of the 
quality of service provided. The Centre operates 24 hours a day and provides Canadians anywhere 
in the world with emergency consular services. 
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¢ The Department’s work in dealing with abducted and missing children was recognized by its 
receipt of the prestigious 
international Webber New Child Abduction & Custody Cases | 
Seavy Award. This award 
is given by the 
International Association 
of Chiefs of Police for 
Quality in Law 
Enforcement. More than 
850 missing children have 
been returned to their 
families under the Our 1995 1996 1997 1998 1999 to 30Apr00 
Missing Children program. 
The award was shared with 
the RCMP, Citizenship and 
Immigration Canada and the Canadian Customs and Revenue Agency. 


mes New Custody Cases meee = =New Abduction Cases 


SAFE TRAVEL 


The provision of country-specific publications and travel information should result in a better- 
informed Canadian travelling population. 


* Providing information to Canadians on safety and security conditions in other countries and 
helping them to prepare for travelling or living abroad is a central aspect of consular services. The 
Consular Bureau now produces eight SafeTravel publications in addition to four others allowing 
the Department to proactively target its advice. The Working Abroad publication provides details 
on what Canadians should do if they are planning to work in a foreign country. Over 2.2 million 
copies of these publications have been distributed. The destinations covered by travel reports 
increased to 222 from 155 the previous year. Travel report information is available at 


www.dfait-maeci.gc.ca/travelreport/menu_e.htm . 
* Consular material attracts one quarter of all persons using the departmental Web site 


(www.dfait-maeci.gc.ca). Consular material generated over two million hits in 1999 — twice that 
of 1998. 


SEE TE TEENIE 


Consular Success Story: Head of the Public Service Award 


Gar Pardy, Director-General of the Consular Affairs Bureau, was presented with the Head of the 
Public Service Award in December 1999, which is given in recognition of outstanding 
achievement and leadership. The award recognizes Mr. Pardy’s leadership in expanding consular 
services to a 24-hour-a-day, seven-day-a-week operation designed to meet Canadian needs 


worldwide. 
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Public Diplomacy 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 


Total spending authorities at end of fiscal year 


Actual spending 


Personnel - Full Time Equivalents (FTE) 


Canada-based FTEs utilized 
Locally engaged FTEs utilized 


Business Line Description 


Creation of interest and confidence in Canada abroad and an international public environment 
favourable to Canada’s political and economic interests and Canadian values. 


Context 


The approach of the new millennium brought increased challenges to the public diplomacy business 
line. Global mass communications and revolutionary advances in electronics technology are having 
profound effects on the nature and conduct of international relations. The management of state affairs 
is more complex than ever, given the increased availability of, access to, and speed and delivery of 
news and information. With 300 million people expected to be using the Internet by the year 2000, 
global transparency is destined to increase. Current means of information control and issue 
management may destabilize as a result of these changes. Canada is faced with an increasingly 
skeptical public that is demanding more transparency, greater input in the policy process and 
enhanced accountability from the Government. Initiatives concerning Canada’s international 
activities must clearly demonstrate how these activities serve Canadians’ interest. Canada’s seat on 
the UN Security Council has helped to raise the awareness of the value of Canada’s international 
activities on the domestic front. 


Preparation for the G-7/G-8 Summit and the hosting of La Francophonie in September 1999 required 
the provision of strategic policy-planning support to Canadian Ministers and other officials. 
Communications and public advocacy were undertaken abroad on issues that could have an impact 
on Canada’s interests or image abroad. 


The public diplomacy business line ensures communications with the public through a variety of 
means, including correspondence, access to information and Internet services. It also provides 
background information on Canada and Canadian domestic and foreign policies in response to 
inquiries from abroad or from within Canada. 


The business line also provides the Department’s focal point for international aspects of federal- 
provincial relations, for liaison with parliamentarians, and for the promotion of Canadian identity. 
An improved understanding of the Department’s role and mandate in the domestic milieu has been 
created, and stronger links are being forged with central agencies through heightened emphasis on 
Cabinet and Parliamentary Affairs. 
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Performance Expectations and Accomplishments 


Greater public understanding in Canada and abroad of Canadian policies and positions 


Strategic communications assistance for the Minister for International Trade during upcoming 
trade liberalization talks, leading to a better informed Canadian public 


* Strategic communications advice to the Minister for International Trade included detailed trade 
messaging; questions and answers (Qs and As); op-eds and communications support for the trade 
agenda; messaging for such events as the Toronto FTAA Conference, La Francophonie Summit in 
Moncton, the Seattle WTO Ministerial Meeting, the G-8 and APEC sessions; and national outreach 
and Team Canada missions to Japan, South America and Australia. 


Comprehensive and balanced coverage of departmental activities and better understanding of 
departmental policies at the national and regional level 


* Outreach to regional, national and international media outlets — including journalism schools, 
community newspapers and diplomatic representatives in Canada — has increased media 
understanding about Canadian foreign and trade policy, thereby leading to a more balanced 
coverage. 


Quarterly publication of the foreign policy magazine Canada World View/Canada: Regard sur le 
monde, aimed at the general public, leading to a greater understanding of Canadian foreign 
policy, foreign policy issues and the services offered by the Department 


* Seven issues of Canada World View/Canada: Regard sur le monde were produced with a 
distribution of 50,000 copies and a Web version, leading to a greater understanding by Canadians 
of DFAIT and issues such as human security (over 240,000 copies were distributed), peacekeeping 
and the hemisphere. Issue #4 began a lively Readers’ Corner for interaction with Canadians on 


foreign policy issues. See www.dfait-maeci.gc.ca/canada-magazine/menu.htm. 


Development and issuance of media kits, news releases and public information documents 
aimed at informing the Canadian public about the NAFTA 


* Activities to raise awareness of the NAFTA included communications plans; statements by the 
Minister; news releases on key NAFTA disputes; op-eds on NAFTA Chapter 11; Qs and As; public 
information materials; and the major updating of NAFTA Works, tri-country pamphlet. There was 
significant emphasis and outreach on the FTAA. CanadExport also published several articles on 
regional trade (i.e. the NAFTA, the FTAA) and on other trade priorities and initiatives. See 


www.infoexport.gc.ca/canadexport/menu-e.asp . 


Enhanced Speakers Program and implementation of the Goodwill Ambassadors Program 


* There were over 120 outreach activities by Canadian Ambassadors and senior officials to schools, 
service clubs, universities and business groups in some 50 cities/towns across Canada. Contact 
increased with regional, national and international media outlets, and a series of sessions took 
place with community newspaper editors in Seattle, Boston, New York and Detroit. While the 
Goodwill Ambassadors Program got off to a slow start, it has established a firm foundation for 
2000-01. 


Support Canada’s membership on the UN Security Council by ensuring that Canada’s key 
messages are received by important audiences 


¢ A comprehensive guide to the UN was produced and widely distributed, becoming one of the 
Department’s most requested publications. The Web site dedicated to the Security Council has 
been kept up-to-date and has been widely used, particularly by academics and students. The 
Minister has personally participated in a large number of outreach activities, including the Model 
UN Assembly at McGill University and speaking engagements across the country. These have been 
complemented by similar outreach activities on the part of our Permanent Representative to the UN 
during his regular visits to Canada. See www.dfait-maeci.gc.ca/ONU2000UN/menu.htm . 


An increased awareness abroad of the strength of Canadian federalism 


¢ Our missions have been very active in making influential interlocutors and the general public in 
key countries more aware of the strengths that Canada brings to global concerns. Examples of these 
activities include a series of conferences on the advancement of women in politics, science and 
culture (London); retransmission of the opening ceremonies of La Francophonie in Moncton, 
which highlighted the Acadian community (Paris); support for a wide-ranging program in the 
Netherlands (Canadian Spring), which promoted Canadian values during the 55th Anniversary of 
liberation. Due to these specific projects and many more like them, there has been a marked 
increase in interest in the manner in which Canadians govern themselves and see their role in the 
world. 


International public awareness of Canada’s characteristics and accomplishments through 
cultural, scholarly or comparable events 


Foreign media coverage and live audiences for approximately 4000 Canadian cultural events 
abroad, demonstrating Canadian creativity and excellence 


¢ The Canadian Studies Program supports the work of some 7000 foreign scholars, who are members 
of 20 national or regional associations of Canadian studies in 30 countries. These “Canadianists” 
each year teach courses on Canada to some 150,000 students. See 


www.dfait-maeci.gc.ca/english/culture/canstud.htm#canadian studies. 


Increased exports of cultural and educational products and services, including the choice of 
Canada as a destination for foreign tourists and students 


Production of high-quality market information in five specific markets for Canadian firms; an 
increase in the number of active Canadian cultural industries exporters, with approximately 
150 firms introduced to new markets 


¢ Education and training market studies have been carried out in priority countries in co-operation 
with the Canadian Education Centres Network as well as workshops on accessing IFI funding. 

¢ Nine cultural product market studies were produced; trade promotion and outreach activities 
included over 1000 Canadian and 300 foreign companies; over 60 articles on Canadian cultural 
industries were published in foreign newspapers; and over 115,000 Canada Export supplements on 
Cultural Industries were distributed. 
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Continued and strengthened co-operation in higher education, research and training among 
Canada, Mexico and the United States, and between Canada and the EU 


* Institutional linkages were established in higher education, research and training among Canada, 
Mexico and the United States, and between Canada and the EU. A framework agreement with the 
EU for co-operation in higher education has been concluded. 


Acceptance, by the provinces, of the value of the federal role in the internationalization of 
higher education by building academic networks and marketing educational goods and services 


¢ A new federal-provincial co-operative arrangement has been put in place to ensure that both levels 
of government benefit from the advice of the Education Marketing Advisory Board and ongoing 
formal consultations take place on foreign market studies and mobility issues. Similarly, co- 
ordination mechanisms have been put in place to host the Commonwealth Ministers of Education 
Meeting in Halifax in the late Fall of 2000. 


* New co-operative federal-provincial administrative arrangements facilitate Canada’s commitment 
to advancing our national interests in education at the next Summit of the Americas, within the G-8 
Summit process as well as at the OECD, the United Nations Economic, Social and Cultural 
Organization (UNESCO) and other multilateral forums. The Council of Ministers of Education, 
Canada, has become a key partner of DFAIT in insuring greater co-ordination of international 
education-related matters. 


Assistance in exports of Canadian educational products and services valued in excess of $2.3 
billion annually, and encouragement to the approximately 100,000 international students 
coming to Canada annually, including the opening of dedicated points of service in Europe, 
Latin America and the Middle East 


* With the co-ordinated support of CIDA and DFAIT, dedicated points of service offered by the 
Canadian Education Centres Network to foreign students now number 15 in key markets. At 17 
other missions around the world, including in several U.S. cities, in Europe, Latin America and the 
Middle East, Canadian officers actively promote Canada as a source of learning and training, and 
help Canadian education exporters to gain greater access to regional markets. 

* Successful missions such as Learning and Technologies 2000, led by the Hon. David Kilgour, 
Secretary of State for Latin America and Africa, which visited South Africa, have generated trade 
and partnership opportunities. 

* Educational exporters, including those proposing technology-mediated products, and most National 
Education Associations, actively participated in the September 1999 Team Canada mission to 
Japan. 


Increase in the number of young Canadians engaged in reciprocal youth programs 


* There was a 15% increase in the number of participants in the International Youth Exchange 
Programs in 1999, bringing the total to 30,000 — 14,000 Canadians and 16,000 foreign 
participants. Work is progressing to increase young Canadians’ awareness of these programs. 


TE 
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Executive Services 
Improved response time for requests pursuant to the Access to Information Act 


¢ Response times improved from 53.8% to 64.1% within time frames despite the 49% increase in the 
volume of requests. Significant additional human and technological resources have been dedicated 
to address growing volumes. The Department continues to fund an outreach program that provides 
scholars and researchers with informal access to screened documents on international relations. 


Improved response to ministerial correspondence 


¢ Approval and significant funding provided for a new ministerial correspondence management 
system, which will improve co-ordination, accountability and timeliness of responses. The system 
is to be phased in over three years, with completion scheduled for 2002-2003. 


Of Interest to Parliament 


¢ DFAIT provided better, more timely and more co-ordinated service and advice to Parliament on 
international questions and legislation, and with respect to the increasing activities of its House and 
Senate committees — particularly those dealing with foreign affairs and international trade — in 
support of the international travel, contacts and activities of Members of Parliament, Senators and 
their associations and friendship groups. 


Page. -44- 


Department of Foreign Affairs and International Trade 
Section Ill Plans, Results and Resources 


Corporate Services 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 291.4 


Total spending authorities at end of fiscal year 522" 


Actual spending 306.8 
Personnel - Full Time Equivalents (FTE) 

Canada-based FTEs utilized 

Locally engaged FTEs utilized 


Business Line Description 


Enable the Department to achieve its mission and objectives through the delivery of cost-effective 
support services. 


Context 


Corporate Services includes a wide variety of support services, such as human resources, finance, 
training, information management, property and materiel management, security, protocol, and audit 
and evaluation. 


Implementation of the human resources strategy has continued to be a high priority. Changes 
designed to improve the performance and management of the Department’s human resources were 
prompted by factors such as the modernization of the public service institution; several years of 
downsizing; the end of the public service salary freeze; higher than normal rates of attrition; and the 
need for new training and a new mix of skills to advance the Department’s mission. Service 
standards and employee consultation have featured prominently when implementing new strategies. 


The rapidly increasing volume of communications traffic has demanded better use of information 
access and management technology. The SIGNET Renewal Project provided more reliable 
Y2K-compatible equipment and software throughout the Department and at our missions. 
Compliance with Y2K preparedness was supported by contingency plans in Canada and abroad, 
which addressed the risks posed by computer-generated problems. The MITNET 2000 project 
derived efficiencies from new contracts for our voice and data network. The introduction of the 
Integrated Management System (IMS) has prepared the Department for the implementation of 
accrual accounting in 2001. 


Changing political situations around the world have called for adjustments to long-term capital plans, 
including arrangements to reopen the missions in Kinshasa and Lagos, and to relocate a major 
mission from Bonn to Berlin. Economic uncertainty in Asia complicated property investment and 
divestment decisions. We have upgraded our project management system to take account of changing 
technology, and to achieve closer tracking of expenditures. Capital projects are reviewed carefully to 
ensure compliance with sustainable development objectives. The Department launched a review of 
space guidelines for staff quarters to ensure value for money and simplify administration. 


een 
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Recent externally driven initiatives, such as comptrollership modernization and the devolution of 
staffing activities, challenge the Department to improve its business planning as well as its auditing, 
measurement and reporting of performance. One challenge is to provide training in business 
planning, accrual accounting and information management systems to managers who make decisions 
on resource allocation. 


To address the responsibility for physical security and personal safety, an ongoing program of 
security training and awareness remains essential to promote acceptance and understanding of 
security principles and intelligence issues. Confronted with an explosion of technological devices 
encouraging espionage and an increase in criminality and potential terrorism in areas where Canadian 
interests are involved, the Department must identify the array of threats against missions and 
personnel overseas as well as in Canada, and maintain a technological and human capability to 
counter threats and define acceptable risks. The bombing of the U.S. Embassy in Nairobi, which 
caused damage to our chancery, reinforced the message that personal safety remains DFAIT’s 
number one security priority. The volume of sensitive information handled by the Department 
demands increased security measures to avoid compromising our information-sharing arrangements 
with other government agencies and foreign entities. New pressures arise from the expanded use of 
locally engaged employees at missions, new communications technologies and software, and the 
increased threats associated with a global economic downturn. 


Performance Expectations and Accomplishments 


Effective and efficient delivery of services to the satisfaction of clients within resource, legal and 
policy constraints 


Implementation of the UCS among all employee groups 


¢ The Department is on track to implement the UCS among all employee groups in line with the 
schedule of the Treasury Board Secretariat. Data for all DFAIT positions were entered in the 
Position Classification Information System by March 31, 2000. An assessment of work to date and 
relativity studies — both departmental and interdepartmental — is under way in accordance with 
Treasury Board guidelines. The Department aims to have 100% of its UCS data stable by October 
31, 2000. 


Development of the new Foreign Service Development Program 


¢ Since 1998, all new foreign service officers, whether recruited nationally or through internal 
competitions, have entered this five-year probationary program. The primary goal of monitoring 
the performance of recruits and reorienting careers at an early stage is being realized. The 
Department is working closely with the Public Service Commission and Language Training 
Canada to improve official language training performance. DFAIT has established a pilot program 
for official language training in the Canadian Foreign Service Institute, the results of which will be 
available in late 2000. 
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Development and implementation of an employment equity plan that complies with new 
legislation 


* The Department is working toward full compliance and has developed an Employment Equity 
Action Plan in response to the Canadian Human Rights Commission’s Employment Equity 
Compliance Review Draft Interim Report (dated December 30, 1999). The Department has updated 
work force analysis data to meet new requirements; completed a draft accommodation and 
teleworking policy; entered data into the staffing module on recruitment for fiscal year 1999-2000; 
provided employment equity information to all employees; is providing awareness training to 400 
senior and middle managers; and has reported its progress to the Canadian Human Rights 
Commission and the Treasury Board Secretariat. 


Implementation and administration of revised Foreign Service Directives 


* The negotiation of a revised package of Foreign Service Directives is ongoing under the auspices 
of the National Joint Council, with a view to completion at the end of Summer 2000. The 
Department has taken the lead in introducing additional flexibility to respond to changing family 
configurations and the career aspirations of the spouses of diplomats. 


Implementation of, and successful transition to, a renewed Y2K-compliant communications 
network (SIGNET) by January 1, 2000 


* In 1997 the Department embarked on a program to prepare all its internal systems for Year 2000 
compliance, and in 1999 the Department was given the responsibility to co-ordinate Canada’s 
response to the international aspects of the Y2K problem. As a result, all non-Y2K compliant 
systems within DFAIT were remedied or replaced before transition. Canada worked closely with 
other countries and international organizations, such as the UN and APEC, to encourage them to 
prepare for Y2K and to minimize the risk of disruptions. All Canadian missions abroad had 
contingency plans in place to deal with possible Year 2000 failures and to ensure the delivery of 
essential services to Canadians. The Department assessed the risks of Y2K failures in over 100 
countries and international infrastructure and advised on those risks to Canadian travellers, 
Canadians living abroad, and Canadian firms doing business with other countries. 


Performance audits and preparation of advice pertaining to a range of programs and internal 
cost centres (e.g. property management; grants and contributions) 


* Between 1993-1994 and the end of FY 1998, the Department delivered 88 property projects with 
expenditures approximating $250 million. Projects delivered abroad tend to be characterized by a 
wide variety of local building, health, safety, fire and environmental codes, along with cultural and 
language differences that usually make them far more complicated and difficult to manage than 
projects delivered domestically. DFAIT’s Office of the Inspector General audited three capital 
projects, and the Office of the Auditor General audited an additional six. Both audits identified 
areas for improvement, particularly in the documentation of decisions made, but found the projects 
to be well-managed overall. The Physical Resources Bureau has taken a number of positive steps in 
the past few years to improve its project management practices. Visits to the Department of 
National Defence and Public Works and Government Services Canada revealed that the Bureau 
compares favourably with these departments in terms of its infrastructure (e.g. guides, templates, 
business processes). 
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¢ During 1999-2000, the Internal Audit Division of the Office of the Inspector General undertook 
audits of several grants and contributions programs, including the Peacebuilding Program, the 
African Great Lakes Action Plan, contributions made by the Ambassador for Mine Action and 
contributions in support of the International Drug Strategy. The audits were undertaken as part of 
an ongoing review of departmental grants and contributions (G&C). Programs were selected for 
audit based on a risk assessment of each active program in 1998-1999. The object of each of the 
audits was the management of the G&C program. While the programs were found to be well- 
managed overall, a number of common findings led to systemic improvements that will strengthen 
future program management. These include staff training; better definition of program objectives; 
follow-up of performance relative to the terms of reference; and a greater recognition of the value 
of periodic independent review of recipients. 


Completion of major capital projects to construct chanceries (Beijing, Geneva, Kingston) and 
staff quarters compounds (New Delhi, Tokyo) and the initiation of two chancery construction 
projects (Warsaw, Nairobi); relocation of missions to new rented quarters in Lisbon, Prague, 
Berlin and Sao Paulo 


¢ The sale of surplus and under-used property generated over $7 million in revenues to support 
funding of the capital program, a substantial reduction from the much higher levels in the previous 
two fiscal years. This was a temporary lull, and revenues are expected to increase again over the 
next two years. 

e The property program continued to make significant progress. However, some projects continued 
to face setbacks this year. Evaluation of options for construction of a new chancery and staff 
quarters in Seoul, as well as for renovation or replacement of MacDonald House, London remained 
to be completed. Due to the difficult political and economic climate, progress was slower than had 
been hoped in acquiring better-quality housing and an office annex in Moscow. 
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Services to Other Government Departments (OGDs) 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year i a 


Total spending authorities at end of fiscal year 220.9 


Actual spending 


Personnel - Full Time Equivalents (FTE) 


Canada-based FTEs utilized 


Locally engaged FTEs utilized 


Business Line Description 


Enable OGDs to deliver their programs abroad through the delivery of cost-effective support 
services. 


Context 


Requirements of OGDs are an increasingly large component of the Department's operations abroad, 
with OGDs co-located in 131 of our 160 missions and satellite offices. Annual changes in their 
program requirements add uncertainty and cost pressures to the Department’s property and services 
program delivery. As the projected net expenditure for services to OGDs represents about one third 
of the Department’s budget spent at missions, this business line serves to distinguish these services 
from those provided to the Department’s own business lines. As local environments at many missions 
are much more difficult or involve much higher costs than those found in Canada, this line also 
includes support services not provided to employees in Canada, thus enabling OGDs to better 
accomplish their program objectives. 


Performance Expectations and Accomplishments 


Effective and efficient delivery of services to the satisfaction of clients within resource, legal and 
policy constraints 


* During 1999-2000, a review was carried out by an independent consultant on the administration of 
the current myriad of MOUs between DFAIT and its various client departments with representation 
at missions abroad. This review identified certain issues raised by both DFAIT and its OGD 
clients, and presented various options on how they could best be addressed. As a result of this 
review, the Department has prepared an initial draft of a new common services agreement, which 
attempts to treat all departments overseas as equitably as possible. The key features of such a 
common services agreement are transparency, fairness in applying a costing formula, and an 
articulation of the various services that clients can expect to receive at specified standards of 
service. Further refinement of the services and associated service standards is being undertaken in 
2000-2001. 


EEE 
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¢ In 1998-1999, the Department introduced a cyclical mission-planning framework for its client 
departments to ensure efficient and integrated management of all program changes abroad. With 
the benefit of this experience, the 1999-2000 planning cycle became more formalized and accepted 
by other departments as a necessary regimen to enable DFAIT to balance the many and sometimes 
competing requirements resulting from the planned redeployment of both DFAIT and OGD 
personnel at missions abroad. To respond more quickly and to better identify to OGDs the costs 
and impact of their proposed staff redeployments, in 1999-2000 DFAIT established a small 
division within the corporate services organization dedicated to relations with OGDs regarding co- 
location issues at missions. 
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Passport Services 


Summary of Spending in 1999-00 ($ millions) 


Planned spending at beginning of fiscal year 
Total spending authorities at end of fiscal year 


Actual spending 


Personnel - Full Time Equivalents (FTE) 


Canada-based FTEs utilized 
Locally engaged FTEs utilized 


Business Line Description 


To provide internationally respected travel documents to Canadian citizens and other eligible 
residents of Canada. 


Context 


The Passport Office business line provides Canadians with internationally respected travel 
documents and client services that meet or exceed published service standards. The Passport Office, 
a Special Operating Agency, is self-financing and recovers its costs from the revenues it obtains 
from fees collected for passport services. The Passport Office must routinely assess the integrity of 
these documents as well as the security of the eligibility and issuance process. Service quality and 
fiscal balance are maintained through a careful review of service delivery costs. 


Performance Expectations and Accomplishments 


Internationally respected travel documents and client services that meet or exceed published 
service standards 


Volume 


Passports in Canada for 1999-2000 
* The Passport Office processes 13,000 Actual Vs Forecast Volume 


transactions daily. This volume equates to 3.5 us. wibon Jon utte cupid Aeltie. sapere ae 


million client transactions annually (including 


140 000 
120 000 
100 000 


80 000 


1.7 million telephone calls). In 1999-2000, the ———————— 
alone, the actual volume exceeded 
expectations by 6%. While the Y2K issue wane 
resulted in relative prudence with travel ee 


. > 160 000 : 
Passport Office issued, in Canada and abroad, —— ———— 
before the passage to the new millennium, a ae lI 


over 1.76 million passports and other travel 

documents. This volume represents an 8% 

increase from the previous year. In Canada 

reduction in air fares and in winter holiday : APR MAY JUNEJULY AUGSEPT OCT NOV DEC JAN FEB MAR 
package prices after January 1, 2000 triggered 
a higher than expected seasonal peak. 


| Actual Volume ve Forecast Volume 
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Client Requirements 


¢ The Passport Office undertook a comprehensive client survey about their needs — or more 
specifically, about what clients think is important in terms of passport services. In essence, the 
study reveals that passport holders place highest value on making the passport difficult to use by 
impostors and ensuring its acceptance by other countries. Client service aspects (i.e. knowledge 
and ability of personnel) closely follow these two elements. Clients also want a much more 
convenient process at a fair price. Results of the study will support Passport Office efforts to 
restructure its current services and service levels, as well as its client feedback mechanisms, such 
as a formalized client satisfaction program. 


The Passport Office continued to pay close attention to client feedback. While five complaints 
were received through mail on a total of 3600 pieces of correspondence, 221 letters were sent by 
clients to acknowledge their satisfaction with the Passport Office service. In the previous year, 44 
complaints and 223 letters of appreciation were received on a total of 4000 letters. 


Productivity 


¢ The global productivity rate for 1999-2000 is 9.1%, a small decrease from last year’s level of 10%. 
This decrease was anticipated because of the roll-out of IRIS, the Passport Office’s new 
application and issuance system. 


Service Turnaround 


¢ The Passport Office has continued to maintain its turnaround times associated with passport 
issuance. For applications submitted in person, the Passport Office met the five business day 
standard in 98% of the cases. For applications submitted by mail, the 10-day turnaround time was 
met in 97% of cases. The Passport Office consistently meets these performance standards, which 
surpass those of foreign passport-issuing agencies. 


Call Centres 


¢ For 1999-2000, the Passport Office dealt with approximately 1.74 million phone calls, an increase 
of 28.3% from last year. This year, the new computer-telephone integration (CTI) system has 
allowed the Passport Office to more accurately determine the actual volume of calls registered. 
Access rates to call centres for 1999-2000 are 91.8%, a one-point increase from last year (90.9%). 
The variance in the access rate is related to the recent increase in the number of incoming lines to 
reduce the busy signal at the system level. However, there is always a portion associated with the 
voice network, which is currently not within the control of the Passport Office. 


Page. -52- 


Department of Foreign Affairs and International Trade 
Section Ill Plans, Results and Resources 


Progress on Major Projects 
¢ IRIS 


The Passport Office has started to implement the IRIS project, which is designed to automate the 
application and issuance production system. The system has been rolled out in 22 of 28 offices, for 
a total of 15% issuances. Infrastructure problems and the very high peak of the passport 
applications period last winter resulted in delaying implementation in some offices and in the mail- 
in service centre. The completion of the roll out is scheduled for April 2001. In the longer-term, 
IRIS will benefit applicants by streamlining the application process at the time of passport renewal. 
It should be noted, that despite the anticipated transition phase adjustments in the first years, IRIS 
will provide enhanced security, better on-line access to databases, and compliance with 
international standards. The automated system will provide a platform for the launching of other 
improvement initiatives in the future. 


Alternative Service Delivery & Partnership 


The Passport Office has a number of pilot projects underway, designed to explore alternative 
service delivery modes. Pilots with Canada Post are ongoing; cost efficiencies of this project will 
be evaluated prior to making decisions on implementation. The card joint-production centre with 
Citizenship and Immigration has reached a point where both parties will work to formalize an 
agreement. The Passport Office and Citizenship and Immigration agreed to end discussions about 
the provision of single-window telephone access for queries and co-location initiatives. The 
Passport Office has deferred preliminary discussions with provincial and territorial officials to 
establish a field presence in Nunavut, the Northwest Territories, the Yukon and Prince Edward 
Island. The Passport Office has initiated discussions with provincial registers on possible 
collaboration to leverage their mutual core competencies and expertise to ensure the integrity and 
security of citizen identification. 


Service Improvements 


The Passport Office is continuing its pilot project designed to offer express issuance of passports, 
an initiative designed to improve the quality of service. The full implementation of the new service 
is scheduled for April 2001. Delays occurred in the roll out of the new application forms for both 
adults and children, which are now expected to be available in the fall of 2000. 
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Transfer Payments (in excess of $5M) 


Assessed Contributions to International Organizations and Peacekeeping (1999-00 Main 
Estimates Funding: $260 M) 


Canada has membership in a wide number of international organizations. The purpose of 
membership is to further the Government’s foreign policy goals and to provide it with a voice in the 
international community. To this end, DFAIT makes contributions to international organizations, 
often in the form of dues or membership fees. These are assessed based on a number of factors, the 
most common being a percentage of GDP. DFAIT is just one of a number of government 
departments and agencies that participate in the activities of these organizations. As an example, 
membership in the UN and Canada’s role in peacekeeping are examined below. 


UN Peacekeeping (1999-00 Actual Spending $55.6 M) 


The results of armed conflicts are human suffering — often on a massive scale — threats to wider 
international peace and security, and the destruction of the economic and social life of entire 
populations. International co-operation is needed to deal with these and other global problems. UN 
peace support operations are an indispensable tool. In FY 1999-2000, Canada paid assessed 
contributions of $55 million to fund 13 UN peacekeeping operations. 


Peacekeeping cost forecasts are based on extremely unpredictable variables: in what region will a 
problem arise; when will the Security Council authorize a peacekeeping force; how large will it be; 
what will be its mandate; for how long, etc. They are, therefore, obviously difficult to cost accurately 
in advance. Member States’ assessment notices are issued at various points throughout the year, 
depending on the date of the Security Council decision to establish or extend a particular operation, 
and on the date of the General Assembly’s approval of the consequent appropriations. Accordingly, 
the size of Canada’s assessed contribution to the UN peacekeeping account depends on the total cost 
of UN peacekeeping operations in a given year, and that can never be known accurately in advance. 
UN financial regulations stipulate that “..contributions ... shall be considered as due and payable in 
full within 30 days of the receipt of the communication of the Secretary-General.” 


Recent years witnessed a downward trend in peacekeeping costs. Member States’ peacekeeping 
assessment levels plummeted from their peak in 1995, hitting a low of US$811 million for the period 
July 1, 1998 to June 30, 1999. However, the current period is marked by a dramatic increase in 
peacekeeping costs. Despite the completion of four peacekeeping operations, the total budget level 
for all peacekeeping operations is expected to increase significantly. Also on the horizon is the 
possibility of a new peacekeeping operation in Ethiopia/Eritrea. Cost implications for this operation 
are unknown at this time. 


Canada has fulfilled its UN Charter obligations by ensuring payment of its assessed contributions to 
UN peacekeeping in full, on time and without conditions. By supporting the United Nations with 
timely peacekeeping payments, Canada has advanced its human security agenda by translating human 
security principles into practice at home and abroad. As a Member State that honoured its 
contribution obligations, Canada helped to ease UN financial constraints, which have impaired co- 
operative efforts to protect and promote international peace and security. Canada was instrumental in 
opening doors that otherwise would have remained closed to efforts to secure lasting peace through 
peacemaking and peacebuilding. 
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Grants in Aid of Academic Relations (1999-00 Main Estimates Funding: $13.6M) 


The purpose of grants in aid of academic relations is to advance international understanding of 
human security, to expand international trade in a global knowledge-based economy, and to project 
Canada and Canadian values abroad. This is done at modest global cost and at a fraction of the per- 
capita expenditure by other G-7 countries. The Joyal Report (1995) noted that Japan and the U.K. 
spent four times as much, and France eight times as much, on similar programs. 


Program for Export Market Development (PEMD) (1999-00 Main Estimates Funding: $9.5M) 


The Program for Export Market Development (PEMD) helps Canadian companies enter new markets 
by sharing the costs of activities that companies normally could not or would not undertake alone, 
thereby reducing risks involved in entering a foreign market. Eligible costs and activities include 
market visits, trade fairs, incoming buyers, product testing for market certification, legal fees for 
international marketing agreements, transportation costs of offshore company trainees, product 
demonstration costs, promotional materials, and other costs necessary to execute a market 
development plan. Activity costs are shared on a pre-approved, 50/50 basis. 


It also shares the cost of preparing bids on major capital projects outside Canada. National trade 
associations which are assisted in representing their member companies and trade associations 
through the generic export promotion of their sector’s products or services, have reported improved 
market access, increased exposure to export opportunities, actual on-site sales at major shows and the 
development of market information for their membership. Client satisfaction with the program 
(based on 1998-1999 and previous years’ surveys) exceeds 80%. 


Grants in Aid of Cultural Relations (1999-00 Main Estimates Funding: $5.5M) 


As part of its International Cultural Relations Program, the Department provides grants to Canadian 
groups and individuals for the promotion of Canadian culture abroad. Grants are awarded on the 
basis of relevance to the three pillars of Canadian foreign policy, as laid out in the Government 
statement on foreign policy Canada in the World, and particularly to the third pillar, the promotion of 
Canadian culture and values abroad. The evaluation of projects is based on artistic quality, taking 
into account cost-effectiveness of the project and the ability of the applicant to undertake an 
international project. Feedback from posts abroad — including media coverage in the countries 
hosting Canadian artists, as well as the reports received from grant recipients upon completion of 
their tour — suggest that the Arts Promotion Program is successfully meeting its objective of 
profiling Canada in the international arena. 


Youth International Internship Program (1999-00 Supplementary Estimates Funding:$5.95M) 


The YIIP provides eligible unemployed or underemployed Canadian youth (aged 18 to 30) witha 
first paid career-related international work experience to prepare and position them for future 
employment. The program is designed to bridge the gap between formal education and an 
internationally focussed career, as well as to increase and improve the employability skills and 
knowledge required to succeed in work with an international focus. In addition, the YIIP strengthens 
partnerships between the Department, Canada-based organizations active internationally, and 
overseas institutions in order to advance the three main objectives of Canada’s foreign policy: the 
promotion of prosperity and employment, the promotion of peace, and the promotion of Canadian 
culture and values abroad. 
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Procurement and Contracting 


Past audits indicated a need to improve overall management and accountability for materiel 
management and professional services contracts. In addressing these concerns, the Department 
established a Materiel Management Committee. This Committee has now implemented most of the 
recommendations made. This has resulted in an improved accountability framework for the materiel 
management activity. A centre of expertise for professional services contracts has also been 
established to provide direction and advice to departmental contracting authorities. Contract Review 
Boards have been established at HQ and in the Missions to ensure that contracting 1s carried out in a 
fair and equitable manner. 


Initiatives underway are the establishment of an electronic contracting module within the 
Department’s Integrated Management System, the development of policies and training material. 
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Sustainable Development Strategies 


Agenda 2000, the Department’s first sustainable development strategy, was tabled in the House of 
Commons in 1997. It commits the Department to integrating economic growth, social development, 
and environmental protection into its operations and foreign policy activities. Its four goals include: 
contributing to economic growth and prosperity; building peace and security, projecting those 
Canadian values and culture that support societal well-being; and “greening” the Department’s 
operations, 


The objectives, targets and actions that support those goals can be seen on the Department’s 
Sustainable Development Web site at www.dfait-maeci.gc.ca/sustain . Progress reports on meeting 
those commitments can also be viewed on the site. 


Specific targets identified for action in this fiscal year include: 


* Implementing the Sustainable Cities Action Plan in collaboration with Environment Canada and 
co-ordinating the government’s position to the Sustainable Cities Initiative created under the 
auspices of the National Round Table on the Environment and the Economy. 


¢ Improving the organizational practices of the OAS to make them compliant with sustainable 
development objectives. DFAIT assumed the role of Canadian National Focal Point for the Inter- 
American Strategy for Public Participation, and co-ordinated consultations on practices and 
procedures. 


e Pressing the European Bank for Reconstruction and Development to prepare an annual 
environmental assessment of the impact of its funding decisions in Eastern Europe. 


* Working with CIDA on developing, overseeing and evaluating peacebuilding initiatives for 
funding. 

¢ Co-ordinating Canadian participation in the UN Special Session to be devoted to the five-year 
review of the World Summit for Social Development. 


* Implementing the Department’s Environmental Management System by the end of 2000. Work 
on this initiative is continuing under the leadership of the Environmental Management 
Committee. Targets and a work plan will be complete by the end of 2000. 


* Developing awareness and training programs for Departmental personnel. Guidance material was 
developed specific to the responsibilities of Heads of Mission, directors, entry level officers and 
those involved with environmental assessment. Two Intranet training packages were developed: 
Introduction to Sustainable Development, and Environmental Assessment. 


For further information on sustainable development initiatives, refer to the International Security and 
Co-operation section of this report, or visit the Web site noted above. 
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Summary of Financial Tables 


Table 1: 
Table 2: 
Table 3: 
Table 4: 
Table 5: 
Table 6: 
Table 7: 
Table 8: 
Table 9: 
Table 10: 
Table 11: 


Summary of Voted Appropriations 

Comparison of Total Planned Spending to Actual Spending by Business Line 
Historical Comparison of Spending by Business Line 

Resource Requirements by Organization and Business Line 

Respendable Revenues by Business Line 

Non-Respendable Revenues by Business Line 

Transfer Payments by Business Line 

Capital Spending by Business Line 

Capital Projects Exceeding One Million Dollars, by Business Line 

Passport Revolving Fund Financial Statement 


Contingent Liabilities 


Table 1: Summary of Voted Appropriations ($ millions 


Vote / Statutory (S) 


1999-00 1999-00 
Planned Total 
Spending Authorities 


1 Operating expenditures 871.1 959.2 
5 Capital expenditures f325 129.8 
10 Grants and contributions 330.8 424.4 
11 To write off debts and obligations 0.0 45.0 
(S) Ministers’ salary and motor car allowances 0.1 0.1 


(S) Payments under the Diplomatic Service (Special) 


Superannuation Act 0.2 0.2 
(S) Contributions to employee benefit plans 82.9 95.6 
(S) Passport Revolving Fund (1.6) IND 
(S) Refunds of amounts credited to revenue in previous years 0.0 pie 
(S) Collection agency fees 0.0 0.0 
(S) Spending of proceeds from disposal of surplus Crown assets 0.0 2.8 

Total Department 1,415.7 1680.8 


Due to rounding figures may not add to totals shown. 
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1999-00 
Actual 
Spending 


908.3 
120.9 
408.7 
41.0 
0.1 


0.2 
95.6 


8.2 
pie) 
0.0 
2.0 
1587.5 
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Table 2: Comparison of Total Planned Spending to Actual Spending by Business Line ($ millions) 


Grants Total Less: Total 

& Contri- Gross Respendable Net 

Business Lines FTE’s Operating Capital butions Spending Revenue Spending 
International Business 1,046 2135 4.4 17.0 234.9 8.1 226.8 
Development 1,046 272.4 4.5 16.8 203.7 6.1 285.6 
1,046 256.9 4.2 15.6 276.7 2.8 273.9 

Trade and Economic 504 92.0 2:3 26.3 120.6 0.0 120.6 
Policy 504 LOI Sill 109.2 214.0 0.0 214.0 
532 94.9 2.8 107.2 204.9 0.0 204.9 

International Security 685 162.0 52 268.4 435.6 0.0 435.6 
and Cooperation 743 187.4 10.3 2755 473.2 0.0 AI3.2 
726 175.4 10.2 263.1 448.7 0.0 448.7 

Assistance to Canadians 285 46.2 ies: 0.0 47.5 2D 45.3 
Abroad 285 49.5 Hae 0.0 50.8 DD 48.6 
296 46.9 2 0.0 48.1 Pee) 46.0 

Public Diplomacy 355 67.4 1 19.1 87.6 i) 86.5 
3) 72-0 Tes Yaa) 96.2 1d 95.1 

421 66.9 12 22.8 90.9 0.8 90.1 

Corporate Services 3,605 191.9 L116 0.3 303.8 12:3 2915 
3,605 2312 103.0 0.2 334.4 OES) S220 

3,853 220.6 95.4 0.2 316.2 9.4 306.8 

Services to Other 125 204.8 6.4 0.0 PI P2 0.0 22 
Government 1253) 214.6 6.3 0.0 220.9 0.0 220.9 
Departments 1,307 203.0 5.8 0.0 208.8 0.0 208.8 
Passport Services 551 52.6 0.0 0.0 52.6 54.3 (1.7) 
soil! 76.2 5D) 0.0 ow hf 60.5 PAN legs 

706 67.6 SES) 0.0 Tepll 64.9 8.2 

Total 8,282 1,030.4 13253 331.0 1,493.6 77.9 1,415.7 
8,342 TAD ayed | i[sfopes 424.6 1,765.0 84.2 1,680.8 


Other Revenues and Expenditures 
Non-respendable Revenues 191.0 


Cost of services provided by other government departments 41.6 


Net Cost of the Program 1,266.3 


Amounts in regular fonts denote planned spending and revenue at the beginning of the fiscal year. 
Amounts in italics denote total authorities for spending and revenue at the end of the fiscal year. 
Amounts in bold denote actual spending and actual revenue. 


Due to rounding figures may not add to totals shown. 


FTEs include Canada-based and Locally Engaged staff. 
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Table 3: Historical Comparison of Spending by Business Line ($ millions) 


Actual Actual Planned Total Actual 
Spending Spending Spending Authorities Spending 
Busi Li 1997-98 1998-99 1999-00 1999-00 1999-00 


International Business Development 218.4 223.4 226.8 285.6 PES) 
Trade and Economic Policy 193.9 181.6 120.6 214.0 204.9 
International Security and Cooperation 420.7 407.6 435.6 473.2 448.7 
Assistance to Canadians Abroad 41.6 45.6 45.3 48.7 46.0 
Public Diplomacy 955 reel 86.5 O55: 90.1 
Corporate Services 260.1 So 291.4 322.1 306.8 
Services to Other Government 187.5 190.9 Zlob 220.9 208.9 
Passport Services 1.0 ao (1.6) PNP: 8.2 


otal = eee SS aS a aS 


Due to rounding figures may not add to totals shown. 
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Table 4: Resource Requirements by Organization and Business Line ($ millions) 


Business Economic Security and 


Business Lines 
International Trade and International Assistance to 
Canadians 


Public Corporate 


Services to 
Other Gov’t Passport 


Organization Development Policy Cooperation Abroad Diplomacy Services Departments Services Totals 


Executive Offices 


Legal Adviser 


Global and 
Security Policy 


Trade and 
Economic Policy 


International 
Business 


Communications, 
Culture and Policy 
Planning 


Corporate Services, 


Passport, and 
Consular Affairs 


Human Resources 


Americas 


Europe, Middle 
East and North 
Africa 


Asia-Pacific and 
Africa 


Total 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


41.7 
89.1] 
83.5 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


64.5 
66.0 
65.6 


62.2 
65.8 
62.6 


58.4 
64.7 
62.1 


226.8 
285.6 


0.0 
0.0 
0.0 
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oD © ooo [—— Bi ae) 


oo 


120.6 
214.0 


ing 
20.4 
20.4 


0.0 
0.0 
0.0 


24.8 
27.6 
25.3 


35.4 
39.7 
36.4 


2 
1 fo 
25.9 


435.6 
473.2 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


0.0 
0.0 
0.0 


= 
5.4 
5.4 


0.0 
0.0 
0.0 


14.5 
15.6 
14.5 


17.6 
19.3 
18.0 
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Ap Be (1.6) 1,415.7 
220.9 21.2 1,680.8 


Amounts in regular fonts denote planned spending and revenue at the beginning of the fiscal year. 
Amounts in italics denote total authorities for spending and revenue at the end of the fiscal year. 


Amounts in bold denote actual spending and actual revenue. 


Due to rounding figures may not add to totals shown. 
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Table 5: Respendable Revenues by Business Line ($ millions) * 


Actual Actual Planned Total Actual 
Revenues Revenues Revenues Authorities Revenues 


Business Lines 1997-98 1998-99 1999-00 1999-00 1999-00 


International Business Development 


Canadian Business Centre 0.0 0.0 0.1 0.1 0.0 
Trade fairs and trade/investment 
technology missions 3.0 2.8 8.0 8.0 2.8 

Trade and Economic Policy 0.0 0.0 0.0 0.0 0.0 
International Security and Cooperation 

Canadian Education Centres 1.8 0.0 0.0 0.0 0.0 
Assistance to Canadians Abroad 

Specialized consular services 0.0 to PAD ee 21 
Public Diplomacy 

Canadian Education Centres 0.0 0.7 1 te 0.8 
Corporate Services 

Telecommunication Services Ls eS) mei Dl 1.0 

Training services 4.2 4.1 5.0 5.0 4.8 

Real property services abroad 4.0 321 oe 5.2 Sie 
Services to Other 
Government Departments 0.0 0.0 0.0 0.0 0.0 
Passport Services 

Passport Fees 54.0 58.9 54.3 60.5 64.9 
Total Respendable Revenues 68.5 73.7 119 84.2 80.0 


Due to rounding figures may not add to totals shown. 
*Formerly "Revenues Credited to the Vote". 


EXPLANATORY NOTES TO TABLE 5 


The Department has the authority to collect and respend revenues arising from the activities listed in the 
preceding table. Revenue was collected in 1999-2000 for the following: 


¢ Trade fairs and trade/investment technology missions: DFAIT provides logistical support to Canadians 
organizing trade and investment missions abroad. The costs of such services are recovered from mission 
organizers. Sufficient authority exists to accommodate large trade missions such as Team Canada. 


¢ Canadian Education Centres (CEC): The cost of certain services provided to CEC, which promote Canadian 
education and training services, is recovered from the Canadian Education Centre Network. 


e Specialized Consular Services: In 1998-99, DFAIT received approval to respend revenues collected for 
specialized consular services at missions abroad. These services include activities such as legal and notary 
services. Clients in emergency situations abroad, or to whom overriding humanitarian or compassionate 
considerations apply, are exempt from these fees. Fees reflect the cost of providing the services. 


¢ Telecommunications, Training and Real Property Services Abroad: DFAIT is designated as a common 
service provider to departments with overseas operations. DFAIT is funded for the provision of those 
services which are mandatory for departments to use when required to support Canada’s diplomatic and 
consular missions abroad, but has the authority to charge departments and agencies for optional services. 


DFAIT consults its client departments and agencies on the rates to be charged and the services provided. 
Rates charged to other government departments are to recover incremental costs only and rates charged to 
Crown corporations and non-federal organizations do not exceed the rate required to recover the full cost of 
the service being provided, in accordance with the Government’s cost recovery policy. 


¢ Passport Fees: The Passport Office operates as a revolving fund, which is a non-lapsing authorization by 
Parliament to make payments out of the Consolidated Revenue Fund. It is financed through the recovery of 
fees for travel documents. A fee of $35 applies to the 24-page passport, which accounts for over 97% of the 
number of travel documents issued. 
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Table 6: Non-Respendable Revenues by Business Line ($ millions) * 


Actual Actual Planned Total Actual 
Revenues Revenues RevenuesAuthorities Revenues 


International Business Development 
Contributions repaid under the Program 


for Export Market Development 3.0 3.0 ee 3.4 3.4 

Trade and Economic Policy 

Import and export permit fees TZ.) to) 13.4 16.4 16.4 

Softwood lumber permit fees 99.8 81.9 83.3 102.5 102.5 
International Security and Cooperation 

Adjustment to Previous Years’ Expenditures 3A 2.0 0.0 9.1 9.1 
Assistance to Canadians Abroad 

Consular fees on travel documents 38.8 40.6 41.2 44.0 44.0 
Public Diplomacy 0.0 0.0 0.0 0.0 0.0 
Corporate Services 

Employee rental shares and transportation 14.3 isa 14.4 14.3 14.3 

Sales of Properties and other assets 56.1 2I3 21.0 8.9 8.9 

Adjustment to Previous Years’ Expenditures 8.0 8.9 ed 734 7 

Services provided to the Passport Office 4.4 4.4 4.4 4.4 4.4 

Other | es 1.4 1.0 V3 3 
Services to Other Government Departments 

Adjustment to Previous Years’ Expenditures 0.1 0.8 0.8 Lee: i .84 
Passport Services 0.0 0.0 0.0 0.0 0.0 
Total Non-respendable Revenues 241.6 196.1 191.0 212.7 212.7 


Due to rounding figures may not add to totals shown. 
*Formerly "Revenues Credited to the Consolidated Revenue Fund". 


EXPLANATORY NOTES TO TABLE 6 


© Contributions repaid under the PEMD. This program provides contributions to small companies and national 
industry associations. Most of these contributions are repayable if the recipient company has incremental 
sales or contractual success. Repayments are credited to the Consolidated Revenue Fund (CRF). 


¢ Import and export permit fees: The issuance of import and export permits is fundamental to the control of the 
export and import of identified goods under the Export and Import Permits Act (EIPA). The standard cost 
recovery fee is $9 per permit and the revenue collected is credited to the CRF. 


© Softwood lumber permit fees: A standard fee of $9 per permit is charged to softwood lumber exporters up to 
established limits. Beyond the limit, a fee for the privilege of continuing to export is levied at US $50 per 
100 board feet and US $100 per 1000 board feet. This provides companies flexibility to make their own 
decisions to continue to export, rather than face a fixed volume restriction under provisions of the EIPA. 


¢ Consular fee on travel documents: In addition to Passport Office fees, a $25 consular fee is collected on 
behalf of DFAIT to cover the cost of services provided by the Consular Program, and credited to the CRF. 


¢ Employee rental shares and transportation: Under the Foreign Service Directives, employees pay a rental 
share based on accommodation costs in Ottawa. As well, under certain circumstances, such as at hardship 
posts, employees may rent official vehicles abroad for personal use. Payments are credited to the CRF. 


¢ Sales of properties and other assets: As a Special Operating Agency, the Physical Resources Bureau of 
DFAIT has the authority to sell surplus Crown-owned property. The revenue generated from these sales is 
credited to the CRF and returned to the Department through Supplementary Estimates for reinvestment. 


¢ Services provided to the Passport Office: Since the Passport Office sets its fees on the basis of the full cost of 
its operations, DFAIT’s overhead cost attributed to passport operations at missions abroad must be accounted 
for. The value of this overhead (financial and personnel services, information management, physical 
resources) has been established at $4.4 million and this amount is deposited to the CRF. 
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Table 7: Transfer Payments by Business Line ($ millions) 


Actual Actual Planned Total Actual 
Spending Spending Spending Authorities Spending 
Busi Li 1997-98 1998-99 1999-00 1999-00 1999-00 


GRANTS 


International Business Development 0.9 0.8 Ze 0.8 0.8 
Trade and Economic Policy 0.0 0.0 0.0 0.0 0.0 
International Security and Cooperation 6.9 6.3 5.9 hed 5.9 
Assistance to Canadians Abroad 0.0 0.0 0.0 0.0 0.0 
Public Diplomacy 22.9 18.1 19.1 22.4 ma 
Corporate Services 0.3 0.2 0.3 0.2 0.2 
Services to Other Government Departments 0.0 0.0 0.0 0.0 0.0 
Passport Services 0.0 0.0 0.0 0.0 0.0 
Total Grants 31.0 25.4 27.4 30.4 29.2 
CONTRIBUTIONS 

International Business Development i. 12.4 14.9 16.0 14.8 
Trade and Economic Policy AI 86.4 26.3 109.2 107.2 
International Security and Cooperation 249.1 235e) 262.4 268.4 DEL 
Assistance to Canadians Abroad 0.0 0.0 0.0 0.0 0.0 
Public Diplomacy 7.0 0.0 0.0 0.5 0.5 
Corporate Services 0.0 0.0 0.0 0.0 0.0 
Services to Other Government Departments 0.0 0.0 0.0 0.0 0.0 
Passport Services 0.0 0.0 0.0 0.0 0.0 
Total Contribution 2 3 4.1 29.1. 
Total Transfer Payments 414.2 362.4 331.0 424.5 408.9 


Due to rounding figures may not add to totals shown 


Table 8: Capital Spending by Business Line ($ millions) 


Actual Actual Planned Total Actual 
Spending Spending Spending Authorities Spending 
Busi Li 1997-98 1998-99 1999-00 1999-00 1999-00 


International Business Development 4.1 4.4 4.4 4.5 4.2 
Trade and Economic Policy 1.4 1.5 23 Bal 2.8 
International Security and Cooperation 53 4.6 o2 10.3 10.2 
Assistance to Canadians Abroad Let 1 1p) |e) 1.2 
Public Diplomacy 1.0 1.4 ih HS bez 
Corporate Services 90.7 134.0 111.6 103.0 95.4 
Services to Other Government Departments 6.5 8.1 6.4 6.3 5.8 
Passport Services Bf) 3.8 0.0 5.5 ao) 
Total Capital Spending 113.6 159.1 132.3 135.3 126.4 


Due to rounding figures may not add to totals shown 
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a Fe eee re ae ee Ae ee a 
Table 9: Capital Projects Exceeding One Million Dollars, by Business Line ($ millions) 


Current Planned Total 
Estimated Actual Actual Spending Authorities Actual 


Corporate Services 


Beijing, China 


Compound Purchase 38.4 9.6 9.0 je ea 8.3 
Berlin, Germany 

Chancery Construction 92.6 ley 20.6 21.6 21.6 Den 
Berlin, Germany 

Official Residence Construction I 3.0 0.1 3.0 3.8 3.8 
Cairo, Egypt 

Chancery Construction 19.6 0.6 he 10.3 10.3 2.6 
Caracas, Venezuela 

Chancery Purchase 20.6 ee 9.8 3.8 3.8 1.4 
Dallas, United States 

Official Residence Purchase pag 3 0.0 0.0 0.0 2.1 2a) 
Dhaka, Bangladesh 

Land Purchase 26.0 - - 0.0 iD ao 
Geneva, Switzerland 

Chancery Construction Ape 0.3 3.9 4.6 4.6 4.4 
Kingston, Jamaica 

Chancery Construction 13,3 2.9 6.2 4.7 4.7 2.8 
Lagos, Nigeria 

Compound Renovation 39 0.0 0.0 0.0 0.7 0.7 
Moscow, Russia 

Ph. I - 4 Staff Quarters Purchase 4.3 0.0 0.1 us Ne! 0.0 
Nairobi, Kenya 

Chancery Construction 22.0 0.0 0.2 ane aco 0.9 
New Delhi, India 

Ph. II - 8 Staff Quarters 4.9 0.0 0.1 4.0 4.0 eae | 


Pretoria, South Africa 
Chancery Purchase i 0.0 0.0 0.0 | 23 


Tokyo, Japan 
19 Staff Quarters Construction 17.0 0.1 0.3 RZ Piee 4.7 


Warsaw, Poland 
Chancery Addition/Renovation 21.8 0.0 0.2 6.7 6.7 lee 


Passport Services 


Technology Enhancement Plan 32.9 3.6 9.1 aii} 15.0 fe! 
Passport Card 4.6 - 0.1 0.2 0.4 0.1 
I$ 
Total Capital Projects 354.9 oA Bo) 63.2 95.1 118.0 53.4 
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Table 10: Passport Revolving Fund Financial Statement ($ millions) 
Total 
Actual Actual Planned Authorities Actual 


Revenues 54.3 58.5 54.3 54.3 64.5 
Expenses 48.6 55.6 26.5 56:5 67.5 
Profit or (Loss) 57 2.9 (2.2) (2.2) (2.9) 
Add items not requiring use of funds: 

Amortization ipa 1.8 RP 2 2%) 

Provision for employee termination benefits 1.9 0.5 0.6 0.6 1.0 
Changes in working capital 348) (1.5) (0.2) (0.2) NB 
Net capital acquisitions and other changes 13.0 bE 1.8 1.8 1p 
Cash surplus (requirement) (1.0) (7.5) 1.6 1.6 (8.2) 
Deletion of surplus 0.0 0.0 0.0 0.0 0.0 
Authority: cumulative surplus (drawdown) 28.7 21.2 22.8 22.8 13.0 


Table 11: Contingent Liabilities ($ millions) 


Amount of Contingent Liability 


March 31 March 31 Current as of 
1998 1999 March 31, 2000 
Loans 
Parliamentary approved Loan Guarantees to 24.0 24.0 24.0 
the Government of Romania 
Pending and Threatened Litigation 10.9 153.5 854.7 


lo ee rn ea 17 eee eer Ss 
EXPLANATORY NOTES TO TABLE 11 


As at 31 March 2000, contingent liabilities estimated at $878.7 million were outstanding against the 
Department of Foreign Affairs and International Trade: 


e $24 million relate to Parliamentary approved loan guarantees made by Canadian financial institutions in 
accordance with terms and conditions approved by the Minister of Finance to the government of Romania. 


e $854.7 million relate to thirteen individual cases of pending or threatened litigation. Most of these claims 
are for contractual damage claims and / or employment-related actions. 


While these cases are in various stages of litigation, it is not the policy of the Department to comment on their 
expected outcomes. They must, however, be recognized as potential liabilities against the Crown and are 
therefore presented for information purposes. 
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SECTION VI SUPPLEMENTARY INFORMATION 


Canada’s Diplomatic Missions Abroad by Region 


Africa 
Abidjan 

Abuja 

Accra 

Addis Ababa 
Bamako 
Conakry 
Dakar 
Dar-es-Salaam 
Harare 
Kinshasa 
Lagos 
Libreville 
Lusaka 
Nairobi 
Ouagadougou 
Pretoria 
Yaounde 


Middle East, North 
Africa and Gulf States 


Abu Dhabi 
Algiers 
Amman 
Beirut 
Cairo 
Damascus 
Kuwait 
Rabat 
Riyadh 
Tehran 
Tel Aviv 
Tunis 


North Asia and 
Pacific Rim 
Beijing 
Canberra 
Chongqing 
Fukuoka 
Guangzhou 
Hong Kong 
Nagoya 
Osaka 
Pusan 
Seoul 
Shanghai 
Sydney 
Tokyo 
Wellington 


South and 
Southeast Asia 


Bandar Seri Begawan 
Bangkok 
Colombo 
Dhaka 

Hanoi 

Ho Chi Minh 
Islamabad 
Jakarta 

Kuala Lumpur 
Manila 
Mumbai 

New Delhi 
Phnom Penh 
Singapore 


a 


Latin America 
and Carribean 
Bogota 
Brasilia 
Bridgetown 
Buenos Aires 
Caracas 
Guatemala 
Georgetown 
Havana 
Kingston 

Lima 

Mexico 
Montevideo 
Panama 
Port-au-Prince 
Port of Spain 
Quito 

San José 
Santiago 

Sao Paulo 


Western Europe 


Brussels 
Copenhagen 
Dublin 

EU (Brussels) 
Helsinki 

Lisbon 

London 

Madrid 

NATO (Brussels) 
OECD (Paris) 
Oslo 

Paris 

Riga 

Stockholm 

The Hague 
UNESCO (Paris) 


Central, Eastern 
and Southern Europe 


Almaty 
Ankara 
Athens 
Belgrade 
Berlin 

Berne 

Bonn 
Bucharest 
Budapest 
Dusseldorf 
Hamburg 
Kyiv 

Milan 
Moscow 
Munich 
Prague 
Rome 
Sarajevo 

St. Petersburg 
Vatican 
UN/WTO (Geneva) 
UN (Vienna) 
Vienna 
Warsaw 
Zagreb 


United States 


Atlanta 

Boston 

Buffalo 
Chicago 

Dallas 

Detroit 

Los Angeles 
Miami 
Minneapolis 
New York 
Seattle 

UN (New York) 
Washington 
OAS (Washington) 


Sn nn yaa 
The Department has its headquarters in Ottawa but operates throughout Canada through local and regional passport 
offices and its network of trade commissioners in regional offices. Outside Canada, the Department operates through a 
network of 131 missions and 26 satellite offices. Overseas representation also exists through a number of honorary 


consuls 
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Statutes and Regulations Currently in Force 


The Minister of Foreign Affairs has sole responsibility to Parliament for the following 
Acts: 


¢ Chemical Weapons Convention Implementation Act, SC 1995, c.25 

¢ Department of Foreign Affairs and International Trade Act, RSC 1985, c. E-22 

¢ Export and Import Permits Act, RSC 1985, c. E-19 

¢ Food and Agriculture Organization of the United Nations Act, RSC 1985, c. F-26 

¢ Foreign Missions and International Organizations Act, SC 1991, c. 41 

¢ International Boundary Commission Act, RSC 1985, c. I-16 

¢ International Boundary Waters Treaty Act, RSC 1985, c. I-17 

¢ International Development (Financial Institutions) Assistance Act, SC 1980-81-82-83, c. 73 
¢ International Development (Financial Institutions) Assistance Act, RSC 1985, c. 1-18 
¢ Privileges and Immunities (NATO) Act, RSC 1985, c. P-24 

¢ Prohibition of International Air Services Act, RSC 1985, c. P-25 

¢ Special Economic Measures Act, SC 1992, c. 17 


¢ Treaties of Peace with: Austria, Germany, SC 1919 (second session), c. 30; Bulgaria, SC 
1920, c. 4; Hungary, SC 1922, c. 49, SC 1948, c. 71 and SC 1950, c. 50, s. 10; Italy, 
Romania, Finland, SC 1948, c. 71 and SC 1950, c. 50, s. 10; Japan, SC 1952, c. 50; Turkey, 
SC 1922, c. 49 


¢ United Nations Act, RSC 1985, c. U-2 


a 


The following acts under the responsibility of the Minister of Foreign Affairs are 
administered outside the Department: 


¢ Asia-Pacific Foundation of Canada Act, RSC 1985, c. A-13 
¢ Fort-Falls Bridge Authority Act, SC 1970-71-72, c. 51 


¢ International Centre for Human Rights and Democratic Development Act, RSC 1985, c. I- 
17.3, (RSC 1985 [fourth supplement] c. 54) 


e International Development Research Centre Act, RSC 1985, c. I-19 

¢ Rainy Lake Watershed Emergency Control Act, SC 1939, c. 33 

¢ Roosevelt Campobello International Park Commission Act, SC 1964-65, c. 19 
e Skagit River Valley Treaty Implementation Act, SC 1984, c. 11 


Certain provisions of the following acts involve the Minister of Foreign Affairs: 


¢ Canada Transportation Act, SC 1996, c. 10. s. 76 

¢ Canadian Environmental Assessment Act, SC 1992, c. 37, s. 40, s. 47, s. 58 

¢ Canadian Security Intelligence Service Act, RSC 1985, c. C-23, s. 13, s. 16, s. 17, s. 19 
¢ Citizenship Act, RSC 1985, c. C-29, s. 3, 

e Coasting Trade Act, SC 1992, c. 31, s.3,s. 11 

¢ Criminal Code, RSC 1985, c. C-46, s. 7, s. 57, s. 477.4 

¢ Cultural Property Export and Import Act, RSC 1985, c. C-51, s. 4, s. 17, s. 39 
¢ Customs Tariff, SC 1997, c. 36, s.51,s. 53 

e Excise Tax Act, RSC 1985, c. E-15, s. 68.3 

¢ Federal Real Property Act, SC 1991, c.50 

¢ Foreign Enlistment Act, RSC 1985, c. F-28, s. 7 
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¢ Foreign Extraterritorial Measures Act, RSC 1985, c. F-29, s.2.1, s. 5 

¢ The Geneva Conventions Act, RSC 1985, c. G-3, s. 6, 8.9 

¢ Immigration Act, RSC 1985, c. I-2,s. 1 16 

¢ Motor Vehicle Transport Act, 1987, RSC 1985 (third supplement) c. REL Sy AS 

* Mutual Legal Assistance in Criminal Matters Act, RSC 1985 (fourth supplement) c. 30 s. 6 
¢ Oceans Act, SC 1996, c. 31, s. 23,8. 25, s. 42, s. 44 

¢ Revolving Funds Act, RSC 1985, c. R-8, s. 4 

* Canada Shipping Act, RSC 1985, c. S-9, s. 632.4 

¢ State Immunity Act, RSC 1985, c. S-18, s. 9, s. 14, 8. 15 


The following acts under the responsibility of the Minister for International Trade are 
administered outside the Department: 


* Canadian Commercial Corporation Act, RSC 1985, c. C-14 
¢ Export Development Act, RSC 1985, c. E-20 
¢ Northern Pipeline Act, RSC 1985, c. N-26 


Certain provisions of the following acts also involve the Minister for International Trade: 


* Canada-Chile Free Trade Agreement Implementation Act, SC 1997, c. 14, s. 1 to 8 and Parts 
I and II 


* Canada-Israel Free Trade Agreement Implementation Act, SC 1996, c. 33, s. 1 to 7 and Parts 
I and Ill 


© Canada-United States Free Trade Agreement Implementation Act, SC 1988, c. 65, s. 1 to7 
and Parts I and V 


© North American Free Trade Agreement Implementation Act, SC 1993, c. 44, s. 1 to 9 and 
Parts I and III 


* Special Import Measures Act, RSC 1985. c. S-15, Parts 1.1,.and fl 


* World Trade Organization Agreement Implementation Act, SC 1994, c. 47, s. 1 to 7 and Parts 
I and Ill 


In addition to regulations under the previously mentioned acts, the following have 
provisions that involve the Minister of Foreign Affairs: 


* The Canadian Passport Order, SI/81-86 
* Customs diplomatic privileges regulations 
* Government contracts regulations. 
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Further Information Sources 


Parliamentary Liaison Officers 
General Inquiries: 
(613) 944-0389 


Enquiries Centre for Department of Foreign 
Affairs and International Trade 


125 Sussex Drive 

Ottawa, Ontario 

K1A 0G2 

General Inquiries: (613) 944-4000 
Toll Free: 1-800-267-8376 


Web site Addresses 
www.dfait-maeci.gc.ca 
www. infoexport.gc.ca 


Export Development Corporation 
151 O’Connor Street 

Ottawa, Ontario 

K1A 1K3 

(613) 598-2500 


International Joint Commission 
100 Metcalfe Street, 18th Floor 
Ottawa, Ontario 

K1P 5M1 

(613) 995-2984 


Northern Pipeline Agency 
125 Sussex Drive 

Ottawa, Ontario 

K1A 0G2 

(613) 993-7466 


International Centre for Human Rights 
and Democratic Development 

63 rue de Bresoles, suite 100 

Montreal, Quebec 

H2Y 1V7 

(514) 283-6073 
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Media Relations Office 
General Inquiries: 
(613) 944-5153 


Regulatory Affairs for Department of Foreign 
Affairs and International Trade 


Coordinator of Regulatory Affairs 

125 Sussex Drive, Tower A-3, Room 368 
Ottawa, Ontario K1A 0G2 

(613) 944-1831 


Canadian Commercial Corporation 
50 O’Connor Street 

Ottawa, Ontario 

K1A 0S6 

(613) 996-0034 


International Development Research Centre 
250 Albert Street, P.O. Box 8500 

Ottawa, Ontario 

K1G 3H9 

(613) 236-6163 


Canadian Secretariat (NAFTA) 
90 Sparks Street, Suite 705 
Ottawa, Ontario 

K1P 5B4 

(613) 992-9388 
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March 31, 2000 


Canada 


Publications 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services Canada — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A 0S9 


Catalogue No. BT31-4/39-2000 
ISBN 0-660-61433-2 


® 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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Section | - Minister's Message 


1.0 The Minister’s Message 


I am pleased to present the Department of Justice’s Performance Report for the period ending 
March 31“ 2000. The report highlights legislative, policy and programming initiatives 
designed to address Canadians’ concerns and increase public confidence in our justice system. 


Protection of the public, the needs of victims, and crime prevention remain as key concerns for 
Canadians. As Minister of Justice I ensured that initiatives were developed in response to these 
concerns. In October 1999, I introduced Bill C-3, the Youth Criminal Justice Act as part of the 
Government’s Youth Justice Renewal Initiative. The Bill provides a legislative base for a 
youth justice system that protects society, promotes values of accountability and responsibility, 
and helps to rehabilitate and reintegrate youth back into society. I also introduced Bill C-36, 
amendments to the Criminal Code that will toughen sentencing provisions for home invasions 
and criminal harassment. 


Legislation to enhance the safety, security and privacy of victims of crime in the criminal 
Justice system came into force on December 1, 1999. This Bill and a $25 million fund 
dedicated to improving victim-related initiatives were the result of close consultation with 
Canadians, provincial and territorial governments, and community organizations. Across the 
country Canadians also participated directly in developing and implementing projects funded 
by the Department’s National Crime Prevention Strategy on Community Safety and Crime 
Prevention, which dedicates $32 million annually to community crime prevention. To date, 
some 1100 projects in over 40 communities across Canada have received support. 


In my role as Attorney General of Canada I receive support from my Department to provide 
quality and timely legal and legislative services that assist other Ministers in achieving the 
Government’s objectives. As Attorney General I also maintain a prosecution and mutual 
assistance and extradition role to combat organized crime. I am pleased to report on our 
accomplishments in working with the Department of Finance and other departments in 
developing Bill C-22, the Proceeds of Crime (Money Laundering) Act. Bill C-22, which 
received Royal Assent on June 29, 2000, makes reporting of suspicious transactions, including 
cross-border currency transactions, mandatory, thereby targeting money-laundering operations. 
It also establishes the Canadian Financial Transactions and Reports Analysis Centre to 
examine these transactions. 


In May 2000, I responded to the Report of the joint Parliamentary Committee on Custody and 
Access with the Government of Canada’s strategy for reform of the family law system dealing 
with child custody and access. The strategy defines key directions for reform and supports the 
Committee’s recommendations for a child-centred approach to custody and access issues. 


Over the years, instances of animal abuse, often a pre-cursor to domestic and other forms of 
violence and abuse, resulted in Canadians sending a strong signal that the criminal justice 
system should treat these abuses more seriously. Therefore, on December 1, 1999, I introduced 
an omnibus bill centering legislative amendments to strengthen and modernize the current 
animal cruelty laws. The Bill also included a separate and distinct criminal offence of disarm 
or attempt to disarm police officers, in recognition of the serious danger police officers face 
when they are deprived of their weapon as they carry out their investigations and make arrests. 


The Department also worked diligently to help ensure that strengthened impaired driving laws 
were enacted. These came into force last June. 
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I am also pleased to comment on the continuing progress that has been made in ensuring that 
Canada is not a safe haven for those involved in war crimes, crimes against humanity or other 
reprehensible acts during times of war. In co-operation with the Department of Foreign Affairs 
and International Trade, the Department of Justice developed Bill C-19, the Crimes Against 
Humanity Act, which has received royal assent. 


Respect for Canadian diversity is the hallmark of the Department’s work. Approaches to 
justice issues that incorporate gender analysis, cultural diversity and traditional Aboriginal 
values, as well as broad consultations with Canadians from all walks of life and backgrounds 
have informed and strengthened the Department’s policy, legislative and programming 
initiatives. This builds confidence in our justice system and helps maintain Canada’s 
reputation at home and abroad as a nation of freedom and social justice. 


I am proud to report on the Department’s achievements. 


A. Anne McLellan 
Minister of Justice and Attorney General of Canada 
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2.0 Departmental Performance 


2.1 Operating Environment 


Stakeholders and Clients 


The Department is responsible for implementing several large national initiatives in 
partnership with other federal departments and provincial and territorial governments. The 
Firearms Control Program, the Crime Prevention Initiative, the Child Support Program and 
the Youth Justice Strategy are four such initiatives. The Department is responsible for 
developing policies, laws and programs that will foster a fair, effective, efficient and 
accessible justice system in which Canadians can have confidence. To meet this challenge, 
it must work with federal, provincial, municipal, international and non-governmental 
partners, including non-profit and volunteer organizations to advance the government’s 
justice agenda. The Department of Justice is also responsible for the provision of legal and 
legislation services to all ministers and their respective departments and to most federal 
agencies. To this end federal departments and agencies are full participants in the legal 
service delivery process. 


Objective 


To provide the Government of Canada and federal departments and agencies with high- 
quality legal services, have superintendence of all matters connected with the 
administration of justice in Canada which are not within provincial or territorial 
jurisdiction and to propose policy and program initiatives in this context with a view to 
ensuring that Canada is a fair, just and law-abiding society with an accessible, equitable, 
efficient and effective system of justice. 


Strategic Priorities 


The following strategic priorities are the Department’s commitments on how key results 
will be demonstrated to Canadians, presented in this section in the Chart of Key Results 
Commitments. 


e Public confidence and trust in the justice system. 


e An equitable and accessible justice system that is responsive to the needs of an 
evolving and diverse population. 


e A balanced approach to criminal justice. 
e Integrating Justice policies with the government’s broad policy agenda. 


e Ensuring that Government is well served with high quality legal services. 
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e Focus on the areas where highest value to government can be provided. 


e Leadership and excellence in areas of law and policy and international justice issues 
through proactive and coherent policy and operations approaches. 


e Strategic partnerships between the Department and client departments and agencies. 


The Department is also committed to ensuring a representative, motivated and productive 
workforce and to creating the optimal workplace environment. 


Challenges 


Our society is changing rapidly - globalization and international pressures, greater ethno- 
cultural and demographic diversity, new technologies and the evolving aspirations of 
Canadians are presenting the Department with a growing array of complex social policy 
issues. 


Justice issues will continue to figure prominently in the government’s agenda, particularly 
with the priority attached to protecting the safety and security of Canadians. 


The goal of the Department is to build confidence and trust in the justice system by making 
it more responsive, equitable, effective, accessible and reflective of the diversity, values 
and aspirations of Canadian society. 


The challenges are many. They include: responding to Canadian’s desire to be actively 
involved in justice policy development; demonstrating federal leadership, while addressing 
questions the provinces may have about that role; devising integrated and durable 
responses that are feasible from both a justice system and fiscal perspective; ensuring 
effective linkages between the policy and government client services functions of the 
Department; meeting contemporary needs for policy development, such as horizontal 
policy making and effective policy research; fostering the Government’s safety and security 
agenda by dealing with the significant increases in the volume and complexity of federal 
prosecutions, occasioned in part by Charter challenges and by proceeds of crime 
procedures. 


The Department of Justice is responsible for the provision of legal services to government. 
It performs this function within an environment which is constantly changing, and this fact 
requires the Department to be as dynamic as the forces acting upon it. The demands for 
legal and legislative services are placing a considerable strain on the resources available to 
the Department of Justice to deliver these services. Legal issues are becoming increasingly 
complex and cut across the affairs of several departments and agencies. In order to 
maintain and enhance the confidence which the government places in the Department of 
Justice, there exists the critical requirement to attract and retain high quality staff 
throughout the Department. 
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The provision of high quality and cost-effective legal services to federal departments 
enhances their capacity to better serve Canadians. This role of being a provider of quality 
legal services to individual departments must be carried out in a manner consistent with 
our central agency role of supporting the interests of the government as a whole and 
reconciling the often diverging legal interests of these departments. 


2.2 Performance Expectations and Chart of Key 


Results Commitments 
To provide Canadians with: To be demonstrated by: 
e Strategic partnerships between the 


Legal services to the Government of Canada and 
its departments and agencies. Department and client departments and 
agencies. 


e New and innovative legal service delivery 
mechanisms. 


e Client satisfaction with timeliness, cost- 
effectiveness and quality. 


e Leadership, nationally and internationally, in 
emerging areas of law. 


A justice system that responds to public 
concerns about safety and security, meets the 
needs of a modern pluralistic society and 
reflects the values of Canadians. 


Introducing justice policies contributing to 
comprehensive, integrated federal policy 
responses with respect to families, children 
and youth, Aboriginal people and_ the 
information society. 


e Implementing the government's safety and 
security agenda through a balanced approach 
to criminal justice. 


e Strengthening confidence and trust in the 
justice system and working towards an 
equitable and accessible justice system 
responsive to the evolving needs of a diverse 
population. 


e Working towards an integrated justice 
system that is cost-effective, citizen-centred 
and linked to the community. 


e Leadership on international justice issues 
through proactive and coherent policy and 
operations approaches. 


Department of Justice 5 


Section Il - Departmental Performance 


In its 1999-00 Part III of the Main Estimates the Department identified performance 
expectations which are summarized below for each of its three business lines. 


2.2.1 Government Client Services Business Line 


Developing strategic partnerships with Client Departments to build on Client Driven 
Services (CDS) Initiative. 

Identifying more innovative and cost-effective approaches to client services delivery. 
Promoting the use of dispute resolution. 


Improving equity and accessibility in the justice system to ensure that it is responsive to 
the needs of an evolving and diverse population. 


Enhancing the capacity of the justice system to respond to the particular issues facing 
families, children and youth and Aboriginal people. 


Developing a comprehensive strategy to deal with crime and violence and making 
criminal procedures more efficient and effective in partnership with provincial and 
territorial governments and citizens. 


Leadership in emerging areas of law & justice issues. 


2.2.2 Administration Business Line 


Developing and executing strategy to support an integrated approach to human resource 
management. 


e §=Allocating resources efficiently and effectively to support departmental priorities. 
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2.3. Performance Accomplishments 


Financial Information 


(millions of dollars) 


1999-2000 
Planned Total Actual 

Business Lines Spending Authorities 
Government Client Services T0295 186.9 195.5 
Law and Policy 432.8 rN ie dames” 'y pA 
Administration BSA: 48.9 48.0 
Total Department 629.0 Fig fe 7162) 


Total Authorities are main estimates plus supplementary estimates plus other authorities. 
Due to rounding, figures may not add to totals shown. 


The figures shown in the above table and those found in Section IV of this Report are 
based on the Department’s Planning, Reporting and Accountability Structure (PRAS) as 
tabled in its 1999-00 Estimates Part III. 


The following accomplishments are described more in terms of activities and outputs than 
results. The Department is working to improve its result measurement and reporting, and 
accountability to Canadians, Parliamentarians and clients. Some performance measures 
have been identified and these will continue to be refined as a means of assessing the 
Department's progress and enhancing its ability to report on its performance in relation to 
its key goals and strategies. 


2.3.1 Government Client Services Business Line 


Planned Spending (1999-00 RPP) $162,500,000 
Total Authorities (Public Accounts) $186,953,345 
1999-00 Actuals (Public Accounts) $195,459,016 


BRP e EES SEER 
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Client Driven Services (CDS) 


The Department concluded agreements with the majority of client departments and 
agencies in government. These agreements are the result of a joint planning and 
partnering process with client departments to identify legal service priorities, measure 
client satisfaction, develop efficient approaches, and assess the costs of the services 
provided. 


Two surveys of the legal services provided by the Department of Justice were 
conducted during the 1999-2000 fiscal year and both concluded that client departments 
were very satisfied. At the same time, it is clear that problems do exist and need to be 
addressed, particularly in view of the increased importance that legal factors have taken 
on in contemporary Canadian society. 


Reference Level Review (RLR) 


The review confirmed that the Department of Justice was under-funded and it identified 
both short term and long term challenges that the Department faced in managing its legal 
practice and identified the need for incorporating strategic management tools and 
techniques in order to resolve identified workload issues. 


As a result, a number of projects and activities aimed at improving the management of 
the legal practice and thus achieving the goal of delivering quality and cost-effective 
legal services have been initiated during the 1999-2000 performance period. These, and 
others that were already under way prior to the review, are described in the following 
paragraphs. 


Management and Accountability 


Progress has been made in this area through the creation and workings of the Business 
Management Board, including the gaining of increased understanding of the costs 
associated with the delivery of legal services. 


Recognizing the need to shape its future, the Department of Justice and the Treasury 
Board Secretariat initiated, in support of the RLR exercise, two additional reviews: 
Government Legal Risk Management Review and the Criminal Process Efficiencies 
Review (or Phase IV of the Federal Prosecutions Service initiative, FPS). 
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Collective Results 


Public Key Infrastructure 


Public Key Infrastructure (referred to as PKI) is the use of technology according to 
established policies in order to provide for secure and confidential electronic 
communications. The attributes of PKI are: i) confidentiality, ii) integrity, ili) authenticity, 
and iv) non-repudiation. PKI will provide the secure electronic signatures contemplated 
by Parts 2 and 3 of the Personal Information Protection and Electronic Documents Act, 
which Parts came into force on May 1, 2000. 


The Government of Canada PKI Secretariat was created under the auspices of the Treasury 
Board of Canada Secretariat with respect to the Treasury Board policy governing PKI. 


¢ Within the Legal Operations Sector of Justice, the Treasury Board Legal Services Unit 
of the Public Law and Central Agencies Portfolio has been providing legal advice and 
support to the PKI Secretariat. 


PKI is also horizontal in nature because each department has some authority with respect to 
the implementation of PKI as far as their own operations are concerned. As a result, other 
Departmental Legal Services Units are providing legal advice and support to their 
respective client departments. 


Government On-Line 


The Government On-Line Strategy was announced in the 1999 Speech from the Throne 
and in the 2000 Federal Budget. The purpose of the Strategy is to ensure that the 
Government of Canada is "known around the world as the government most connected to 
its citizens, with Canadians able to access all government information and services on-line 
at the time and place of their choosing" by 2004. 


The Treasury Board Secretariat has been assigned a lead role for Government On-Line 
concerning interdepartmental coordination and the development of common infrastructures 
supporting the Strategy. 


e The Legal Operations Sector of Justice, through the Treasury Board Legal Services 
Unit of the Public Law and Central Agencies Portfolio has been providing, and will 
continue to provide legal advice and support to the Treasury Board Secretariat with 
respect to its role. 


e In addition, all government departments will be required to implement the Government 
On-Line Strategy. Consequently, other Departmental Legal Services Units will be 
providing functional advice and direction to their respective client departments as they 
restructure their operating programs for the Internet. 
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Civil Litigation 


Leadership in civil litigation within Government with strong 
partnerships with clients 


The Department maintained its leadership in civil litigation with its depth of knowledge of 
crown law, its particular capacity to understand the context within which the government 
operates and the unique perspective of the Attorney General by undertaking various 
initiatives such as: 


The re-establishment, after a four-year interruption, of the national Civil Litigation 
Conference bringing together departmental litigators from across the country to learn 
and discuss issues of law pertaining to civil litigation and the role of the Attorney 
General. 


The establishment of a project entitled “Zhe Strengthening Operations/Policy Linkages 
Project’ to strengthen linkages between the Department’s legal and policy functions. 


Strong partnership with clients with a whole of Government approach 


The Department continued its commitment to improve its capacity to work in 
partnership with individual departments and central agencies. While there were lessons 
to be learned following the decision on Marshall, the Department managed a number of 
other major cases in strong partnership with client departments to ensure that all 
government interests were appropriately taken into account in the coordination of 
litigation strategies. Such is the case of the Hepatitis C litigation and the “European 
Union v. Canada — Patent Protection for Pharmaceuticals” case where the Department 
worked closely with officials from the Department of Foreign Affairs and International 
Trade, Industry Canada and Health Canada. Had the EU won, the generic drug 
companies would have had to wait from three to six years longer—potentially losing 
revenues of $1.8 to $3.6 billion. For Canadians, the successful ruling meant access to 
low-cost prescription medicine as soon as possible. 


A national practice interconnected across the country 


10 


As in the past, the litigation function was supported by Justice’s representation in every 
government department, and its position as a truly national law firm interconnected 
across the country with presence in every region including Nunavut, Canada’s new 
territory. The Department continued to adapt its civil litigation practice to new 
technology incorporating document management tools in major cases that require 
massive production of documents sometimes in the millions of pieces of paper. This 
technology was used in cases such as the Hepatitis C litigation and the APEC Inquiry. 
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Legislative and Regulatory Review: 


The Interdepartmental Steering Committee on the Review of the Legislative and 
Regulatory Processes, with support particularly from the Legislative Services Branch of 
Justice and the Legislation and House Planning Secretariat of PCO, has continued its 
work in support of the 1999 Cabinet Directive on Law-making. The work includes the 
preparation of the second edition of the Guide to Making Federal Acts and Regulations 
/ Loi et reglements ; l'essentiel, a detailed reference document on the legislative 
processes. It also includes the development of a comprehensive 3-day training program 
in conjunction with Consulting and Audit Canada. Members of the Committees support 
group have also participated in a variety of other initiatives relating to the choice of 
instruments for implementing policy objectives, including the preparation of a case- 
study of instrument choice in relation to impaired driving. 


Legislative and Regulatory Content Review: 


A systematic review of new regulations to identify problems and ensure that they are 
avoided or corrected in future regulations is underway. 


Legislation Information Management System (LIMS): 


LIMS is a project to totally redevelop the informatics environment for the drafting, 
printing, electronic publishing and data management of federal bills, statutes and 
regulations. It involves close cooperation with the House of Commons, the Senate, Privy 
Council Office and the Canada Gazette Directorate of Public Works and Government 
Services Canada. 


The project has advanced significantly during 1999-2000, and the major goal of that 
year was met with the acquisition of software to handle the complex printing needs for 
federal legislation. Another important step was hiring into the LIMS team the person 
formerly responsible for publication of the Canada Gazette. The development of the 
structural definitions for our documents, which lie at the heart of the new system, 
progressed well. Ultimately, the implementation of this system will improve the quality 
and timeliness of the publication of legislation while reducing the government's costs. 
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2.3.2 Law and Policy Business Line 


Planned Spending (1999-00 RPP) 
Total Authorities (Public Accounts) 


$432,800,000 
$491,868,681 


The overriding objective of the Department’s policy business line is to support the Minister 
in ensuring that Canadians have a fair, effective, affordable and well functioning justice 
system that responds to their concerns about safety and security, meets the needs of a 
modern pluralistic society and reflects their values. 


The Department’s policy efforts set out in the 1999-2000 Report on Plans and Priorities 
focussed on the following strategic themes: 


Introducing justice policies integrated with the government’s broad policy agenda 
in order to deal with complex issues comprehensively and systematically; 


Implementing the government’s safety and security agenda through a balanced 
approach to criminal justice; 


Strengthening confidence and trust in the justice system; 


Providing leadership in international justice issues through proactive and coherent 
policy and operations approaches; 


Working toward an integrated justice system that is cost-effective, citizen-centred 
and linked to the community; and 


Working toward an equitable and accessible justice system responsive to the 
evolving needs of a diverse population. 


Accomplishments are grouped under these themes. 


t2 
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Collective Results 


Integration of justice policies with 


government’s broad policy agenda 


Child Support 


The federal child support reforms came into force May 1, 1997. In co-operation with the 
provinces and territories, the Department of Justice continues to implement and monitor 
legislative changes to Canada’s child support system and communicate them to Canadians. 


By March 31, 2000 the department: 


e Implemented the Federal Child Support Guidelines in all jurisdictions and 12 of 13 
provincial and territorial governments had adopted child support guidelines for matters 
falling within their jurisdiction. 


e Released a consultation paper, entitled Federal Child Support Guidelines: A Review of 
Technical Issues and Proposed Solutions and invited feedback on certain issues, 
principally technical, regarding the guidelines. Following a review of the results, minor 
amendments will be recommended. 


e Child Support Team organized a meeting for the Federal-Provincial-Territorial 
Reciprocal Enforcement of Support/Maintenance Orders Working Group in Ottawa to 
discuss inter-jurisdictional support order recognition and enforcement issues. Also 
attending were international family maintenance officials from the United States, 
Poland and Norway who discussed the establishment of reciprocity arrangements and 
shared information on reciprocal processes. 


Family Violence Initiative 


The Department of Justice continued to work in close partnership with provincial and 
territorial officials to promote an integrated justice system response to family violence. 


e Department released comprehensive guidelines for police and Crown prosecutors on 
criminal harassment or stalking. These guidelines were developed together with 
provincial-territorial and front-line criminal justice officials and seek to promote victim 
safety. The guidelines have been widely distributed across the country and are being 
incorporated into training programs for criminal justice professionals. 
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Child Victims Project 


Public and federal-provincial-territorial consultations on the Department’s “Child Victims 
and the Criminal Justice System” paper commenced in November 1999. 


e The results of these consultations will lead to comprehensive review of the criminal law 
relating to offences against children, children’s testimony, age of consent to sexual 
activity, and sentencing of offenders against children. These consultations are also 
facilitating the establishment of linkages between the criminal justice and social services 
sector to promote enhanced information exchange and to strengthen joint preventative 
and enforcement measures. 


Custody and Access 


The Department of Justice responded to the Report of the joint Parliamentary Committee 
on Custody and Access in May 1999. 


e Department developed the strategy for Reform which highlighted four principles: 
- promoting child-centred reforms; 
- working with federal-provincial-territorial governments; 
- developing family law reforms with an holistic approach; and 


- recognizing that no one model of post-separation parenting would be ideal for all 
children. 


e The Department is working closely with the provinces and territories to develop 
integrated reforms that will focus on a more child-centred approach for determining 
optional arrangements for children after a divorce. The Department is also carrying out 
the necessary research to develop options for reform. A consultation with Canadians on 
the options for reform will be run jointly with the provinces and territories starting in the 
late fall 2000. 


National Children’s Agenda 


. The Department of Justice is working closely with a number of other federal departments, 
provinces and territories, and non-governmental organizations on the Federal Children’s 
Strategy (FCS), announced in the October, 1999 Speech from the Throne, and the broader 
National Children’s Agenda (NCA). The Department received $29 million to extend for 
two years the financial assistance it provides to province and territories for child-centred, 
family law services, such as parenting information and skills development, mediation and 
improved support enforcement programs. 
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Aboriginal Justice Strategy 


In 1999-2000, the Aboriginal Justice Strategy continued to address the needs of Aboriginal 
people and communities by supporting community justice programs, participating in self- 
government negotiations on the administration of justice, engaging in policy development. 


e The AJS supported 85 Aboriginal justice program agreements serving over 270 
Aboriginal communities in 11 provinces and territories. These programs are cost- 
shared with the provinces and territories, and serve Aboriginal people on and off- 
reserve, in rural and urban settings and North of 60. The programs are designed and 
managed by Aboriginal people and organizations, including First Nations, Tribal 
Councils, Aboriginal women’s groups, Friendship Centres, and urban Aboriginal 
coalitions. These programs focus on alternative measures and diversion for youth and 
adults, mediation and alternate dispute resolution for civil, family and child welfare 
matters, circle sentencing and elder participation in sentence advisory processes, and 
support for Aboriginal justices of the peace. 


e These community-based healing and reconciliation programs complement the 
initiatives undertaken by the National Centre for Crime Prevention, the Native 
Courtworker Program, and the Youth Justice Renewal program. Together, these 
initiatives provide opportunities for Aboriginal communities to take an active role in 
the administration of justice, and for offenders, victims, and others affected by the 
behaviour to find ways of addressing their needs for healing and reconciliation. 


e In addition, the AJS has participated in 17 self-government negotiations on the 
administration of justice. These negotiations seek to reach agreements which will 
permit the Aboriginal community to have the authority to enforce their own laws, 
within the framework of the existing justice system and the Canadian Charter of Rights 
and Freedoms. 


e The Aboriginal Justice Learning Network continued its outreach and education 
activities, under the general direction of an Aboriginal Advisory Committee and 
Elders’ Panel composed of representatives from across Canada who work in the area of 
Aboriginal community justice. The AJLN conducted a variety of training and outreach 
activities, distributed to Aboriginal communities, judges, prosecutors and police a 
regular newsletter on Aboriginal justice (The Link), and organized a major conference 
for Saskatchewan Aboriginal community justice workers, which enabled them to 
receive training and to share experiences and best practices. 


The AJS is due to sunset substantially in March 2001. Work was begun to seek renewal of 


the Strategy so as to avoid an interruption of existing programs. A final evaluation report is 
to be completed by November 2000. 
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Electronic Commerce and Privacy in the Private Sector 


e In co-operation with the Department of Justice, Industry Canada re-introduced the 
electronic commerce and technology bill as C-6 in October 1999. In a related initiative, 
the Department also worked with the Uniform Law Conference of Canada towards the 
approval in September 1999 of the Uniform Electronic Commerce Act (UECA) for use 
by the provinces and territories. The purpose of Bill C-6 and the UECA is to promote 
and set in place an approach to electronic commerce legal issues that is harmonized 
throughout Canada as well as internationally, and to provide certainty and security for 
users of electronic technology. 


Information Law 


The advent of electronic commerce and the recent progress of Bill C-6 through the 
legislative process have stimulated the interest of Canadians in the adequacy of laws 
pertaining to privacy. Concerns have been expressed that current laws are inadequate to 
protect the privacy of Canadians. As part of its ongoing work, the Department has closely 
monitored and tracked privacy issues and trends to assess the need to reform. 


The Law Commission of Canada 


The Department continues to benefit from a close and collaborative relationship with the 
Law Commission of Canada. There are regular meetings between the Department and the 
Commission to share information and research results, and ongoing discussions concerning 
research agendas. On March 13, 2000, the Commission submitted to the Minister its report 
on the issue of child abuse in Canadian institutions. 


Youth Justice Policy 


During 1999-2000, the Department made significant progress with implementation of the 
government’s strategy for the renewal of youth justice, first announced in May 1998. The 
strategy is focused on prevention, meaningful consequences for crimes committed by youth 
and an intensified approach to rehabilitation and reintegration of young offenders. An 
element of the strategy is to strengthen the participation of traditional stakeholders and to 
extend an invitation to other parties interested in youth justice issues to become involved. 


e Acornerstone of the strategy is the new youth justice legislation, which the Minister of 
Justice re-introduced in the House of Commons on October 14, 1999. Bill C-3, the 
Youth Criminal Justice Act was given second reading in November 1999 and placed 
before the House of Commons Standing Committee on Justice and Human Rights. The 
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Standing Committee listened to a wide range of witnesses during hearings in February 
and March 2000. 


Implementation of the strategy is being undertaken in close collaboration with provincial 
and territorial governments and is made possible by the allocation of new resources over 
three years beginning in 1999-2000. 


Youth Justice Cost-sharing Program 


The additional resources identified in the federal budget of February 1999, in the context of 
the Youth Justice Renewal Strategy, provided an opportunity to negotiate new financial 
arrangements with the provinces and territories. 


e Temporary arrangements were put in place for 1999-2000, while long-term 
arrangements to prepare for, support and complement the proposed new youth justice 
legislation were negotiated with the jurisdictions. By the end of March 2000, intensive 
federal-provincial-territorial consultations were about to conclude with joint 
recommendations for new five-year agreements for the period of 2000-01 to 2004-05. 


The proposed agreements are expected to play a major role in the implementation of the 
Renewal Strategy, in keeping with the new legislation. Consistent with the Social Union 
Framework Agreement, they build upon a co-operative and dynamic relationship with the 
provinces and territories to promote shared objectives in the area of Youth Justice through 
joint planning, flexible financial management, public accountability, transparency, and 
dispute avoidance. 


Firearms Control 


The Canadian Firearms Program began actual implementation in December of 1998. Since 
that time it has proven to be of significant public benefit. 


e The work of the Canadian Firearms Registry helped Canadian and American authorities 
to uncover one of the largest known gun smuggling operations in North America; over 
3700 potentially dangerous sales have been investigated; 713 licence applications have 
been refused; and 930 licences have been revoked (this is 15 times higher than the total 
of the five previous years). 
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During 1999-2000, the opting-out of key provinces and territories, and their challenge 
to the constitutionality of the legislation in the Supreme Court seriously impaired the 
basic design model for the program making the original planning assumptions invalid; 
and overly complicated forms were prone to high error rates leading to significant 
backlogs and delays in the processing of applications and the issuance of licences. 


In March 2000, the Canadian Firearms Centre planned and is implementing a Program 
Improvement Plan with the aim of increasing demand and capacity to ensure that 
licences have been issued to the vast majority of firearms owners before January 1, 
2001. 


Organized Crime 


The Department continues to pursue legislative and prosecutorial strategies to meet the 
major problem of organized crime (Please also refer to Organized Crime (internationally) 
on page 23). 


The Department worked with the Department of Finance and other departments 
indeveloping Bill C-22, the Proceeds of Crime (Money Laundering) Act. In 
December, 1999, Federal-Provincial Territorial Ministers responsible for Justice 
addressed the general issue of organized crime and created a Deputy Ministers Steering 
Committee, with a mandate to identify further initiatives targeting organized crime. In 
this context, the Department 1s considering proposals for new legislative measures. 


Another key area of the departmental strategy, the Anti-Smuggling Initiative (ASI), was 
renewed in 1997. The Department has also been central to several major organized 
crime prosecutions, including the Manitoba Warriors case. Operational co-ordination 
has been improved and increased between the Federal Prosecution Service and the 
RCMP (particularly in Ontario and British Columbia), and through the National 
Coordinating Committee on Organized Crime. 


Victims of Crime 


Improving the confidence of victims of crime in the justice system is a top priority of the 
government. 


The Department has been implementing the Government's Response to the Report of 
the Standing Committee on Justice and Human Rights — Victims Rights - A Voice Not a 
Veto through legislative reform and the establishment of the Policy Centre for Victims 
Issues to co-ordinate all federal initiatives and to promote federal—provincial-territorial 
initiatives to benefit victims. 


Changes to the law in 1999 ( Bill C 79 - now S.C. 1999, c. 25 ) are built on previous 
law reform initiatives to enhance the safety, security and privacy of victims of crime in 
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the criminal justice system. These amendments ensure that victims are informed about 
opportunities to prepare and read victim impact statements in court, require police and 
judges to consider the safety of victims in all bail decisions, expand protection for 
victims and witnesses when giving testimony and permit judges to ban the publication 
of the identity of victims and witnesses in appropriate circumstances. Reforms to the 
Criminal Code victim surcharge provisions now require all offenders to pay an 
automatic victim surcharge (an additional money penalty) of a fixed amount, with 
increased amounts in appropriate circumstances, which will increase revenue for 
provinces and territories to fund victim services. 


e At the beginning of 2000, the Government of Canada announced it would also provide 
$5 million per year (for five years) to fund the Policy Centre for Victims Issues. The 
Centre was established in 1999 to ensure that the perspective of victims of crime is 
considered in the development of federal policies and legislation. The resources will be 
used for research, consultation, public education and awareness and to support 
innovative programs and assistance to ensure that the situation of the victim in the 
judicial process continues to improve. 


Disarming a Peace Officer 


e Bill C-17, An Act to amend the Criminal Code (cruelty to animals, disarming a peace 
officer and other amendments) and the Firearms Act (technical amendments) was 
introduced in the House of Commons on December 1, 1999. It will create a distinct 
offence of disarming, or attempting to disarm police officers. This measure recognizes 
the serious danger faced by officers when investigating and effecting arrests, if they are 
deprived of their weapons. The offence carries a maximum penalty of five years 
imprisonment. 


Impaired Driving 


e Bill C-18 was introduced on December 1, 1999, as part of the Government's 
commitment to follow through on a series of Criminal Code amendments dealing with 
impaired driving. These amendments increase the maximum penalty for impaired 
driving causing death from 14 years to life imprisonment, and allow police officers 
who are investigating a collision involving injury or death to apply by telephone for a 
warrant to obtain a blood sample from a driver believed to be drug impaired. These 
amendments build upon Bill C-82 amendments, which increase mandatory minimum 
prohibition from three months to one year on first offence and maximum penalty for 
driving while disqualified to five years from two years. 


Provocation, Self-defence and Defence of Property 


In June 1998, the Department released a consultation document entitled “Reforming 
Criminal Code Defences: provocation, self-defence and Defence of Property”. 
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e As a follow-up, the Department also held several face-to-face meetings with various 
groups interested in criminal justice issues to discuss the contents of the paper and 
options for reform. The Department continues to examine these issues and to work with 
criminal justice partners to build consensus for reforming these areas of criminal law. 


Cruelty to Animals 


The Department issued a consultation paper entitled “Crimes Against Animals” in 
September 1998. The paper, which was distributed to provincial government departments, 
agricultural associations, hunting and trapping organizations, the medical research 
community, animal welfare organizations, veterinary associations, the legal community and 
the general public, generated considerable interest and demonstrated the public’s clear 
desire for stronger and more effective animal cruelty laws. 


e On December 1, 1999, the Minister of Justice introduced amendments to the Criminal 
Code to strengthen and modernize the existing animal cruelty provisions, as part of an 
omnibus bill containing various amendments (See Bill C-17). 


Corporate Criminal Liability 


The tragedy at the Westray Mine in 1992 led to a provincial public inquiry which, in 1997, 
recommended inter alia that the approach of Canada's criminal law to corporate criminal 
liability be revisited. In response to this recommendation, as well as a request from the 
Attorney General of Nova Scotia and growing interest from members of Parliament, 


e The Department began an examination of the law in this area, in terms of both the 
liabilities under the criminal law of corporations themselves, and also the liability of 
directors and employees of corporations. 


DNA 


The Department continued its efforts in support of DNA legislation and program 
initiatives. Bill C-104 came into force in 1995. This enactment established the DNA 
warrant scheme and set the Government's legislative strategy in this area as well as 
authorizing the development of a DNA data bank. 


e The Department subsequently assisted in developing Bill C-3, the DNA Identification 
Act, in 1998, which was then amended by Bill S-10, An Act to Amend the National 
Defence Act, the DNA Identification Act and the Criminal Code. Parallel to this 
legislative plan, the Department has been active in supporting the establishment of the 
National DNA Data Bank slated for implementation in July 2000. 
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Public confidence and trust in 


the justice system 


Grants and Contributions — The Public Legal Education 
and Information (PLEl) Program 


PLEI contributes to increased public confidence and trust in the justice system. By 
providing PLEI, the government through Department of Justice helps citizens to increase 
their knowledge and general awareness about Canada’s judicial system so that they are 
better equipped to appreciate and participate in the justice system should the need arise. 


Through contribution funding to public legal education organizations, the Department’s 
Programs Branch has invested in excess of $1 million during the past fiscal year in the 
development of PLEI products including, for example, brochures, videos, workshop 
modules, learning aids for teachers, speakers, referrals and dial-a-law centres. During the 
year, PLEI organizations disseminated information specific to the issues of crime 
prevention, family violence, child support, and other departmental initiatives such as 
dispute resolution and sentencing. 


The Grants and Contributions Program 


The department spent $3,232,824 on 105 projects, as well as annual contributions and 
project funding for Public Legal Education and Information. Examples of projects funded 
under the program include brochures on abuse of the elderly and the provision of bursaries 
to students for papers on methods of dispute resolution. 


Lawful Access 


The government has initiated a five-year project to aid law enforcement and national 
security agencies in finding solutions to the technical and legal problems created by new 
and emerging technologies. Solutions to these problems will address the need to obtain 
lawful access to electronic communications and stored electronic data. The ability to 
maintain lawful access to communications, while preserving legitimate privacy interests, is 
an integral part of crime prevention strategies, which target organized crime and their 
various activities. The Department of Justice is responsible for developing legislative 
policy and providing legal advice in this endeavor. 


e In 1999, consultations with the Canadian Association of Chiefs of Police resulted in a 
discussion paper, which outlined many of the issues such as interception capability, 
transborder search and seizure, tracing of electronic communications, cryptography and 
satellite telephony. 


Department of Justice 21 


Section Il - Departmental Performance 


The Department of Justice has also actively participated in international initiatives 
dealing with computer-related crime, including those of the Council of Europe, the 
Group of Eight, the United Nations and the Commonwealth Secretariat. 


Leadership on international justice issues through 


proactive and coherent policy and operations approaches 


~) Collective Results | 


Private International Law Area 


The Department has continued to contribute to the harmonization of private 
international law through participation in international organizations such as the Hague 
Conference on Private International Law, Unidroit, the United Nations Commission on 
International Trade Law (UNCITRAL) and in regional organizations such as the 
Organization of American States (OAS). Current areas of focus for improvements by 
our officials through these avenues include international commercial law, judicial 
cooperation and enforcement of judgments, family law and child/adult protection, as 
well as protection of property. 


Rights of the Child 


Pup 


The Department was an active participant in the negotiation of the Optional Protocol to 
the United Nations Convention on the Rights of the Child on the Sale of Children, 
Child Prostitution, and Child Pornography. Negotiations on the Optional Protocol were 
concluded in March 2000 and it was adopted at a special session of the General 
Assembly of the United Nations on May 25, 2000. The Optional Protocol will serve to 
strengthen international standards prohibiting the sale of children and child sexual 
exploitation as well as to enhance opportunities for international co-operation in this 
regard. 


The Department of Justice is also working with other federal partners including the 
Department of Foreign Affairs and International Trade, the Royal Canadian Mounted 
Police, the Criminal Intelligence Service Canada and the Ministry of the Solicitor 
General to support implementation of the 1997 reforms to the Criminal code relating to 
child sex tourism. 
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International Criminal Justice 


Canada is facing increasing demands for cooperative efforts on a wide range of 
transnational crime issues. In addressing international criminal justice, the Department is 
responsible for legal advice, policy development, the negotiation of enabling instruments 
and ensuring the implementation of agreements. 


e The Department is also contributing its expertise to a growing number of international 
fora, such as the United Nations Crime Commission, the Council of Europe, 
Organization of American States, the Commonwealth and the G-8. The resultant 
increasing number of international agreements, treaties and operations arrangements 
combating international crime will contribute to public safety and enhanced 
international order. 


Crimes Against Humanity and War Crimes 


e In co-operation with the Department of Foreign Affairs and International Trade, the 
Department of Justice developed Bill C-19, the proposed Crimes Against Humanity 
Act, which received First Reading on December 10, 1999. 


e The Bill is designed to: 1) enable Canada to implement and ratify the Rome Statute of 
the International Criminal Court, which creates a permanent International Criminal 
Court to try individuals who commit genocide, crimes against humanity and war 
crimes; and, 2) improve Canada’s ability to prosecute in Canada persons who commit 
such crimes outside of Canada, by making amendments to address various issues raised 
in the Supreme Court of Canada decision in the Finta case. 


Organized Crime (internationally) 


As part of an inter-departmental negotiating team: 


e the Department continued its involvement in the negotiation within the United Nations 
of an international Trans-national Organized Crime Convention. In addition to 
addressing issues such as mutual assistance, extradition, money laundering and 
organized crime offences, the negotiations also include protocols on the illicit 
trafficking in firearms, human beings (particularly women and children) and migrants. 
The negotiations are scheduled to conclude by the end of 2000. The Department is also 
actively involved with other departments in representing Canada in the G8 Senior 
Experts group on transnational organized crime (Lyon Group), which is developing 
practical solutions to improve international cooperation to combat transnational 
organized crime. 
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High-tech Crime (internationally) 


e The Department continued its involvement in various international fora (e.g., G-8, 
Council of Europe, United Nations) to address computer-related crime. This includes, 
participating actively in the negotiation of an international convention on Cyber-crime, 
within the Council of Europe, developing principles within the G-8 concerning Trans- 
border access to stored data and examining means to trace communications through 
computer networks, and taking a lead role in developing the agenda for the workshop 
on computer-related crime at the 10" United Nations Workshop on the Prevention of 
Crime and the Treatment of Offenders, April 2000. 


Working towards an integrated justice system that is cost- 
effective, citizen-centred and linked to the community and an 


equitable and accessible justice system responsive to the 
evolving needs of a diverse population. 


Crime Prevention Collective Results 


- a 


The National Strategy on Community Safety and Crime Prevention Phase II continued its 
endeavors to assist communities to address the root causes of crime and victimization 
through a social development approach in partnership with provinces, territories, 
municipalities and other partners. Phase II is knowledge-based so that activities undertaken 
under the umbrella of the Strategy support promising practices and fund interventions that 
will result in broadening and deepening our understanding of what works best to reduce 
crime and victimization. 


e In fiscal year 1999-2000, the Strategy invested over $24 million in grants and 
contributions to fund 675 projects for those purposes. As a result of the Speech from 
the Throne, the National Crime Prevention Center (NCPC) is preparing proposals for 
increasing the activities of Phase II of the Strategy. These proposals will take into 
consideration the lessons learned to date and will build on the results of the mid-term 
evaluation of Phase II of the Strategy. 


e In April 1999 the Business Action Program on Crime Prevention, a new component of 
the Strategy, was launched. This Program, which is a key component of the Strategy, 
supports innovative efforts by the private sector to prevent crime and promote safety. 
The creation of a Business Alliance on Crime Prevention which aims at promoting and 
fostering partnerships between the business and voluntary sectors across Canada was 
announced at that same time. 
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Diversity and Gender Equality 


In working towards a more equitable and accessible justice system which provides 
substantive equality to all Canadians and responds to the needs of a changing population: 


e the Department provided training in and conducted diversity and gender equality 
analysis of various initiatives. 


e the Department actively participated in follow-up activities to the Fourth World 
Conference on Women held in Beijing in 1995 as preparation for United Nations 
General Assembly Special Session in June 2000. 


The Department continues to co-chair with British Columbia the Federal-Provincial- 
Territorial Working Group on Diversity, Equality and Justice, which deals with diversity 
issues from an inter-jurisdictional perspective. The FPT Working Group is refining the 
Integrated Diversity and Equality Analysis Screen (IDEAS) to better assist in the 
assessment of the potential impact of justice initiatives on Aboriginal people, persons with 
disabilities, youth and children, racial minorities, women and other vulnerable groups. 


Native Courtworker Program 


The Native Courtworker Program ensures that Aboriginal people in conflict with the law 
are treated in a fair, just, equitable and culturally sensitive manner. 


In 1999-2000, recommendations for the future of the Program stemming from a tripartite 
review were presented to a Federal-provincial-territorial meeting of Deputy Ministers 
responsible for Justice. The Deputy Ministers supported the review recommendations, 
recognized the courtworker’s evolving role, established the Program’s Tripartite Working 
Group, and acknowledged the need to change the instruments that govern the Program. 
Officials are following up on these decisions. 


The Legal Studies for Aboriginal People Program 


The purpose of this program is to promote equitable representation of Aboriginal peoples 
in the legal profession. 


During the course of the fiscal year, the Program awarded bursaries totalling $210,631 to 
38 students. 


Legal Aid 
e In 1999-2000, under the Legal Aid program, the Department contributed $81.9M to the 


provincial and territorial governments to enable them to assist eligible low-income 
Canadians meet their legal needs when accused of certain criminal offences. 
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e In addition to providing funding, the Department organized three successful meetings 
of the Permanent Working Group on Legal Aid (PWG) to exchange information on 
legal aid issues and collaborate in policy development. In 1999-2000 policy work was 
continued in such areas as needs of legal aid clients, court appointed counsel, high cost 
cases, and immigration and refugee legal aid. 


Access to Justice Services Agreements 


e A comprehensive Access to Justice Agreement, incorporating Legal Aid, Aboriginal 
Courtwork and Public Legal Education and Information services, was successfully 
negotiated and signed with the Nunavut Department of Justice. All three Territories 
now receive the benefits of such an agreement, which include more flexible program 
delivery, less complex financial reporting, and simpler and effective accounting 
procedures. 


Comprehensive review of the Canadian Human Rights Act 


The Auditor General, the Canadian Human Rights Commission and stakeholders requested 
that the government review the Act with a view to its improvement. 


e On April 8, 1999, the Honourable Anne McLellan, Minister of Justice, announced the 
establishment of an independent Panel to conduct a review of the Canadian Human 
Rights Act, the first comprehensive review since 1977. The Canadian Human Rights 
Act (CHRA) Review Panel released its Report entitled Promoting Equality: A New 
Vision on June 21, 2000. This Report contains 165 recommendations ranging from 
structural and process changes to the addition of new grounds of discrimination. These 
recommendations were based on broad public consultations and research papers 
commissioned by the Panel from well-known experts in the field of human rights. The 
Department of Justice is currently reviewing these recommendations in close 
consultation with other federal departments. 


Support for Policy 


Strengthening Policy Support Infrastructure 


The Department of Justice is implementing a major overhaul of its Justice policy support 
infrastructure. Improvements are underway to strengthen the Department's policy priority 
identification processes and link them better with those of other departments and 
jurisdictions within the framework of the government's overall policy agenda. 


e The Department's new strategic planning cycle is being implemented with strong 


linkages to its policy, program, resource planning, evaluation and management 
functions. 
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A new resource allocation and utilization system is being developed for 
implementation next fiscal year and the focus on resource utilization and results in 
policy operations is thereby being reinforced and systematised. Incremental funding has 
been applied to strengthen the Policy Sector's capacity to carry out essential research, 
consultation and evaluation on the major policy initiatives for which the Minister of 
Justice has responsibility, and to ensure that there is the critical mass of resources 
available for sound, professional policy conceptualization, development, 
implementation and evaluation. 


Strengthening Resource Impact Assessment 


The Department is developing “and implementing” new methods for costing all major 
policy and program initiatives and their impacts on both the Department and external 
partners such as other federal departments, provincial governments, municipalities, the 
legal system, special interest groups, and Aboriginal communities. 


2.3.3 Administration Business Line 


Planned Spending (1999-00 RPP) $33,700,000 
Total Authorities (Public Accounts) $48,943,737 


1999-00 Actuals (Public Accounts) $48,010,789 


Human Resources Management 


The Department adopted four corporate objectives, which relate directly to the need to 
retain qualified public servants in order to better serve Canadians. These four objectives led 
to action plans and reporting by management to manage workload issues, reduce reliance 
on term employment by 2000-2001, provide a minimum of five days of professional 
development each year for each employee and implement a new orientation program by 
March 31, 2000. 


Workload Issues 


Managers report that more staff is making use of alternative work arrangements. The 
addition of new staff is helping to reduce workload, although relying on clients to fund 
staff could increase the department's dependency on client funding. Efforts to manage 
workload have led, in some cases, to better forecasting, planning and more efficient use 
of resources. 
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Reduction in Term Employment 


We are making progress: some term positions are being converted to indeterminate and 
other term positions are being extended. In order to draw reliable conclusions as to the 
level of our progress, we need to update and break out staffing data to reflect such 
circumstances as maternity leave and educational leave replacements. Areas that have 
reported a decrease in term employment also report greater job satisfaction as a result. 


Minimum Five Days of Training and Development 


This is a long-term objective and it is too early to predict results, but reports indicate 
that the importance of training and development has been effectively communicated. 
More training is being offered and job satisfaction and performance seem to be 
improving as a result. Access to training has been improved in some areas, and 
employees understand that they are entitled to professional development. Some types 
of training, such as gender and cultural sensitivity training, have already produced 
changes in departmental culture. Some areas report improved cohesiveness in work 
groups receiving team-building training. 


Implement a New Orientation Program by March 31, 2000 
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Through 1999-2000 a new departmental orientation program was developed and was 
implemented in March 2000. A number of areas have, or are developing specialized 
orientation programs and materials. Reports indicate that staff has become more aware 
of the needs and concerns of new employees. Senior managers are meeting with new 
staff to welcome them in the department. 


The Department continued its commitments in the second year of its three-year 
Employment Equity Action Plan resulting in the increase in representation of all 
designated groups. Through 1999-2000 the Department also followed closely the 
Canadian Human Rights Commission Employment Equity Audit Action Plan and as a 
result has conducted a Workforce Analysis and Employment Systems Review to 
strengthen its recruitment strategies in support of diversity progress. 


The Department’s Paralegal Study resulted in redefining and implementing the 
selection criteria for hiring its legal stream SI’s and the professional training to be 
offered to these new recruits. 


The Department introduced a formal Mentoring Program though 1999-2000 for all 
employees in the National Capital Region and the Quebec Regional Office. The results 
of this Program were to pass on professional and corporate values and help employees 
learn from each other. In addition, to assist with the integration of new staff and 
retention and development of employees from the designated groups. Twenty-eight 
associates and 30 mentors participated in the pilot. An evaluation deemed the pilot a 
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success resulting in the decision to continue and expand the Program throughout the 
Department. 


The Department made significant investment in technology to ensure the 
interconnectivity of work units resulting in extending the reach and the sharing of 
knowledge within the organization. This has enabled new approaches to team work, 
such as Virtual Teams to address special projects and promote a more horizontal 
approach to work and learning though others. Initiatives such as self-help approaches to 
HR Information Management (e.g. Virtual HR) are empowering staff to learn to 
manage their own personal information more effectively. 


Communications 


The Communications Branch, which is responsible for the Department's internal and 
external communications, continued to inform the public on the Minister's three main 
priorities: crime prevention, youth justice and victims. Communications support was 
provided for a wide variety of criminal law policy initiatives, such as modernizing 
benefits, youth justice, Aboriginal justice, conviction review, as well as high profile 
court cases, including tobacco smuggling and child pornography. In order to explain the 
Department's work to the public, parliamentarians, interest groups and the news media, 
Communications produced over 70 news releases, backgrounders, and speeches; 
prepared answers to correspondence received by the Minister and contributed to public 
outreach by supporting Departmental participation in justice-related conferences 
and events. 

A new departmental website was designed as a Millennium Project. Aimed at youth 
and focussing on the past 100 years of human rights, the website will be maintained by 
Communications as a resource for students and teachers. 


Media relations are a large component of Communications work. As well as dealing 
with daily media calls and preparing spokespersons to respond to questions, courses 
were given to litigators across the country to improve communications with the news 
media on high profile court cases. 


Communications and Executive Services supported other sectors of the department 
through the establishment of a Ministerial Liaison Unit, by providing communications 
support to strategic planning and by establishing a weekly electronic newsletter sent to 
all employees. 


Financial Management 


During the review period, a more systematic and strategic approach to the resource 
allocation process was introduced. A Resource Management Committee was created to 
focus on key resource issues and to make recommendations to the Deputy Minister on their 
resolution. 
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Initial planning began on the implementation of the Financial Information Strategy 
(FIS) including the preparation of a business case to obtain the necessary resources to 
carry out this work. The objective is to implement FIS by April 1, 2001. 


Information Management / Information Technology (IM/IT) 


The primary focus for information management and information technology (IM/IT) efforts 
in 1999-2000 was the preparations for the Year 2000. 
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As a result of Year 2000 remedial work, the Department tested and certified its 
information technology environment. No significant problems were experienced during 
the transition period to the Year 2000. 


The new Y2K compliant messaging system was implemented across the Department by 
the fall of 1999. The outsourcing contract for network operations, Help Desk and on- 
site support continued to provide benefits for the department. 


The Department built on its Intranet and Extranets capacity to address communication 
requirements between headquarters, the regions and the departmental legal services 
units, mobile workers and tele-workers. Several connectivity initiatives were 
undertaken during the 1999-2000 fiscal year including remote access to email; access to 
the Justice Intranet for employees working offsite; as well over a 100 employees were 
offered highly secure remote access to Justice applications. Moving forward in the year 
2000-2001 the Department has staffed a Connectivity Project Office to coordinate and 
expand these services. 
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3.0 Consolidated Reporting 


x i 


Highlights for the period ending March 31, 2000 


Major Initiatives Expected Results 


Sustainable Development Strategy (SDS) 


Progress Achieved 


Objective 1: Enhance Capacity of Department to give legal advice on sustainable development (SD) to clients 


Development of Continuing 
Legal Education module on SD 
Review clients’ SDSs to 
anticipate legal demands 


Creation of SD Intranet 
“Homepage” 


Collaborative research on SD 
and law with organizations such 
as the Canadian Bar Association 


i= 


Enhanced capacity to give legal 
advice on SD, including 
increased awareness and 
knowledge within the 
Departmental Legal Services 
Units 


e Continuing legal education was 
provided on a wide range of SD 
topics 

e Client priorities, including SD, 
were reviewed as part of the 
annual planning process 


e SD "Homepage" was launched in 
fall 2000 


Objective 2: Identify Links Between SD and the Department’s Services 


Development of collaborative 
research on the linkages between 
law and sustainable development 


e CBA publication on SD law was 
issued in August 2000 with 
Justice financial support 


e Justice and the Law Commission 
of Canada agreed on ongoing 
information exchange for 
proposed sustainable 
communities projects 


Objective 3: /dentify and Advise on Federal Government’s Legal Obligations Related to SD 


Objective 4: Support Law Reform to Promote SD 


Research SD obligations of client 
departments and of federal 
government 


Increased awareness and 
knowledge of SD obligations 


e Justice studied key issues in 
evolving areas of SD law 


Enhance capacity to help client 
departments identify potential 
law reforms aimed at removing 
existing barriers to SD 


Law reform to promote SD 


e Progress under Objectives 1-3 
enhanced capacity 

e Justice supported clients in 
several major reviews of SD 
legislation 
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Major Initiatives Expected Results 


Objective 5: Ensure Consistent and High Quality Advice Related to SD 


e Establish Departmental SD 
network 


e Enhanced consistency and 
quality of SD advice 


e Develop guidelines for 
incorporating SD considerations 
into legal advice 


e Incorporation of SD in policy 
planning checklists 


e Include SD in communications 


e Reflect SD in standard forms for 


Objective 6: Improve the Department’s Physical Stewardship 


e Improved reporting capacity / 
provide direction to guide future 
initiatives / enable long term 
outcome forecasting to assist in 
setting short & long term targets 


e Improve performance 
measurement data tracking 
capacity and linking of reporting 
tools 


Reduction in carbon monoxide 
emissions and in mail distribution 
costs 


e Reduced reliance on fossil-fuel 
vehicles for mail distribution by 
using alternative methods 


Reduced operating cost and solid 
waste 


e Reduced paper product use 


Raise awareness / provide 
alternative solutions / promote 


e Implement green procurement 
and contracting for services 


policies green procurement / encourage 
suppliers to develop and promote 
green products 
e Provide staff with waste e Increase staff awareness / 


increase waste diversion / 
reduced operating costs 


recycling/reduction training 


(The complete SDS can be found on the Department 
http://canada.justice.gc.ca/Consultations/sustain/SDS_en.pdf.) 
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Progress Achieved 


procurement and property transactions were distributed 
transactions 


e SD network was created 


SD legal checklist will be 
completed in fall 2000 


SD will be incorporated in policy 
planning checklists in fall 2000 


e Extensive communications 
centred on developing Justice's 
second SDS 


e Standard forms for property 


Justice has focused on improved 
performance measurement in 
developing its second SDS 


e Justice continued to increase its 
use of electronic communications 


e Despite efforts, paper product use 
increased. This will be 
addressed in Justice's second 
SDS. 


By fall 2000 there will be green 
procurement of the four highest 
volume items purchased centrally 
for Justice Headquarters. 


e Training was provided in Justice 
Headquarters 


of Justice website, at 


Department of Justice 


4.0 Financial Performance 


4.1. Financial Performance Overview 


Operating Expenditures: 
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The increase of $88.3 million between 1999-00 Operating planned spending and the 
1999-00 actual expenditures is comprised of the following: 


Increased resources through Supplementary Estimates: ($000) 
e Compensation for David Milgaard 4,000 
e Work Load Pressures bf PAN) 
e Collective Bargaining 5,184 
e Y2K Readiness - Information Technology 2,000 
e Crime Prevention 225 
e Firearms 40,838 
e Residential Schools 2,464 
e Revenue Canada - Omnibus & Other 2 tO) 

Submissions 

e Transfer from Grants and Contributions 1,450 
e Tobacco Smuggling Litigation 4,780 
e Other 25157 
e Carry forward of 1998-99 resources 9,661 

Decreased resources through Supplementary Estimates: 

e Frozen allotment — Dispute Resolution Fund (300) 

e Frozen allotment — IPOC and Accommodation (832) 

e Reprofiling — Child Support (25299) 

Other adjustments: 

e Lapse per the Public Accounts (3,047) 

e Planned spending resources not sought through (7,543) 
Supplementary Estimates 

e Other 50 


Non-Respendable Revenues: 


The decrease of $61.5 million difference between 1999-00 planned spending and the 
1999-00 actual revenues is due primarily to a reduction in the amount of service fees 


collected for Firearms. 
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Transfer Payments: 


The $4.2 million difference between 1999-00 planned spending and the 1999-00 actual 


expenditures is comprised of the following: 


Increased resources through Supplementary Estimates: 
e Youth Justice Renewal 
e Firearms 
e Others 


Decreased resources through Annual Reference Level Update: 
Reprofiling of Child Support 

e Others 

e Transfers to Operating 

e Lapse per the Public Accounts 


Financial Summary Tables 


($000) 
1,542 
10,000 
875 


(5,475) 
(1,200) 
(1,450) 
(8,517) 


4.2 Financial Table 1: Summary of Voted Appropriations 


Financial Requirements by Authority (millions of dollars) 


Vote Planned 
Spending 


Administration of Justice Program 


1 Operating expenditures 271.6 
5 Grants and Contributions B2ie2 
(S) Minister of Justice - Salary and motor car allowance 0.0 
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1999-00 
Total Actual 
Authorities 
362.9 359.9 
sisi) 323.0 
OR 0.1 


(S) Contributions to Employee benefit plans 30.2 SEI 33.2 : 
Total Department 629.0 2a 716.2 


Note: Total Authorities are main estimates plus supplementary estimates plus other authorities. Due to rounding, figures 
may not add to totals shown. 


Department of Justice 


Section IV — Financial Performance 


4.3. Financial Table 2: Comparison of Total Planned 
Spending to Actual Spending 


oo a 


Departmental Planned versus Actual Spending by Business Line (millions of dollars) 
FTEs Operating Capital Voted Subtotal: Statutory Total Less: Total Net 
| Business Lines Grants & Gross Grants and Gross Respend- Expendi-tures 
Contri- Voted Contri- — Expendi- able 
butions Expendi- butions tures Revenues 
tures 

Government Client 1,623 162.5 ‘ = 162.5 : 162.5 z 162.5 

Services 

(total authorities) 1,693 186.9 - - 186.9 - 186.9 - 186.9 

(Actuals) 2,060 195.5 - - 19:5 - 195.5 - 195.5 

Law and Policy 474 105.6 - 327.2 432.8 - 432.8 - 432.8 
| (total authorities) 454 160.4 - Sheil es} 491.9 - 491.9 - 491.9 
| (Actuals) 268 149.7 - 323.0 472.7 - 472.7 - 472.7 
| Administration 340 33.7 . : 33.7 - 33.7 - 33.7 

(total authorities) 340 48.9 - - 48.9 - 48.9 - 48.9 

(Actuals) 411 48.0 - - 48.0 - 48.0 - 48.0 

Total 2,437 301.8 - 327-2 629.0 - 629.0 - 629.0 

(total authorities) 2,487 396.2 - 331.5 WAM od. - Vaid. - WHEE 

(Actuals) 2,648 393.2 - 323.0 716.2 - 716.2 - 716.2 


Other Revenues and Expenditures 


Non-Respendable Revenues (78.4) 
(total authorities) (sD) 
(Actuals) (16.9) 
Cost of services provided by other departments 30.0 
(total authorities) 30.0 
| (Actuals) 30.3 
_ Net Cost of the Program 580.6 
(total authorities) 640.2 
(Actuals) 729.6 


Note: Numbers in italics denote Total Authorities for 1999-00 (main and supplementary estimates and other authorities). Bolded 
numbers denote actual expenditures/revenues in 1999-00. Due to rounding, figures may not add to totals shown. Operating 
numbers include contributions to employee benefit plans and Minister’s allowances. 
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4.4 Financial Table 3: Historical Comparison of Total 
Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line (millions of dollars) 


Actual Actual Planned Total Actual 
Business Lines Spending Authorities 
1997-98 1998-99 1999-00 1999-00 1999-00 


Government Client Services 148.9 178.9 162.5 156.9 195.5 
Law and Policy 336.3 426.1 432.8 491.9 472.7 
Administration 41.9 41.8 83h 48.9 48.0 
Total 52a 646.8 629.0 VEULH. 716.2 


Note: Total Authorities are main estimates plus supplementary estimates and other authorities. Due to rounding, figures may 
not add to totals shown 
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4.5 Financial Table 4: Resource Requirements by Organization 
and Business Line 


Comparison of 1999-00 Planned Spending, and Total Authorities to Actual 
Expenditures by Organization and Business Line (millions of dollars) 


Business Lines 
Organization Government Law and Policy Administration TOTAL 
Client Services 
Minister's Office 2.0 2.0 
(total authorities) 2.0 2.0 
(Actuals) 2.0 2.0 
Deputy Minister’s Office 1.0 1.0 
(total authorities) 1.0 1.0 
| (Actuals) 0.8 0.8 
Civil Law and Corporate 
Management Sector * 20.5 Zit 48.2 
(total authorities) 20.5 4.9 41.9 67.3 
(Actuals) 19.7 4.6 41.3 65.6 
Legal Operations Sector 133.8 0.7 134.5 
(total authorities) WSF LTE 
(Actuals) 167.9 167.9 
Policy Sector 432.1 432.1 
(total authorities) 487.0 487.0 
| (Actuals) 468.1 468.1 
Legislative Services Branch 8.2 8.2 
(total authorities) 8.7 8.7 
(Actuals) 7.9 7.9 
Communications and 
Executive Services Branch 3.0 3.0 
(total authorities) 4.0 4.0 
(Actuals) 3.9 3.9 
TOTALS 162.5 432.8 33.7 629.0 
| (total authorities) 186.9 491.9 48.9 727.7 
| 
(Actuals) 195.5 472.7 48.0 716.2 
% of TOTAL 27.3% 66.0% 6.7% 100.0% 


Note: Numbers in italics denote Total Authorities for 1999-00 (main and supplementary estimates and other 
authorities). Bolded numbers denote actual expenditures/revenues in 1999-00. Due to rounding, figures 
may not add to totals shown. 


* Includes the Constitutional Affairs and the Information Management Branch 


Department of Justice 37 


Section IV - Financial Performance 


4.6 Financial Table 5: Non-Respendable Revenues 


Non-Respendable Revenues (millions of dollars) 


Business Lines Actual Actual Planned Total Actual 
Spending Authorities 
1997-98 1998-99 1999-00 1999-00 1999-00 


| Government Client Services - - - - - 
Law and Policy 7 Wc 78.4 Hho) 16.1 
Administration 4.2 0.9 0.0 0.0 0.8 


Total Revenues Credited to the CRF 5.9 8.4 78.4 Te) 16.9 


Note: Includes services and service fees for Firearms, Family Order and Agreements Enforcement Assistance, Central 
| Divorce Registry, Court Costs and miscellaneous revenue outside government, as well as revenue generated from 
fines and forfeitures, rent for dwelling and utilities and others. 


Oe 


4.7 Financial Table 6: Statutory Payments 


Statutory Payments by Business Line (millions of dollars) 


Business Lines Actual Actual Planned Total Actual 
Spending Authorities 
1997-98 1998-99 1999-00 1999-00 1999-00 


Government Client Services 14.4 18.9 21.0 bles! PANS} 

Law and Policy 1.6 5/5) 6.1 8.6 8.6 

Administration 25 onl 351 3.4 3.4 
 TotalStatutory Payments 186 275 302 333 333 


Note: Includes contributions to Employee Benefits Plan, Minister’s Salary and Car Allowance, spending of Crown Assets 
and Collection Agency Fees. 
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4.8 Financial Table 7: Transfer Payments 


Transfer Payments by Business Line (millions of dollars) 
Business Lines Actual Actual Planned Total Actual 
Spending Authorities 
1997-98 1998-99 1999-00 1999-00 1999-00 

GRANTS 

Government Client Services - - - - - 
Law and Policy 1.0 12.6 23D 24.2 2255 
Administration = = : Z 

Total Grants 1.0 12.6 BY) 24.2 22.5 

CONTRIBUTIONS 
Government Client Services - . . - - 
Law and Policy 269.3 278.1 304.0 SUES 300.5 
| Administration . - - - - 
| Total Contributions 269.3 278.1 304.0 307.3 300.5 
Total Transfer Payments 270.3 290.7 Se? spy Ha) 323.0 
| 


| Contingent Liabilities ($ dollars) 
| 


List of Contingent Liabilities 


| Air Base Property 
Bellamy, B. 
Bussey 
Doe, A. 
Donalco Inc. & Group 
Edwards, L. 
Kaglik, H. 
Kaya, N. 
Kramer, K. 
Schreiber, K. 
Skandarajah, 
Smith, W. 


Total Contingent Liabilities 


Department of Justice 


Current Amount of 
Contingent Liability 


5,000,000 
25,000 
30,000 

200,000 
30,000 
200,000 

1,000,000 

50,000 
150,000 

2,000,000 
25,000 
$0,000 


8,760,000 
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5.0 Departmental Overview 


5.1. Mission 


The mission of the Department of Justice is to: 


e support the Minister of Justice in working to ensure that Canada is 
a fair, just and law-abiding society with an accessible, equitable, 
efficient and effective system of justice; 


e provide high quality legal services and counsel to the Government 
and to client departments and agencies; and 


e promote respect for rights and freedoms, the law and _ the 
Constitution. 


5.2 Mandate 


The Department of Justice was created by an Act of Parliament in 1868 to be responsible 
for the legal affairs of the Government as a whole and to provide legal services to 
individual departments and agencies. The Department of Justice has a dual mandate. This 
mandate derives from the dual role of the Minister of Justice who is also the Attorney 
General of Canada. 


In support of the Minister of Justice, the Department is responsible for providing policy 
and program advice and direction through the development of the legal content of bills, 
regulations and guidelines. In support of the Attorney General, the Department is 
responsible for prosecuting federal offences across Canada, including drug offences, 
litigating civil cases by or on behalf of the federal Crown, and for providing legal advice to 
federal law enforcement agencies and other government departments. 
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5.3. Organization 


Business Lines Descriptions 


The Department of Justice operates with three business lines, which represent the principal 
general endeavors of the Department: Government Client Services, Law and Policy, and 
Administration. 


1. Government Client Services Business Line 


Objective: 


To respond to the requirements of the Government of Canada, its departments and 
agencies, for quality legal or legislative services, in the most effective and cost-efficient 
manner in compliance with the law and government policy. 


Description: 


The Government Client Services business line encompasses a range of services, including 
legislative drafting, legal advice and opinions, legal advice on policy development, and 
monitoring and representation in the enforcement of federal law and in litigation matters 
involving the federal government. Through this business line, the Department provides 
consistency across the government and its departments and agencies, in legal advice, 
opinions, legal policy, sanctions and sentencing in both civil and criminal law matters. The 
Government Client Services business line is divided into two service lines: Legislative 
Services and Legal Services. 
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2. Law and Policy Business Line 


Objective: 


To ensure a responsive, fair, efficient and accessible national system of justice by 
managing the development, testing, promotion and implementation of justice policy in 
respect of criminal law, and family and youth law and to ensure fair, effective and 
responsible public administration; by managing the government legal framework in respect 
of administrative law, constitutional law, international law, human rights law, information 
law and Aboriginal justice. 


Description: 


The Department provides a range of services relating to the planning, coordination, 
development, promotion and implementation of justice-related policies. These operations 
are organized in the Policy Sector under four service lines: Program Organization, 
Government Legal Framework, Support for Policy and Programs, and Justice Programs. 


3. Administration Business Line 


Objective: 


To ensure effective strategic management of the Administration of Justice Program by 
establishing corporate management and administrative frameworks and services that ensure 
the optimal internal management of the Department and its resources. 


Description: 


The Administration business line encompasses the complete range of corporate 
management and administrative services required to support the Department’s program 
delivery and internal administration. The Administration business line is divided into two 
service lines: Corporate Management and Administrative Services. 
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Organization Structure 


The Administration of Justice Program is headed by the Deputy Minister and Deputy 
Attorney General, who is accountable to the Minister of Justice and Attorney General of 
Canada for the management of the Program. 


The services of the Administration of Justice Program are provided through three highly 
decentralized organizational components: Headquarters in Ottawa; thirty-five departmental 
legal services units (DLSUs) co-located with specific client departments and agencies; and 
eleven regional offices located across Canada. 


Four regions - Atlantic, Ontario, British Columbia and Yukon, and Prairies and Northwest 
Territories - form part of the Legal Operations Sector, while the Quebec Region reports to 
the Civil Law and Corporate Management Sector. This division in the reporting 
relationship reflects the difference between the civil law system in Quebec and the 
common law systems in the other provinces and territories. The major part of the workload 
at regional offices relates to litigation matters but an increasing proportion of resources is 
being devoted to providing legal advisory services to clients as they decentralize their 
operations. 


Consistent with the Department’s focus on client service there are six portfolios within the 
Legal Operations Sector. The Department’s three major clients, Revenue Canada, 
Citizenship and Immigration, and the Department of Indian and Northern Affairs, are each 
served through dedicated portfolios, that is, Tax Law, Citizenship and Immigration and 
Aboriginal Justice, respectively. The Department’s other clients are clustered under the 
Regulatory Group, the Business Law Group and the Central Agency Group. Regional 
offices provide full service operations to client departments and are organized to reflect the 
regional structures of many of the Department’s clients. Portfolio managers are accountable 
for overall objectives and results in the delivery of legal services to their clients in the 
group, while regional managers are accountable for service delivery and dealings with 
clients at the regional level. 
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Organizational Chart 


MINISTER 
OF 
JUSTICE 


DEPUTY 
MINISTER 


GOVERNMENT LAW AND ADMINISTRATION 
CLIENT POLICY 
SERVICES 


ASSOCIATE ASSOCIATE ASSOCIATE 
DEPUTY MINISTER DEPUTY MINISTER DEPUTY MINISTER 
LEGAL CANADIAN UNITY CIVIL LAW AND 
OPERATIONS CORPORATE MANAGEMENT 


ASSOCIATE SENIOR ASSISTANT DIRECTOR GENERAL 
DEPUTY MINISTER DEPUTY MINISTER COMMUNICATIONS 
CIVIL LAW AND POLICY SECTOR AND EXECUTIVE 
CORPORATE MANAGEMENT SERVICES 


CHIEF ASSOCIATE 
LEGISLATIVE DEPUTY MINISTER 
COUNSEL CIVIL LAW AND 
CORPORATE MANAGEMENT 


Note: | Unshaded boxes represent the Business Lines 
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6.0 Other Information 


6.1 Contacts for Further Information and Website 


A. Anne McLellan, Minister of Justice and Attorney General of Canada, East Memorial 
Building, 284 Wellington Street, Ottawa, Ontario, K1A 0H8 
Tel: 613-992-4621 


Morris Rosenberg, Deputy Minister and Deputy Attorney General, East Memorial 
Building, 284 Wellington Street, Ottawa, Ontario, K1A OH8 
Tel: 613-957-4997 


Rachel Larabie-LeSieur, Director General, Communications and Executive Services 
Branch, East Memorial Building, 284 Wellington Street, Ottawa, Ontario, K1A OH8 
Tel: 613-957-4221, Fax: 613-941-2329 


Wendy Sailman, Director, Public Affairs Division, East Memorial Building, 
284 Wellington Street, Ottawa, Ontario, K1A 0H8 
Tel: 613-957-4211, Fax: 613-954-0811 


Richard Thompson, QC, Associate Deputy Minister, Legal Operations Sector, East 
Memorial Building, 284 Wellington Street, Ottawa, Ontario, K1A 0H8 
Tel: 613-957-4550, Fax: 613-957-2546 


Mario Dion, Associate Deputy Minister, Civil Law and Corporate Management Sector, 
East Memorial Building, 284 Wellington Street, Ottawa, Ontario, K1A 0H8 
Tel: 613-641-4073, Fax: 613-941-4074 


Mary Dawson, Associate Deputy Minister, Constitutional Affairs, St-Andrew’s Tower, 275 


Sparks Street, Ottawa, Ontario, K1A 0H8 
Tel: 613-957-4898, Fax: 613-952-4279 


Lionel A. Levert, Chief Legislative Counsel, Legislative Services Branch, St-Andrew’s 
Tower, 275 Sparks Street, Ottawa, Ontario, K1A 0H8 
Tel: 613-941-4178, Fax: 613-941-2243 


Website: The Department of Justice website is at http://canada.justice.gc.ca 
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6.2 Legislation Administered and Associated Regulations 


The Minister of Justice has sole responsibility to Parliament for the following Acts: 


Annulment of Marriages (Ontario) 

Canada Evidence 

Canada-United Kingdom Civil and Commercial 
Judgments Convention 

Canadian Bill of Rights 

Commercial Arbitration 

Contraventions 

Crown Liability and Proceedings 

Divorce 

Escheats 

Extradition 

Family Orders and Agreements Enforcement Assistance 
Federal Court 

Firearms 

Foreign Enlistment 

Foreign Extraterritorial Measures 

Fugitive Offenders 

Human Rights, Canadian 

Identification of Criminals 

International Sale of Goods Contracts Convention 
Interpretation 

Judges 

Justice, Department of 

Law Commission of Canada 

Marriage (Prohibited Degrees) 

Mutual Legal Assistance in Criminal Matters 
Official Languages 

Official Secrets 

Postal Services Interruption Relief 

Prize, Canada 

Revised Statutes of Canada, 1985 

Security Offences 

State Immunity 

Statute Revision 

Statutory Instruments 

Supreme Court 

Tax Court of Canada 

United Nations Foreign Arbitral Awards Convention 
Young Offenders 


R.S.C. 1970, c. A-14 
Res OuG=0) 
R.S., ec. C-30 


1960, c. 44 

R.S., c. 17 (2nd Supp.) 
1992, c. 47 

R.S., e. C-50 

R.S., c. 3 (2nd Supp.) 
RE (hla) 

R.S., c. E-23 

R.S., c. 4 (2nd Supp.) 
Rai eGn Lies 

1995, c. 39 

R.S., c. F-28 

R.S., c. F-29 
RES Grae 
R.S., c. H-6 
R.S., c. -1 
UO OTC ls 
IRESSene2T 

Heiss ol EVl 

eS eGR as 

MENG, ee 

1990, c. 46 

R.S., c. 30 (4th Supp.) 
R.S., c. 31 (4th Supp.) 


DR Oh3) 

R.S., c. P-16 

R.S.C. 1970, c. P-24 
R.S., c. 40 (3rd Supp.) 
R.S., c. S-7 

R.S., c. S-18 

R.S., e. S-20 

RES AGasaoe, 

RiS., c S-26 

RUSS Canine 

R.S., c. 16 (2nd Supp.) 
RSG Nel 


The Minister shares responsibility to Parliament for the following Acts: 


Access to Information 
Bills of Lading 
Criminal Code 


Garnishment, Attachment and Pension Diversion 


Privacy 
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R.S., c. A-1 (President of the Treasury Board) 

R.S., c. B-5 (Minister of Transport) 

R.S., c. C-46 (Solicitor General of Canada and Minister 
of Agriculture and Agri-Food) 

R.S., c. G-2 (Minister of National Defence, Minister of 

Finance and Minister of Public Works and Government 
Services) 

R.S., c. P-21 (President of the Treasury Board) 
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6.3 Listing of Statutory and Departmental Reports 


Legend 


P- means that the printed format is available 


W - means that the electronic copy is available on the Department of Justice website 


1998-1999 Status Report and Action Plan 1999-2000 For the Implementation of 


Part VII of the Official Languages Act 
A Guide to the Making of Federal Acts and Regulations 


A Quick Look at Canada’s Firearms Law - (Mini Guide) 
Questions and Answers about the Firearms Act, Regulations and Support 
Material 


A Survey of the Preliminary Inquiry in Canada (April 1993) 


Abuse Is Wrong In Any Language(JUS-P-677E) 
For immigrant women who are suffering from abuse in a relationship or in a 
family. 


An Introduction to Canada’s Firearms Law 
For the Aboriginal Peoples of Canada (Questions & Answers) 


Canada’s Court System (JUS-P-703) 
For students and others interested in learning about Canada’s court system. 


Canada’s Department of Justice 
Brochure 


Canada’s System of Justice (JUS-P-645) 
For students and others interested in learning about Canada’s justice system. 


Canada’s War Crimes Program — Annual Report 1998 — 1999 


Canada’s Youth Criminal Justice Act— A New Law, A New Approach 


Canadian Charter of Rights and Freedoms 
Canadian Charter of Rights Decision Digest (August 1999) 
Canadian Custody and Access Provisions: A Legislative Comparison 


Child Custody and Access in Foreign Jurisdictions: A Legislative Comparison 
of the United Kingdom, Florida, Indiana, Washington, Minnesota, California, 


Department of Justice 
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Australia, and New Zealand. 


Child Support — A Workbook for Parents W 
(February 1998) 


Helps parents calculate monthly child support payments. 


Child Support — The Complete Workbook (November 1997) W 
Helps the professional community estimate child support amounts using the 
Federal Child Support Guidelines. 


= 


Child Support Initiative: Research Framework (March 1999) 


Complaint and Redress Mechanisms Relating to Racial Discrimination in 
Canada and Abroad 


Constitution Acts 1967 to 1982 
Estimates, Part III 

1999-2000 Report on Plans and Priorities 
1998-1999 Report on Plans and Priorities 


Federal Child Support Guidelines Simplified Tables: Five or More Children 


0 ape ee 


Federal Child Support Guidelines Simplified Tables: One to Four Children 


Federal Child Support Guidelines: A Guide to the New Approach R 
(JUS-P-725) 


Firearms Act Regulation - March 1998 Pew. 
Focus on Firearms - Brief History of Canadian firearms legislation P, W 


Government of Canada’s Response to the Fourteenth Report of the Standing W 
Committee on Justice and Human Rights, “Victim’s Rights — 
A Voice Not a Veto” 


Government of Canada’s Response to the Ninth Report of the Standing W 
Committee on Justice and Human Rights, A Review of the DNA Warrant 
Scheme 


Government of Canada’s Response to the Report of the Special Joint W 
Committee on Child Custody and Access 


If Your Federal Payment Has Been Reduced — Family Orders and Agreements W 
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Enforcement Assistance 

Legal Studies for Aboriginal People Bursary Program 

Overview of Recent Activities and Departmental Achievements (August 1999) 
Overview of Recent Activities and Departmental Achievements (August 1998) 
Peace Bonds (JUS-P-696) 


Protecting Canadians and their Families — Measures to Deal with High-risk 
Violent Offenders 


Resolving Disputes, Think About Your Options 
Safe Display Regulations For Firearms — Pamphlet 
Safe Storage Regulations For Firearms — Pamphlet 
Safe Transport Regulations For Firearms — Pamphlet 


Summary of Report on Research Strategy for Studying Compliance/Default on 
Child Support Orders. (February 1999) 


Sustainable Development Strategy 


The 1988 Official Languages Act 

Provides an overview of the Act, information on legislative and other 
instruments, the administration of justice, services to the public and the 
language of work, the participation of both language groups and the 


advancement of official language minorities, the investigation of complaints and 


possible court remedy. 
The Corruption of Foreign Public Officials Act — A Guide 


The Secret of the Silver Horse (JUS-P533) 
A story explaining to children that secrets about sexual abuse should not be 
kept. 


Understanding Canada’s Firearms Law 
Guide to Key Information in the Firearms Act, Regulations and Support 
Material. 
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7.0 INDEX 


L ca 


Aboriginal, 2, 5, 15, 25, 26, 27, 30, 43, 44, 48, 50 
Aboriginal Justice Strategy, 15 
Native Courtworker Program, 15, 25 
Access to Justice, 26 
Acts, 11, 47, 48, 49 
Canadian Human Rights Act, 26 
Corruption of Foreign Public Officials, 50 
Criminal Code, 19, 20, 21, 47 
Firearms Act, 19, 48, 49, 51 
Official Languages Act, 48, 50 
Youth Criminal Justice Act, 1, 17, 48 
Administration, 6, 28, 42, 43, 44 
Administration of Justice Program, 43, 44 
Administrative Services, 43 


Business Lines, 42, 45 
Administration, 6, 28, 42, 43, 44 
Government Client Services, 6, 7, 42 
Law and Policy, 6, 12, 42, 43 


Canadian Bill of Rights, 47 

Canadian Charter of Rights and Freedoms, 15, 48 
Canadian Human Rights Commission, 26, 29 
Child Support, 3, 13, 34, 35, 49, 50 

Children, 14, 22, 49 

Civil Law, 44, 46 

Client Driven Services, 8 

Common Law, 44 

Community Safety, 24 

Constitution, 49 

Contraventions, 47 

Contributions, 21, 34 

Corporate Management, 43, 44, 46 
Corruption of Foreign Public Officials, 50 
Crime Prevention, 1, 3, 15, 24, 25, 34 
Criminal Code, 19, 20, 21, 47 

Criminal Law, 14, 20, 29, 42, 43 

Cruelty to Animals, 20 

Custody and Access, 14, 49, 50 


bindlinsd eaten) = 


se 


Departmental Legal Services Units, 9, 32 
Dispute Resolution, 34 

Diversity, 18, 23, 24 

DNA, 20, 21, 50 
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Electronic Commerce, 16 
Extradition, 47 


Family Violence, 13 
Federal Court, 47 
Firearms, 3, 17, 18, 19, 34, 35, 47, 48, 49, 50, 51 


Gender Equality, 25 

Government Client Services, 6, 7, 42 
Government Legal Framework, 43 
Government on-line strategy, 9 
Grants, 21, 34 


| enh ie See 


Human Resources, 28 


a ae eee es 


Immigration, 26, 44 
Impaired Driving, 19 
International Law, 22 
International Criminal Justice, 23 


ee Be COT at 


= oa erecmenee ccoeoneencteomringenceeg oe ee 


Justice Programs, 43 


Law and Policy, 6, 12, 42, 43 
Law Commission, 16, 32, 47 
Legal Aid, 26 

Legal Services, 9, 32, 42 
Legislative Services, 11, 42, 46 


(eT ek ere: 


Mandate, 41 
Mission, 41 


ee ee 


National Strategy on Community Safety and Crime 
Prevention, 24 
Native, 15, 25 
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Native Courtworker Program, 15, 25 Se a 
Bax Court oF Canada, 47 


Transfer Payments, 21, 34, 35, 40 
Organization Structure, 44 


eS I TR cow: mop OPEN 
Proceeds of Crime, 4 


Public Legal Education and Information, 21, 26 
Victims, 1, 15, 18, 19, 29 


| R | Violence, 1, 13, 21 
Regional Offices, 44 | - 7 7 
Research, 32, 49, 50 Ww _ Se 
War Crimes, 23, 48 
Sexual Abuse, 51 | Y : | | 
Supreme Court of Canada, 18, 23, 47 
Young Offenders, 47 
Youths, 3, 15, 16, 17, 35048 


Department of Justice 51 


: [presen on 


ty’ie Cee on (ory 
ih 
__ - - a ‘ 
a = 9 = 
> an a 2 
en 
= ow = 4 
a as 
“wm 1 
aa Sas ares © as } 
7 = 
PhS “S| = e@ay G 
2 > i cma 4 
é) 
Sa, 
$ ' 
ES TERI —— i le 
=@ 6 


pone @E Tyee. errs rn 


Peors teas, : 
po Me Oe Als) Eeeeawoas 99 


[me )\ Span e « ® =in® 
gS | ee es 
Yoten, . oy f : 

(Hwee yyy 


= >~ 


= 6 ee eee —e — 
a 6 oe 
® 
a7 cis i 
v 
ie 
4 
> “ae | Done 
To) Da) eo, - 
r ; 
er 7 10 i¢ Of a 
‘eo Sere? a4 iow — ad 


——— Se - es o— ww a aa 


lot ieee. fee Miia. | 


Ae oe oe on = 
(oan Laat) @ 9C '! = 
. a op ™ ied | 


Seis Gaited 69.9 @~w.\) tains & A 
es ET A, 7 aa 

: orn Os 
Pe as Cee Wir w wa we 
' 7 


ao 


v7 ‘yl ‘7 ‘ayel|iuuey soua]orA 
VS ‘PT “Pl ‘TZ ‘9OUBJOIA 
pS “CC ‘17 OT “91 “ST “I “SOUSA 


See oa eee J 


pr ‘sjuowAeg Joysuely 


8¢ ‘LZ ‘Suonusaqns 
LZ ‘oud np uouaagid 
RB] 19 JIeJNeUNLULUOD 9}1INDaS P] INS a;eUOTJeU aIZdIe.NS 
Sp ‘sjaliaysturw sanbipuinf sao1Asasg 
8Y 
‘Ov ‘Sr ‘SE ‘PE “TI “OL ‘6 ‘9s “p “€ ‘sanbipunf saota1ag 


soileyUaWa|ddns sjuswubiasuay — |A ape, 


aON1SNP 2 AP AJ9}SIUIY\) 


Op ‘XNVJUIWIIUIIANOS SJUdI[I XNB SIDIAIIS 
Ly ‘SJURISIUTLUPe S3DIAIIS 
Op ‘XNE}JUIIDUIIANOS S}UII[D XNC SIDIAIIS 
Ly ‘UOTJLJUSLIO 39 JOIG 
Ly ‘uonenstunupy 
SOAT}OV .P $1N9}99S 
Ly ‘€1 ‘L ‘UonejuaLO Jo OIG 
Ly ‘O¢ “L “UOHeNsIUTUpYy 
Op ‘SPHAIINB Pp SINI}99S 


enn 


[ ¢ ‘soulewny sadinossoy 
[| ‘uonestursi0ay 
V7 ‘9 ‘SHUOod sap JusUa[30y 


eR OER | 


ad!1SNP | OP a9}SIUI/\ 


vS 


OT “Ph | “sa [PUIWIL eB] ap syInpold 
Se EE LT ‘ST “PT SI “OL “€ “| “OWS Np UoNUaAgIg 
Sz ‘soodevoipuey sauuosiag 
9g ‘SS 
“ES ‘6 ‘PT ‘pl ‘¢ ‘SluRjua anod saireyusuT[e suoIsusg 
pr “6 ‘Maysue.y op sjuswaieg 


a d | 


Cp UOISSIIA| 
Sp ‘aqepuryyl 
€S ‘OT ‘IZ ‘Ol Fepueyw 


ec eaas OS: is 


[ ¢ “SO11BJUDLUD]S91 $9}X9} S3] INS 10] 
[¢ ‘S]A1NYJO sja199s Say Ins 107] 
€S “1g ‘Sa]Ja1ayjo sonsury] sa] ins 107 
[¢ ‘sasnf sa] ns 10TJ 
TS ‘SJUBUSAINUOD souNof sa] Ins 107] 
[ § ‘SUONUDSARIUOD Sa] INS 10] 
9g “SS “ES “1G “Nay B SOULE Sa] INS 10] 
ps ‘sJusdsa[ope 
sa] iInod syeuad soysnf ap awiajsXs a] INS 107 
[ § “9OJOAIP 9] Ins 10] 
ZS ‘Ol 
‘sjauuosied s]UdWaUBIOSUdI Sop UOT}O9}0Id BP] INS 1OT 
[¢ ‘UOI]IPeyXd | Ins 10T 
1§ “67 ‘auuosiad Fe] ap S}101p sa] Ins suUSIpeULd 10] 
TS “SZ “€7 ‘77 “IT ‘JauTD spoD 
1077 


Z ‘ayetoos sorsne 
QI ‘| ‘syueusaAoiUOS sounor 
Ly 6€ “€€ “8761 ‘81 “OI “E ‘I ‘sauna 


Cee es 


Sp ‘UONRIS IW] 
a ek a 
(| ‘}0au1p-ud-}UdWIAWIaANOH 


0S ‘Sp ‘Lp ‘[]aUgISIUT UONSIH 
§ | ‘OUSIA ap }OIp Ja apueH 


SESE 2 aes. 


87 ‘97 ‘souls 


GSE epee 


| ‘UOnIpeyX| 
7S ‘a]Janxas uonryojdxg 
9¢ “SS 
‘pS “ES “BE “EE ‘87 “OT “SZ ‘SI ‘OI ‘SI ‘HI ‘9 ‘squejug 
[¢ ‘Soxas sap gues 


ence sees 


Ly ‘€€ ‘ZZ ‘S| ‘feuad wo01g 

Lp ‘SZ ‘Jeuoneusajut 01g 

Ly ‘€1 ‘L ‘uounRuatio 3a 101 

0S ‘Sp ‘OI ‘AID NOG 

Sr ‘IZ ‘sandoiq 

[¢ ‘S}lO1p sap suUaIpeUed UONPIe[INq 


pee 


77 ‘IZ ‘7 ‘xneutiue sa] si9Aud gyNeNID 
1S ‘97 ‘6 ‘epeued np oswaidns inog 
Ig ‘9]B19pgy INnoD 
8E “pT “EZ ‘SUOINgUUOD 
IZ ‘solpqrejye saqjnoey D0Ae djINpuod 
Sp ‘Me] UOWIWOD 
SE “SI ‘WOIp np uorsstuwW0}D 
Ce 
‘67 ‘quUOsiad P] Op S}IOIP Sap dUUaIpPeUeS UOISSTWILUOD 
L| ‘anbiuo1y99]9 aosawW0D 
7S “SZ “EZ “77 “IT ‘JauMULD 9poD 
6¢ ‘Hoddng ply 
6S “€S “LI “S9UOQI] 19 S}IOIP Sap oUUdIPeURS dLIeYD 
Lp ‘uowauiaAnos np onbipunf aipea 


Tee ee 
Sp ‘xneuoIsol xneaing 


siaron stl oe set eet a 


67 9] ‘Sauoyyso ne 
xne = gureioipnfered = d0urysisse,p awe 01g 
SS “ES ‘8h ‘Lr ‘OE “67 ‘87 “LI “91 “9 ‘Z ‘sauoiyooIny 
9S “SS ‘ps “ES “OE “97 “IT “OI “€ “Nay e SoULTY 
67 ‘anbipunf apry 
Lp ‘O€ *L ‘uonrastulpy 


(ital Pre i rca al 


xapuy 0'Z 


x@pul — |IA a!yed 


eg 


nee 


BOISNL E] OP BJ9}SIUl|| 


‘Indde .p syuswmMoop soa] 
19 SJUSWIATSaI SOs ‘Noj B SOULI So] INS IO] BT JURUIDDUOD sasuOdal Jo sUOT}sONe) 
(opInyd turpl) - Noj B SOULIe Soy Ins SUUDIPeURd UOT}LISISQ] Ve] Op NSsode uy) 


snid no 
sjuvjus buro : sjuvjus Inod soireyuourye suotsued ap sooifi[durts soyelopay sopqe | 


syurjuo 
oijenb e un : sjueyua Imod sosejuoumye suotsued op soogry[duris soyelopay solqe | 


yuowored ap jnejap np jo sjuejua Inod sorreyuouye 
suoisuod ap sooureuuopio sap joadsoi np opnja,y Inod ayorayoel op o1d9yeNS 


a]qevinp yuouraddoyaaap op 9139}e.NS$ 


SoTeI[IWUey SoyUa}US 
Sop 19 SOOUBUIOPIO Sop UOT}NIaXa,] B OPly’“}INpol 939 & [eOpay JUoWTed 9.1}0A IS 


SULIOJOI OP 9IB9}VIVS — SJULJUD SOP S}ISIA Op JOIP J] 19 Opses P| 
Ins yeroeds o}x1wW oy1WI0D np poddey ne epeuesd np jusWOUIaANOs np ssuoday 


866] SILI — Naf D SAUWAD Sa] ANS 10T SJUDWUIT3IY 

yoyydure g — noj & sou sop o1leyLINDEs LOdsueJ} J] Ins yUDWIOTSIY 

oT Yduue g — noj & SOUL Sop d1Ie}LINSEs UOTISOdxd | Ins JUSWOTSIY 
yoTYduue g - no} B SOUIe Sop oIIejLINOgs asesodaua | Ins JUdII[SIY 
SOLIOQT] 19 SILOIP SOp OUUDIPeULD pILYD L] & SOATILIOI SUOTSIOOp ap [IONIIy 


6661 
-266| Jonuue yloddey - oLIand op SOUILIO soy JURUIDDUOD UdIpeURD SUTWILIBOIg 


souoyyoo ne sot] Inod }loIp op sapnjo xne saooe .p sUTWIRISOIg 


Solelopsy 
SOOLIJDOIIP SOUBI] STJ2ANOU Sap apINyH : syueyus Inod soirejusuIye suOIsSUdg 


Z861 & LOST OP SaT[euUoNNjNsUI09 sIOT 


g]te19p uoreordde,p 
Joryed : syueyuo nod soireyuswye suorIsuad so] Ins soTelopay SOdLIDOIIP sousTT] 


saijejuaWajddns sjuawublasuay — |A aed 


BdIISNP S| Vp Bia}sIulpy cS 


d 


sjuosed so] Inod uonrorydde,p 
Jolye.) : syurjyus inod sosejuowlye suoisuad so] Ins sayelopay SooLMooIp sousry] 


XNLIOPOJ SJUIWID][S9I 19 SIO] SOp UOTJOePal op opIns un : ayUsssa,q 


Josue9,| 8 19 epeurD 
NB s[PIOkI UONRUIWILOSIP op SOWTOIA xne spojjo suorjeredai ja simooal soy 


ouuosiod v] Op S}loIp sop 39 9ONNSNPL Be] op yUoUBULIAd 9}1WIOD Np yOddes 
swaIziojyenb ne ossuodoy : JoAeUa sues Jodionsed - sowmjoiA sap s}ioIp say 


solosuesa 
SIO] Op SATJVIVAWIOD OSATLUR : SJURJUD SOP O}ISIA OP Jd dpAeS Op S}IOIP soT 


SPUSIOJJIP SOp I9[391 INO : SNOA B JUdJO,s Inb x1oyo sa] 
(€OL-d-SNf) epeuey ne xneunqgLy sap ouajsAs aT 
epeueyd ne sonsnf ap ouajsAs a7 


‘o]JoNxas UOT}e}TI0[dxd | 
INS }9199S 9] 19}d0dsal eB sed yuOo.u sjI.nb anbijdxa ana] mb syuesua snod a1AT] UA) 
(€€S-d-SNL) [easyo ined np jos90s oT 


epeury 

ne noj eB SOWe Sop 9[QUOS Np onbuUo}sTY Jorg - naj Be SOW say Ins jutod aT 
epeury Np ddo1jsnf ev] Op d19}STUTLU OT 

(LL9-d-SNf) onsury] e] sodut nad a[qejdaoovul jSd DOUDTOIA PT 


QA9]9 ONbsLI B S]UD[OIA 
sjuenbuljap sa] JURSIA SaINsoyl — O][TWUeJ ANd] ap 39 SudIpeURD sap UOTdI}01d BT 


ayooidde ayjaAnou oun - 10] a]JaAnou ous) 
- syuddsa[ope soy Inod ayeudd sonsnf ap awiajsAs 9] ANS 107] eT 


opins uy - solqnd sjuase,p uondni0d ev] Ans 107 eT 


aureroipnl sinodai JaNJUdA,| 19 SaquIeyd sop yUdWUd}Ie] 

a] onb owagu ap ‘sonbystnsuly soyoUurW sop UoNnoUold ev] 39 sanbysinsury 
sodnois xnap sap uonedionied py] ‘[reaey ap onsury] 3d o1jqnd ne dd1Alas 9] 
‘Qonsnl ev] Op UOTRIYSIUTUpR | ‘SdI]NV 19 SOATJRISIBI] SOINSOW Sd] JURLIDDUOD aseq 
ap suonedi,dxa sap onb tsule ‘1o'7T ey ap eiguas ndsode un WMO} aINYOOIG 9}}9D 


QQ6] IP SOT[AIOYJo sansury] soy ons 107] ey 


saileyuawajddns sjuawuBblasuay — |A aye, 


LS SdIISN e] 9P JJ9}SIUI|\ 


ad sort{duuts noj e SOULIe SO] Ins 9UUDIPeULd UONPISIS9] eT 


(sasuoday jo suorjsond)) epeueds np souojyoojne so[dnod sop uoNusiul.| V 
d‘d noj B SOULIL SO] INS QUUDIPeULd UOTLISISg] VP] B UONONpOU] 


indde .p s}usumnsop sap jo uoreordde .p 
A‘d Sjuowljse1 sos ‘noJ eB SoULIe Soy] IMs IO] BI JULUIODUOD OSeq op spiny 


‘quuosiad ev] dp SjloIp sap jo soNjsnf 
PR] op juoueuLiod 9y1WI0D np yoddel oswolAnoN ne jUsWOUIOANOS np ssuodoy 


d - : onbyjguas oshyeue Inod yuowoAg[oI1d 9] JURSLIO}N JepULU op OWISOI np spmq 


SapJa1gffo SANBUD] SI] ANS 10T R] OP [p IOI, OP IANA ud ast 


d 7007-6661 UOHSe,p ueTd 19 6661-8661 SUOHIeST[egI Sop Iq 
al (969-d-S/Nf) Xted ve] Jopies op juowosesugq 

DANLISISI] 
q UOSTeIedUIOD DUN : S}ISIA OP S}IOIP Sd] 19 Opies ev] Ins souUdIpeURd sUOT}ISOdsIq 
q SOLIOQT] 19 S}IOIP Sop oUUDIpPeUKd oLIeYD 
q sjuvjud Inod soireyusuTTe suOIsUad So] INS SATILIPUL] & JC[II SYOIOYOII Op sped 
q I] dtueg ‘sasuadap sop jospng 


866] WOR epeuR) 
a Np soNsne ek] Op dIOJSTUTU ‘soyUDD9I SUOTIeSI[RII Sap ja So}ATIOR sap ndsiady 


6661 HOR epeuRD 


q Np SONSNf¢ L] Op 19}STUTU ‘Sd}UD991 SUOTEST[LII SAP Jd SOJIATIOR Sop ndsady 
q soylioud say 39 sued say ans yoddey 0007-6661 
q soyod say 39 sueyd sa] ins yoddey 6661-8661 


AI1JSN’ D] Aap AdBISIUIMA NP Nvasad a] ANS ajqiuodsip anh1uosjsaja aidoo = FY 
ajqiuodsip saidpd aidoo - q 


apuasaT 


S|alIa}SIuIl SIoddes 
soijne jd 10] | sed SnAsid sjanuue syioddey ¢'9 


sailejyuawajddns sjuawublasuay — jA alpwed 


BdI}SNF S| VP Siaj}sIUly\ OS 


(40S94] Np jiasuoD np juapisasd) [7-q ‘doyo “y'T sjauuossad sjuamausiasuas Sap uo1j9aj04d D] ANS 10T 
(241DJUIUN DOLBY, ] AP JA AANJ[NIUBY, ] ap aajstunu 

Ja Dppud) np [o4sguas anayinyjOs) gp-DQ ‘doyod “y'T Jaumui49 apo) 

(Ssj4odsuva] Sap aajsiunu) ¢-g ‘doyo “y'T SJUBUASSIDUUOD SA] ANS 10T 

(40SA4] Np jlasuoy np juapisaad) [-p ‘doya “y'T UONDUAO{UI, ] D S9IID,] ANS 107 


: JUBWIBLIE, 8] JUBASP S9}UPAINS SIO] Sap UO!}edI|dde,| ap 9a}I||qesuodsai e| aBeped aiysiulp e7 


[A ‘doyo “wT sjupuadadjuod Saunal sa] ANS 10T 
SIAIBUDAJI SI[DAJIGAD SIDUBJUAS SA] JUDUAIIUOD 

(jddns az) 9] ‘doy “yeT Salu/) SUOIJIDN' Sap UONUAAUO D] ANS 10°T 
CL “dpyo “YT 10dui,] ap auualppuvd ANOD DV] ANS 107 

97-S ‘dpyo “wT awasdns ANOZ) DV] ANS 107 

C7-S ‘dpys “yeT SAAIDJUIUMA]BIA SA]XI] SB] ANS 107 

07-S ‘dpyo “wT S10] SAP UOISIAAA D] ANS 10T 

9/-S ‘dpyo “wT SIDI Sap ajlunwuul, ] ANS 107 

Z-S ‘dpys 7 AJ1ANIAS ap alayDUL ua SUONIDAUI $3] ANS 107 

()ddns ag) pp ‘dpyo “yT $86] ‘DpDpuny np Saasiaad S107T Sa] Ans 107 
bo-d APY? ‘0461 DUT Sasidd Sa] ANS auualpDUDI 107 
xnpjsod saaiadas sap uoydnssajuy 

9I-d ‘doy “y'T 3UN D SfiJNIASUOD SANOIAA SA] ANS 10T 

$-O ‘dpyo “WT sja1ayffo sJasIaS Sd] ANS 10T 

(jddns ap) [¢ ‘dvyo “y'T sapja1oyffo sansuv] sa] Ans 107 
(jddns ap) g¢ ‘dpyo “yeT apjauiuisd adayoul ua anbipiant apivajua, ] Ans 10T 
Or ‘doy? 066] (SJIpséajul SaABap) ASDIADU A] ANS 10T 

6 apy? 966] DPDUD) ND jlOAP NP UOISSIUMUOZD) D] ANS 10T 

C-f doys “wT BINSN D] AP a4dJSUIU 3] ANS 107 

[dys “wT sasn{ sa] Ans 107 

[7-] ‘doyo “wT uolpjasd413JUul, P 10T 
SASIPUDYIADUL AP BJUBA AP SIDAJUOI Sa] Ang 

¢7 ‘dy? ‘1661 A[DUONDUAIJUI UOMUIAUOD DV] V aAaljpIad 10T 

[-[ doy2 “y'T SJOUIUMAD Sap UOIIDIYIUAPI, ] ANS 107 

9-H ‘dpyo “y'T QUUOSAAd D] AP SH1OAP SA] ANS QUUAIPDUDI 10T 

CE-y doy “yeT Sfip18nf SJaUIUIAD SA] ANS 107 

62-4 “dpyo “YT SOAIBUDAJA SI[DIAO[AAAJDAJXA SAANSIUL SI] ANS 10T 

82-4 ‘doyo “wT AABUDAJA, | D JUBWA]OAUA, ] ANS 10T 

6 ‘DY? C66] Naf D SAUWAD SA] ANS 107 

L-f ‘doys “y7 ajp4apaf ANOD VD] ANS 10T 
sajpynunf sajuajua sap 

(jddns az) ¢ dvyo “y7 Ja SAQUDUUOPAO Sap UOI[NIAXA, ] D apIv, p 10T 
€c-q dpyo ‘“ye7 UOINIPD4}xXA, ] ANS 107 

el-q ‘dpyo “y7 JIUAAIYSAP Ud SUAIG SA] ANS 107 

(jddns az) ¢ ‘dpyo “y7 AIAOAIP A] ANS 107 
JUUOANO,) VD] a4JUuoI Sajinsanod saT 

0S-D ‘doys “yeT Jd QUUOANO,) D] ap ajipiqosuodsaa DV] ANS 107 

LP ‘dpyo ‘7661 SUOTJUIADAJUOD SO] ANS 107 

(jddns az) zp ‘dpyo “y7 [DIDADUNUOD ABDAJIGAD, ] ANS 10°T 
pr dvy? ‘N96/ SHlOAp Sap auualppuvd uolpavjoaq 

A] DIIAIUMMOD J2 APIAID AADIJDUL Ud Juawmasni{ np IANDIAY 

OF) ‘dpyo = ag 1u/)-aunpvdoy-ppoun) UOTUIAUO’) D] ANS 10°T 

6-2 ‘doyo “y7 pppuv,) nv aanaasd dD] ANS 10°77 

PI-V dpyo ‘O61 OUT (O14D]UQ) ABVIADU Np UOTD]NUUD, } ANS 107 


: JUBWALL, 8] JUBASP SajJURAINS SiO] Sep UO!}edI|dde,| ep 9}1jIGesuOdsa a19!}U9,| BUINSSe O1}SIUIW e7 


SO8X8UUOD SjuaWa|Has Ja saanbijdde siol ‘gq 7°9 


sasejyuawajddns sjuawuBblasuay — |A aiped 


6Y BdI}SN S| Vp aajsiuUlpy 


BO 08 OOTNSsNl epeues//:djY sd so1\sN¢ LI IP S19}STUILU NP GoM OUIS NP OSSoIpe.'T : QIAA BIS 


EVCT-1P6-E19 * “O9IPL “SLIP-176-€19 * TAL 
8HO VIM “OHRUC “emeng ‘sysedg oni ¢/Z ‘Ss, Morpuy 
- 1$ INO] ‘sJe[SIsa] SOOIAIOS sop UONIAIIG JHeISIB9] Jo[[Iosuod JoTWOId “YOADT “VY [OUOTT 


6LTPV-7S6-E19 : “99I9L “868h-LS6-€19 * TPL 
8HO VIX ‘our “emeno ‘syredg ons ¢/Z 
‘§ MOIPUY-1S§ INO] ‘Say[auUONNNsUOd solely ‘sen3ojap oNstulw-snos ‘uosmeq Ale/l 


PLOb-1P6-€19 : “99T9L “ELOb-1P9-€19 + TAL 
SHO VIX ‘OLR emeO “UO suUTTJoM ond pEZ “ISY,| OP FHBIOWPUTIOD SdIFIPY 
‘Q]JOLUIDISTUIL UONSd8s ke] Op jd [IAIO JIOIP Np AN9d}00g ‘anSa[ap oNsTUIWI-snos ‘UCIG OLR] 


9PST-LS6-E19 = “99TPL “OSSP-LS6-€19 * TPL 
8HO VIX ‘OHRID “BMeNO “UOISUTT[OM ON pYZ ‘ISq,| OP JBIOWIQUITLOD 
soyipq ‘sonbipunf soitatoe sop inojoag ‘onSayap oysturul-snos “10 ‘uosdwoyy preyory 


1180-7S6-€19 : “9919L “TIZp-LS6-€19 * TAL 
SHO VIM ‘OURO “eme}O “UOJSUTTJOM\ ONT YZ “S9,T 
op JHeIOWNWIWOS soYyIp_ ‘sonbrjqnd soiejye sop UOISIAIG ‘OOLOIIp “UeUUTIeEg ApUo A, 


67ET-1P6-E19 * “O9TPL “I7ZH-LS6-€19 + TAL 
SHO VIX ‘ouRUYC ‘emenC ‘UOWUTT[OA OM PZ ‘ISY.] OP JCIOWOUWIUIOD sop” “syyno9gxa 
SODIAIOS SOP JO SUOTJLOTUNUWIWWOD sop UOTJIAIIC] ‘TRIDUIS SOLIDIIIP “INIISaT-a1quieyT [oyoey 


L66V-LS6-E19 + TPL 
SHO VIX ‘Ole UC ‘eMENO “UO SUTT[oM OMI pZZ 
‘ISQ_.[ OP JNLIOWIQUILOD SOIFIPY ‘[e1QUES InoIMdOId-sNOs }9 OIISTUTU-SNOS “SIqUOSOY SLLIOJ 


IZ9b-C66-€19 + TIL 
SHO VIM ‘OURO “BMLNC ‘03R19 .p ‘UOJSUTTIO MA OMI P8Z “ISA,] OP JVIOWIOUUTIOD 
soyIpy “epeuey np ajeigues ormomooid jo sonsne ek] op onsturu “ueT[oTOW] ouUY “~V 


G2M Se}IsS }8 SouleyUaWa|ddns 
s}UsWaUBIasual Sap 41U9}qO 1NOd Sad1NOSSas-S9UUOSI9g = 4,9 


soijejusWa|ddns s}uawaublasuay 0'9 


soilejuawaddns sjuawuBblasuay — jA aiped 


BdISNF | VP Bia}siulpy 8 
DS ee ES ee id 


SIATIOB _P SIN9}O9S Sd] JUDd]UDS9IdoI SIIe]O SoIpVOUd SAT =—-:990NJ 


JTTARALSININ NOLLS39 
13 iowa 
3n93730 
JALSINIA-SNOS 


SALLNIDA 
SSDIANRS 13 SANDLLNOd S30 SHNILOIS 


SNOLLVIINNWWOD 
Twu3Nn39 YuNaLosyId 


JTISRSLSININ NOLLS3A9 
43 1W9 Liowd 
3NDIT30 SYLSINIA-SNOS 


B19}SIUIW Np nduedy — A ape, 


WdIDNd LNIOPav 
FYLSINIA-SNOS 


SSTTANNOLLNLILSNOD 
Sauiv4sv 
3ND3130 SYLSINIA-SNOS 


NOLLWINARO 13 LONG Xf LNSWANSAANOS S.LNAMND XM SSDIANSS 


swuweibiuebio 


Lv BdIISN¢ e| 9p aa}SIUl/y 


‘[RUOISOI NVIAIU NB S}UdITO Soy ddAv S}IOdde sap 39 SDIAIOS Sap UOT}e}SoId Be] Op a}dWI09 
dIPUdI JUSAIOP XNCUOIS9I soeuUONsed soy onb sipue} ‘sonbipunf sooralas sap uorjey}soid 
ev] sed snuajqo sjei[Nnsel sop ja xneiguas sjnsafqo sap sjUaT[D sind] sIdAUd sajqe}du0s 
JUOS So][INaJayIod ap sJayo sa] ‘dJO}SIUTPY NP s}UdT[O sop sIquioU puURIs UN,p so[euOoIsel 
SoInjons soj Ins onbyeo os UOT}esTURSIO IMI] JO SJUDI[O SO1d}STUIU XNe S}o[CUIOD SddIAIOS 
Sop JUASSIUINOJ XNCUOISOI xneoING so] “xANDAJUaI SaUsIUDsAO Sap ddnoOIs a] 39 sas1nf{{p sap 
jlosAp Np sdnois do] ‘ad1pJUaWa]ZaAd J1IOAP NP 9dnols ds] : JUOS IOISIUTJAY NP s}UdTTO sorNe soT 
‘souoyyooyne xne ayqvordde sorjsne jo UOTBISIWIUUT 39 9JOUUDAO}D “[ROST OIG SIIP-e-]s9,9 
‘sostetoads sap[inayoyiod op steiq 9] Ied sadlAlos Sop UNDVYD JUIAIOSOI PION Np 39 SOUUDIPUI 
SOIILIJY SOP dIOJSTUILU 9] 39 UOTJISTUMUT 19 DJOUUIDAO}ID “epeURD NUDADY HOS ‘d19}SIUT 
np sjUd[d spueis siol say ‘soyjmayoyiod xis op asoduios as sonbipumnf saytanoe sop 
IN9}99G J] ‘d[9JUST[O BI & OOIAIOS Nv aplOOe dIO}STUTPY 9] ONb souRpIOdUIT.] 9dAe P1ODOB UY 


“SOUTAIIO“ 
SIN] JUAST[e.NUDIOP SIdTUOp sdo onb dinsoaw & syudT[O xne onbipiinf uorye}[NsuOd op SddIAIS 
op uoNrjisoid ve] & SddIOBSUOD JUOS SAdINOSSdI Sap djURSsIOIN UOTZIOdoId ouUN sTeU ‘sdBI}I] 
sop & jel) & [IeAe np oted opuels snid ey ‘xneuoIsa1 xnevoing so] sue ‘SOIIO}LI9} 390 
SOOUIAOId sone So] sUBP 9ANO] UO Nb MY] UOWUOD dP SOUIBII Sd] 39 DAQENC) Ne [IAIO }LOIP 
op owiaisAs 9] 9Ud d}STxo INb dOUDdIOJJIP e] dJOTJO1 sonbiyosessty syoddei sop uonnsedos 
91192 ‘“O[[OLIOISTUIU UOT]SOS ek] Op 3d [IAIO OIP Np IN9}09S Np dAgTOI DOGaENC) Np UOIsII 
eR] onb sipur} ‘sonbrpunf soztatjoe sap in9joag a] JUONINSUOD — JSONO-PION Np SdJIO}LLW9 | 
}9 souieig jo “UoynA jo onbruurjyug-siquiojog ‘ouejuQ ‘onbyuefy — suorIse1 oend 


“epeUuey 9] NO} suep styedoa1 xneUOIsaI xnvaING 9ZUO jd ‘ SIaT;NOTVIed syUdT[O sovUsTURSIO 
}9 SoJO,SIUIU sop suep xneoo] sino] yO (WLS) s[eweistur sonbipunf saotAras butro 
-9]U9] “EMO B I[eIUDO UOTeNsTUIUUIpR | : soNsNf ek] Op UOTYeYsTUIWIpe.p sUTUUeISOId Np 
SOOTAIOS SO] JUISSTUINOJ SOOST[RIUDIOP JUSWIOUWIII]X sSoTJoUUOTJesTUBIO SoJURSOdUIOD SIO], 


‘ouUeISOId Np UONses kv] Op epeuey np 
afeioues oinoimdoid ja soNsN¢ ek] Op OAJSTUTL BT SIDAUD 9[qQeIdUIOD 3s9 INb [e19UNS IndIndo1d 


-SNOS ]O OI}SIUIW-snos 9] Jed 98LIIp jso sorsnf ke] Op UOTFeSTUTUIpe.| op olUWIeISOId oT 


a/jauuonesiuebio ainjonisg 


d49}SIUI|| NP NSiady — [A alped 


BdIISNP e| BP BJa}SIUI| OV 
ee ne 


"SJIVIJSTUTLUPL SIOIAIOS JO O[[SLI9]SIUTW UOT}S9B : DOIAIOS 
OP SOUIBLUOP XNSP US ASIAIP AS O}IATOV,P IMNdJO9S 9D “SIOISIUTPY NP oUIDJUT UONeNSTUTUIpR | 
jo oullueIsoid np uoNnogxa,| ITusynos mod sosessas9u o|[LI9\stUT UONse8 op jo 
SJUPSIUILUPR SOSTAIOS ap J9]CtU09 [IeJUSAY,| SIANOD « UONRISIUTWUPe» dITATIOR,pP IM9]998 7] 


/uondussaq 


"S9OINOSSAI SdS ap 19 SIOISIUTJ Np syeurtydo ousoyUI UOTsa3 
P| JusoULIed INb agIB9}UI UONsaS op 19 SJVeIISIUTUIPe S9dIAJOS Sop Jd SOIPeO Sap JURSSI[qrId 
ua sonsnf e] op UOTeSIUTUIpe | op sUTUeIZOId NP sovoyJo onbisoyeNs UONses v] B IO][IOA 


‘4399190 
uoljeljsiulmpy “¢ 


‘oonsnt 
op souumeisoid ja sowureisoid sap jo sonbytjod sap uarnos ‘yuatwowaAno3 np onbipunf 
aipeo ‘aurueIsoid np UOT}eSTURSIO : SJUBAINS DOIAIOS op souleWOp oNenb saj pussdwos 
inb sanbytjod sap imajo9g 9] suep sagdnoZel yUOS soyIANOR sag ‘oonsnf ap sioneU 
ua sanbyyod ap uoneordde uo ssi ey] & 39 UONOWOId PB eB ‘UONRIOGEIS,| B ‘UONeUIpI009 
eB] eB ‘uonroytueyd ey e yueyoddel os sadlalos op [IeJUdAd UN }IWINOJ dIOISIUT|Y 37 


:uondiusseag 


‘ued one .p ‘UONneULIOJUI | 
B SQ09R.P }IOIP a] Jo OUUOSIOd FR] OP S}IOIP Sa] ‘soUOJYOINY sap }OIp a] ‘feuoNeUIO}UI 
JLOIP 9] ‘]PUUONNINSUOD JIOIP d| ‘JUVSTUTWUpR }IOIP 9] 19}d0dso1 B SIOTURU Op JUSWIOUIOANOS 
np onbipunt oipeo 9] jues98 ud o[qesuodsal jo aovoyyo ‘afqeyinbsa onbiyqnd uoneysturwpe 
aun Joinsse jo “yed oun.p ‘sounof sap ja o[[iuey e] op yop a] Jo yeuad yrorp 9] JURYONO) 
soysnf ap onbatyod ey] op o1Ana ud ast P| 39 UOTOWOAd PY ‘Iessa.] B OSTUI RT ‘UONRIOGR]O | 
JURI9S UD d[GIssad0R }9 JUSIOYJo ‘a[qeiinbs ‘ajdnos sonsnf op yeuoteu owajsAs un ANUeIeH 


42928190 


UOIJEJUDIIO JB IOI. ss *Z 


asaysiuly np ndiedy — A ape, 


SV BdIISNC S| Vp Ja}SiUl|y 


‘sonbipunf sdd1Arag 39 
SJILISIBI] SODIAIOS : DOIAIOS AP SINOJOIS XNOP Ud OSIAIP OS 9}IATJOW P IN9}d9S 9/) “SO[[OUTUILIO 
JO SOJIAIO solleyje sop suep oulod ev] op uorjeUIUA}Op ap jo suOT}OURS op ‘sonbipunf 
sonbiytjod op ‘suorutdo.p ‘sonbrpunf stae.p je} Ud SOUISIURSIO 19 SOIOJSIUIU SOS Op UTES ne 
}9 JUDIUISUIOANOS NP s[quIdSUd | SUBP DOUDIDYOO UN dINsse dI9}SIUTPY 9] “OIATIOV.p In9jOas 
90 eg ‘alyed jso [elopay JUSWIOWIDANOS 9] sjonbxne sosIqI] So] SUP Jo J[eIOPEJ IO] BT Op 
uoyeordde | suep uorjeyuasaidai ev] 39 IAINs a] 39 SonbyyITod op uoTes0ge{9,| Ins sonbrpunf 
stave soy ‘sonbrptinf suorutdo jo stave sa] ‘aAne[sisoy uooepor ev] suduiod A ‘sdolAros 
Op [IVJUSAD UN SIANOD « XNVJUSWIOUIIANOS S}UDI[D XNe SOIAIOS» IIATIOB.P IN9}00S OT 


suondiuasaq 


‘QTeJUSTUIDUIOANOS onbijI[Od ky 39 LO] V] DAV 9}IUMOJUOD Ud Jd aIqQISsod sf qujusI sntd 
RT 39 DOVOLJO snjd ey oJoTUeU eT op ‘ayTTenb op syye[sisaq no sonbipunf saolAjas op s1oneW 
Ud SOUWISTURBIO JO SOIOISIUIL SOS Op ‘epeURD Np JUSWIDUIOANOS np sulOseq xne sIpuoday 


ynoelqo 


XNe}USWIUIJBANOB sjualjd xne SEDIAIBS “|, 


‘UOTJCIJSIUTUUPe 19 UOT}EIUILIO 
}9 JLOIP ‘XNVJUSWIOUIOANOS SJUDI[D XNV SOOIAIOS : DIO\SIUTPA] NP Xne19Uds syoJjo xnedrouud 
So] Jua}udsoido1 Inb soyAtoe.p sinojoos xnedioutid sioy e soljsne ek] op a1a}sTUIP, oT 


S}HAI}Oe,.P Sinajoas Sap suONdiu9saq 


uoiesiueHhiQ ¢€'G 


d19}SIUII NP NSsady — [A ape, 


BdNSNL S| Vp Ssa}siulpy vv 


—_———————— eee 


“XNVJUDWISUIIANOS Sd19}STUTW sone 
xne Jo 10] PB] ap UONNS9Xe,p xXneJopay sotustuesio xne sonbipunfl s[iasuoo sop juswaeSe 
WUINOJ |] “ael9pay SUUOINOD ke] ap wou ne jo Jed sajIAId sayInsinod sap 1a sonSoup 
op AQUI US SUOTORIUI Sap JUSUTWIeJOU ‘a[eIOPey d][OYO9,] B SUOTORYUI sap ojInsinod 
PB] ap a[qesuodsa1 jsa o1Q}STUIY 9] ‘[eiou9S Imamooid ne mdde uos op oiped a] sueq 
‘SOATAIIP SOP Jo S]UOW]SQ1 sap ‘sto] ap syofoid sop onbipunf nuaju0s np uoNeiogeyls,| 
op sieiq 9] Jed ‘uonejuat0., ins yo sowwreisoid ap sanbiytjod say ims syiasuos sap 
WUINOJ oJQISTUTY 9] “SONSNL e] op asturu of JaXndde jueUsa suoT}oUO}J sds op sIpKd 9] suRq 


‘OONSNL P| OP SISTUTL Op jo BpeURD Np [e19Uas InoIMdoId ap d[OI 9]qnop Uos suep oNsTUTP 
NP SIIOASP S9] 9}Q]JOI S1IQISTUTJA] NP [IARI] OT “SOWSIULSIO Jd SOJO]STUTW SIOAIp B sonbipunf 
SPdIAIBS Sop ITUINOJ Jo JUIWOUWIIANOS Np s[quesud,| ap sonbipunf sosreyye sap sadno90,s 
inod gog] ua juswalieg 9] Jed ogydope roy oun sed 9910 ny soNsNe eI op oso\sTUT OT 


yepueW 2S 


‘UO1JNJ1JSUO) 
D] ap Ja 10] YI ap ‘saj4aqi] ja SploaAp sap jaadsaa aj s1loAnowosd 


“$JUA1]I SAWSIUDBAO Ja Sadajsiuiu xnv, nb 1suiy Juawmausaanos nv 
aljonb anny ap sanbiptanf saoiasas saajnv Ja sjiasuod sap 4uanof{ e 


Sno] D ajqissazan ja ajqvyinba ‘aovaiffa aaysnl ap auajsds un,p 
anainod ‘sio] sap asnanjaadsaa ja aysnf ajaiv0s aun,p aouassixa,] 
‘DpDuD) ND “4adNSSD,P aYID] DV] Sup adsl a] Aapuoras e 


‘ap UOISSIW JNOd e adIISN¢ e] ap asa}SIUIWI a7 


UOISSIIN }°S 


aia}Siuluunpndsiedy Q's 


alaysiul np ndsedy — A aiped 


€Vv adISN¢ S| Vp aJa}sIulpy 


000 092 8 JONIUdAY JISsed — [v0], 

000 0S “MA “YIU 

000 $c ‘yeferepueys 

000 000 ¢ yy “laqiaiyos 

000 OST Sy “AOWeL yy 

000 0s 'N ‘eke 

000 000 I HO UNSey 

000 00¢ "7 ‘sprempq 

000 O¢ dno 2 ‘oul ooyeuog 

000 007 ‘Vv ‘90d 

000 O€ Aassng 

000 $z ‘q ‘Awrey|ag 

000 000 $ Ayiodoig aseg Jy 

janjuaag jissed 
Np jUvINOD JULJUOJA Janjuaag Jissed np sjuswia]9 sap 93st] 
: (sav]JOp ¢$) [anjUdA9 JIsseg 
| 


janjuara jisseg :guaioueulynesjqel, 6'P 


OETZE S‘TEE GUGE L‘067 €OL7Z }Aajsuv.] ap sjuautated sap [vj}0 1, 
S‘00€ £LOE O'POE ‘8LZ €°697 SUOIJNGII}UOD Sap [v}0], 
- - - - - uoe.SIUTLUpYy 
S‘00E £ LOE O'POE SZC £697 UOTJEJUSIIO J9 JLOIG 
- - - - - XNVJUSIUIUIIANOS S]UdT]D XNv SIDIAIIS 
SNOILNARLNOO 
ST GH SE 9TI OT SUOTJUIANS Sap [¥}0 
- - - - - uoTe.SIUTUpY 
S77 ade CLE TI 01 UOHPJUSLIO Jo WO1G 
- - - - - XNVJUIWUIUIIANOS S}JUII]D XNV SIDIAIIS 
SNOILNAAGNS 
0007-6661 0007-6661 (0007-6661 6661-8661 866I-L66I 
saqjaet $a]10] sonagid $d] [991 $d] [991 
sasusdaq + suoypsisojnp  sasuadaq sosusdoq sasuadaq SIPAIIL _P S.1NIJIIS 
(SAv][OP ap SUOT][IW Ud) 9}1AIE Pp 1n9jd0s aed JagjsuK.y op sJUDAI’g 


HojSuel} Op SJUBWIIed :/ JOIDUBUI, Nesjqe]| QP 


Jaloueuly JUBWAPUDY — A] BIWe, 


adN|SNP eB] AP 9J9}SIUI\V 


cv 


JUDLUDIANOIAL IP S9DUISE, P SALIBIOUOY Sd] }9 QUUOINOD v] AP Suaig ap sasuadap soaj ‘aysTUIA] 
B[ OP ANIOA ap UONLIO] B] Jd JUSWI}IEQ 9] ‘S9AO/dUWD Sap xNRIDOS SaSE}URAL,P SAWIBI1 XN SUOTIRSIIOD Sa] puaIdWOD =: BION 


eee fee ras 
re bf I‘€ 
9°8 9'8 19 
C17 £12 O17 


0007-6661 0007-6661 (0007-6661 
$9]]904 $a]D]0} sonaoid 
sasusdaq  suounsiuojnp  sasuadaq 


SLT 

I'€ 

ss 

681 
6661-8661 


$d] [901 
sasuadaq 


9°8] SJRISIS9] S}uaWared sap [v0], 
SC uonensiUIWUpy 
9°] UONRIUALIO Jo WOIq 
trl XNBJUIWISUISANOS S]UII]D XNB SAd1AJ9S 
8661-L661 
$9|]991 
sasuadaq SIHANIE,P $.1nI199S 


(Siv][Op op SUOTT[MU UI) 9}IAIE pp 1n9}I0s sed syyE[sIsa] s}UIWIIEY 


sjize|siba] SJUSWSNIPg -QdaiInueUlIj Nnesjqel, J'p 


‘sauyne .p 3a souqnd sadiAsas ap ja uONRIQey,p 
J9A0| 9] ‘SaIstes ap 19 sapuawe,p JurUDAOId $a}}9991 Saj anb Isure UIWI9WIANOS Np INa19}Xxa,| ap JuBUdAOId 


$9]]2901 SASIAAIP 19 INOS ap Sivi] XN ‘9OIOAIP Ud SUOT]OR Sap JUSUANSIBo1Ua,p NedIINg Ne ‘sayel[ Ue] sayua}Ua 
SOP 12 SANUBUUOPIO SAP UOIINIIXA,| B APIe.p IOIAIAS Ne ‘Nay E SWE XNV SJI]L[I1 S}IOIP Sa] 19 SADIAJAS Sa] pudidwoD ~—s_ :: BION 
691 ZI v'8L v8 6S AOSZAL I] ANS ALO[BA ¥ Sa[¥}0} $9}}999Y 
8°0 00 00 60 (7 UONP.STUTLUPY 
S‘L 


9] Con PSL 


000C-6661 0007-6661 (0007-6661 
$9] [994 sajpjoj sonagid 
sasuadgq  suounsisojny sasuadaq 


6661-8661 
$9] [901 
sasuadaq 


L‘I UONPUILIO Jd LOG 
- XNPJUIWAWIDANOS S]UII[D XNB SAdIAIIS 


8661-L661 
sa]]oos 
sasuadaq SIPAIIE,P $1N9}IIS 


(sav]jop op suo ua) safqruodsip uou s9}}990y 


Sa|qiuOdsip uOU SayJaDay :G4aioueUIyNealqe| 9g'p 


JaIOUBULY JUBWIaPUaY — A] ape, 


Lv BdI}SNC eC] VP Juajsiul|\y 


“UONVULIOJUL | IP UOI}SIS P| IP UONIOIIC | 19 Sa][aUUONN}NSUOD Salley So] pudidwi0D , 


“JUDLUDSSIPUOLIR, | 
op uosTel Ud sajUasaid xNe}1O} SOP IJOIOIJIP JUDAN|d saIJlyS SIT *000Z-6661 UP Sal[a91 $9}}0991/sasuadap 
$9] JU9JUISIAdIA SVD $9.19}9¥I1vI UD SatJJIYD Say] “(SUORSLIO}Ne sane jo sasuadep sap sosre}UsW9|ddns 


ya jediourd ya8png) 0007-6661 Nod saje}0) suoNesojne saj jUdUaseido1 anbijei ud souyIyo soy  : BION 
% 000 % L‘9 % 0°99 % CLT TVLOL "P % 
TOIL 0°8F L‘TLP S‘S6l (sajjaa1 sasuadaq) 
LLCL 6 8P 6 16r 6981 (Sa]p10] suoypsiaojnv) 
0°679 L‘€€ 8°ZEPr S791 XNVLOL 
6¢ 6€ (sa]jae1 sasuadaq): 
OF OF (sajpj0] suoyvsiaojnv) 
OE OE SJIJNIIXI SIDIAIIS Sap 


}9 SUOIBITUNUIWIOD sap UOIIA1IG 


6L OL (sa][a94 sasuadaq) 
£8 Le (sa]v10] suoypvsisojnv) 
SJHLISISI] 
78 78 S9dIAAaS Sap U0INI9.11G 
l'89r I'89r (satjagi sasuadaq) 
O'L8P O'L8P (sajp]0] suonvsizojnv) 
UZer UZEr sanbyijod sap 4naqaag 
6 LOT 6L9L (sa]]a91 sasuadaq) 
ZLGI LLG (S2]D10] suo1jps14ojnv) 
S‘vEl L‘0 S‘E€l sanbipiinf 
S9}AII" Sap 1na}2a¢ 
9°S9 cir 9p L‘6l (sa]]294 sasuadaq) 
£19 61r Or 602 (Sa]v]0] Suolpsi4ojnv) 
T8P L‘L7Z S07 « AJPla}sturw uONsad 
B] Ap 32 [IAL 1041p np anaqvag 
80 80 (sa]Jao1 sasuadaq) 
01 0'T (Sajv]0} Suolpsisojnv) 
0'l 0'l 9.41}S1UIWI-Snos Np yaulqey 
07 07 (sa]]99e1 sasuadaq) 
07 07 (sa]vj0] suoyvsiaojnv) 
07 0% IASIUTTA] B] AP Jaulqea 
sjuat> xne 

uonezUAII0 xneUaWaUAIANOS 

TVLOL uone.nsUIWpy 19 01g S9DIAIIS uonUsIUuesIO 


IAIIE,p $.1n9}99S 


(Siv][Op dp SUOT][IU Ud) 9}1AI¥ ,p 1na}Ias 19 UONESIULSIO 1vd 0007-6661 
Anod sajja9.1 sasuadap sap ja sa[vj0} suOTEST10jNV sap ‘sanagad sasuadgp sap uostvsedui0) 


Jn9a}9as ja uOIZeESIUeHIO 
Jed sadinosseai Ud SUIOSNgG :p4aioueUlLNeajqe] s‘p 


Ja]NUBULY JUBWaPUdY — Aj BIWed 


BdI}SNP CE] BP BJ9}SIUI] 


]USLUDSSIPUO.UP | 9p UOSTeI Ud Sg}UaSgId xNe}O} Sap JoJaJJIP JUaANad saajJIyO Sa] “SUOIeSLIO}Ne sanne,p 
j2 sasuadap sap sastejuauaddns 39 jediouud sja8pnq sap xnao juauUaidw0d saje}0} SUOIRSIIOJNE Sap SaJIyo sa] : BION 


TOIL LL2L 0679 8°9r9 LZ [230.1 

0'8F 68h Lice SIP 6 IP vonensTUTUpy 
L‘TL 616% Ste 9% COE UOHEIUSHO Jo OIG 
S‘S6l 6981 S79I 6 8L1 6 8rI XNPJUIWIIUIIANOS SJUIT[I XNB SAdIAIIS 


0007-6661 0007-6661 (0007-6661 6661-8661 8661-L66I 
$a[[ao4 $a]010} sanagid $9] [991 $9] [901 


sasuadaq  suounsisojny  sasuadaq sasuodaq sasuadaq SIHANIB.P S1NI}IIS 


(Sav]JOp ap suorr Ud) 91ANI",p 4n9j908 ed saqjags 39 sanagad sayfatsg}sturu sasuadag 


OV 


Sa]e}0} Sajjae1 Ja Sanasid 


sasuadap sap anbuojsiy uosiesedwoy :¢saioueuyneajqe, pp 


JaINUBUL JUBWaPUSaY — Al BIped 


SOILULUAPU! Sa] 39 SOAO|dWA sop sadeiUBAL,p SOUZA XNv SUOIINGLNUOD so] 


6€ 


BIIISNF* EC] OP BJ9}SIUI/\) 


“O.ANSIUIUL P| B S99SIOA 
jusuuaiduios uoneo[dxgq auUolod Be] ap saguUOP So] ‘JUSWASsIpUO.Ue,| op 


uosivs ua sgjuasoid xne10} Sap JoJ9}JIP JUSANAd SdijJIY SA] *000T-666I UP SA]J991 $9}}999.1/sasuadap say] }Ud}UASZ1d9.1 S¥1B $9.19}9"1LD UA SIAJJIYD Sd] 


‘(suoljesuiojne sane ja sasuadap sap airejuauig|ddns ya jedioutid s}a8pnq) 0007-666] Anod saye}0) suoNesi0jne sa| jud}Uaseida1 onbiey Ud souyylyo say 


2 U]0N 


9°67L (sa[jae. sasuadaq) 
7 09 (Sa]DJ0] SuolDvsi10]nNv) 
9'08¢ auiuie.s301d np jou yn0D 
£°0¢ (sa]jae1 sasuadaq) 
0'0€ (Sa]D10] SuolDsisojnv) 
OO $9.19}SIUIW $9.13Ne.p Aed snpuds SIdIAAVS Sap jNOD 
(6°91) (sa]jao1 sasuadaq) 
(CLD) (sa]p10} SuoNvs140jnv) 
(p°8L) IOSIAT I] ANS ALO[VA ¥ $9}}999y 
sasuadap 32 $99}999.1 sa.yny 
TOIL = TOIL TOIL O'EZE TCO 8h9 7 (sajjag4 sasuad9q) 
GL LLCL S Lie (SMES 7968 L8¢ 2 (sajpjo] suolpsisojnn) 
0°679 2 0°679 S 0'679 CLES : S10 LEV Z [@)0L 
Os  -”~—“‘ié‘CHSOSOCO”:*:~C:*C~<“‘“C;Cé‘“‘ié‘C RB HSO!O™C~CS*~C“‘(‘(‘((NSNNCOC*™*™*™*™*™*™*~*~‘CSS~“‘CSOC‘C<N*Y®SO#~*~*~C~*C«S@zi@@u sastuadaq) 
6 8F = 68P 5 6 8F ; : 6° 8F Ore (sajpjo} Suolps110jnv) 
ASE : JEANS - EiSe - = ITASS Ore UONjL.AYSIUIWIPY 
LLP B L’tLy 5 LtLp O'ETE L’orl 897 (sayjaga sasuadsq) 
6 16 : 6 16r = 6 16f CaaS r'091 PSP (sajpjo1 suonvsiiojny) 
str zs STE : AS 7 EGS 9°SOl bly WO1RIUIIAO Jd }101¢ 
S‘S6l i S‘S6L 3 S‘S6l : . S‘S6l 090 Z (saj|994 sasuadeq) 
6981 = 6981 = 6981 . = 6981 £69 I (sajpjo} suoipst4ojnv) 
XNe]USLULSLIAANS 
S791 = S791 = S791 = ; S*Z91 €79 I S]UdI[9 XN S2d1A19§ 
 -. _— > =. == OMG” Nike? cA’ LAE, MM AE ol a oe 
sa|qiuodsip SOANPISIS2| sayniq soaano.idde 
sa]e}0} sayjau $a}j9091 $9]2}0} sajnuq = suoNqLguos sasuadap suolnqiyuos 
sasuadaq + SULOJ sosuadaq jo SUONUBAQNS {[e}0}-SsNog ja sUONUaAQNS suONEsIiqgowuy uoNrVo|dxq  dLq JHAIL,p $.19}09§ 


(siv]jop ap suUOT][IU Ud) 9ITATI,p 19,998 sed sayjaaa 39 sanagad sapjatsgysturu sasuadad 


—— 


$9||291 Sasuadap sap ja sanaaid 


saje}O} sasuedap sap uosiesedwoy : Zz 4aloueuljneajqey, ¢'y 


Jaloueuly JUBWaPUdY — A] aed 


BdI}SNC S| Sp aa}SIUlVy 8Ee 


JUDLUDSSIPUO.LIL,| IP UOSTeI Ud S9]UaSQId XN}O} SOP Jd19]JIP JUdANAd souyJIYyD sa] “SUONRSLIO}Ne 


sazinvp 19 sasuadap sap aurejuawigjddns ja jediouud sjaspnq sap xnoo }UUUaIdLUOD sajr}O} SUOIZRSTIOINe Sap Soy SA]: BION 
TOIL LLZL 0679 JAQSIUNA] | ANd [e}0 1, 
10 10 00 DINJIOA OP UO!JBIO][® J9 JUDLUD}IeI] — 9oONSNE e] AP astuTY = (S) 
O'ezE CTEE ZLTE SUONINGIyUOS Ja SUONUaAGng —-¢ 
66SE 6'C9E 9ILZ juawauUOoUOJ ap sasuadaq —| 


aonsnf vy] ap uone.QsIUIpE.p sWWIeId01g 


sa] [904 $a]vJ0} sonaoid 
sasuadaq = suoypsisojnp — sasuadaq pray 
00-0661 


(siv][Op ap suOT [It Ud) UONeSsTI0jNe avd sssIIULUTY suIOSag 


SaAnojdde s}ipasd Sap aseWIWOS : 1 J4aINUeUIYNealqel, Zp 


SJBINUBULY S9LINS|I Sap xneajqe] 


(L1S‘8) sorfqnd sajduioo sap uonduislag =e 
(OSt‘1) JUDTUOUUOTOUOJ Op JoSpnq ne sjiojsuel[ se 
(007 1) sony oe 
(SLP‘S) sjuvjud Inod soieyuotutye suotsuad sap yuouIaTURUIdYy oe 


: QOUdIOTOI Op XNvdATU 
sop ojjonuue smof e ost ey sed sadimossa1 sap uoTjonpey 


SL8 sony oe 
000°0I hoy F SoUlTy —e 
Tr‘ sounaf soy anod soysnfop owuweidoid np sWwuOjoy ee 
sasuodap sop oirejuowiayddns 
(Q00'S) }OSpNg Np oIvIpsuLidzul.| Jed sadINOssol Sop JUDUISSSIOINDY 


: yINs auTWOD onbi{dxa_s 
Q00T-6661 OP Sa][ee1 19 sonagid sasuodop so] oud SIR[JOP 9p sUOT]]IW Zp Op Wed,T 


: WajJsues} ap S}udWAIeY 
‘naj B saute soy inod sndsoad s}iorp sop juR]UOW Np UONONpsl oun ke JnoLNs np 
1S2 (QONT-6661 PP SaT[ee1 19 sonagid sasuadap soa] oUS SIe[[OP Op SUOT]]IW C19 Op 1IR99, 7 


: Sajqiuodsip uou sajyja00y 


JalNUBULy JUBWIaPUdY — A] Bed 


LG 


OS 


(crs‘L) 
(Lr0‘€) 


(6677) 
(ZE8) 


(00¢) 


1996 
LACE 
O8L‘r 
Osr'l 


L9L‘7 
p97 
8E8'Or 

SCC 

000°7 
p8l‘s 
LeGee 
000°F 
(sie[]Op op 
SIOT[[ TUL Ud) 


BdI}SN CE] BP 919}S!Ul || 


sony 

sosuadap sop oireyuswiayddns 

yospng 9] suep soopuewop uoU sonadid sasuadaq 
sorfgnd sayduroo sap uolduis1ag 


:syuowaysnieol sonny 


sjuvjud Inod oirejusUITTe UOISUdg — SpUOJ op Woday 

JUSS OT 19 DqOII — S2enboyq suoryejoajyy e 

SpUdIOJJIP Sop JUSWIITSO1 ap spuo, — saonboyq suoyeIJy e 

: sasuadap sap oiteyuswa,ddns 

yospng np oileipouuojul., Jed soomossol sap uorjNpsy 


66-8661 OP SedInossol op Woday 

sony 

oeqe} np spuegeauo) 

SUOTINGLUOD ap Jo SUOTJUDAQNS Op poJsuBI], 
suorjejuosoid 

sone jo SNQIUWIO — epeuRD NUdADyY 
syeuUOISUudd 

noj & SOULIY 

OUILID NP UOTJUDSAII 

UOTJVULIOJUL,.| Ap SIBOTOUYIIT —NOOZ Ue,| Inod uoneredsig 
SOAT}OITJOO SUOTUIAUOZ) 

[Ieaeq] op osreyD 

plees[yA plaeq ep uonestuurapuy 


: sasuadap sop aiteyuowayddns 
yospng np orerpoundjul., red saoimossol sap JUdWASsSIOINNYy 


: yms Inb 90 pusiduros 0007-666 I 
Inod uoTe}10[dxa_.p saTjaed 9 SonAdid sasuadap sa] aud SIe][Op dp SUOTTIIUT ¢°8g ap 11e99,T 


: JUBWBUUONDUOJ ap sasuedeq 


JaInueUul) JUBWIapUS! Np NdJiedy 


Lv 


ADIDUCUL] JUDLUSPUDY OV 


Jaloueuly JFUBWAaPUaY — Aj a1WIed 


Sd1SNF | OP a19}SIUI/\ 


9¢ 


(IPT SCS/pps/suoa/aqy/eoos oonsnl epeues//:djyy : aUvAINs dssolpr | 


B OONSNS BR] Op SIOISIUIW Np qaM RIS 9] INS S9SNJJIP sd GCS L] Op o][eIBOIUI UOISIOA kT) 


aigysturyy np jedrouud 
neaing ne s9uUOp UONTULIO e 


sijdwoose saiboig 


uoneyTo[dxa .p 

synod sap uoNONpea / 

sJoydep Sap UONReUTUUT][S oMaT[IOW 
/ [euuosiad np uoyest|Iqisuas 

P|] dp uonryusWsny 


sanbis0jo09 


snaeid sje}jnsay 


syoddei sap juawadnols — ||| aed 


synod 
sap uoQnunuIp ey] 3a adepoAOaI 
d] Ins [auuOsSIed a] IBUIO, oe 


sajediouiid saaizeijiuy 


Ge 


aoysne ap jedrourid 

neaing oJ Jed sayayor sajonie 
syuejiodur snjd ayenb say mod 
anbisojoo9 yuswIdUUOTSIAOIdde | 
vIASTTN UO ‘QOOZ BUUOINe | S9q 


‘yurod 99 ap 
eIdIe soysne¢ ap (CS dusTxnap 
eT ‘s}Iojjo sap yidap ua ayusuIsNe 

v raided np uonesryun, J 


sanbruo.499]9 
SUOT}LOTUNUILUOS Sap UOTRST[NN, | 
d101998 Pp oNUTUOD B doTISN 


das Ue eiop epep 
JUDSUUISST]Qe}9 | SULP JUdLUTApUaI 
np samnsout op yuatuaddoyaaap 
3] IMs JUddNR | STU B 9ONNSNL 


| 


PR] op 19 UOTIONpold vy] ap 
SINISSTUINOJ So] ZaYO UONOUIOId 
sonbisojooe yuatouuoTstAoidde | 
ap uoyowod 

/ aBduLeyda1 ap suoyNyjos 

ap JUIUIdSST[qQeId / UOeST[IGIsuaS 
P] op uoneuowsny 


uonej}0]dxa .p synod sap 
}2 SOpITOS sjayoep sap uoTONpey 


JOLLMNOS Np UONNQLYSIP op sjnoo 
Sap ja aUOGIed Op opAxouOUW 
op SUOISSTUUD sop UONNUTUIG 


QUID} SUOT B 39 LINOD kv sydAlqQo.p 
JUSUIISST[QLII, | JULSTIOALT 

dULI9} SUC] & sUOTSIAQId sap soetd 
Ud dJOU ap /ITUDA & SOATLIVTUI 
SQ] Ia]UaTIO _p / a3du109 aIpual 

op oyoedeo e] ap uonejuoWsNy 


adaysiuly np anhisdyd uoipuod vn] Aasoyaup 


sudIq 
ap UOTdesUeI) Op sasi]eULIOU 
SOMLNULIOJ 9p UOTNGIYSIG 


pee NP Cds 

suaIxnap Pe] ap yuauaddoyaaop 
3] Ins sonpudj}a suoT}eoTUNUTUOD) 
O00OZ dUOINe | B sanbyTTod 

sop uoNeoryturyd ey] ap aomU0S 
op IST] BT & Gq Np uonriodioouy 
0007 

auuojyne | @ onbiprinf ajo.yuos 
ap d}SI] ouUN,p yUoUTASsT]quiq 


dq 2] AS Nevosol uN .p UOTPIIZ) 


dd 
ap sylasuod sap aytyenb ey ap ja 
J0Uk}SISUOD B] Op UONRJUOUUSNY 


ajqvanp juawaddojadaap a] ans aanaisadns ajyonb ap ja sausofiun spiasuod sap AMuano.. 


sijdwos0e saibold 


snavaid s}e}y]nsay 


syoddei sap juawdnoly — jI| ayiegd 


adl|SN¢ e] Bp Sa}SIUIY\| 


SQOIAIOS Op 
a19eU Ud sonbiso][od9 soyoreUL 
So] 19 JUsUaUUOTSIAOIdde | 
aoryd us amoyy 


Joided np uonestyn,| sinpay 
sopoy}our 

sayne p ied 190e] dural s3y 

}9 Id1LINOD Np uONGIsIp ey nod 
SQTISSOJ SITQUSNGUIODS & SaTNOTYIA 
cop Venest rin | 2p 


yiodde ap sapoyjour 

Sop UOSTRI] op 1d JUOWIApUaI Np 
dINSoU ap saguuOp sap aseviodar 
ap aytoedeo e] 1d101[9UTV 


2]qeinp 
quowioddoyaaap np souryioduit | 
JUD}ITJoI SUdTIQ XNB SdANLIII 
SUOT}OVSUL]} SI] 19 JeYOR ,p 
suoyoersuey say Inod sayueinos 
SO[NUIOJ Sa] anb 9310s ud ame J 


SUOT}ROTUNUWIWWOS xne o]qQuinp 
yuoutaddoyaaap = - Ss QUT 


onbisayeys uoyesyriueyd ey] ap 
UONLOYLIIA IP d}ST] ek] & o[qeInp 
yusmiaddojaasp = OSs OUT 
sonbiptinf stae 

Sa] suep o[qeinp jusuraddoyaaap 
ne SOAT]LIOI suonsonb 
So] IoIs9VUI.p jUsyWouLIed nb 
S2OLNIAMIP SausI] sap Jor0qely 


a]qeinp yuautaddoyaaap 3] 
IMs [OLI9}STUILU Nessa uN Mjqeiq 


syipoid op uoKNqIysIp 


as 7 ae 


9 jnvafqO 


> § JnIafGO 


sajediouiid sanizeiu| 


BdI}SNL S| BP SJa}SIUl|\ ve 


dd 
Np 10] P| ap syueyodunt suawexa 
Sing] SURP sJUaTTD say aAndde 

B D0NSNf PL] Op a1a}stUTI aT oe 


a[qeinp jusuaddojaaap 

Ne Sa[deISqO Say] JoUTUMT]D, p 

wWeouod img] su0j91 ayjanb 

JOUTULID}9P B S]UdI[D sd.19}STUTU 
$3] Jopre.p ayroedeo ey anIoINDy oe 


dd 2 ttoanowioid 
Imod Io] ke] ap 9WIOJaY oe 


€ B | synoalqgo sap said01g e 


ajqvanp juamaddojaaap a] A1oanowo.sd vp uodnf ap noap np autsofaa vj sadnddy + p ynralqO 


‘PADS JAI V Sflasuod sap AluAnos Ja ajqvanp 
juamaddojaagp nv Juamaaynias [vsapaf juamausaanos np sanbiprant{ saypiqnvsuodsaa say sausay —: ¢ yI2LGQ 


dd 
ap salejneunuwods sjafoid sap 


IMS SJUSWIIUSTAsSUAaI ap snuTJUOS 
asuryoe,| Ins JUapuajua,s epeued 
Np MOIp np uorssmuMU0D 


— 


uatpeurs 

Bree Pe ire eee eA 8 neoueg np uoneidossy,| 
aonsne e] ap azo}sTuTUT SUID SUOTRSTURS.IO 

np Jaroueuy mndde | saae ‘0907 a[qeinp yuauaddoyaagp 2] 19 Sop ddAP UONLIOGe][OO 


noe Ue Gq NP 10] ek] IMs OY, | IO] B] 2QUS sUaTT Say INS 9ATQDaT[OO 
ap uoneorqnd aun.p uoymieg e dYoIOyooI oun ,p JUsWlasst[quiq e 


Ud IOUS “JOP 9] 19 a,qeinp 
yuowaddoyjaaap 2] Ans ayoIayOOY Oe 


S]OIPISIUIMA SAIIAAAS Sa] Ja ajqvanp Juawmaddojaaap a] aajua Sjsoddpa sa] dauiumsajag + 7 yuVefqQ 


2 yep a aeer es a eee ee: (gee ane SaennS a aeGaNRcEainEiae ae 
0007 PuUOINL | & Gq 2 Ins 


[lendoe,p ased aun. p juauiaoury e joue.QU] 


ayjanuue Ins [landov_ .p ased aun 1adgIQ oe 


uoneroytueyd ey ap arped 3] suep 
‘dq 2] ins sane aqua ‘ayayuary[o 


sanbiprimf 


sjouaysruru sanbipunf sao1alas 
sulosaq sing] Io0Aeid ap 


Sop Ules Ne S9OURSSTeUUOD 


PR] Op soyuo0Lid sap uOIsIAgYy oe sap 19 uonestTIqisuas UIJe SJUIT[D Sap CS So] MOAR e 
dd PB] 9p JUWasstoI9NR 19 Gq 2] Ans ayqeinp yuawiaddojaaap 
ap Sauls] ap siquiou pues un sanbipunf sjiasuod sap rauu0p 9] Ins aJudUvULIAd anbrprunf 
Ins stUIMOJ snUNUOD UONPULIOT e ap gyoeded er] op uoNRUsWISNY e | UONRULIOJ ap afnpowi un JoIOgriy oe 


ajqvanp juawmaddojaaap 
a] Ans sjuayo xnv sanbipian{ spiasuod sap sauuop ap asajsiuipy np anovdns vp aajlosvoy + | yuoalqo 


sijdwosce saiboig snasid sje}nNsay sajediouiid saaijzeijiuy 


000z S4ew LE aj JUBUIUIA} aS aPOAad Be] Aap SjUe//IeS sjiey 


(GdSs) a1qeinp yuawaddojanagp ap aibajeyjg so '¢ 


syoddei sap juawadnoig ge 


syoddei sap juawadnolys — jjj aed 


te BdI}SNF | VP Sla}SIUI|y 


: “SQOIAIAS S90 DIPUI}I .P Jd IOUUOPIOOS ap 
ulfe STADIUM BI ap Jofoid op nevaing UN 9910 B dID}STUTPY 2] ‘TOOZ-OO0T OP UoIstAdd 
UY ‘OJO}SIUTJA] NP SpIToISo] xne 98oj,01d JUSUA{NeY doUR\SIP B S9d0B UN ILYJO sna yUOS 
as soXo[duls QQ[ ep SNIq ‘Ad}STUIP, NP xnevaing sop INd119}x9 | & JURT[TeEAe saAoy dua 
So] Inod joueUyT,| & s9d0R | 19 ONbIUOI}D9[9 JOLLINOD Ne ddULISIP B S9d9B | JUOP ‘QOOT 
-666| Ud SastidaUd 939 JUO 9}IANDOUUOD PI Op DUTLWIOP J] SUBP SIATILI}IUI SINIISN{ 
“SIND[[ICALIIII9} SO] 19 SI[IGOUW SINI|[IVARI] SO] ‘SOIOJSTUTLU SJUDIOJJIP So] suep sonbrpunl 
SOOIAIOS OP SO}UN Sd] 19 SUOIBAI SO] ‘aTeIJUIS UOT}VSTUTWUPR ,| dU SUOTBOTUNWIUIOD ap 
sulosoq xne diIpuodal ap ulye JOWID}UT 19 JouRNUT o}1OVded es addojaagp kB OIOISIUTJY OTe 


‘OID]SIUTPY NV SaseJURAL 
sof diy[nw op ILYJO,p snurjUod UO doeId Ans UdTNOS 9] 39 SINd}esI[IN xne apie .p IdIAIOS 
9] ‘xneasol sop uonsed ev] nod uonedut,p yeyuod dT “66G] QUWONe | & dIO,STUIP] 
3] No} suep dAoTdap 939 & OOOT UP,] B AUMOJUOD OLIABSessoU Op ouajsAS NeIANOU OT e 


‘O000Z Ue] B asessed oy JURINp JURyOdUII stUaTqQoId 


unone nuUOd BU dIO,SIUTJY OT ‘oNbIYUIOJUT JUSWIDUUOIIAUD UOS ZIJN 39 OIFLIOA 
B O19\SIUTJ] 2 ‘OOOT Ue,] B asessed np uoTyeredoid ud sost]eo1 xNeALI] Sop ojINS RP] Ye 


9J9}SIUI| Np JuawWapUaY — |] aed 


BOISNL CE] SP Bla}SIUI\ Ce 


‘O00 UP. | 
op osessed ne oiaistuljy np uonesedoid ey ims soxe yuawoyediound 939 yuo (L/D) 


UOHLULIOJUL,| Op atsojouyoa], / UONPULIOJUI,] op UONsad op spoyjo so] ‘QOOZ-6661 UA 


(IL/ID) UOHeWUOJUI,| ep e1Bojouysa, / UoNeWOJUI,| <p UOSED 


“LOOT [HAR |] 9] JURAR ATS BP] OP 91AND UO OST PT WOADId JaIOULDYI J 
‘yoford 99 ualq e JoUaW IMod soMssoogU saoINOSsOI so] INUd}GO,pP Ue sIIT]IQeIJUOI 
op osdjeue oun p uonrsedgid ey juenjour “(yys) ozgioueuy UoNeULOJUI,p d139}P.1S 
B] ap BAND Ud OSI BR] Sp 9NA Ud gyeITUI UOTROLIUR[d ve] suUdaNUD ev dIDSIUTP, OT oe 


‘OJJSTUIWU-SNOS NP UOYUDJUT,| & SUOTIN[OS op SUOTFEpULLUIODAI Sop JO[NULIOJ 
9p 39 S9OINOSSaI XNv SdATR[a1 SUONSaNb sapueIS sop Joye op Ue OUWLIOJ 939 B SodINOSSOI 
Sop UONSIS op 9}ILUOD UL] “sadIMOssa1 sap UONRaJe.| ap onbyeuis}sXs snjd onbiojeNs 
ayooidde oun sovjd ua stu eB oIQ,STUTA, oO] “IOIOURUTZ ddIDJOxo JOTWIOp np sinood ny 


dJBIOUCUL} UOI}SA) 


‘soXo] dura sa] sno} eB Stuusued] sITepeWopqay onbruoy99]9 UNe|[nq un yueIedoid 
ua jo onbisayejs uoneoyrlueld ap UoNoUo; ek] B suOTWeOTUNUILUOD sop ued 9] Ins Indde 
UN JUBSSILINOJ UD “O]JOLI9}STUTL UOSTLI] Op 9}IUL),| OP stelq 9] Jed oJa\sTUT|Y NP sin9jo0s 
SOINV S9] JUIINOS SISILID}SIUIU SIOIAIOS Sop jo SUONBOTUNWIWIOD sop UOTIODIIG eI e 


‘soqueyoduil sasned soy suep seIpoul 
So] 99AB UONPOTUNUIWOD P| JoJOI[gue Inod sked 9] yno} op sinainooid xne souuop 919 
JUO sInod sap ‘suoljsonb xne srpuodg ev sjored-syod soy Joredoid op 39 UOTeWHOFUI,p 
sopuvlep xne ouuatpyonb aseq oun ins o1puodai op snd ug ‘suoneorunwos sop 
UONDIIIG P| Op [IeAv.] Np ayuvpodurt pred oun yUo}UNsoIdo1 seIPOU Sd] ODAV SUOTILIDI SOT oe 


‘sinayeonpe 
Xne JO S]UPIPN]D XNB BdIAIOS OP dJ}I] B SUOT}BOTUNUIWOD sop UOTOOIIG Pv] Jed nof e nud} 
BIOS GOA\ AUS a] ‘“ouUOsIod ke] Op S}OIP op suR QO] INS JUDIOR | JULIO Jo sound xne 
suNsaq ‘a}SIUIPY Np oireug]{IW np jofoid op a1 B d1OGRIA 939 B GOA\ O}IS NRIANOU UL, 


‘gousnf P| Ins jUeLIOd s}UDWIDUDAY Jo SOOUdIOFUOS xne dIQ}STUTJ, Np uoNedionsed 
ey qjueAndde ua oiqnd a] o9AR suol] op jyuoWassi[qrj9., & aNqUyUCD jo oNsIUT\ 
RB] B dgssaipe aduRpuodsaON ke] B sasuodgI sop diedoid ‘suoNNooOT][e Jo UONeULIOJUI.p 
sjusuinoop ‘sgnbruntutu0s Qf ap snjd ympoid yuo suoneorunuUOD so] ‘seIPou xne 4d 
s}o19]uI,p sodnois xne ‘soieyuowored xne ‘orqnd ne asaystury np [earn 9] Jonbijdxa,p 
uyy ‘sjurjua sep juenbydut orydeisouiod ev] jo oeqe} np apuerqanuood x UOp 
“SOSHRIPIW JUIWUDLOJ SINODI sinoIsn{d suep onb owagw op ‘azt[Iqedjno ap suoneiejoop 
sop usurexa,| ‘ouo}Yyoojne soysnf ey ‘sounof soy mod sonsnf ey ‘xneioos soseyuear 
Sop UOesIWapoul ev] auto ‘anbytfod ap jo jeuad }loIp op SdANRIUI,p [IeyUDA pueda 
un suep digystuljy ne indde un ginsse yuowdyes9 JUO SUOTROTUNULUOD So] “SOUITIOIA 
Sa] 39 saunaf say inod sonsnf ej ‘ows np uonuaagid ev] : anstut ev] op soqw0LUd 


949}SIUI| Np JUBWapUaY — || Be 


Le BdNSN¢ S| Vp Juajsiul|y 


sopueis stom sop sodoid e o1jqnd 9] JOWUOFJUI.p sNnUTUOD wv ‘OJO]STUTP, Np SoUId}x9 
19 SOUIOIUT SUOTNROTUNUUTOD Soy JoINsse.p sdsIVYO ‘SUOTJVOTUNTUWUOD sop UOTIIOIIG VPI e 


SUOIJEDIUNWIWIOY 


‘soTJauuosiod soguuOp sind] JUdWOOROLIZO ny Jo1OS & 
oipusidde .p jauuosied ne yuayouLod (« saTonyIA Hy») HY UoNses op UOTyeWIOJUI,| Op 
sououojne soyooidde say SwUOD SaAT}eT}IUI soq ‘ddnois ua asessnuoidde | ap 39 [reared 
np gjejuozuoy snjd syooidde oun,p uonjowoid ey 39 xneroods sjofoid op yuswo}ey 
d] Inod soyjonyta sodinby.p uoyeuuoy ey Juenjour ‘odinba,p [leary op soyooidde 
So]JaAnou op Jojdope .p stuuiad B 100 “SIOISIUTPY NP UldS Nev UOTJLULIOJUI,| Op oseyed 
3] 10 do}10d ev] sIpUd}O.p JURWOUIAd ‘[IeAeI] OP SO}UN So] OUD d9}TANDOUUODIOAUL, | 
JoIMsse Pp UIE SISOTOUYIE} eI SULP SOJURLIOCUII SOUIUIOS SOP IJSOAUI & SIOISIUTJY OT e 


‘OID SIUTJPY NP aTquuasud | & dIpUd}d || 
op jo otuweIso1d a] o1AInsInod ap asud 919 & UOISIOOp ve] onb a}10s op ‘sadons uN 
939 yleAe ouUeISOId a] onb T[quj}o & UOTeNTVAD,T ‘o}OTId Joford ne sdtonsed jUO s10jUdTU 
9]Ud. 19 SOTOOSse }INY-]8UIA “soUSISOp sodnois sap soiquisw sap jUsUIOUUOTazIOd 
3] 30 sovrjd uo uonureu 9, ‘sodofduia xneaAnou sop UoNeIsoJUI,[ IdIIT[IOPJ 
B JUDIUOTeSS ASIA SUUUeISOId OT ‘sone sap sun soy o1puoidde e saXoydura so] Jopre.p 
J SO[[OLIO}SIUIL 39 SO[[OUUOISSaJOId sIMd[VA SOP UOTJEOTUNUIUOD ke] AdJTTIOVJ Op nq 
Inod ev sutuevisoid a¢ ‘oaqgand Np [eUOIsa1 neoIng ne jo sfeuoTeU o[eIIde9d BI Op UOISDY 
R] SUP JeIOJUOU Op [OTOYJo owuueIsOId UN soe]d Ud SIW B DIDISIUTIAY 2] ‘OOOZ-6661 Ue 


“SONINII SO[[JOANOU S99 B OpIaFJo vias nb a]jauuorssayoid UONeULIO; 
R] 19 [S adnolis 9] suep osyonequia | e UONdaT9IS Op so19}IO XnedANoU op JojUe{dUII._p 
}9 MUopol op stuniod ev o19}sTUTAY Oo] Jed suow sonbipumnfered sooinossal sop UdIUeXd,JT e 


‘SUSIOAID 
eR] op uorssoisoid ve] op mdde., e JuoWd}NIOdI Op salsajes sas JO.1OJUSI op ule 
1O]dWId .p SAUId}SAS SOP ONADI OUN 39 JIOOFJO,| Op asAyTeue oun onjoajja soduanbasuos usa 
B Jo OUUOSIOd eI OP S}IOIP Sop OUUdIPeULdD UOISSIUMUOD ev] Jed soudU IoO[dwsa.p d191};eUU 
ud 9}INbO | B SULOJUOD BI OP UONVITFLIDA PY B JINIISUOD UOT}OR .p UR]d a] soid op TAIns 
JUSWI[LS9 & DIDISIUTJY 2] ‘OOOT-6661 UA ‘SoUsISOp sadnois say sno} sap uoNeUasoideal 
R] Op ossney oun Jed yimpey jsa,s nb 99 ‘tojdwa ua 9yInbo.p jeuuary uonoe.p urd 
UOS Op sOUUR OWOIXNop PR] SULP SJUDUIASRSUD Sds IOIOUOY,P ONUNUOD & IOD}SIUTPY OT 


‘QIDSIUTPA] NP UIOS Nv ONUDdAUITQ BI Jo}IeYNOs Ing] Inod saAoj;dua 
XNVIANOU Sd] JUIIJUOIUDI DIDJSTUTP Np sinotiodns sorped say] ‘soAoydura xneodanou sap 
suorjednooo9id xnev jo suIOseq xne a[qIsuas snjd NUdAdp jso [oUUOSJad 9] onb juanbipur 
sjioddei say ‘sostpe1oads uoT}eJUSLIO Pp STHNO sap 39 soueISOId sap Jo1OgeIa,p UTe] Ud 
JUOS NO 91OGRIO JUO SINIj99S OP SIQUIOU UIe}IO UP] ‘YOOT Seu Ud DORI Ud SIU 19 YOOZ 
-666| US d1OQGRIO 919 v SoAO[dWId xnRdANOU Sop UOT}e}JUSTIO.p oUTUUeIBOId NedANOoU UA, 


000Z SJeW LE 9] 191,p UOI}EJUBIIO,p aUIWeIHOJd NeaAnou UN,p BoeR\d UA asi 


aJ9}SIUI| Np JUsWapUaY — |] BIWed 


BdNSNP e| Bp B9]SIUIW 


0€ 


‘sdioo ap yidso | ap yuowioddoyjaaap op uoNRULoy vy] ndo1 yUO Inb sodnois 
Sap UlaS NB UOIS9YOO ospuRIS snjd ouN JUdTPUBIS SINd}99S SUILLIOD “dJd]STUTPY NP oinqjno 
eB] SUBP JUSLIDSURYS UN o}19Sns Rfap JUO ‘saxds Sap 9}I]P39,] B JO SaTJoINI[NO soyyeoI xne 
UOHRST]IGISUdS B] SUTWOD ‘UONPULIOJ op saddq surepdD ‘[ouUOIssayoid yUsWIOUUOTVOazIOd 
ne yop yuo sji.nb stidwos yuo soXoydwoa sa] jo ‘simajoas suIe}yI9d suep s1OI[OWIe 949 
B UONPULIOJ LP] B SIDOV J [VARI] NB UOTJOVJSLS PL] OP JUOWISSIOINOv UN d}[NsoJ Ud [I,Nb 
a]quas I 9 SLaJJO JUOS JUOWIOUUOTJSOJIOd Op JO UONVULIOJ op soumUeISOId op d}9LIeA 
apuvis snjd sug, ‘jUsWdoROyya sonbrunurwod 939 & sjouUOIssayoid JUsWIBDUUOT}OaFI0d 
np 19 UOTVULIOJ BP] Op sduRYOduT,| onb sanbrpur sroyayno}, yusr;quuas s}1oddes saad 
SOT ‘s}e][NSo1 so] JonyeAd ud nod 30} do jsa [I Jd UID} Su] B JIOAGo uN.p 118k,s [] 


JUBWSUUO!DIpIed Jo UOIJEWIOJ ap Sinof build ap wWnwiuUl| 


‘[IVARI] NV UOTORJSTVS LI Ip oSssney 9UN d[NOdEp jIeAR Ud [I,Nb a[eUsIS JUSUIATeSO 
JUO SSUTULISJ9p ddINp ap slojdwisa sap osevyud0Inod np assieq uN 9]eUsIS JUO INb sina}d_s 
SOJT “Opnje.p 10 OTWID}JVU Op sasuOod IMnod syUdWIddR[dUIdI Sa] SUILOD sadURSUODIIO 
SOUIPLOO JOJOYJOI op ue JdAJJo.p soaouuop say Jodnoisap jo inof e ame suUOAap 
snou ‘sljdwosor soisoid sa] Ins sopqelf SUOISN]IUOD sap JO] ap ooWLIed snou ap 
ulpy “oosuoold 919 & SoIjNR SUIeLIOO Op ddINp ke] ONnb sioje dOUTULIA}JOpUI ddINp ap saysod 
Ud SOULIOJSURI] 919 JUO SOUIWO}Op 991Np op sojsod sureyiao : soisoid sap suOosIey SNON 


B9UIWJa}ap 9ainp ap sajsod xne sinoda/ np uOoNONpsy 


"SOOINOSSII 
sop UONPSI]N oiMo[[IowW oun kv 3o UOTeOyIURId Re] Op jo suOIsIAdId sop UuONPIOT[OWUIe 
OUN PB JINPUOD “sed SUT}IDN SUBP “JUO UONSdS PL] OP SLOJJa so] ‘s}UdI[D sop yUdUBOURUTY 
9] SIDAUD SIOISIUTY NP souepusdop v] op UOHRUSUISNe oUN JOUTeINUS IeLINOd JdATJO | 
op JUdWIDOURUY 9] JoINsse Inod sjudI[d soy Ins Jasoda1 as op yey a] onb uatq ‘qreavy op 
asiIvyo ev] dINpol op jouiod [ouuosiod neaanou ap jnole 7 “solqrxapf [IBAvI] Op Sasol 
sop snyeagid yuos os soXAoyduia pp siquiou pueis snjd un, nb juayeusis soseuuonsas sa] 


jleAes} Op BHseyyD 


‘QOOT SHBUL [ ¢ 9] JURAR SOAOTdUIA XNRdANOU Sap UOTLIUSLIO,.p swIIeISOId NeaANoU 
un oovjd ud o1J0W B JO SOUUR ONbeYS JUdWIOUUOT}OAJIOd ap jo UOT}RULIOJ Op sinof burs 
op wnuturm un sAojdwo onbeyo ke Jouuop & ‘[00Z-O00T 191, Pp dAUTULIAJOp doInp kv Io; dw || 
B SINOIAI J] DJINPo1 Op ‘[IBARI] Ap adIeYD op sowlayqod so] 10198 xnodIlU op Ue saieuUOT}sas 
so] ied syioddei op jo suonoe.p sueid op uoneiedoid ey e aguawt yuo synoafqo axenb 
SO) “SUdIPRURD Sd] IIAJOS xno op uye soylenb soieuUONoUO] sa] IUd}O1 Op azIssadou 
BL JUOWId}DOIIP JUdYyonNo, nb ‘syneaods0d syydaf[qo ayenb guuOp jsa,s d1o\SIUI|Y O77] 


saulewiny Sedinossal sap UOI}say 


819}SIUI| NP JusWAapUayY — || aed 


62 BdI}SNF S| Bp auajsiulyy 


$ 68L O10 8b (sorqnd sa}durod) 0007-6661 UP saT]a9e1 sasuadaq 


$ LEL €V6 BY (sayqnd sajdwmo)) sajvjo] suoypsiaojnp 
$ 000 OOL €€ (0007-6661 ddu) senagid sasuadaq 


UOHJEASIUIWIPY E'S"? 


“SOUOJYOOING SOINCUNTIWOD 9] 19 $}919}UI Pp Sadnoisd soy ‘sonsnl 
op ouiajisAs 9] ‘soyedrorunul say ‘xne1ourlAold syUDWIOUIOANOS So] “xneIOpoy So1O)STUTU 
SoINe Sd] JUSUIUUJOU ‘SOUIO}XO soITeUd}Ied sds INS DUTUIOD SIOISIUTPA] O] INS DOUOPIOUI 
Ing] op jo sonbiytyod op jo owueIso1d ap SoATJeIIUI SopueIS sop jNod Np UONeNeAd,p 
SOpoyJoW So]JOANOU op « OIANAD Ud JUOWIA}UDSOId JOU» jo DIOQRID IOISIUIP, I] 


SaD1NOSSAJ Sa] INS S2DUAapPIOU! Sap UONHeNjeada,| ap JUaWAaIIOJUaY 


‘o][QUUOISSajold yo OUTeSs aseq oUN Ins sonbyITod 
sop uolenjead,] 39 o1ANa Ud OST eB] “UOTJeIOQeID,| ‘UOTesITen}da0U0d ke] JOINSse 
Inod ojuestjjns saoimossol ap onbiy1Io ossew oun.p dsduasoid ev] JoInsse.p jo ‘oonsne 
PR] Op sjsturU eT Op ayl[Iqesuodsal ve] snos sonbijz1jod ap soayerjIUl sopueis sop ples9 | 
B SOJONUISSa UOHENIVAD,P 39 UOT}E}[NSUOD op ‘AYdIOYIEI OP Sd}AIOV So] UdIG B IOUOU 
e sonbiytjod sap m9joag np oyoedeo ey] Jod10JUeI op ule onbijdde 939 & UoTONpuOdeI 
Jed yUowooueUTy op spow uP) ‘sonbyIjod ap saz1ANoe sa] suUep S}e}[NSOI Sd] 19 S9DINOSSOI 
Sop UONesSI[IN,| INs st yUII0R,| JasTyeWIO\SAS Op 39 I9dIOJUDI op eIoWed ouIA\sAs 
NeIANOU IT “JOIOULUT} 991DIOXd UTeYyoOId Np sinoo ne sdeId Ud SIU BIAS JO UOTILIOQRII,P 
SINOD Ud jSd SddINOSSdeI sop UOT}VSTTHN,p 39 UOTVeJOOIJe.p owiajshs nedAnoU Uy) 


‘UOI]S98 Op jo UOTEN]eAY,p ‘S9dINOssol sop UOTJeOTFIUR]d op ‘soumueIsOId 
sap jo sanbiyjod sap uorjyelogela,p SUOTIOUOJ Sods DdAv SAPI[OS suUdT] sop aisajuI mnb 
‘onbisajeys uoljeoyiueld op ajoA0 neaAnou UOs ddRTd Ud JUSIDT[ONIOB JOU SIOISTULJ] 9] 


‘sonbiy1jod 
sop uonelogels p jeqo[s owtueisoid np siped os] suep ‘suONeISIUTUpe 39 sSoJO)STUTU 
Sore Sop So[[9d B JOO SO] XNOIW Op jo SIOISIUTP, NP soyoLId sap JUSWOsSsI]qQe}9.p 
snssoooid so] Ja010JUsI op jyuoMoULINd sagyiodde suoneiolysue say ‘aoysnf ap 
sonbi}t[od sop UdT}NOs ap sINjoN|seyUI UOS op oIMdfeW a}JUOJOI OUN sUdaNUO B OI9ISTUT] IT 


sanbiijod xne ualjnos ap Ssainjonsjseiul sap JUaWIAaIIOJUBY 


senbiyijod xne ualjnos 


aJ9}SIUI| Np JuUaWAapUaY — |] aIed 


BdI}SNF S| Vp quaysiulpy 82 


“xNRIOPIJ Sd19}STUTUL 
SOANV _P IOAV UONPLIOGL][OS 9}101}9 UD SUONLPULLIWUODSI S99 Op UdLUeXd | B JUSWUaJUAsSoId 
apaooid aoysne ev] op o19\sTUTUU a] ‘aUUOSIod FB] Op s}IOIp Sap dUTeWIOp 9d] sURP snUUODAI 
suodxe p soidne 9y1tu0D 9] Jed sagpueuu0d sapnya.p 39 sometndod suonrynsuos 
Sadie] 9p JUdI[NSII SUONePURLIWIOIDI Sod) “UONRUIWILIOSIP op syyouw xneoAnou 
op jnofe | ev suuosiod ek] Op sjlorp xne Jye[o1 snssadoid np jur[[e suonsonb sosnoiquiou 
op JURYINO} suOHRpuPUUOdaI Cg] JUSTUOD Yoddel {J “QOOZ UINt [Z 9] ‘UoIsIA apjaanou 
aun ! 9}1]D89,] ap Uuoyowodd DT 2{NyWUI Yodde UOS sttual e aUUOS4ad DY] ap Sp1OAp sa] 
ANS QUUIIPDUDI 10T BI IP UOISIADI OP 9TWOD IT “LL 6] Ud 1OT k] Op AMONSIA Ua 99.NUA | 
sindap jajdwioo uswexe Joruoid a] ‘auuosiad vj ap sjloap sa] Ans auualpnund 107 
B] op UswIeXa UN ke Jopgooid op gS1eYd JURePUSdopUT UOISIADI ap 9}IWWOD uN,p UOTIRaIO 
eB] yeSuouUe ‘sOKNsNe RI Op dSTUTWT ‘URT[A TOY OU a][qQeIOUOY,| “666] [WAR g oT e 


‘SUOT]ISOUSIP Sd] JOIOI[OWIe Ud,p oNA ud 
107 &| ap Uawexo uN e Jopgoo0id op epeueD np JUSWIDUIOANOS Ne spueWep jUO s}URUDAIOIUT 
SJUdIJJIP Jo QuUUOSIOd LI Sp S}IOIP Sop DUUDIPEULD UOISSIWWUOD BI ‘[eI9UDS INd]BOTJLIOA OT 


aUuuOSJad e] ap S}IO/p Sa] ins auualpeued Jo7 e| ap jeqo|6 uawexy 


‘soovolya snjd 
ja soduns snjd soyqeiduios sompgooid op uonestyn,| 39 axo[duiod sulow sia1ouRUTy 
uonejuasoid oun ‘soumuueisoid sop uoneordde | suep ossojdnos opues3 snjd oun yoagid 
Inb ‘sd]Ua}US S2][9] SP NJOUOD JULUDJUTU JUO SOIIOJLU} SION SaT “NAVUNN Np sonsnf¢ P| 
AP IIQ]SIUTUL 9] DDAV IOUGIS Jd SIDONS DdAR 99ID039U 9}9 B (fT A) SolTeTOIpNf UONeULIOJUT p 
J9 UONPSURS[NA ap SddIAIOg so] Jo souo]YyIoOINY xne osreloIpnfered souR\sIssy,| 
‘anbipunf opie, juenjour ‘sonsnf op sadlAlas xne sa00e.p ayeqo[s sju9jU9 ou, oe 


921}snf[ ap sadiAJas xne S9809e,p Sa}ua}Ug 


‘sgisnjol 
Sa] Jo sjUeISIWUUT say Inod anbrpunf apie] 19 9Ad]9 1Sd jNOd 9] JUOP sorTe]yZe soy ‘feuNqLy 
9] Jed sgusisop s}eooae soy ‘anbipunf apie] ap sjual[d sap sutosaq sa] SUIUIOD soUTeLIOp 
sap suep sIAtnsinod juos as xneAry] Sd] ‘O007-6661 UA ‘sonbyyod sap uonNesogey—s,| 
B Janqujuod ap ja onbripunf opre.{ jueyono} suonsenb say Ins syuauloustasuel sop 
Josuryoe .p uye (qOH) onbipunf opie] ins yuoueunod jreaey op odnoiy np sasnonjony 
SUOIUNDI SIOI] 9STURSIO B SIQ\SIUTPL 9] ‘oIQIOURUTY OpIe oun ITUIMOJ op snjd uq e 


‘onbipunf apie | & So,qIsstuupe jUOs Inb jd saT[OUTLULIO SUOTIORIFUI SOUTe}IDO ap sasnooe 
juos Inb nudAdi 9IqQIeJ B SUdIPeURD Sop suIOsoq xne o1puodai op uye onbripunl opre | 
oP S111 NP SOIIOJLLD}] SOP 19 SOOUTAOId Sap S]JUSWIOWIDANOS xv sIL[[OP ap SUOTIIW 6‘]g 


QSIOA B OIOISIUIY 9] ‘onbipuinf opre.p owureisoig np nudA Ud ‘Q00Z-6661 UW e 


enbipiinf apiy 


919}SIUI|N Np JUsWapUay — || Be 


KA SBdI}SNF S| VP BJa}SIUI/\| 


‘sjuvipny9 ge ek $ 1£9 OT 
op INgeA oUN.p sasInog sap splodoe & dIOISIUTPL I] “JULINOD JdIDIOXa,| Op sINOd NY 


‘onbipunf uotssayoid ve] op Ulos ne souo}yYyI0jNV 
sojdnod sap ajqeiinba uonejuosoidai oun moAnowoid op jso owureisoid 30 ap jalqo.] 


saUuo}YyoO NY Sa] JNOd }Ioup ap sapnjye xne s9o0e,.p awuiweiBOlg 


“SUOISIOOp 
SOO OP IAINS 9] JUOJOINSse SoIIeUUOT}OUOJ say ‘oWWRIsOIg 9] JUOSsIs91 Inb syUSWNI\sUI 
Sd] JOIIPOU Op o}ISsad9U PL] NUUODOI 39 OWUTeIBOId 9] Inod 9}1}I1ed1y [eae op odnoss un 
99019 ‘souoyyooNe soerloipnl sMd]][IeAvI] SOP 9[Q1 NP UOTINJOAD | NUUODEL ‘SUOTJEpURUUIOIII 
xne indde inoy suuop yuo soqstutu-snos soy ‘sonsnf ve] op sojqesuodsol sojsturw 
-SNOS SOP d]CLIO}LLI9}-s]eIOUTAOId-o][e1opay uUoTUNdI ouUN ke sadjUasoId 939 JUO ‘ayIIedLn 
udWIeXd UN.pP sSoNssi ‘OUIULISOIg NP IUDAL,] INS SUOTJ}ePURWIWUODEI Sop ‘Q0OT-666I1 UA 


‘Inno ANd] 
op ajduroo yueua} jo ‘aysnf ‘ayqeyinbs juow9}Te1] UN ITUd}qQo eB ayeuad soTjsnf op oUId}SAS 9] 
JUBADP SNP} SOUOJYIOINY Sd] pre souoYooIne soirersipnl sInd][IVaed] Sop SWIWILISOIg I] 


sauojyoojyne sauelipnf sinajyjieaes Sap auweibOld 


“SoTquIOU[NA SOdnoIs soiNe Sd] 19 SOUIUIDJ Sd] ‘SOTBIO’I SOJLIOUTU SO] “S}URJUD So] 
jo sounafl say ‘ssadeorpuey souuosiod say ‘souojyooyne saydnad say ins so1jsnf ap ossoreU US 
SOATJVI}IUL SOp SoT[atUa}0d saouanbesuos sop surf snjd osAyeue oun vyouued mb “(qqvID) 
d11]239 | IP 10 OISIOAIP B] Op dSATeUL.P IOIBOIUT IT[UH eL] & UleU dIOTUIOp eT] JUOUIOJUASOId 
}OUL [dy [learn op odnoiy oF ‘ayjouuonorprmfoayur saoadsiod oun suep 9}ISIOAIp 
op suoysonb sop oyen mnb ‘sonsnf ey] jo oy]eS9,] “O}ISIOAIP PB] INS [eLIO}L1I9}-[eIouTAoId 
-[elopoy [reavly op odnois of onbruuejyig-o1quiojog ke] oaAe oprsoid-09 sIa\STUIP, OT 


‘0007 UIn[ ap saTUA, SUOTIENY Sop d][eIOUSS ddTQUIdDSSY ,| OP oATeUIPIORIy XO 
uoIssos ev] e& UoNeIedoid ud ‘G66{ Ud SuIfiog e ONUd} SOWUUdJ so] Ins o][eIpuoCU 
JoUdIOJUOD owWaLyenb ev] IAtns JUO Inb soyANoe xne yUOWIOANOR odiorsed & aIa\sIUIP |e 

“SOATILIPU! SJUSIOJFIP OP 9[CS9.P 
asc[VuR | ONYdIJJO 39 DN]VS9 Ud JO OPISIOAIP UD UONCULIOJ LV] OP IJO dIdISIUTPY B] e 


: OOTJISIOAIP uoTye[ndod 
oun .p suloseq xne oipuodel nod jo sudIpeued so] sno} & dIJOLIO}eW 9}I[e39 OUN oINSse 


Inb jo s[qQIssasoev jo a[qeyinba snd sonsnf ap otuayshs un Jaddojaaasp inod sy1ojjo sas sueq 


ap |/eBa 39 9}ISIBAIG 


‘OUILID Np UoNUSAaId P| 
B JUDWISATJLI9I SJOAQUIQ INd}99S 9] 19 JUSWUAUIAANOS 9] ‘sastudamua soy aud syeLIeUdyIed 


9J9}S/UI|| Np JUaWapUaY — |] aed 


BdIISNL eB] ap Qsa}SIUlp| 92 


ap UOWAssI[geyd,| PIOSUOAR] ‘JUOWOU sWIQUI Ne agoUOUUR 919 B UONR91O Pe] JUOP 
‘uILIO Np UONUaAId eB] Inod sasudaNUS sap soURTITY J “SPUANII[[OO so] suUBP 9}LINIOS 
R] JOIONOWIe,p 9 OI[RUTLULIO RT oIINpo1 op sayqudeosns gatid Inojsas Np SoAneNtul 
Sop RIDUUONUDAQNS ‘S139. PI Op 9]9 JUS]? UN yso INb ‘atuUIeIsOId JT 'G6H6] [HAP UD 
gout] 919 B aw np uoNUadaid D1 Anod Sasiida4jua Sap UOYUaAsIIUI, P AWUDIBOLT I] @ 


‘T] ost | op yepuew-1uw e UONRNTeAY,| ap syey[Nso1 sap jo lor .nbsnf sosudde suse] sop 
ajdwios yuorpusy suontsodoid sag ‘a1d89}e.NG BI 9p I] aseYd PB] OP S1ped kB] SUBP SO}IATJOR 
so] uSsejo nod suontsodoid sop osedgid ows np uonuoagid op [euoNeU 9.]Ud/) 
a] ‘ouUOI], Np sInossiq ne osuodor ug ‘sIe][Op op suoT]Iw pZ op snjd op suonUsAqns 
sop soseyed yuos as sjafoid ¢/9 “O007-6661 Je!oURUTZ 9dIDIOXd,[ 9p sInCd NY e 


UOTJESIUTJOIA PI 49 OUTLUILULIO P| 
auinpel nod sasvoyjo snjd soy soysoidde sap sourssieuuod 91}0U irpuojoidde .p jo Is1e[9 _p 
juomeuued mb suonusarsayuI sop Jusoueuy 39 sasnoyowoid sanbyeid sop juouUsljnos 
Q1SdVNS Pl op o1peo a] suep sosuidenua soyAyoe soy onb oyos op “SoouBssIeUUOD So] 
ns asodai [J aseyg v7] ‘Te1oos yuawoddojaagp 9] Ans sexe sysoidde oun,p ussoul ne sUuTLIO 
np soomos xne Jonbeye,s & SoHANIE]JOO soy spre ‘someuajied soxne.p 19 soqyedrorunur 
Sd] ‘SOIIOILLIO} Sa] ‘saouTAoId soy 99Ae JeLeUOYIed Ud ‘TeI9PoJ JUSTUSUIOANOS 9] ‘T] Sed 
‘QUILID NP UONUdAdid I Jo aTTeINLUNUIUOD 9}LINDgS BI INS o[eUOTIEU sIS9WVNS kL] RF 90VIH 


OWS Np UOIUSADI 
sji}99]|/09 s}e}]NsEY ai wieinids a 


“QdlJISIOAIP UOI}eE|Ndod 
auNn,p SUIOSeq Sap UO!}NIOAG,| }INS INb ja ‘ajqissedoe 


‘aiqeqinbe ‘a}1A13}99]/09 e] 39 UBAO}ID 9] ANS exe ‘anbiwouo0se 
}s0 Inb aibajul ao4snf{ ap ewa}SAs UN 4139919 BP 19DIOJ9,S 


‘QO0Z [Av ua erpuaT} os Inb ‘sjuenburjgp sap JUD }Te.1] 9] 39 SULTS 
np uoquoagid P| Ans soTUG SUORN sop o8eIg ,O] NP oped 9] suep onbyeUoyur SUL 
d] Ans [IRAey op Joroye.[ op Inof np o1pio0.| op UONRIOge]D,| SUBp yuelgpuodaid aol 
un juouIaye3o onof s1distuTy oT “onbyeUOsUT neasgs UN_P stetq 9] Jed suoNRoTUNULUOS 
sop Jd0RI}O1 op juRjouod soulstuROgUI op ja sagaTYysIe sopuUOp xne Jol]eIUOLSUe] 
sg0ov_| Jueyono) sodiouud op g-5 np ules ne uonriogeys,| B ‘odoing,| ap [lesuo) 
np ulos ne ‘onbyousoqAhd suWILIO 9] INS a[eUOTFBUIOJUT UONUSAUOD oUN.P uoneloosou 
RB] B JOWOATOR sone oNUD odroted s9\SIUI, IT ‘O[PUOTRUIO}Ul onbnewuojul 
[PUIWILID RB] B UONNTOS oun JoLOdde,p uYR (satus, sUONeN ‘odoing,| ap [lesuo) 
‘g-r)) So[PUONRUIOIUI sooURJSUI soyUoIAZJIP B UoNedIonsed es ynsinod s1QISIUI, T° 


(jeuoNeusaj}Ul) eNbYeWOjJU! BWLD 


J9}SIUIW NP JUsWAapUdyY — || Bed 


GZ BdI}SNF CE] VP VJ9}SIUI|\ 


‘[EUOTIVUSULI] ISTULBIO SUULID J] 9IJUOD 9})N] LV] SUBP dTeUOTJeUIO\UI 
uorjyeiadooo Be] Jo1olowe .p ue sonbyeid suonnjos sap aroqei9 nb ‘(uoAT op odnoiy) 
Q-fF) NP [RUONeUIO}UI 9STURSIO OUILIO oT Ins syodxo.p odnoig np ulos ne ‘xnelopoz 
SOID]STUIL SOI]NE Pp SdAV “EPLURD NP JUSWIOUIDANOS Od] JUOWIITeS9 oJUNSOIdoI SOT\sNL e| 
OP S1O}SIUIUW ST ‘YOOT OP UY &] JUBAL IOUTULIO] OS JUDATOP SUOTIVIDOSOU SOT ‘s}URISTIUTUT 
sop jo (s}JURJUd sop jo SOUTUIaJ sop JoI[noNed ud) souuosiod sap ‘naj eB soue sap 
dFeI} I] Ins sayooojo1d sap Ans jUd}Od suoNeIdI0S9U So] ‘OSTUvSIO SWILIO o] Jed SOSTWIUIOD 
SUOTIVJUI Sd] JO JUDSIE.p JUOWUTYOURTG 9] ‘O[JONINW sOUR\sSISSe.[ SUTWIOD sUOT}sonb 
sop Jopioge.p snjd ugq ‘[euoTyeUSUeI) OSTURBIO OULIO do] Ins UOMUDAUOD oUN,p ‘solu 
SUOIJYN Sop sIped oy suep ‘suoTeID0s9U xne UONedronied es yinsinod s19}sIUI 97] 


: O[[OLOISTUTWIO}UT UOTyeIN039U op adinbo oun, p s1peod 9] sueq 


(JeuoNeuUsa}UI) BsIUeBIO BWLD 


‘DIULT JOle | SUep epeuRD np swWaIdns InO0D ev] Op joe | Jed sagAdtnos suoTysonb 
xne oipuodai inod stoy soy yuepuowe ua ‘sXked np IMOLI9}x9,] B STUIUIOD OLIONS op 
SOUILID Op JO OIUVUINY,,| 91JUOD SOUILID ap sogsnooe souuOsiod soy arund v 39 oJAInsInod 
B epeue,s np a}10edeo ey] JoIOI[awe (7 Jd ‘aLIaNS Op SOUILIO Op 39 O}TURUNY | 9.1UOD SOLID 
op ‘sopioouss op sojqednoo snptaArpul say Josnf op jso Jepueu | JUOP d[eUOTeUIO\UI 
ayeuad nod oun 9919 mb ‘ayeuoneusojur oyeuad InoD ev] sp sWOY ap IMIS 2 
JaeI ap 1d JOST}QINUOS Op epeuRD ne s1yOULIOd (| : afqnop 3sa Io] op yofod np jalqo,T 


666T SIqQUISIEP OT 21 
91nj}oo] a1oTUUdId ua sajdope 939 & INb ‘a4/ans ap SaWi14d Sa] J2 ANIUDUINY J AAJUOD SAULLAD 


$3] ANS 10T ®] ‘6[-- 10] ap joloid a] aS8ipar e& sONSNE eT Op o1OISTUTWN 9] ‘[eUOT}eUIOIUT 
Sd1OUIWIOD ~Np jo solasuRIa SollejJy Sop dIOJSIUTU 9] DeAe UONeIOGRI][OO uq 


aiian6 ap saws 3a aylueWNY,| a4ju0d Sag 


‘Opljos snyd [euoryeUIO,UI dIpIO UN ke 39 OI[qnd np ayLINdes BT B JUOIONQINUOS 
SLIOJJa SOO Op yO}[NsoI Inb afeuOTeUIOJUI SITEUTLULID eT dIUOD dyn] ap sjauUOT}OUOCJ 
SJUSWUASULLIV 19 SOULI] ‘SUONUDAUOD OP JURSSIOIO DIQUIOU IT “8-H 2] 19 YeomuoUUIOD 
a] ‘odoing,| op [lasuog a] ‘ayeued sonsnf ey] 39 owID np uoNUdAsId e] Inod soup) 
SUOTJLN SOP UOISSIWIWOD BI ‘SUTROLIOUUIe S}e}J9 SOP UOTJVSTULSIGC | SUTWIOD ‘soyeUOTIVUIOIUI 
SOUNQLI} Op JURSSIOIO SIQUIOU UN INS UOT|NQIUOS & oSTIOdXa UOS ISsNe JOUT SI9}SIUTP] 9] 


‘saquajuo sop uoneordde | 
9p 39 UOTNIOXS,p SOUISTUBDOW sop UOT}eIOOSOU ve] Op ‘sanby od sop uoryeIOQeI9.] 
op ‘sonbipunf sjiasuod sap sy[iqesuodsar ey e o1a,SIUTPY 9] ‘oTeUOTyeUIO\UI a[euad sonsnf 
op suonsonb sop JUdWId}Te] J] SURG "[RUOTIRUIO}UI SUITIO Nev SdATeTOI SUOT|SONb ap |IeJUIA9 
osie] UN Ins UOTRIOGRI[OD dUN,P SNA Ud saNid0R SOpURLIAP Sap kB ORJ je] epeueD oY 


ajeuoieusajul ajeued sonsne 


919}SIUII NP JUBWapUaY — |] aed 


BdI]SNF CE] VP SJV}SIUIY\ vc 


‘sjuvjud sop yuENbI] du JaNxos SWISLINO} d| JURUIODUOS / 66] US [OUTWILIO 
apod ne saoyiodde sowuojyor sap oianad ud ostw ey JaAndde imod [ei9u9s mModjIdI]]OS 
NP d19]SIUTUI J] JO S[SUTUILID SJUDUIOUSTASUdI SOP UdIPeURd SDIAIOS 9] ‘epeuRD np sfeAol 
UOULIEpUay Pk] ‘[RUONPUIOUT JOIOWIWUOD Np jo solQSURIIO sollejfY Sop 19}SIUIUU 9] 
JUOp ‘xnelopgy soieuspied sone .p ddAv JUSWOTRSO OI]IVARI] SONSNL LP] Op o1Q]STUTL OTe 


‘onideyo 
90 B So[PUONRUIOJUI UOTeIodood ap suUOIsed90 so] JO]UOWSNe.p JUoWDsTeS9 eNJoULIOd 
I] ‘Sojjanxes suy sop eB sjuRyUd sap UOTR}O[dxXd,| J9 SJURJUD,P 9]JUDA PL] JURSIPIJOjUl 
SO|RUONVUIOJUI SOULIOU Sd] JaWassal op BAOULIOd JyRINIVJ 9]Od0}01d BT ‘QOOT Ie CZ 
9] SOIUA SUONRN sap ayvsouss sg] quuasse | OP dIeUIPIORI]X9 UOISsas oUN,p SIO] 9}dope 
910 B ajooojold 9] 19 QOOT Seu Ud UY sLd yUO JHRINOVJ d[OdO}OI1d 9] INS sUOTWRIDOS9U 
so] ‘syueyuo sop juenbrydun orydessourod ev] 39 uoNnNsoid ey] onb Isure sjuejua,p 
QJUSA BT 9UIAOUOD INb jULJUd] Op S}IOIP XN SATJLIOI SOTUL] SUOT]RN Sop UOTJUBAUOD P| 
op Jue yNovy apooojoid 9] URINOJUS sUOTeIOOSaU xne sATOR Yed oun sid v dIQISIUIY 9T oe 


juejua,| ap S}Ouq 


‘sudiq sop u0T}90}01d ev] onb swWOW op 
sjuryud sop uoda}01d BY Jo ST[IWIL] B] Op HOIP 9] ‘sjUoWATNf sop UOTNdEx9 | Jo oTeLoIpnl 
OpreNUd | ‘[PUONLUIDJUT [PIOIOUUUOD PLOIP 9] IMs yUSYOd sin9j90s S90 suRp sjURJUASgIdoI 
sou ied sogyossyool suoneioraure soy ‘(WqQO) SUIvoLIoWe s}e]9 sop UOT}ESIURSICO,| 
UIWIOD =sayeuOTsa1 suolestuesio sop e.nb owew op (JOQGMND) [euoneusazul 
[RIOIOUIWUOD JIOIP 9] INS Solu, SUONRN SOP UOISSIWMWIOD vy] ‘Worpruy “sAud [euoNeUIAqUI 
JlOIP 9] Ns OA] PT OP DOUdIIJUOD Pk] OUIIOD Sa[BUOTBUIOJUI ssOUR\sUI sap eB yURdIOTeEd 
ud dALId [PUONRUIOJUI JLOIP Np UOTRSTUOURY,| B JONqLUOD ap sNUNUOD aIQ\SIUIPY IT e 


SALI JBUOIJEUIIZU! }101G 


SJI}D9]]09 s}eyNsay 


S9}JUdIBYOO J9 S9AI}DePOId Senbiba}e,}s }2 
sajjauuOl}e19d0 Saysoidde,.p uaAow ne aodi}snf e] e saal| 


saj/euoleusajul SUOI}SaNb ap asaijew Us diysiapesy 


"UI[RAMUOWIWUIOD Np JVLUR}AIN9g Np Jo solu), SUOTIRN 
sop ‘jinyy sop odnoiy np ‘adoinq,| ap [lasuoD np sa]Joo JURNOUT ‘sonbyRUOJUT SAUULIO 
So] Ins soyPUOTRUIOJUI SOATRNTUT xne saOR Yed oun sud jUOWO]eS9 vB dIQISIUT|Y 9] 


‘autores red sonbruoydayay 
SUONROIUNWIWOD sa] jo aIydesBojdA19 ve] ‘sonbruoNse[9 suONRoTUNUIWIOD sap aseysid 


349}SIUI Np JUBWAapUaY — |] B1Hed 


€Z BdSNF e| AP BJ9}SIUI\ 


OJ] ‘SOIDT[VJUOISULI] SAISIeS SO] 19 SOT[IMO}J soy ‘UoNddd10;UI,p 9}19eded ev] JUOpP ‘opnjd,| & 
soulatqoid sap sinotsnjd juejuesoid UoIssnosIp op JUoUINIOp UN,p UONeoTGnd vy e suot 
yuo sotjod ap sjayo sap suUdIpeUed UOT}VIOOSSY ,[ op Soidne suoTe}[NsUOd Sop “6661 UT 


‘QUIvUIOp 99 suep sonbipinf s[lasuos op 
uoneysoid Pe] op jo dATjRISISO] ONbiy]od ey ap yuouaddojsagp np sy[iqesuodsal e] e sonsne 
RB] OP SIOISIUIL ST ‘SUONLISAJIULU SOJUDIDJJIP SOs 39 9STURBIO OUILID OT JUSTIA Inb ‘owls 
np uonuddAdid op soisajeNs sop oyueISOUT oTyIed yey SI[eIUSPIFUOS Op SOWINISI] sjo19IUI 
Sd] JUBAIOSOId Ud JNO} SUOTJVOTUNUITUIOD xne [esd] s9d08 UN JOUUOP ap o}1ORded eT ‘SOdATYoIE 
sonbruo1oaya soauuop xne jo sonbiuoss9][9 suUOT}VOTUNUIUIOD xne [eso] sade UN,p UTOSOq 
ne eipuodsl sawatqoid soo & UOT}NJOS BT “SdJUASIOUWID SOISO[OUYIS} Sa] Jo SoIsOT;OUYIO} 
soy]Jaanou soy sed sasod sawalqoid xne suonjos sop JdAn0N eB d[eUOTeU 9}LIND9S 
ap jo d01[0d op SadIAlas So] Jopie.p ule yeuuonbutnb ueyd un Tqerjio e JUSWIOWIOANOS OT 


jeba| sao0y 


‘SpUdIAJJIP Sop JUIWID|So1 ap soyooidde sa] Ins sasoy} sap dstpat ULAR syURIpNyd 
Sop & Sasinog sop jo soese souUOsIod soy] SIOAUD SJUOUID}IEI] SIGANCU Say INS samnyoo1q 
sop ojduioxe sed juenjour sjofoid sgl & $ p78 ZET E QSIOA B OIOISIUTPL OT “(TA Np sped 
3] Suep Sapioooe jofoid op JUaTUD.URUTT 9] 49 SOTJONUU SUOTINGINUOD Sd] OI]NO “JUdTUATeqOTH 


SUOI}NIIJUOD Ja SUOIJUDAGNS ep suweIBOId 37 


‘ouiod B] Op UONCUIWLIDJOp PR] 19 SH[]JUOD SAP JUIWIITSOI 9] DUTUOD SdT[9119}STUTU 
SOAT]EIIUI Sone .p 19 sjURJUd Inod soarejUsUTTe suOTSUAad Soy ‘OTVITIUIeT DOUDTOTA PT ‘OUITIO 
np uonuaadsid eT INS UOTJVULIOJUL,| OP SSNJJIP JUO (TA Op SolUsTURSIO soy ‘oouUR | JURPUdg 
‘JIOIPS]IT, SOIUIO SOP 19 SUOTIEPULUIWUODEI OP SOOIAIAS Sd] ‘SISTOUdIOFUOS so] ‘syURUSTOSUA 
so] Inod oasessnuoidde p jaiayew np ‘sioiaye.p saynpour sap ‘soaplA sap ‘sammyoo1q 
sop : juouusidutos Inb (TA ap s}Inpoid sap Jo1oqey{a & Jopre soy nod onbrpunf uonesues[na 
OP SOOIAIOS Sop USO Inb souIstuUeSIO Sop B JOIOUVUTJ DDIDIOXA JOTUIOp Np sinod ne sie][Op 
op UOT]]IwW uN.p snj{d juRJUdsoIddI SUOTINGINUOD Sap 9SIOA & soUTIURIBOId Sap UONIIIG BT 


‘IonqLyUod Ap dINsowW Ud XNoTU 9.149 B OUOP ja 9OINsn[ ap atua}sAs 
J] SIPUSIAWIOD XNdIUU B ‘WLOIp Np SIoURSSIBULIOD SINI] JOIOI[IWUIe & SUBAO}IO Sd] OPTe 9191STUTTAY 
3] ‘(TA Np SddIAjas sap juesstunojy ug ‘oonsnf ap suia}sAs 9] suep oijqnd np soueIyUOS 
Rl sIor0e & oONqyUOD (f[A) Sonbipunf uoNeULOjUl,p jo UOTeSLIeS[NA op 9WUUIRISOIg I] 


(PIA) sanbipiinf{ uolewojul.p 3a 
uoljesuebina ap swwesboig 37] — SUOI}NGI4}UOD Jd SUOI}JUBAqNS 


aoisnf ap auiajsAs 


a] suep oI;qnd np soueyu0g 


aJ9}SIUII| Np JUsWapUaY — |] ale 


BdI}SNF S| Vp BjB}SIUI| CG 


‘000C 
Joypinf ud sazTAoR sas oipuaida.yud jre1Aop Inb sanbyj9ugs ssguuOp op syeuoTyeU onbueg 
eB] op pod ans astut ey v odronsed yuataatjor & dJOISIUTJ] 9] ‘JHLISIS9] ue a] Ins s}1ojjo 
Sd0 R IUDWOIOT[eIeg ‘JaUmu149 apoD aj ja sanbyauas sajuiaidua sa And uoyvoyfijuapl,] 
ANS 10T DV] ‘ajpuopUu asuafap b] ANS 10T VY] JuvYfipowu 10T e| ‘OI-S 10] ap yelosd 9] sed 
opuoure 919 ons ey] Jed v janbg] ‘g66] Ua ‘sanbyauas sajujadua sa] And uoYvaYfiquapl, | 
4NS 10T VD] ‘¢-Q 10] ap jafoid np uonerogeya,| eB odronsed oyins ey Jed v o19\SIUIY OJ e 


‘sonbnoues 
soouuop ap onbueq oun,p juawassiyqei9,, stuuied jo JUSIWOUIOANOS Np alsgyes P| 
asiooid ‘NQY Pp SUOT[HULYIE ,p JUoWdAgIOId 9] JURSsIs91 sonbrpunl sa[sa1 say 11q4e19 & “CH6T 
ud mmonSIA ud anuUe ‘pOI-O Io] ap yofoid a] ‘onbyogugs oanoid vy] Ins jueyod soumuessoid 
So] 10 UONRISIZa] ev] IMs soaayentur sop inddej eB syoyja sos jinsmmod a1a\sIUI, oT 


enbiyaueb aAndid 


‘sostidaqua soo ap soXojdurs 
Sop 10 SINd]BIISTUILUPe Sap dzT[IqesuOdsai P| IP 19 SOUIQUI-SaT]a SasLIdarjUa Sap d[[OUTWLIS 
auiqesuodsa ev] ap Sottid} ud ‘preS9 }09 B }OIP Np UdWeXA UN stdo1US B OI9ISIUT] oO] e 


‘SOUNLUIWUOD Sap dIQUIeYD P] Op SoIQUIOW sop Jed P| Op JURSSTOIO 1919}UT 
UN B 10 BSSOdF-a][OANON P] Op [eI9UNS INOINS0Ig Np spueWap 9uUN kB “UOTEPURWULUOSAI 9}]99 
e asuodei ugq ‘anadi sos sastidenuo sop oy{Iqesuodsai op oe Ud UDdIPeURD [OUTLULIO 
op oy sed oaidope oypoidde | onb saynne onus 1/66] US 9pueUOdaI & INb ayeroulAoid 
anbyqnd ajenbua oun,p onud} ey outenuo e& 766] Ud AeNSaA\ SUT ke] ap aIpgsey) eT 


sesiudaijua Sap ajjaUIWd a}IGesuodsay 


‘(L1-— 10] op jofoid 10 A.) suoneoyIpow 
SOSIOAIP JURUDJUOD snqruWO Io] op jofoid uN,p sIped a] sup “xNeUUTUR So] SISAUO 
QINeMIO PI INS sayuR}SIXO SUOTISOdSIP So] JOSIUIDPOW AP Jd JOdIOJUDI Op UR JAUIUI49 
apo.) ne suonroyipow sop ssodoid e sonsne ve] Op oASTUILU eT “6661 FQWIO99P ,,1 FT 


“XNPUMUP Sd] SIDAUD 9INENID B] DIJUOD SIO] SAP 9}OKOYJa,| Op UONPIO![SWUIL 
oun jo JuoWsd10JUeI UN Inod o1jqnd np djsoJTUBL IIS9P 9] JIUOWP 19 d]QRIOPISUOS }Q19IUI 


919}SIUI| Np JuUBWAapUdY — || BIHed 


L? BdIisnr e| 9p aJajsiul/y 


un 9119sns ® ‘olfqnd pueis ne.nb tsure ‘onbiprinf noryru Oo] 39 SOITVULIOJOA SUOTILIOOSSE So] 
‘xneulue sap U0Nd9}01d 9p SUOTIEIOOSSe SO] ‘OTROIPSU IYDIOYOEI BI Op noI[IuW 9] ‘sinoddey 
ap jo SINasseYyo op sjuUdWAadnoIBal sa] ‘saTOoUsSe sUOTIeIOOSSe SO] SWUWOD ‘Sossai9}UI sodnois 
SIOAIP B 19 XNVIOUTAOIC Sd1O,STUIU XNe ONQLYsSIp 939 B Inb “juoWWIMDOp 9 “XNYWIUD Sa] a4qUod 
SAUIAD JINIYUI UOTIEI[NSUOD op JUSTMSOP UN BGG] IQua}das Ud oT[qnd kv sIO\SIUT, OT 


XnNeWIUe S9j SJBAUS OINeENIDO 


‘Teuod jLOIp np 1n9jo9s 90 & JoyIOdde v souOjol 
So] Ins snsuasuod uN IT]Qe}O,.p ue ofeuad sonsnf ap oula}sAs np sosleusjIed sos dOAe 
[l@aet UOS Jo SUONSoNb sod op UdWIeXd UOs }INsInOod oJ9\SIUTP] OT “So[qIssod sowuoyol 
Sop 19 JUOUINDOP Np nuajzuod np Jonostp Inod syeuad sorsnf ap suonsonb xne sgssoi9jul 
sodnois sIoAIp 99Av OUUOSIOd Ud SOIUODUSI sINoIsn{d nud} B SID}SIUTJY 9] ‘OUINS PI Jeg e 


"sualg sap 
asuafap ja asuafap aUuiij1sa] ‘UO1JDIOAOA — JAUIMIAI APOD a] Avd Sasia asuafap ap suatoul 
Sap ausofay 9[N{YUI UOTeNsUOS op JUOUNOOp UN dITQnd npudl eB OJA\SIUIPY 9] ‘8661 UIN[ Ug 


SUdIq Sep aSUajap ja BSUajap aUWI}IHa] ‘UOl}eEDOAOIg 


‘sue buto & sue xnop op dassed so UOTJOIpsO}UI oUN,p dnos 
a] snos osuuosied oun e ofqeordde oyeurxew outed ev] Jo UOTJORIyUT oJOTWIOId oUN Inod 
ue UN & SIOW SIO} dp SILOeSI[GO UOTOIPIOUI,p sdueUUOpIO 9uN,.p UONeoI|dde .p spotied 
R] nio9e yuo nb 7g-d 10] ap joford np soajjao eB Juaynole s suOTRoOTJIpOU sad) ‘sonsoIp 
op sdUNNJUI,| sNOs d139,p 9UUOSdNOs IMd}OnpUOd UN Ins UMsuUes UOT[HURYDE UN,p osLid 
R] JURSTIOINe yepueW UN dUOYds]>9} Jed JopuRWIOp ap Sad9p NO Sasso[q dAv UOISI{[OO 
oun Ins osjonbusd juestey ao1jod op juase un e yuoyoULIEd jo OIA & JUIUOUUOSLIdWI | 
® suv P] OP WOW x JURUTeUD Sol[qrejye soynovy dav o}INpUOD Inod syewTxXeW suUTOd 
RT JUoIOd syUsWIOpUoWe sad ‘Sol[glejye soypNovy OOAe O}INPUOD eI] Ins yUL}IOd JOUTUILIO 
opod Np suorsodsip xne sjusWopusUIe .p dLIOS OUN kB O}INS IOUUOpP & JUSWHOUIOANOS Np 
JUSTHASeBUD | OP SIPLD 9] SULP “G6G6G] SIQUID9EP ,,[ 9] 9sSOdap 919 B gI-D IO] op jofold aT e 


saljqieye Sa}jnoe} 9eAe a}INDUOD 


‘yustusuUOstduia p sue burs op syewirxew outed 
oun .p o[qesstund jso UONOeIUL,] “« SUOTIeJSALIe Sap jUSNAIdIJa s[I puenb no sojyonbus 
sop sInod ne oULIe sues jUOS s{I,nbsioy xted ve] ap sjuase soy juosodxa_s jonbne Jasuep 
DARI J] » SIJTEUUODAI OP JSd UONLIIFIPOW 9399 ap jolqo,] ‘xted ev] op yuase UN JNULIesap 
ap JojU9} & NO JoULIesep & a}SISUOD IND UONOBAJUL,] 19919 B OSIA |] 666] SIQUIDD9P | 
do] SOUNWIWUOD sop siqueyD ve] e ssodap 9}0 ® “(Sazjatajpu suolvoIfIpou) naf D SAUD 
Sa] ANS 10] D1 Ja (SUuOIDvIYfIpoU sasnv Ja x1Dd Db] ap JuasD UN, p JuallauLADSap ‘xnDWIUD 
$2] SAAAUA AINDNAD) JOUIMMAD apOID a] juvIfipow 10T dINAMWUI ‘/[-d To] ap yofoid oT e 


xied e] ap juabe un,p juowawesaq 


aJ9}SIUII| Np JUBWAapUayY — |] aIVed 


adNSNf | Bp Ba}S!UIW 


“JOIOIOU |S Op onuUTUOD oITeIOIpNf snssod01d Np Ulds Ne SOUIT}OIA Sop UONENyIS 
ve] anb oayos ua aley imod simayeaouul opie.p sowuwreidsoid op uatynos ne.nb Isure 
o1qnd np uonyesiiqisuas Pe] & 39 UOTRONPI,| B “UONR}[NSUOD BT] B ‘OYOIOYOOI PR] B sagoayye 
JUOIOS SOIUISUOD SAdINOSSAI SIT ‘sa[eopey Slo] sap jo sonbiytjod sap uoNeiogey9 | 
suep ajduioo ua std jsa s[OUTUILIO sojoR,p SOWITJOIA Sop ona op julod 9] onb Jomsse.p 
UNL 666] US I[qQe}O d}9 B ANUDD IT ‘SOUITJOIA xne SdAjR[OI suOT]sonb sap sopnjd.p 
anbisayes ayusd np jusweoureuy ne sue bulo jueimp oouue sed sie[jop op suorrw 
buro yresaiovsuoo jI.nb gououUR e epeURd Np JUOWIOUWIDANOS 9] ‘QOOT 2P INqep ny 


"SOILO}LLI9} JO SOOUTAOIA So] Jed SLaJJO SOUITOIA 
XNB SOOIAJOS xne 91da]Je vas jInpoid 9] JUOP ‘saoURJSUODIIO SOUTeYIDD sULp gJUOWISNe 
ane ynoed nb ‘ax yueyUOW uN,p (a]jauUOTIppe sJo1oURUYy oyITeUad ouUN) onbyeWOne 
aloyesuodwuiod ~apusureins oun jUdSIOA sji.nb s[OUIWLIO so] sno} op jueud}UTeU 
JUDSIXO [OUTLWILIO 9pOD np sosloyesuoduiod sopusweins ap suonisodsip xne sogyodde 
SOULIOJaI SayT ‘jUalNsnf os] saoue}sUOdITO soy onbs1O] SUIOW9}] sop jo SOWINOIA sop 
wou np uoneoygnd ev] opsojur.p sasnf xne yuayouLIEd Jo oSeUSIOUI9} NP SIO] SUTOWI9} 
Sop Ja SOUINOIA sop UoTIa}01d ev] JUAPUD}O ‘JUSWIOUUOTINVD sNOS S}JOqI] US ISIWIdI op 
SUOISIO9P ST SOJNO} SUBP SOLUTJOIA Sap 9}LIND9s B] Op d}dWod JUSUUN s[I,nb sasnf sap jo 
sorjod ve] ap JUASIXS ‘OUUITOIA RP] Op UORIR[O9p dUN [eUNqL} 9d] JURASP oI] Op jo Joredgid 
ap aq[Iqissod v] AP SAOWOJUT JUOS SOWISIA so] onb JoIMsse.p JUsWoULIEd suOT}BOTIpow 
say ‘ajeued sonsnf ap outajsAs np oped d] SUBP SOWIIDIA Sop ddALId OIA BI Op UOT}O9} 01d 
BI 19 DILINDAS P] JOIOI[IWIL Pp Ue JLOIP Np sayuspgooid sowWWOJoI soy ns yustndde s (¢Z °9 
‘6661 ‘SD JueUdjUIeW ‘6/-9 IO] ap Jofoid) G66] Ud IO] Be] e soguIodde suONKOTIpOU so] 


"SOWNJOIA Xne Opie .p 
SO[RLIO}JLLUD} Sd[PIOUIAOId-sayeIapay SOANLIIUL Sd] JOSUOARJ Op JO So[eIOpo} SOANLIIUI 
Sd] JOUUOPIOOS ap aBIeYO ‘SOUITJOIA xne SdATe[a1 suOsonb sop sopnjo,p onbissye1s 
dUd Np JUoWAssi]qe}a,| 19 SANRISISO] oUUOJOI oUN Jed ‘waanujua suns sadio4nd 
— SAUIJIIA Sap S}lOAp SaT ‘auUOSIad kv] ap S}IOIp Sap jo aorsnf ve] op yUsURUIEd 9}1WIOD np 
uioddey ne jusWIAWIOANOS np ssuodoay ve] op JANA Ud STU RT SLIdaMUS B OIOISIUTIY 97] 


02 


‘JUDWIOUIDANOS 9] Anod 9}1101LI1d oun jso 
aorsnf ap dUId}SAS 9] SIDAUD S[OUTLULIO $9j}OR,.P SOWIJOIA SOP DOURTJUOD LI IP UOTLIOIIUIe J 


SJQUILUIID S9}DB.P SOWIJIIA 


‘ON.IDNR JO ddIOT[IUIL 
919 B OSIURSIO WILD 9] INS UONRUIPIOO op [eUOT]eU 9]IWUOD Np ostwoNUD,| Jed jo 
(anbruurj}g-d1quiojo) ua jd OLIRJUG Ud Jol[noNJed Ud) epeURD Np d[PAOI DLIDWLIepUay 
RB] 12 sayinsinod sap [elapay dOIAINS 9] OUD d[[oUUONRIOdO UONPUIPIOOS BT ‘eqo}UR 
NP SIOLUL AA SOP ISN PI JURNOUT ‘asTURSIO OUILID 9] 91JUOD sojInsinod sopuRis sinoisn{d 


919}SIUI|N Np JusWapUdY — |] aye 


6L BOI}SNF eC] VP JJd}SIUI|\ 


suep [eUs afO1 UN onofl yUdWATeSO & SIOISIUTP IT “L66] US d9T2ANOUAI 919 B “(DVI) 
OpUbgoUOOTUL SATICIPIUT,] ‘OIDISTULPY NP s1s9}es ve] Op JuURVIOdWT JUOWIO[D one UE e 


“SOATJLISIS9] SOINSOW 
so][aAnou op suontsodoid sojuolojjip yuowojUasoid oIpnyd dIO}STUTPA, 9] ‘O}x9}U09 
90 SURG ‘ASIUPSIO SUWILIO 9] 9NUOD Jan] nod saaTeI}IUI soNe.p Josudd0I1 op Brey 
SOISTUIUI-SNOS SOP INd}OOIIP IWIOD UN 9919 Jo 9STURBIO SUILID Np UOTjsonb eI] op 9yndsIp 
yUO SONSNE PT OP XNLIO}LUA} 39 XNeIOUTAOId ‘[e1Ops} SOISTUTU So] “6G6] SIQUIDD9p 
Uq ‘OeUTLULIO BT Op sjinpoid sap a8e[oAd01 9] INS Z7Z-d 10] ap joefoid np uoHoepsl 
B] SULP SOIOISIUTUT SOINe Pp 19 SOOUCUTY OP OIOJSTUTU J] DBAB DIOQRI[OS & SIOISIUIP OTe 


‘(ayeUONeUIOUI 
sonsnf op suonsan?) & dOUUOTJUDU SANLIIUL.], IIOA ‘TeUOTFRUIOJUI QsTUeSIO SUID 
3] auIa9U09 Inb 90 Ud) dSTURBIO OUITIO dT] dJUaSOId onb Anafew swerqoid ne sipuodgl inod 
soyInsinod op 19 UONRISISO] Op SdVU Ud SoIdd}eI}S SOP Io1OgRII,P ONUIUOS S19}SIUIJ] IT 


asiue610 SWIID 9] 343U09 3}}N7 


‘1007 Jorauel |] d] JUBAR NIJ B SOUL .P SINDJUDIEP Op - % - PANBOIIUSIS 
d110fel oun & SItd 919 JUOINe sTULed soy onb IMURIeS op UTye ‘JUdTIO}IeEN ap o}1Oedeo 
B] 19 OpueUOp Pk] aTloIOOe & OUTSOp oUMUUeISOId Np UOTeIOTfoWe .p jofoid un,p doe{d 
Ud ISIW BT SLIdaUd 19 IOQGRIA & NdJ & SOWIE Sop UdIpPeURd oUDD 9] ‘OOOT SIeW Ug e 


‘stuLiod sap UOTSSIWD | 19 SapueLIOp 
Sop JUSUD}IeI] a] SUeP SIeJOp sop jo sojUeyodu suoNe[NUINDDR sop ‘dAdT9 INOLIO.p 
XN] UN JUILIJUD JUO SOdXdTAUIOD JUDWIDATSSIOXS SOIT[NULIOJ Sop ‘SINd][ Iv Teg “So[[OUISLIO 
uoljeoyiuryd op sasoyjodAy so] sopljeAul juepudl ‘oumtueIso1d np oseq op s]epoul 
3] STWOIdWIOD JUDWIASNaLI9s UO dUIQIdNS INOD k] WRAP IO] LT Op d}[eUUOTINIT}SUOD BT 
dP UONL}S9JUOS ANZ] 19 s}ULJOdUIT Sd110}LL19} 9p ja S9OUTAOId ap IeNAI J] ‘OOOT-6661 Ue 


‘(somortiajue sosouue burs 
So] Inod sjuepuodsa109 saayryd say onb daaja snyd stoy ozumnb siquiou un) sonboadi 
919 UO siIuLiod KEG 10 Sagsnjol 939 JUO sIuLIEd op sapueWiap ¢I[/ ‘sodIpMia 919 JUO 
sosnojosuep JUdUIA[JOTWUD}0d suOTJORSURI] YOL € OP SN[q ‘PION np onbisury us souue .p 
apuegsuod op xnevdsol sjuryodum snj{d sop un, dp SazTAT}Ow xne dULI9} UN set Nd yuo 
SOUIVOLIDWL 19 SOUUDIPCURD Sd}LIOJNe So] ‘NdJ ev SOWIE Sop UdIPeURd OIISISOY Ne sdvIDH e 


oryqnd 
udIq a] Inod soueyodut uos 9Anold & oWUeISOId 9] ‘ayep 91390 sindaq “g66] e1qua9ep 


ud gINgop B Noy e& SOUR Sop s[ONUOD ap UdIpeued sUMULISOIg NP IANA Ud OST eT 


naj e sawue Sap ajouju0D 


‘SpUdIOJJIP Sop uoTUoAgId 
op jo souoredsues op ‘sorqnd sajydwiod op uonIppol oun.p ‘aTqrxayy sratoueuly uolses 


919}SIUI|) Np JUsWAapUaY — |] aed 


BdI}SNf e] Sp auaj}siulj\ BI 


aun p ‘ajurofuod uoneoytueyd oun.p osiwoanua.| ed sounof say inod sonsnf ey ap imojoas 
3] SURP SUNUIUOS syIdafqo sap IOANOWOId op nq a] SUBP SdIIO}LLID} So] Jo sadUTAOId so] 
99AR SATLIOdOOS 39 OnbiueUAp UOTLId1 UN INS sd9pUOJ JUOS Sd}UD]Ud sad ‘ayeIOOS UOTUN,| 
INS DIPRI-PIOIOY | B JUIWIOULIOJUOD IO] I[[AANOU k] B JUDWIDWUOJUOS ‘JUdLUaTJaANOUSI Op 
d159}VIS LV] OP SIAN Ud ISTW PI SUep INafeW d]O1 UN JONOf! JUdTeIADp sadsodod sayua}Ud so] 


‘SO00T-PO0T ® 1007-0007 oP 9poLdd 
ev] Inod sayeuuanbuinb sajyuajud saj[aanou op ona ud ajuIofuod UONepuRUTWOdaI oun 
IMS dIN[OUOD 9s op jUIOd J] IMs JUITe}O S[VLIO}LI}-So[VIOUIAOId-sa[elopay SUONe][NSsUOD 
Sop ‘O00T SJeUI op UY ek] YW ‘sounof saq nod soysnf op oJoNeU Ud ddsodo1d UOT]eISISO] 
Bl OP oAN@D ud astur ey Ja}9[duI09 39 ITUaynos ‘“JoIedoid mod oud} Suc] ve saquajuo 
SOP Il[QeId,P INA UD SJUIWIOUIDANOS SJUDIDJJIP Sd] DAV sastIdasUS JUSTe}a SUOTIRIDOSOU 
sop onb juepusd ‘9907-6661 Inod sovId ud sas 939 UO sorIeIOdUId} soInsol sag] e 


"SOI1O}LLI9} SO] 19 SOOUIAOIA Sa] DOAR SOIDIOURUTJ SdJU9}US SaTJOANOU op Jo1N0B90U 
ap UOoIsedd0 oUN yUaYJo sounoaf soy Inod sonsnf e] op JUSW[[2ANOUSI ap aIsd}eNS Pe] op 
OIPLD I] SULP GHG JOLIADJ Op [eIOpoj JoSpngq a] suep sogseSap so][auUOIppe saodimossal sa] 


sounafl saj unod ad1}snf ej ap s}nood sap aHbeyed ap awweihoig 


‘6661-8661 op Jajduio9 v sue ston Inod sagnoj]e saoinossal 
SO]JOANOU XNe ddRIB a[qIssod onpuda jsd ‘sdaIIO}LA} sap jo saduTAOId sop s}UdWIOUIDANOS 
SO] ddAR d}I0IO UOTeIOGRI[OO Ud BioJ as Inb ‘alsayeNS ke] Op AND Ud SIU eT 


‘O00T SILUL 19 JOLIADJ Ud SONUd} S9dUDIPNe Sd] JULINP SUIOUID} 
Op [Ie]UdAd OSIe] UN NpudjUd & yUDUeULIAd 9}IWIOZD oy ‘auUOsiad v] ap s}1oOIp sap jo oorjsnf 
PR] Op JuouvULIOd d}IWIOD 9] JUPADP 9AOAUDI 19 HGGH] SIQUIDAOU Ud dINJOO] SWIOTxXNap 
ud aj3dope 930 & ‘sounafl say mod sonsnf op otuaysAs 9] Ins ¢-d 10] ap joloid aT “6661 
31G0}00 pI 9] SOUNWIWIOD sop siquIeYyD ev] B NeaAnou kv dasodap kv dd\sN7¢ BI Op SIUTA 
ev] onb ‘sounaf say nod sonsnil ve] Ins 10] d[JOANOU vy] }Sd DISayVIYS BP] Op OSISsse.p oUIdId VT e 


"SogssolojUl somied sane xne sounof say inod sonsnl 
RP] B SOAT}RIAI SuUONsoNb soy suep uoNedriopied ve] aIpusjd kB Oo S[OUUOTJIPe.y s}URUDAIOQUT 
sop uonediorsed ev] IOIISUDJUI B O}SISUOD SOISO}eI]S VP] OP SJUDWID[O SOP UN] “S}JUPUDADI]UOD 
sounaf sop UONRISOIUIOI OP 19 UONLII[IQVYdI OP SOATSUDJUT SOINSOU Sop JUSWIATRS JUdTUOD 
a139]eNS ey] ‘sounof soy red SIUIUIOD SOILD soy nod saATWROIJIUSIS SadUdNbasUOd soy ANs Jo 
sounal say ZoYyd SWILIO Np UOT]UDADId PB] ANS JUIIOR | JOU SIS9IVIS PT *QGH6H| IeW Ud onbiyqnd 
anpual ‘sounof say nod sonsnf ap owaysAs np JUDWOT[aANOUdI Op d159}e.NS Pk] Op O1ANA ud 
ASI RP] SuUBP SoIdOId S]UPLIOdUIT p 9ST[RdI B DID}SIUTJY 2] “ODOT-666] 991910X9 | Op sunod ny 


saunaf saj unod adijsnf ej ans anbiyyjodg 


ajeuad aoijsnf ej ap pueba,| e soiqijinbs aydoidde oun 


919}SIUI Np JUsWapUaY — |] Bled 


Zt BdiSn¢ S| 9p VJa}SIUI/\ 


‘OOOZ SIBW EC] J] DONSNEG BI OP IJSTUTUT Ne SIDI 939 B SJUDWIASSI[GeR}O Sop SUP s}URJUS 
SOP B SISNLD S10} Sd] JASSOIPSI Op SUdAOW Sd] INS UOISSIUMUOD ve] op Wodde1 aT ‘oyoIOYyooI 
op soumueisoid sap sJaynosip Inod jo sjusWoUsIOsUdI sop JosuRYydEd Inod jUOWOIII[NSOL 
JUDSSIUNSI OS UOISSTWUIUIOD ke] 39 SIOISIUIP, OJ “epeuRD Np }OIP np UOTSsTUTWIOD 
RB] DAR UOTJLIOQR][OS Op S}UTdIdUId 19 $}10.139 sjioddei op JOIOIYOUNG Op ONUTJUOD OI9\SIUT OT 


epeuey np }ioup np uolssiwwosy ey 


"SOULIOJOI 
sop Jowodde .p ulosaq 9] JanyeAd,p Ue ddALId SIA eR] Op UONDI}01d op d1dT}eU UD sooURpUd} 
So] 19 Suosonb sa] said ap jins oJO\sIUTPY oO] ‘s}UOURWIOd xNeAeI] SOS ap sIPed o|[ sue 
‘sayenbape sed yuos ou sUdIpeURD Sop ddALId OIA BR] Op UOTD9}01d B] INS saTjanjoe sto] soy aonb 
yey np odnooogid ajUOW 3s9,S UG ‘s[ouUOsiod s}UDWIOUSIOSUdI Sap UONI9}01d BI B SOATILIOI 
SIO] Sop sduouTJod ev] SIOAUd SUdIPeURD SOP j91DIUT.[ S[NWINS jUO JIVRISIso] snssodo1d 
9] SIOARI} B Q-—d IO] Op yofoid np uorIssoiSoId ev] Jo ONbIUOIDII[9 SOJOUTUIOD Np ddUdBIOWD J 


UONEUUOJUI,| BP 01 


‘sonbruo199]9 SOISOTOUYII} Sap SINIeST[IN xneV 9}LINI9s VR] 19 OpNyT}AI9 
R] Jomsse.p ja ‘anbruonos[a so1dUIUIOD Ne SdAT}e]aI suOsoNnb sop ds[eUuOoT}eUID}UI 
yo ouUDdIpeURd aT]O499,] eB sasTUOUUeY sYyooidde oun,p sovjd Ud OST eI IOSLIOART 
op 189 FONT Ll OP 19 9--d 10] ap yofoid np Jnoalqo,T] ‘sail0}1L119} sa] 39 saouTAo Id 
so] Jed sastqyn vias nb (GON) anbiuosoaja ad4awuod a] Ans awAofiun 107 kT ap 
‘6661 S1quisydas ua ‘uoldope | SIOA epeUuRD Ne SIO] Sop UONeSIUMIOJIUN | Ins OUdIOJUOD 
Rl OOAL J[IVARI] JUDUUIITLSO & SIDISIUTY 9] ‘oToT[eed SANeNIUI oUN sue ‘9-d UOT}eUSISOp 
RI SNOS ‘GGG 21G0}90 Ud ‘OIZO[OUYD9} eT 39 ONbTUOIOO[a DdIOUIUUIOD dT INS IO] ap joloid 
9d] nesanou ve gsodap v& epeuRD dLsnpuy ‘do1|sN¢ eT Op IOJSTUTUU dy OOAV JUOTUOJUTO[UOD oe 


9ALId 1na}Das a] SUeP SjJauUOSJad 
s}UaWaUBlasuas Sap UOI}D9}O1d Ja ONbIUOI}Ia]a BDIBWIWIOD 


‘0007 SIQUIDAOU UO STUDI 9139 BIAOP OTeUTZ UOTJENTeAD,p Woddel ug ‘sinod ua sawUUeIsOId 
sop oyinsinod ev] omjouniod e uodey op “UoUId][2ANOUdI UOS ap oNA Ud sastidaUd 939 
JUO SUOTIVIDOSOU SO *[OODZ SIVW Ud OIMSOW O3Ie] OUN sUepP UTf dIpUdId }IeIADp aISayeS eT 


‘sonbryeid somoy[Ioul Sind] 19 SdOUdTIOdKXS SINI] JOSULYIE Pp 19 UONLULIOJ VI OP IMOADIEI 
op stuuod ev imo, mb ‘uemayojeyseg op ouoyyoojne sonsnf ev] op soireyneunuUt0S 
SINS|[TVAv] So_ Inod soudIayUOD oJURWOdUIT dUN osTUeSIO JUDTHOTeBO & I] “(YUIT YZ) 
suoyyooyne sonsnf ey Ins uoTeULOJUT.p UNd][Nq uN siar1oIjod sdioo xne jo sinaimooid 
xne ‘sosnf xne ‘souojyooyne soyneUuNUIWIOD XNe SNQLISIP 39 UOSTeI] op 39 UOTRULIOJ 


919}SIUII| NP JUsWapUayY — |] aed 


BdSNF eB] Bp aaysIulyy OL 


OP SOPANOR.P [IVJUIAD UN YSI[ROI B NKASdY OJ ‘dITeINVUNUUTLUOD dU} YIONK soNsSNf eT Op 
Ina}das 3] suep JULIANA sAed np SUOISaI SaqUdJAyJIp Sop syueyuasoidol op sgULIOJ sudTOUR 
Sop [I9SuUOD UN.P J9 UOJYOOINE JNRINsUOd 9}IUOD UN.p sfeI9UDS UOT}OOIIp eT snos 
‘UOSIvI] Op Jo UONvONPS,p SOAT}OB sas IAINsInod ev auUO}YIOyN soINsnf ve] op neasoy oT e 


"SQHOQI] 19 S}IOIP Sop OUUDIPeURdD dIeYD PI Op jo JURYSTXO DONsNf 
dP SUId}SAS NP duped do] suep ‘sio] saidoid sinoy] sonbijdde oirey ap IoAnod 9] sauoyyoojne 
soynvUNWIWOD xXNB IJOUUOP B JUDSIA suONRIDOS9U sag ‘soyNsnf ke] op UONeNSTUIUUpR | 
INS J[LJUSWOWISANOS dIWOUOINR Pp suOeIDOS9U /] e& odtoted & WYPS PB] ‘Sunoy]Ie Ieg e 


“UONPI[INUOIEI Op 19 UOSLIONS Op suIOSaq sind] eB aIpuoda1 
op suosey sap ‘sooyono} souuosiod sone xne jo SOWNOIA xne ‘sjuBUdAONTUOD xne 
Jo sosnf ev] Op UONRSTUIWUpR | SUep JOR dTOI UN JoNOf ap souOJYOoINK soyneUNUIWOD 
XNB UOISLIIO | JUDSSTUINOJ SOATILIPIUT S99 ‘a,quiesuq ‘sounof soy nod soysnf ap oua}sXs 
NP JUSUST[SANOUSI Sp 9IS9}VNS RI 39 SoUOJYyIOINY xne oueIOIpnfesed souR}sISse .p 
sumueisoid 9] ‘oud np uonusAsid op yeuoneU oUdd 9] Jed sasud saanentut so] 
19}9|dW0d JUDUUDIA UONRI[INUOSAI 9p JO UOSLIONS op saiteyneuNUIWMOD sowUeISOId sod) oe 


‘souoyyooyne xted op sosnf xne indde | 
19 ‘soulod so] Ins uoNR[NsuOd op snssodoid ne soule sop uonedionsed ev] ‘outed vy] 
OP UONLUIULID]OP OP SO[DJOO Sd] ‘[eI[IWULJ JLOIP OJ “[IAIO POI 9] ‘assounof ey] ap uoTjda}01d 
RP] JUeYONO} suoNsonb soyq Imod sjI]UOd sap jusWa[se1 ap soANNsqns sopoyjeu 
Sd] Ins 19 UONPIPSUI L[ Ins ‘soq[Npe so] 39 sounoaf so] Inod uoNesueroipnlap op jo aBueyso1 
ap soinsoul sop Ins soxe jUOS sowluBIsOId sag ‘souleqin souoyYyoo}Ne suOTIITeOO 
SOP SIIWIL Pp SOI]UIO Sop ‘SOUOJYOOING SOUTUTWIDJ SUOTILSTURBIO Sap ‘xNeqL S[IasSUOd sap 
*‘SUOT]LU SOJOIWIDIg SOp JOP ‘souo}yooIne suoestuRsIO sap jo sajdnad sap sed soias 39 
snd5uoo jUOs solmlueIsold sap “ayay[esed 99 Np p1OU ne jo suTegIn jo xNeINI XnoI]IW sop 
SUPP ‘ID-S3][9D OP INDLI9}X9 | B NO SOAIISAI Sd] INS SONIIS S9INVUNUUUOD Sap sUeP S}aJJo 
JUOS SOIIOJLLID] Sd] 19 S9OUTAOId say daAv soseyed sie e soUUeIBOId Sad “SdIIO}LI9} 
Jo sooulAoId |] SUBpP saUO}YOO}Ne soynveuNUIWIOD (C/Z7 ap sn{d jURYoNO} ‘souo}YOoOINY 
xne ofqeoldde sonsnf op soumueridoid xne saaeiol sayuayua ¢g judlynOS WWfS B®] e 


‘sonbntjod sap yuatuaddoyaaap 
ne jo soysnl el Op UONeISTUTUpPR | JURYONO} dTRIUDUIOUIBANOS JIWOUOINe | Ins suOT}VINO3OU 
xne juedionied uo ‘oireyneunutuo0s sosnf op sourueisoid say jueUd}NOS Ud soUOJYOOINe 
SOINVUNWUILUOD sap ja sajdnad sap surosaq xne sipuoddi ap snuTjUOd vB dIO,STUTPY OT “(WWIS) 
souoyyooyny xne oiqeorjdde sonsnf ey] Ins a189}eNS kv] Op sped a] sUeP ‘QOOTZ-666I1 UA 


sauo}yoo}ny xne ajqeoijdde aojsnf ej uns aibayesjs 


“SOIIPJUDUII[R SOOURUUOPIO Sdap UONNIXA,p sasolpoure sowmuuesis01d sap 
19 UONPIPaU P| ‘soyejusied sapninde sap juawaddojaaap 9] 19 UONRULIOJUT, | DUTUUOD ‘syURJUd 
SO] INS S9UDO [RI[ILUR] JLOIP OP SAdIAJOS op UOT}R}soId Pv] Inod saI1O}LUID} xne jo sadUTAOId 
xne apsooor ji_nb o1g1ouruly opre.] soguue sone xnop juepuod I1uajureul op ule sie]]Op 
ap SUOI|[ILU GZ NSol B DIDISIUTPY OT “(AN Wd) Slueyud soy Inod yeuoneU UOTOR .p dUUIBOIg 


a19}SIUI| NP JuswapUay — |] aed 


Gl BdIISNC eC] VP JJB}SIUI|\ 


ne ‘asiey snjd aseq oun INS ‘a 66H] 9190}90,p SUOIL Np siIModsIq 9] SsUep dsd0UOUUR 
sjuejud xne Sadi] SuOT}saNb so] Ns s[eqo]s sfeuOT}eU dIsO}eI]S BP] B SO]e]UDWIOUIDANOS-uOU 
SUOTIESIULBIO SOUTLLIIO J9 SOIIO}LLI9} Soy ‘soouTAod say ‘xnelopay SO1OISTUTU sone Pp d1qQuIOU 
UICYIIO UN JdAB UONLIOGR][OO 9109 Ud IJOT[ICACI] Op ONUTUOS dOdI}sN¢ VI OP d1O}STUIU OT 


sjuejud Sa] unod jeuoljeu uolde,p swweIbOl, 


‘O0OT SUUIOINe | dp Ja}du109 B 9ULIOJOI ap suOT}do sad INS SUdTPeURD Sa] PID}I[NSUOD 
‘SOIO}LLID}] S21 19 SAOUTAOId Soy] D9AR JUOTUID}UTO[UOD ‘aIa\STUTPY OT “AULIOJaI ap suondo.p 
UOTVIOgR]I,|  B SdIIVSS9d9U SOpNja So] JUOWID[eS9 onjOaJJa IOISIUIPA, OY “dO1OAIP 
un soide juRjUud.| Op S}Q1OJUI SO] XNoIW 9] JUOIAIOS Inb sjudWIOsUeLIe soy II[GQeId,p 
ule juRjUd | Ins saUIdd aYydoIdde oun INS sddpUOJ SdadIBOJUI SOWIOJII sop JO1OgGeIE 
INOd SdILO}LLI9} SI] J9 S9OUTAOAd Sd] DOAK UOTJIOQL][OD d}10I]9 UD SI[IVALI] dIO}SIUTPY OT 


‘uoneiedas ey] soide sayejuosed soypiqesuodsal sap 901019 x9,| B eI] e 
mnb 99 Ud sjURyJUd Soy sno} e a[qvorjdde [evap sJapow UNone d}s1x9,U [I,Nb ayeuUOdaI— - 


‘[eIIWe} JLOIP Np SULIOJOI VI Op syeqoys oysoidde oun Jo}dope-— - 
‘SO[PLIO}LL9}-SO[VIOUIAOId-saTelopay Sd}LIOINe Sd] DAR YIONUOD ap IBV - 
‘JUBJUD | INS SO9IJUIO SOULIOJAI SOP JOSLIOARJ— - 

: oseq op sodroutid oenb Ins 99xe SULOJOI Op 9199}e.1}S OUN I1OQRIO B IDISIUTPY OTe 


‘SJURJUD SOP OJISIA OP JLOIP 9] 19 Opies Pe] 
Ins 9}xIwW [e1sads 9}1W0D np Woddey ne 666] Tew Ud NpUOdal & dOINsNF¢ B] Op d1O}STUTIU JT 


OUSIA Op HOJP 38 apIeD 


‘UOTNIIXd ,p 39 UOTJUDADId Op sayuTofuod soinsoUU 
SOP JUSWIIOJUSI 9] JO UOVUWWOJUI,P OsULYOO,| ISUTR JURSLIOARJ] ‘XNBIOOS SODIAIOS 
sop In9joes 9] 39 o[euad sorsnf op aua}sAs 9] OUD SUdT] Op JUatUASST]quId,| JUOUIATe3a 
JUOIO[IIVJ SUOTFRI[NSUOD sad ‘sJURJUd Sop aU. soWLIO ap satqednoo say inod 
ouIod B] Op UOTVUTULIDIOP BR] B 19 SOOUDJUS xNv Jd SOTJONXaS Sd}IATIOV Sop & INjUaSUOD Inod 
sinbol 988 | & ‘S}URJUD Sop dSvUSIOWI} Ne ‘s]URJUD Sap d1]UOD SdSILUUOD sUOTJORIZUI xne 
Jueos [eusd }oIp np eqoys uswexd UN & JUOIINPUOD sUON|R][NSUOD $90 ap s}e][NSeI SOT e 


‘666 SIQUIdAOU Ud ayngap JUuO ajypuad 
aoysnl ap awajsas a] Ja Sauijaia sjupfua SaT 9INAYUI d19\SIULJAY NP UOTXaTJo1 op yUoUINIOp 


J] INS SO[LLIO}LLU9}-So[eIoUIAOId-soTeIapay SUOT}E}[NSUOD sa] ja sonbijqnd suoneiynsuosd soT 


SOWIJIIA S}UBJUZ 


919}SIUI|| NP JUoWapUaY — |] Aled 


BdIjSNP S| Vp aidj}siulpy vl 


‘oyeuod oonsnf ud sjauuortssayoid syuvUdAIOUI XNe soUTSOp 
UONRWUO} op sowluueisoid xne saoisojuI jUOs 3a sXked ne jnoyed soosnjjip JUSWOSIe] 
939 1o1nbsnf yUO Sa][q “SOWNIIA Soap }LINIIS PB] JOSLIOARJT B JUSTIA Jo oTeuad sonsnl 
Ud OUST] IQIWUDId SP SJURUDAIOIUL SOP Jd SOIIO}LLID] Sa] ‘sooUTAOId so] daAv JUDIUD}UTOfUOD 
SddIOGLII 919 JUO SOOLNDOIIP soUsI] SOQ ‘aUUOINOD RI dp sindoimooid sap jo ssoto1[od 
SOP UONUDJUT | B [OUIWWLID JUSWUD[IOIVY 9] INS SOdLIDOIIP SOUSI] SOP STUD B dIOISIUTP IT 


‘O]RI[ILULJ DOUDTOIA kL] ap onbyewagqold e] ve sovy DONSNf op dua}sAs Np 99189}UI 
asuodal OUN IOSLIOAR] OP UR XNVLIO}L9} 19 XNLIOUTAOId S]UDDUIDANOS sap sjurjUdsoidal 
SO] OAR UOTJRIOGRI[OD d}10N9 Ud JOT[IWAvN Op oNUNUOD dOdI\sN¢ RI Op dIO}STUTU oT 


BILIIWEJ DOUSIOIA | 94}U0D 3}}N| ap sAeIU] 


‘QLOOIIODI AP snssaoo1d so] INS UOTULOJUL,| Op Jaseyed 
12 Q1D0I1dID91 Op soqudjUd,p JUSUdSsI[qQeId,,. Op Jaynosip Inod sovid ims juoWATeso 
JUDIEJI PINS Ip 39 DUBOJO Op ‘SIU}-S}e}q SOP [eI[IWULJ UDTI]NOS Op SOdIAIOS xne So}OaTFe 
SOIIBUUONOUO] Sad ‘souIRJUOUTITe ooURUUOPIO sop soTjauUONsIpuNfioyur uoyNIEx~,| 
9 a0uRSsIeUUODAI RT JURYONO] suOTsoNb op JAaynosIp inod emeYCO & sSolIeJUSUTITe 
soouruuoplo sap onboidis91 UONIdXd,[ INS [PLIO}LLO}-[PIOUIAOId-[elopay [IAP] op 
adnoiy np auoouel oun gsTuesio B JURyUS Inod soseJuaUTT[e suoTsuad so] Ins adinby.[ 


‘SOOPULUIUOIII JUOIOS SOINDUTU SUOTILIIFIPOU SOP “s}e}[NsoI sop udUIeXa 
soidy “SddLOOIIp sousI] sop press | B “Uatuoyedioulid onbruyoa} ainjyeu ap ‘suonsonb 
SOUIRLIOD INS SOITEJUDWIWIOD SINI] Ivy B SddSso19}UI sauUOSIod say] a}IAUI Jo saasodoid 
suolnjos ja sanbiuyoaj suoysanh sap uaunxa : sjupfua anod saaipjuawip suoisuad 
$2] ANS SajDAapaf Sa14JIAAIP SAUBIT J[NAYUI “UOTWeI[NMSUOD Op jUsWNDOp uN aITqnd e 


‘gouajadwiod Ind] ap JuURAgTOI SUOT}saNb sa] Inod sadLoOIIp sousT] Sop a}dope yuaTeAe 
XNPLIO}LL}] JO XNVIOUTAOIA SJUSWIOUIOANOS E] SdP ZI] JO ‘SUOT}EIISTUTLUPe Sa] So]No} suep 
sjurjud Inod soejusulye suoIsuad sa] INs SaTeIOPOJ SOOLIDOIIP SOUBIT Sd] SIAN ud STU e 


> WRAP SIOISIUTIY 9] ‘OOOT SAVWI [¢ IT 


‘suoIpeury xne Jonbrunuwo0s 
So] Op jo sjuvjuo smod soirejusuye suotsuod sap uatpeurd ouiso1 ne sagyiodde juos 
IND SOANRISISI] SUONLITJIPOW Sd] JI[[IOAINS dP }9 DIANA Ud OIJOUI OP ONUTUODS dONNsSNP¢ BR] OP 
DIDISIUTW 9] “SAITO}LL9} Sd] 19 SIOUIAOId Sa] DAV UONLIOGRI[OD UY *L66] TU! ,,] 9] INoNSIA 
ud saamua jUOS sjURJUd Inod soiIeyUDUITTe suOISUdd Sop [RIDPI} IUIISDI NP SOULIOJOI SIT 


sjuejua inod sasieyUuaWje SUOISUadq 


}UB8WSUJBANOB np uoijoe,p suiweiboid 
ne ao1jsnr ej ap sanbijzijod sap uoijesba}zy| 


S}1}99]|O09 sye]INSEY 


949}SIUI|) NP JuUsWAapUayY — |] ale 


el BdIISNC P| VP Jia} SIUl|\ 


“SOUIIY] S99 SNOS Sd9ddnoIBai JUOS SUOTIVSI[VII SOJUDSIOJJIP SIT 


“UOTINJOAD Ud 4d ISIOAIP 
uone{ndod sun,p sutosoq xne puodel nb sjqissaoov jo ayqeyinba sonsnf{ op swiayshS_ ee 


‘OINVUNUIUUOD B] & SI] 39 UBAO}TO OJ INS Oxe ‘o[qej}UdI 9189}UI DONSsNf ap dUId}SAG oe 


‘SOPAIOV Soy] 39 SonbIyI[Od soy JaSdesSIAUD Pp 9]UdI9YOO 
yo onbiureuAp uodsey oun & d0RI8 d[eUOTJeUID}UI do1snf 9p suoljsonb sop ins diyssiopeoy 


‘sonsnf ap oulaisAs np piesa] & o1jqnd np souelyuod ve] op UOTe}UDWISNy 


‘ayeuad sorysnf ve] Op SIA-k-SIA d91qI]INbs sysoidde 
oUN & d9RIS JUDUIOUIOANOS Np UONd9}01d ap jo O}LINDIS Op OUTUUVISOId Np dIAND Ud OST e 


‘onbneuis}sds jd dj}9[/dwi09 a19TUvU Op Soxd[duo0d suorjsanb sa] Japsioqge .p 
UlJe JUSWIOWIAANOS Np uoToV,p otuWeISOId ne soNsne eT ap sonbryI[od sap uoneisojuyoe 


: SJUBAINS SoNbIs9}e.}S SOUIdY} SO] Ins sdoaxe JUOS SoyLIOLId 3a suey so] Ins 
0007-6661 Op Woddey sa] suep sastooid sonbyytjod op s1aneUl Ud O1d}SIUTJAY NP SLOJJa soy] 


“SUdIPeURD Sop SINITeA Sd] 9}9]Jo1 Inb jo ‘oystyeinjd Jo DUIOpOU 9}9190s 9UN,p suOT}eIIdse 
xne jrejstyes nb ‘9199s ve] op sodoid e o1[qnd np sopnjyornbut xne spuodai mb Jouuonesado 
39 a]qQepioge ‘sovolyo ‘ayqeyinbo ourerorpn{ oiped un,p yuasodsip suatpeued say] onb 99 
B IO[JIOA & OJSISUOD Sonbij}ITod op s1OeUI Ud IOISTUTPA] NP SdyAT}OR sop [edrouud jysalqo,J 


ia SU So SA a a cre 


CUS9R CL OLY (sorjqnd saydtu0d) 0007-6661 U9 Sel[aeI sasuadaq 


$ 189 898 l6r (sayqnd sajdiuo)) sajvjo] suoypsisojnpy 
$ 000 008 ZEr (0007-6661 dd&) senagid sasuadag 


UOI}JEJUSIO 39 POIG ZE'Z 


‘JUSWIOUIOANOS 9] INOd s}nO9d so] JURSINPdI Ud JNO} UONRISIS9] VP] Op UONeoT[qnd ey] 
ap unyoddo o19}0RIV9 9] 19 OITeNb ev] JoJOTOWe .p eIQQOULIOd SWWIA\SAS 90 ap dov]d Ud OSTUI 
RB] ‘OUST, Op nog UY “‘JUoWOpIder soURAR ‘OUUId}SAS Np INdd da] ONysUOd INb ‘sjuatUMDOp 
SOU Op SoT[oINjoONI|s SUOTIIUIFEp sop UoNeIedgid ey ‘vppuyy np ajjazpy ek] ap uoryeorjqnd 


919}SIUI|| Np JusWAapUaY — |] Bed 


BdIISNF e| 9p BJa}SIUI| cl 


ve] ap ajqesuodsai jueaviedne ouuosiod ev] op TNS odinbo., op ules ne s9qUd,| 
O9AP atyouRY 9}9 eB ajURLIOdUIT ade} ane UL] ‘a[eIOP9J UOTPRISIB9] VP] Op UOTIssoIdUWI ,p 
Saxa]duw0d SUIOSdG SOP 9p UONSES dp [OIDISO] UN_p UOTISINboe | SdAv JUIO}V 9}9 B OOUUL 
ay120 anod yysafqgo jediouud 9] 39 ‘QO07T-666]1 Ue donbrew UOdSeJ Op 9oURAR ev JofoId OTe 


‘DpoUD) XNDJUAMIUABANOS SaIAsas Ja sayqnd 
XNDADA] ap DpDUDD Np ajjazvH vj ap uolsialg v1 ap ja adldd plasuoD np nvaang np ‘wuag 
np ‘SaUNUWWOD Sap aAquiDYy k] op aloo UOHedioned vy] ev jodde yrey |] “(S}USWA[SOI Jo SIO] 
‘1o] ap sjofoid) uonrysisa] ve] op uoNeolqnd ap 39 UOT}sed ap ‘JusWodnoIso1 op ‘UOTIORp91 
ap onbyeuojur yUSWISUUOIIAUA | JUdID}9TduU09 IoAOT[dgpoi B JURSIA Jofold uN 4sd TINS 9] 


(W198) uonessiba ej ans uojeuojul,| ap UOI}SAaB ap awiajsAS 


‘QININ UONLIUIUII|[S9I BI SULP IOBLLIOD Sd] OP NO Id}IA9 Sd] Op 39 SoWe[qold soy 
I9SUIDII OP UY ‘SINOD Ud Jsd UONLIUSW[SII I[[OANOU ke] Op onbiyewi9\shs UOUIeXS UF) 


asejuawa)bas ja jejs16aj nuajuod np uawexy 


“SOT[GILJJ SO][NIVJ DAV d}INPUOD BL] IP sed ke] SUP SoTqruOodsIp syusWMI|sUI Sap 
seo op apnie oun.p uonesedaid ey yuenjoutr ‘sonbryijod sap syndafqo sap o1ANad Ud OSTUI 
ap S]USWINISUI Sap XIOYO 9] JURINOJU SOATIIUI samyne sinoisnyd e odiomsed yuowosesg 
uo a]1WI0D np tndde.p odnos3 np soiquiowl say “epeuRd UONRILIDA 30 S[IOSUOD DOA 
uoneiogey]]oo ua ‘sinof ston ap saimp oun.p ‘ja[dwioo uoyeULoy op owwessoid un.p 
uoleIOgR]a,| JUaWaTeSa pudidwu0d |] ‘sJye[sIsa_ snssodo01d so] Ins 9I[IeJop 9OUDIOJ9I1 Op 
oSeIANO UN ‘suolNjNsay pun sJapy [vAapa. BULYDW O] apIny / Jaljuassa,] : sjuawa]sad 
j2 107 apmnd np uonips owerxnep ke] op uonesedoid ev] puoiduiod [Ieaevd uog ‘sIO| 
Sop UONRIOGPII,| INS 666] OP JOUTgRD Np satoarq ve] op indde_| e [eae Uos TAInsinod 
B ‘qo np oeyuswapied uoneoyturyd ev] & 39 UOTLISISI] PR] & JLILIDINIS Np jo SIOISIUTPY 
NP SJNRISIS] SOOIAIAS Sap UOTEIIG Pe] Op Jorl[norsed uatnos og] d9Av ‘OITeJUSUI[S9I 
19 JueIsisaq snssaooid sap UdWIeXd,] INS UOTRJUIO.P [OLIOJSIUIULIOJUI SIWOD IT e 


asejuawabas Ja syejsi6ay uawexy 


‘dV. ] Ans ajanbuz | 
19 9 aundayy,| Ins s8y1] a] suep ojduioxa sed agsipNn 919 B dISO;OUYII} 9300 ‘sased 
ap suol[iu sap stojied juejyuasoidai syuawndop op sAIsseu UONONpoId ouN jJURUTeNUS 
sojurLodu sasneo sa] sup diIeJUDWINDOP UOT]SdS dp S[NO so] JURISOIUI ‘soIsO;OUYse} 
SO[JOANOU XNB SITIAIO SolIeJye sop xnoyUI}U0d op sJoeUI Ud onbneid es sd}depe.p 
ONUNUOD DIISIUTJY WY] ‘SUdIPRURD SOJIO}LLIO} Sop 9U-JOIUJOp “InAvUNN 9] StIdwioo A 
‘sked np suolsel sa] sajno} suep juasoid [euoyeu onbipunf yourqed o[qeLI9A op uoTIsod 
es Jed jo xnelopay SdJO]STUTU soljNR Sd] Sno} op Ulas ne soNsn¢ ek] 9p dJO]STUTLU Np 
uonejuessidei oun ied onudjnos 939 & xndUD]U0 ap UOTOUOJ eI ‘gssed a] Jed oUIIOD,e 


shed aj 1NO} suep daaljaiajul ajeuojeu anbiyjeid auf 


949}SIUI| Np JUsWapUay — || Bed 


LL SdlISNL e| 9p BJa}SIUI|\J 


‘xud seq 
B DOURUUIOPIO ANS S}UDTUVOIPSU Sop eB oprdes sn{d sgd0e UN SIJIUSIS UOISIOEp BI ‘SUdIPeURD 
SO] INO ‘SIL][OP Op sper] o‘¢ & Q‘] Op SaT[aNUajod snudAdI op soyiod sop juRINOOUA 
— snjd op sue XIs & SIO) dp o1puayye np jUoTeIne sonbu9ues sJUDUIeSIPSW op sjUROTIQey 
soy ‘asneo es uses jeAe suUdddOINS UOTUL),| IS “epeuRDd oJUeS 30 epeURD dsLsnpuy] 
‘TEUOTIVUIOIUL SOIOUIIUOD Np jd SolOsUeIID SoIIeJFY Sop o19}STUIW Np sjURUAsoIdaI so] 
DDAB UOTLIOQLT[OI 9}10]9 Ud I[IVALI] & IIIISIUTJA] 9] SoT[onbsa] suep ‘« sppa1jnNadDULADY 
A0f U01j2aJOAd JUaj]Dq — vppuvy ‘A uoluy uvadoiny» asned ek] ap 19 OD azyoday 
asned B] op Jolynonsed us seo 9] 1sd,c ‘oINSINOd Op soId9}e.1]s SOP UOTJVUIPIOOD ke] SUepP 
ajduioo ua suid juourayenbape JUOIOS JUSWIOUIDANOS Np $}919}UI So] Sno} onb JoInsse.p 
JULOULIA ‘s}UDT[O SOIOISTUIL SO] OAV UOTJEIOGR][OS 9}101}9 UD soIMofeUl sosIeJye sorjne .p 
SIQUIOU UTe}IID UN 9198 B SIOISIUTPY a] ‘SUOSaT Op sIquIOU UTeyIOD UN stdde je snou 
]]DYSADJY O1teyje | onb udtg “xneVIYUID SOUISTULBIO SO] 19 SOIDJSIUTU SJUDIOJJIP SO] DAV 
yeleuoped ud 113e.p oyloedes es JOIOI[IWIe & JUSWIOSLSUD UOS JUDTJUILU SIOISTUI[, OT e 


juawausaAno6 np ajquiasua, | 
JURSIA QYIOI/dde auN Suep SjUaljD Sa] DaAe JIOMa JeLIeUALIeY 


‘o1N}STUTY Np sanbytjod 
yo sonbipunf suonouoy soy aud sUdI]T So] Jd9010JUOI eB yURSIA « sanbipianl sajaloy 
Sa] ja sanbyyog sa] adjua sual saz saosofuay » a{nyyut jofoid un,p Juouasst[qe}e,[ e 


‘TeINUIS INDINIOIg NP I[OI I] Jd SOTIATO solleJye Sop xnoyUI}U0d 
9] JUBYONO} }1OIp ap syutod ap JaynosIp jo oIpusidde inod sXed ne ynoyed ap o19}sTUTP, Np 
sinamooid say yunes mb ‘asouarayUOD UONeSNIT [LAID — SOTIATO sotejye sap xnousyUo09 
9] INs d[VUOTJeU DOUdIOFUOD ke] Op ‘sue oeNb op uoTdnuu9\uUI 9UN soide “yUOUIASST[QuIOI O[ 


: JUOP SOANLIIUT soqudJaJJIp jue}dope ud [e1ouas 
Inomoo1g np onbrun sanoadsiad vy Jo JUSWIOWIAOANOS Oo] SUUOT}OUOJ Janbsy suep 9}x9}U09 
9d] oIpusidwios ve osor[noed opnyyde uos “JouIWLIs yloIp np sipucjoidde aouessteuuod vs 
R 90RIS SO[IAIO SoIIeJJe Sop xnoI}UINJUOS Np drysiaped] 9] JoINsse .P INUTUOS & IO\SIUTJY OJ 


S]UaI/D Sa] DaAe apIjos JeLeuaped 
j@ JUaWAaUJaANOBG np ulas ne sajiAlo sasleye Sap xnaijuajuod Np diyssapeaT 


SOJIAIO Souleye Sap XnaIjU9}UOD 


"JOUIOJUT ANs UONesI[yN Inod sowureiso1d sina] ap UoNestuUeSIO9I 
RP] SUBP UOTJLJUILIO 9UN 39 S[IASUOD Sop SJIJIAadSa1 S}JUDI[D SOID}STUIWU SIMI] & JUOIIUINOJ 
solgjstulul sop sonbiprinf{ saorAras op soyuy, sey sayno} ‘asouanbasuoo uq ‘J0eIIp 
-UD-JUSWUOUIOANOD) 9139}C.S LV] DIAN US OI}JOW JUOIADP SO1O}SIUTU SO] SNO} ‘sINaT]Ie we 


aJ9}SIUI|| Np JUsWAapUaY — || BIE 


BdNSNC S| Vp BajsIulyy Ol 


i  —— ——————— 


“QYOR] 91190 Op UOI|NIIXd,| SUBP JOSII] NP [lasuoD np 
JRLIRIOINAS 9] UIOSaq vB JUOp sonbipLMf UaT}NOs 9] Jo S]IOSUOS So] ITUINOJ Op RJONUTUOD Jo 
WMO} XNvIUID satustuRSIO sop jo oI[qnd jLoAp Np s][Inejoyod Np Jose] Np [!osuo,) np 
sonbipunf sad1Alas sop 9}1Up),] op ostwonus,| red ‘sonbrpunf suoneiodo sop Ind}99g FT e 


‘q1oyeINs Be] op indde | ev sounwUOd sainjonysegUul p Juowoddojargp 
OP 19 I|JOLOISIUTLUID}UT UONRUIPIOOD ap SLOJJa sap 939} e] ompusid op yepuel 9] ndol 
B JOSALL, NP [IOSUOD Np WLUIL}IINAG 9] “JOOIIP-UI-JUSWOWIIANOD) I189}LI}S B] OP dIpwd 9] SUL 


‘pOQZ 191, Pp « JUOUUDIAUOD Ino] INb jUSUIOUT Ne Jo WOIpUA,| B “JOOIIp US XNeJUSWdUIdANOS 
SOOIAIOS SO] SNO} B 19 UONLULIOJUL,] INO} B SQddB JUIN SOUUSIPeUR,) So] Jo SUaIpeUR,) So’] 
‘SUOAOJID SIS OBAR 9YOURIG XNOIIUI I] JUSTSWIOANOS 9] SUIWUOD JoNUS 9pUOUT 9] SUP » NUUOS 
pios vpeuRrd 9] onb Joinsse,p jofqo snod v a1SayeNs 99D ‘0007 EP [ez9P9y 19Spnq 9] suep 
19 666] OP QUOI], NP SINODSIC] 9] SUP a9dUOUU 919 B JOSIIP-Ud-JUSWIOWIAANOD dIS9Ie.NS VT 


}O9JIP-U9-JUBWSBUIBSANOYS 


‘sytyoadsa1 syUdI[S 
sorgysiumtu sinay e onbrpunf yoddns un ja sjlasuod sop jJuesstMoy WLS!) Sozne Pp onb 
aqynsal ud [J ‘SeqANOR soidoud sas suep gOI,] op uoNeyuR]dun | op pres9,| & 91LOINe sUIe}IA9 
gun.p asodsip oraysrurw onbeyo onbsind ‘ayeyuozuoy ojuesoduios oun yuowayeso & GOI.T 


‘dOL.| op yweuejosses ne sonbipimf usarnos 9g] ja S[Iosuod so] ATUINOJ Inod 
dojepueul 919 B XNeUSO soWsTURSIO sap jo oI[qnd orp np s|[INafyoyod Np Jos], Np 
[Iasuo np sonbrpimf saorasas sop 9p), ‘sanbrprinf suonesgdo sap Insjoag Np ules nye 


‘AOI, | JUeSSISOI IOSOIL, 
np [Issuog np onbytjod x] op o1peo 9] suep epeuRD op JOS9IL NP [I9SUOD) NP JLe}9199§ 
np sooidsne soy snos 9910 919 B eprUuRD Np JUoWIAWIOANOS Np qO[,.] 9P WHRIPIIIS 9] 


‘000 teu ,,1 FI 
monSIa ud sogque jUOs sored soutey99 yuOp ‘sanbiuosjoa]9 SJuauinzop Sa] Ja sjauuossad 
sjuawmauSiasuad sap uolzajodd YP] ANS 10T &| OP € 39 Z Sated xne UOTUSUT }eJ So [I JOP 
aasajoad anhiuosjoaja adnjousis e| elainsse qOI.T ‘uoneipndol-uou (ArT Jo UONROTZWUOYIN 
(111 ‘ayasaqut (11 ‘oypeNUspyuod (1 : JOS qD],] 9P gNI9S 9p somoureied say] ‘sonbruonsa}9 
SUONROTUNWILUOD SOP d}T[PIUSPIUOS k] 39 9ILINDOS P| JoINSse.p nq oJ SuUBP sol]quig sonbytjod 
sop uojas o1sojouyse} ke] op uonestyyn,, iso (ddI) sonbijqnd soo eB dINjon.AjseAyUl,] 


sanbijqnd sajo e ainjonsjseiju| 
S}I}99]]09 sye}NSEY 


OO 


9J9}SIUIW Np JUsWAapUaY — || BIHed 


6 BdIjSN¢ S| Vp QuajSiUly 


‘(dS ‘soyinsinod 
Sop [elopoy 9OIAIOS Np SANeIWUI.| 9p A] sseyq no) jeuad snssadoid np 9y10vdTFO.| 
op uowexg.| 39 JWOWOUIDANOS np sonbipunf sonbstur sap uonses ve] op uourexq,| 
>UNd.I op mdde., e ‘sfauuonippe suowexa xnop sour] JUO JOsoI], np [lasuod np 
JELILIDINIS J] 39 DONSNE LV] OP SIOISTUTU 9] “ITUDAV UOS INS I13e Pp UlOSdq oJ] JURSSTRUUODOY =e 


‘sonbipunf sootaras sop uonejsoid ey & soloosse 
sjnoo sop onsooev UOIsUdYyoIdwiod ouN.p UOoTISINboe | JUeNTOUT ‘soJIATIOR sop UOT|sEs op 
[IdSUOD NP JUSTHOUUOT}OUOFJ 9] 19 UOTIIIO BT Jed pIeBo joo & 9ST[eOI 919 JUO SaIsOId saq 


ap |iqeyndul! a Uol}say 


"SNOSS9P-19 Sd}LIONp JUOs ‘UdWexd | JUBAR dovId Ud efop sane .p 
anb Isule ‘soinsaul S9d ‘0007-666 JUOWApUsI op opotiod ke] jUeINP sogoUR] 939 JUO 
‘synod sop urjd ne saovojo 39 oy1[enb op sonbipunf saotasas ap uorjyeysoid ap Jnoolqo | 
Op dJUID}e | JOU[IOV} e OUOP jd ‘JIOIP NP 9d1dIOXd.| 9p UONsos eT JOIOT[OWIe B SOUT}SOp 
SOHATIOV .P 19 sjofoid op sIqUIOU UTeLIOO UN ‘UdWWeXd.| IP S}e}[NsoI XNe o}INS oIIeJ INOg e 


‘TIVARI] Op OBIeYOINs op sowuatqoid soy] 19sLU09 nod onbisaye1s 
uoljsos op sonbiuyoo} sop ke 3d s[qyno sap e jadde o1ey op ulosaq 9] NuUOdaI jd jIOIpP 
Np 9d1d1OX9 | OP UOT|SOS LI SUBP DOVJ IIT OP d1D}STUTPY 9] S[onbxne suU19} SUC] & 19 LINOD 
® SIJap Sd] 9suUdd0I ‘QOURUTJ-sNos }1e}9 DONSNL e] Op o1O}STUTU 9] ONb SULIIJUOD & UDUIeXd,T 


(MNJ) sIUdIOJOI OP NESAIU NP UBswWexy 


“QUIVIOAUID}JUOD SUUDIPeURD 9}9190S PR] SUBp sonbipLinf sinajoVy 
so] sud juo nb onioov sourpyodull.| sp nA ne yusWOJOT[NOTIed ‘so[So1 919 JUOIAEP 30 
yud\sIsqns sowetqoid sap onb sutow sed oimowop Ud_.U |] ‘s}IeJsTyes JUOWIDWI9I} x9 JUITe}O 
SJUST[D SOJOSTUIW Soy onb n[OUOd jUO xNapP sno} jd dIO\STUTPY 9] Jed snpuos sonbrpunf 
SOOIAIOS SOT INS QYOT-666] 9O10JOX9,| OP SIMO Ne SOUS 939 JUO sosepuos xnoq_ e 


"SNPUDI SODIAIOS SP INOd 9] JONTeAD Jd SAdBOTTFJO 
soyooidde sop 1oddojaaap ‘aayuaryo e] Op UOTORJsIVes ev] JoInsow ‘sonbiptinf sao1Aras ap 
dJIIJVW US SoyLIOLId soy JoseSop Inod syuar[o sa1djsTUIUU soy 9aAe d}JUTOfUOd UOTeOTFIURTd 
9p 39 JeLBUOPIEd Op JOIDIOXS UN.P }e}[NSOI 9] JUOS Sd}UD}UD Sdd “JUSWIOUIOANOS np syUalyo 
SOWSTURSIO 19 SOIOJSIUIW SoS Op 9}LI0feW BT DAA SO}UD}UA SOP NTOUOD B dIQISIUTPY OTe 


(OVS) a]9}UaI/9 Be] uns Saxe SA9DIAIBS 


aJ9}SIUI Np JuawWapuay — |] aed 


BdIISNF S| Vp Bid}siulyy 8 


$ 910 6SP S6l (sorqnd sajduto9) (007-6661 UP say]a91 sosuadaq 


$ Sb€ £56 O8I (souqnd sajduod) sajpjo}] Suoypsisojnpy 
$ 000 00S T9I (0007-6661 ddu) senagid sasuadgq 


xnNeJUSWSUJEANOH sjualjd xne S8DIAIBS |'€'Z 


"S99 SarSoies 39 synq sas e yoddel sed jusWoepus os ap 9}dtu09 sIpudt 
B oyloRdeo es ANLOIONe Jd DIOISTUIA] NP SoIdoId soy Jonyead Inod saguyjes o1}Q Pp JUOIONUNUOS 
Jo soljgeia 919 jUO jUOlWOpusI np soimsow sonbyend ‘sjusl[9 xne jo sore}otwaped 
xne ‘suoripeued xne puor [I.nb sayduioo soy onb sure ‘syiodde1 op jyuowwiossi[qei9,[ 39 
s]B][NS9I SdS Op dINSOU BI JoLOT[OUTR B s10;dUIA s DJ9]STUTJ] ST ‘S}e}[NSOI Sop Ins onb syuesxa 
Sop 10 SOUANO Sop Ins oBvJURARP d9PUOJ jso soJUBAINS sUOTesI[e91 Sap UOTdLIOsap eT] 


TIT 21118 ‘0007-6661 Sesuadap sop joSpng Uos suep s9}UasoI1d 
a19)stuTy Np (WaydS) s[Iqesuodsas op 19 Wodde op ‘uoneoyrueyd ap ainjonys e] Ins s9puoj 
juos yoddei juasoid np A] ated &] SURp jd SNssap-19 Nea|qr} a] SUBp SoyUasgId SayJIYO Soy 


“JUSUASSIPUOUR, | 9p asnvo v SajUasgid xnv}0) Sap JoIQJJIp JUaANd sayjiyd sa] 
“suoljesuojne 
saune,p 1a sasuadgp sap ourejuawugiddns ya [ediouud sjaspnq sap xnao judUUaIdLUOD sa]e}O} SUONRSLIOINE Sap SA1fJIYD SI] 


COTE ie Lez 0°679 d19}SIUTA, NP [BOL 
0'8h 6 8P L‘€€ UOne.QSIUUIpy 
LtLb 86 16¢ 8°CEP UONLIUILAO 39 OIG 
SS6l 6981 S‘Z91 XNVJUIWIIUAIIANOS SPUITJ[I XN SIDIAIIS 

sa[ee $a]DJ0} sonagid IUWATZIV -P SANIJIIS 


sasusdaq suoypsiuojnp  sasuedaq 


0007-6661 
(sie][Op op suOTT]iw ua) 


si9ioueUly SJUBWIaUBIasUueY 


jUNWapuUa ap asaI}eW US SUOI}eSI|eay EZ 


919}SIUI|W Np juswapUay — |] B1Wed 


Z BdI}SNF e| VP Jia}SiUl|y 


‘adaqSUYY 
np sayisoid saj sadnddp, p ufo aovoiffa Ja ajuaioif{a adaluput ap sadanossad Sa] 4ajJaf{p 


‘SOUIDUNY SAIANOSSOA 
Sap uoysas vj ap aassajui ayooddp aun sadnddp nod aisajp4js aun sanbyddp ja 4a1oqn] 


UONLAISIUIWIPY Z°Z°Z 


‘aaysnl dD] ap Ja J1OAP Np SJuasiaua SANAJIAS Sa] SUDP diyssapva] A] 4AIANSSY 


‘SUAAOI SA] Ja SAAOJ1AAA] SAP JA SADUIAOAA SAP SJUAWAUAAANOS Sa] JAAD 
jwiapuajivd ua sarvaiffa ja sajuaiaifja snjd sajpuad saanpadosd sa] adpuad D Ja a2uajO1A 
D] ap ja aqljpUuIMsd Dd] ap aulajqosd ND AANDVYV,S DV JUDSIA 21BAIDAJS AJSDA AUN ABLOGDIT 


‘sauojy2ojnv sajdnad sa] anb 1suip sjuaasajopn sa] ja sjupfua sa ‘says sa] saaquosfuoo 
juos sjanbxnp sidaad sauajqgodd sap 4a] 8a4 ap aaysnl ap auajsds np ajyiavdvd pv] Aadoyjaup 
‘uoynjoaa auiajd ua aarfissaaip uoynjndod aun, p su1osaq xnv ajdppv 

uaig 18a ]1,nb ayupavs anod aoysnf{ ap awajsas a] supp aj1j1g18sa2a0, | Ja ajinba, ] Aasoyaup 


UOHJEJUSHIO 39 HOI CCC 


‘SI JUOD Sap JUAWA]BIA ND SANOIAA A] AISIAOAD J 
‘squaya 


XND SadIAdas Sap uoyDjsasd Dd] ap Sajqnjuas snjd ja sar14paou sayroaddv sap saanos] 
(OVS) ajaquaia D] ANS SAXD SAIIAAAS SA] ANS aAYDIDIUT, | 
A0assp uaig 4nod sjuayd sasajsiuiu sa] Jaap sanbisajpajs sjo1apuajand sap Aqv1q 


XNeP}JUSWAUBANOH sjualjd xNe SBDIAJBS |'Z'Z 


‘OUTATIO®V .p S1n9}99s 
SIOI] Sap UNdeYO Inod snossap-1d suUOUNSOI snouU aonb JUdWIApUdI 9p dIdTVeUI UD sayuN}]e sap 
I[Qe19 & SIDISIUTY 2] ‘OOOT-6661 OP Sosuodop sop [edroutid jospng uUos op [I] one eB] sued 


2J9}SIUI| Np juawWapuay — |] Aled 


BdIISNC e] Vp Ba}SIUI|y 9 


suoljelado sap 
19 sanbyyod sap sayuarayoo ja sanbrweuAp 
sayooidde sap Jed SO[PUOTVUIO}UL 
gousnf ap suoysanb sap ins diysispeoy e 


JINVUNWIUOD RB] ANS 9YUvIG 19 SUSAO}IO SO] 
IMs axe ‘s]NOD ap dJatVeU Ua ddeOTJa soNsnl 
ap aisaqul oulayshs uN SIOA UOISSOISOIG e 


ajuvasuRyYo Jd ASIOAIp UOT}e[ndod 
aun, p sulosaq sap a}dwiod juaT] Inb a[qissao0e 
12 g]qeyInba aonsnf ap suwiaysks uN SIOA 
uoissaiso0id ja aoysnf ap swaysds np pies9,| 
B oljqnd np dourlyUuod ek] ap JUSWIADIOJUDY 


‘gjeuod sonsnf 
RB] ap aaiqiinba aysoidde oun sed 9\LIN99s 
ap ja ajains ap sanbiyijod sap a1Ana ua asIfy_ e 


“UOTJRULIOJUL | IP 919190 
RB] ap ja sauoyyooine sajdnod sap ‘sjueyua 
sop ‘sayjiwey sap piesa] eB 9s9189}UI jo 
ajeqoys anbriyod asuodai oun e jUanqiyUos 
inb aonsnf ap sanbyyod ap uonrioge[y e 


“squUdIpeuR, sop 
]9 SUdIPeURD Sap SINTRA Sa] 9}9[JOI 19 aysT[eIN{d 
SUIOPOU 9}91I00S oUN.p sUuONRIIdse sa] jeFsT}eS 
‘gains es e juenb oiqnd np suonednoosogid 
xne puodai inb ayqeyinbg sonsnf op auigysAs uy) 


“WOrp 
Np syUasIawa sindjoas sa] sURP [PUOTIBUIO}UT 
}2 jeuoNeU diysiapes, uN.p UOT}e]sayIuRPY 
‘sanbipunf sao1Adas 
Sop uoyrisaid ap sinojeAou soUsTURODUI Saq] e 
“SIDLOURIYIP SAP INILIUL, | 
ew sanbipunf sadlAias sop 9ii[Iqejucl Pe] 
J2 duenb PI SIA-R-SIA JUSI[O NP UOTORJsHeS VT e 
"SJUDI[D SOWISTURBIO 19 SO1OSTUTL 
so] 39 s0nsne ek] op dsig\stuIu a] aqua 
sonbisajes sjeueuajied op uoIsn[su0d eI e 


: dud sjuta}¥ sjeqpNsoy 


$}e]|NSaJ ap asaijeu Ud S}UaWaebebus 
xnediouid sap neajqge} 9 JUBWAPUS! Ap SajUua}Yy 772 


“SOUISTURS.10 
]0 SOI9ISIUTUL Sas B Ja EPRURD NP JUSWIDUIIANOS 
ne sajqeyuer = sanbipuinf{ —s sadlAtas_ = saq] 


> SIUUIIPLVUB) Jd SUJIPBUB,) XNv IUANOY 


919}SIUI|Y Np JusWAapUay — || Bed 


G BdlISNe S| VP VJa}SIUI/\ 


"So.19]STUTU 
Soo Op s}UdSIOAIp JUdANOS sonbipunf sjo1ayUI soy Jayooiddel e jo o[quIasuUd UOS suUep 
JUSWIOUIDANOS NP $}919}UT Sd] SIPUDJOp & a}SISUOD Inb ye1yUdd JozIOddns oWISTULSIO Pp d[OI UOS 
ddAv dIqGNeduU0d UOSe} Op Sa1d}SIUIU sop eB o}I[enb op sonbiprinf soo1atas op INasstuIMo} op 
d[O1 90 Op 19}; INboe Ss JOP d19}STUTPY VT ‘SUdIPeULD Sd] IIAJOS XNOTU op youLIOd Ind] xneIopoy 
SOI9}SIUILA xneB sorqejusI jo oInotiadns ayyenb op sonbipumnf sootaras ap uorejsoid eT] 


‘OONSNG V] OP S19}SIUIUU Ne IpIODOV JUDWIOWIDANOS 9] ONb dOURTJUOD PR] 91101998 
}9 IudUTeW Inod dI9\SIUIPY 2] No} suep oyTTenb jusWayney [ouUOsIod np suOoNoUOJ 
ud Jopses op jo JoINje,p oNbYLIO 4so [] “SOWSTURSIO 19 SOI}STUIW sInaIsn{d op sozATjOV 
so] juodnodel jo saxoyduios snjd ua snjd op JuoUUdIADp }OIp op suonsonb saq “IUIMOJ 
so] Inod asodsip sonsn¢ e] OP JOJSIUTU 9] JUOP SddINOSsal sa] apgoxa sonbrpuinf sao1Asas 


S1Q}SIUIIA] NP JUSWIBPUDY — || IPE 


BdIISNF | 9p Jjd}SIUIVy v 


ap epuewlap ey] “IN| Ins Juassise mnb sao10j say onb onbrweudp Issne o1j9 B 981[qQO,] Inb 99 
‘Q]UR]SUOD UONNJOAD Ud JUDWUDUUOIIAUD UN sUBP dYdeR} 9199 Op o}INboe,s [] “JUSWOUWIOANOS 
ne sonbipunf sao1aras op uoneysoid ev] ap ajqesuodsoi so oosne ek] Op SJOJSTUIW oT 


‘O}IPPUIWUILIO RB] Op s}inpoid 
XNB SdANLIO1 soinpgo0id sap ja saT[aUUONN}suOd suOTR}s9]UOD sop otjed Ud jUR[NODIpP 
sajelopay soajinsinod sap oayixajduos ey op ja owWnNjOA np sjueyodWI UoTR}UDUISNe | 
B dOvy JURSIR] Ud JUSWOWIOANOS np oyUNdIs op owlUeIsOId 9] JosUOARy ‘sonbytjod 
ap s1gRU Ud dodo YyoIaYyde1 ev] 9 Ssonbiod op s[eJUOZUOY UOTeIOQeI9,[ SUIUIOD 
‘sonbyijod op uonriogria,p sjanjoe sulosoq xne olIejsyes ‘oI9\SIUIPA, Np JUSWIOWIOANOS 
NB SddIAIOS ap uUOTR}Said op jo UONRJUDLO.P SUOTIOUOJ so] sUS sadvVolJa sud] sap 
qlyqeja ‘Ja1oureuy ona op yulod np ja sonsnf ap owi9jsAs np ona op julod np SIoj ek] & SoystTegs 
juos Inb sajqeinp 3a SdoISO}UI SUOTINJOS Sop Jd10QRII ‘9[Q1 99 Op so[eIoUTAOId suOT}e}s9]U09 
So] JURJUOYJe Ud No} [eIapay drysiopes] un Joo1oxe ‘onbipunf onbyrjod ev] sp uoNesogey? ,| 
B JUSWAaATIOR Jodionied op susipeurd sop Iisop ne ollejsyes : xnoIquiouU jUOS SIj9p so] 


‘QUUDIPLULD 9}9190S B] ap suOT}eIIdse xne 
]9 SINI[LA XN ‘O}ISIOAIP LI & I[QISUAS Jo B[QISSad0R ‘adBdTJJO ‘a[qeyInbo ‘aydnos snjd juepus1 
a] us aonsnf ap ouiajsAs Np }IOIPUD.| B IULIFUOD LI JOSLIOARJ OP SO SIOJSTUTJY NP ynq oT 


‘SOUUDIPRUR 19 SUdIPeURD Sop 9}LINDIs FB] B OpsOdNR [I,.Nb 9}L0Ud 
RB] op nud} ajduroo Jornonsed ua ‘yUuoWoUIOANOS np swUeIZOId 3] suep syUeUTWOp9id 
sorjd oun JIOAe.p JuoIonuNUOD soNsnf e] ap UOTeIsTUTWUpe., & SOAT}V[OI SuUOTIsaNb say] 


‘gje1oos onbiytjod ap arate ud soxa[duoo suonsenb 
ap JWURSSIOIO [IR]UdAD UN dJO}sTUTPY Ne jUasod suoIpeuRD sop sojURosuRYd suOTeIIdse 
Sd] 12 salBojouyos} sayjaanou soy ‘anisoe onbrydessow9sp 39 s[[sIMy[NoouYja 9}ISIOAIp 
PR] ‘soyeUOTIRUID]UI SUOISSoId So] 19 UONRSITeIPUOW eT ‘JUOWApIder aNJOAI 9}9I90S OJON 


SIJ9Q 


‘Q[QISSOd [IVA] IP NOI[IW IMI[]IOU! 9] 19910 & 
19 suonpoad ja saayouwi ‘syryejuasoidar soAo[dwd sop JoyNIOEI B ISsNe ddVSUI,S SIIISTUTJA] 9] 


"S]UdTIO 
SOLUSTURSIO 19 SOIOJSTUTUL SO] 19 S1OISTUTJY d[ OUD sonbIsIeI]s s}eLIeUsyed sap aIN[OUODe 


‘suotjeiodo sap ja sanbytjod sap sajuai9yoo jo sonbrureuAp soysoidde ,p 
uofoul ne ofeuoTeUsajut aoNsnf ap suonsonb sap Ins sduaT[99x9 Pp drysiopesy uN JaoIaxq ee 


‘JUOUIOUWIOANOS 
ne imajea apuess snjd ey IWyyo suoAnod snou no simajoas sa] Ins yUaI0R,| BI # 


‘guyenb ayney snjd ey] op sonbipuinf saotAsos op JUSWOUWIOANOS Ne dINj}IUINOJ ve] JaInssy e 


‘JUDUDWIAANOS 
np odie] snid onbisojeys owuessoid ne soysnf{ op ssonew us sonbytyod say Jois9yuy oe 


919}SIUI| Np JUsWAapUayY — || Bed 


€ adl|SN¢ e] Bp S9}SIUIYA| 


‘greuod sonsnl ey op so1qtjinbo sysoidde oun Joj}dopy ee 


‘Q]URISULYO 1d DdTJISIOAIP UOTe[Ndod oun, p sutosaq 
sop ajduioo juat} mb ayqissaooe 3a ayqeyinba sonsnf op owoyshs un pold Ins ojopy se 


‘sonsnf op oiaysAs np pie39 | & oI[qnd np douUeIJUOD BR] AIOINNy oe 


"Sjey[NSOI 
op olonew ud sjuswesesua xnedtoutid sap neojqe} ne oiideyo 99 suep suojudsold soy 
SNON ‘SOUUdIPeURD jo SUdIIPeURD XN SO}SOJIUVL JUOIIS S9][d sye][NSOI Sd] JUOP UOde eI Op 
pie39,| & puaid o1ojstulpy 9d] onb syuswaseSud so] JUOS sajyuRAIns sonbisoyeNjs soyioud say] 


saenbiba}eijs SsayOUd 


‘atqeiinba 39 aoVdTJa “JUdTOTJJa “o[qQIssaoow 
soysnf{ ap owiajsAs uN,p 99}0p IO] eT Op asnanjoodso1 jo aysnf a}a1I00s oUN jIOS epeURD 
9] aonb 99 & JAT]IOA Op ue soumtUeIsOId ap jo sonbijIjod ap sdatyeNIUI sap ‘a}xX9}U09 99 sup 
‘rosodoid 39 d]eLI0}1I9} NO aye1ouTAOId soudj9dtu09 ap sed yuos ou Inb epeued ne sonsnf 
RB] Op UOTJLSTUTLUPe | B SOOT] SorTeIZe Soy soyno} Jostatodns ‘sonbipunf sao1asas s}Ud[[99xo ,p 
xnelopof souistuesio jo sojojsturu xne.nb Isule epeued np JUOWOUIOANOS ne IIUINO 


awweiboid np 499IGO 


‘sonbipunf sadrajas sap uorjye}soid op snssaoo1d a] suep o19T}U9 
ped e sjuedionsed sap JUOS xNeIOpPa} SOWISTURSIO 19 SOIDJSTUTU So] ‘UIJ 93199 WY “xneIOpay 
soustuesio sop yiednyd ev] e.nb tsure syidddso1 sosojsIUIU sind] & 39 So.sTuTUL So] Sno} & 
SJIRISISI] 19 Sonbiptinf sao1Ajas sop ITUIMO; op atqesuodsal Issne jsa ddI\sNL PT Op 919}STUTW 
oJ ‘oonsnf op olde Ud JUSWIOUWIDANOS Np sWUIeIsOId a] JODURAR IIe} INOd ‘saTOANUDG 
9 Jeon, jnq sues sotustuesSIO sop suduroo A ‘xneyUdUdUIOANOS UOU 3d XNeUOTeUIOWUI 
‘xnediorunul ‘xne1ouraoid ‘xnelopoy soireuoyied sop dae Jaloge][oo Wop I ‘Yap 90 IJOAdTOI 
Mod ‘soueIFUOS IIOAe JUOLINOd souUdIpeURD 39 SUdIPeUeD soa] Jonba] suep sdvoIsJo sonsnf 
op oua}sAs uN, p juowaddojoaap 9] JUOIASIIOARy Inb sowmuuesso1d sap jo sto] sap ‘sonbrytjod 
Sop Jo1OgKR[a,p 1OISIUIPY Ne aquuooUT [] ‘sayduraxo onenb yuos ua sounof xne ayqeoridde 
dorsnf ve] Ins o189}e.NC ke] 19 syURJUS Inod solreyUdUTTTe sUOTsSUdd sap SUUBIBOIg 9] ‘OWILIO 
Np UOUSADIA B] INS SATEIIUL,| ‘NdfF eV SOWIE SOP d[ONUOD Op SUIWIRIBOIg I] ‘SoTeLIO}LLII} 
JO soyerouIAOId §suoTesTUIUIpe sop jo xnelOpoy SOId}STUTU sSorjNe.p ddAB 719009 
Op SITVUOTILU SOATILIIUI SOpuvIS SInatIsnid op UOTJesI[edI LP] Op syqesuodsal js d1O}STUTJAY OT 


S]USI|9 }9 SJUBUBAI9}U| 
3}]X9]JU0D si 'Z 


aJ9}SIUII NP JUsWAapUaY 0'Z 


aJ9}SIUI|| Np JuawWapuay — |] aed 


BdIISNE BE] @P aa]SIUIPy ré 


epeuey np oeiouas ainommoodd jo oorjsne ev] Op d}SIUT 
ue][O JO ouuy “Vv 


‘OI9|SIUTJA] NP SUOTIWST[L9I Sd] Jo]UNSOId op OJAI] sins of 


‘Iosueq9 | & yo sAed ne epeury 9g] }Wnof yUOp s[eID0s dorsnf ap 
}2 9LAaql] ap uoNeindal vy] JaAjasoid B JoNqyUOS Jo doI)snf op sWWI9}SAs 91]OU SUP ddURTFUOD 
RB] olo90e Isure suoAnod snoN ‘sourweISoid sop jo slo] sap ‘sonbyijod sap sourewop 
SO] SUBP SOATILIPIUL SOS IAOIOJUDI Op Jd SIOISIUTPY 9] JOWUOJUI.p stuLod yUO xXNaT[IW so] 
SNO] dp SUdIPeURD Sap ddAv SOIBILIa SUOT}L}[NSUOD sap aonb sweW op ‘ad1\snf op suonsanb 
sop ‘sauojyooine sajjauuontpen soyooidde sop ja soimjjnd sop ‘soxas sap joodsa1 oT 
‘OI9|SIUTJY NP [IeAeI] np sjurypies sjutod sop un,] }so DUUDIPeULd OJISIOAIP BI Op Joodsal aT] 


‘a[eAO1 UOTOURS B] NSoI & IND a4/aNs ap SaU14I Sa] Ja ajlUDUINY, ] 
JAJUOD SAUMIAI SA] ANS 10T R] “61-2 10] op yofoid 9] g1oqe[9 ve sONSNE kT SP dIO}STUTUL 
a] ‘JRUOTVUIOJUT DOIOUIIOD Np jd soIQSURI]O SOMLIJY Sop DIOJSIUIW 9] AAR JIIDU0D 
aq ‘auens op sda} ud sIwiU0d saqisuaysidos sojow sone Pp NO s}TURLUNY,,| 91JUOD SOUITIO 
sap ‘alionS ap sawio sap suep saonbrdu sauuosioad sa] inod ins osnjor un sed suuatAap 
ou epeurd 2] onb ule sasijeol snutjUOd saisoid soy JousI[NOs op sisteyd 9] JUOWO[eS9 Iv. f 


‘IOMIOp UINE Ud INANSIA Ud S99I]US JUOS SOAT}LISIS9] 
SUONISOdSIP Sd]JOANOU Sad ‘SdT[GIeJje SoyNovJ DdAR DJINPUOD RI JURUIBOUOD sagdI1OJUAI 
SOA]RISISa] SuONIsOdstp op uoNdope,| & JUSWIWAST[IP o[IeART] JUOWOTRSO & DIQISIUTJY 9] 


‘uoT}e}sa.LIe ouN & No aj9nbus 
oun ¥ juapaooid sjt puenb ouue ina] op saad aorjod ap syuase so] juasodxa.s sjonbxne 
SARIS SonbsL sap ddURSSTRUUIODAI Ud ‘dIIvJ 9] OP 10}U9} Op No xed v] ap UOsSe UN JOULIeSap 
op yey a] yueWtidos djouNSIP UOTORIUI UN JUdUDTeSO JOADId Io] 9p jofoid oa] “xneurTUe 
SO] SIOAUD INVNID PI SUOD SIO] Sd] JOSTUIOPOW Jd JOdIOJUSI JUSUUDIA INb soane]stsyy 
SUONROTJIPOUL sap jURUD]UOD snqiuWO 10] op joford un gsodop te. ‘GGG IIquIad9p 
ol OJ [eutue uN e 9SIYUT JUSWD}Ie) SIRANRUI 9p SUID 9] xnaL9s ne snjd aipuoid yeAop 
sonsnf op ouaysAs a] anb JUDWOWIAANOS Nv ILOARS ]IRJ JUDWOITE]D JUO SUdIpeURD soq “orqnd 
np ulas ne suonednsso0gid soyoy op 9AdTNOS ]UO ‘snqe Pp SOULIOJ d1]NL .P Jo J]RI[IWIL} DOUDTOIA 
dP INDINOD-]JUBAR JUBIS UN JUIANOS ‘XNPUUTUR SOP 91]JUOD DOUDIOIA Op Svd Sap ‘suv sap [J NY 


‘QUISIA Op JIOIp Op Jo apres op suonsanb soa] suep juvyua | Ins o9xe sysoidde oun juastuosgid 
inb 910d Np suoNRpuRUTWOdaI soy oIndde jo OUIOJOI BP] Op sayRJUSWIepUOJ SUOT]RIUILIO 


a1}SIUIW Be] ap aBessapw — | aped 


| BdIISNC | VP 9J9}SIUI|\ 


So] OUUOP o189}%.IS PI ‘OUSIA OP HOIP op jo OpsleS op sJONeU US J{[IWIe} ek] op IOIp 
9] JOIIPOU! & JULSTA [VIOPIJ JUDWIOUIOANOS Np sI89}e1]s BP] SP IIPeO 9] SUBP SJURJUS Sap o}ISTA 
Op OIP 9] 19 OpsesS eI Ins 9}xIUWW 9}1WIOD np ywoddes ne npuodsl te.f ‘QQogZ leul op slow ny 


‘suorye1odo sao JOUTWIe Xd .p odIeYo ‘epeued 
np soigioueUuly suoNeIe[oep jo suorjeiodo sop asAjeue.p oUSD 9] JUOUIDTeS9 99190 IOT VT 
‘yudsIe.p JUSWUTYOURT op suUOTIeIAddoO So] ASIA Jd ‘SOIOTTRIUOIsUe) soTe}QUOW suONeJedo soy 
yuourtejou ‘sayoadsns suoneiodo.p uoNese[sep ke] S110JeSI[GO pus “OQOT UINl 67 92] s[eAOI 
uonoues ev] ndai e Inb ‘toy op joford a9 ° azynuimisa DI ap stinposd Sap a8DIIAIAA A] ANS 10T 
B] ‘ZZ-— 10] op jofoid np uorjesoger]s,| SUP SOIOJSTUIWU SoI]Ne,P 19 SOOUVUT Sop 919}STUTUI 
J] OOAR UONPIOG][OO SOU 9p sj}eyNso1 soy aJUdsoId of onb Itstejd d9Av 4S9,.g  ‘9STURSIO 
SUILIO 9] OINJEQUIOD Op UTJe UOTIIPeIYXd Pp Jd SpIeNUDp ‘soyInsInod op SadIAJOS Sop NUSJUTeUT 
yuowlsTeso Ie .f ‘oyeigues omommooid ap oN YW ‘synoefqo soidoid sino] oIputoye & SoTsTUIUW 
sone soy yuopre mb unjztoddo sdurs} ua 10 oyyenb ap sjiye[stsoq yo sonbipunf sodrAsas 
Sop ILYJo Inod oJa\sTUIP] NP UstyNos 9] nde Ie f ‘epeueD np s[esJougs oinomoold op on 


‘Iorouvuy indde un nda yuo 
sked np d][2499,] @ SAIATIDIT[OO Op op snid suep sjofoid QO] | Wasoid e nbsnp ‘soyATOOT[OO 
So] SUPP SUILIO Np UoNUSAdId ve] Inod s9uUe onbeYo sie[[op op suOTI[IW Z_E s10400 Inb 
d19\SIUTPA] Np SwILIO Np UONUSADId op oTeUOTIeU 9189}e.S ve] Ied sgoueuy sjofoid op a1ANna Ud 
OSIU BP] B JO UOT}eOQgRIO,| B yUATUD\DOIIp odionsed yusWIDTe39 yUO sked 9] yno} op susTpeUeD 
Soq ‘sollejneuNUWIWOS suOT}esTUeBIO soy jo XNeLIO}LUD} Jo xneTOUTAOId syUsWOWIOANOS 
So] ‘SUSIPEURD Sd] SOAR SOd}IOIIO UOT}e}[NSUOD OP SNSSI JUOS SOWINOIA XNe SOdIAIOS 
XN® SOANLIOI SOATICIIIUI SO] IOSLIOART & OUTISAP SIe][OP Op SUOTT[IW ¢Z 9p SpuojJ uN_nb Isure 
10] op yofoid 9D 666] S1IQUIDZD9pP .,] 9] INoNSIA uD s91jUS so sfeuad sonsnf ap sua}sAs np 
UIDS NB S[OUTUILID $d}dv_P SOUITJOIA SOP SALI SIA LI 19 9}LINDIS LT JOIOI[IWIe B JUSTIA IO] VT 


‘JOUTUUNLIO JUSTUDTIOIVY OP Jd I[IOIWIOP dP UOISBAUI Pp Svd Sd] SUBP dUTOd RI Op UOT}VUTULID}Op 
ap suorsodsip say yUso10yUaI Inb jauimi4a apod aj juvyfipow 10T ‘9¢-_d 0] ap jeloid 9] 
gsodap JUDUIOTeSO Ivf “9}9ID0S BI SUBP IOIBZOJUTOI SO] & JO S}URUDADIUOD souNoal soy] IJOUTIQeyoI 
B® opre 30 oy[Iqesuodsor op 30 oy]Iqeyndu.p sinaeaA Sd] ASLIOART ‘a}OTDOS ke] 989}01d 
mnb sonsnf op ourajsAs un & SATIPISIBZA]T OSeq UN SUUOp IO] ap joloid aT ‘syuaosajopp sa] 
dnod ajpuad aaysnl ap auajsas a] ANS 10T ke] ‘¢-- 10] ap joloid a] asodap te ,f ‘sounaf say nod 
soysnf{ op oula}sAs Np JUSWId][oZANOUdI 9] INod sfeUONeU SANLIUT,| 9p dIped oT sueP ‘666I 
91q0}00 u_q ‘suolyednoo001d sao e oipuodoar1 nod sastd juos saatyentul sap onb sainsse 
sins ow of ‘oorsne eB] Op oISTUTU Op d[OI1 UCU sue ‘sUdIpeURD sop suolednodo91d sap 
INDI Nv JUI}SOI SWILID Np UOTUDADI v] 9 SOWITJDIA Sap suTOsaq soy ‘oITqnd np uoTd9}01d eT 


‘gonsnf 
op sWI9}sAs O1]OU sUep dITQnd np sdULTFUOD BI] OjL0I1998 Inod 3a oUUIaIpeULd UOTye[Ndod e] op 
suonednsoogid xne oipuodai nod snduod soumwess0id sap ja sanbiytjod sap ‘stoy sap ueyd 
ne soaneniur soyedioutd soy oustjnos yoddes oJ ‘QOQOT SIeW LE 9] QUITO} 9OTDIOXxa | Inod 
JONSN( L] OP S19}SIUTU Np JUOWApUsI 9] Ins y1oddeyY ds] Jo}UNSoI1d op asnoiInay soqj sins of 


DIJSIUI|] P|] BP aHessaypy O'L 


dJJSIUI| Ee] Op eHessayp — | ae, 


ayes HOU ics a im y 


Fe Osta Tochaen =n 


=) == “ a ae 
SGrE | 0 Bree TReriviis: G2 urs 
2 a au. gsi °@ 1G OGed pes vs +4 
_ 7 * 4 (eereqtryiamy” —— ae 1” = « 
Eins «2 a , 7 


7 - ‘ #e ‘ 
a ve Sa bas + =romt _ = aw) = i 7 itis porpee'e nal 
oe » ~ oe i 


wn ele im htc —— -— ta art leachate py 
Tt tt De iz 


Tu: Deen eroals” & cos unset - pare. a 

¢ pean eves) LMA Te Sie - an _ = 1% 

a a ee ee 0 i oe ed 7 iar 2.) 

. itty 68 oaaNe sy, aes oh tes wwe AG Siri isd | 6 So ——¥ 
ro) ri 

o) | @Remrbols  corecoreer ehiurre crs Powe) Kao & ice! 

=) aru 2 =aae' — op “1 ee e e 


Ou ees ieee Ss Do ee 962 (eee * Lei r 0 fs 8 ee a 
MD asi HERS 4 - ev ERS eT Ue. (Man FAS) 2 - 
a Poe > \ wena ews _ 


46 MORDE RD tT” —— ie "== a ¥) 

TP CMTS T/A Ge A) ors : 

0 MINIM Ser hvinderr re arr. 7 ™ 
ee mP for wee ; 


- : u : 2 ; : - ; a i] 
) oN eng = en > - : oe o> an oare 
itt Sete GW Que EnoKnutpednis 966 rm 


aed pi het ts mele sca : ess - 
Pe Te ee i= a 
‘73 Votes oe ; . ; 
sv) Gea 25 ea ~ 


Os ade Ee nat ae — —w 


4% Wysuisd 2.59 Mina oP eR RN on e 


ee eo 


ae teeise q: 3 


ry u S eaetis i : y aa 


- OFM Gee ueyger 


adl]SN¢ e| BP Sa}SIUIY| 


SoG sisircros sacge eseetssqoavarnantane leds catesnenseatt vacetetccrsseny catartbemantst=ccseuterse¥sarnensratasyetaasstasrartzcrsnncns sears XSGNI OZ 
Sonat males momen « STAIMALSININ SLYOddVY SSYLNV 131071 V1 eVd SNAAYd SISNNNV SLYOddVy €9 
ee asm ett 9 Nona aa Laser te toe os cae SAXANNOO SINAW3S193Y 13 SAINOMddy $IO1"g 79 
ae aa ae a ac sea ah eta aaa te ice Ciel aie amar aa aa 
S3ALIS 13 SAYIVLNAWST1ddNS SLNSAWANSISSNAY SSC YINSLEO YNOd SAODYNOSSSAY-SANNOSHYAd 19 
Gp aati Fae ataes sez er sesnageontspneaareseneasnarecessearherendgs SAYIVINAWATddNS SLNAWANDSISSNAY 0'9 
PTOI TID rane Roel cunceet dae cer ces Guiseasrctne TSO ca Ta Nota to ee Ra ttl aos NOLLVSINYOUO €'S 
ee ee LVGNVIN 2S 
PSE ae SO REG EC Sete aE a er a acrar eon ot rN ahaa ostan cu eastatoeh oe peayt ane Cee Mek eEAa a NOISSIN. L'S 
a4 eee errr rer reer rrr rrr rrr errr rrr rrr reer ee errr errr errr reer rere rere errr rere rere err AYALSININ na ndysadVv O'S 
CSAs a cece are cnapo sca atras? Oe ance eter RRO? JANINSAA SISSVd 2 QUSIONYNISAVAIEVL 6b 
Sip reed ae nse cirrs rh eevestinarsite! Skealna nt LYAISNVYL 3 SLNAWSIVd 2 J NSIONVNISAVATEV, § 9'P 
TA GD PERISH Geg eV DH ccteUas tes Ses denote S4ILVISIOST SINAWAIVd 2 QUSIONVNISAVATEVL Jb 
FE ge PST OES st age octet Rote aE SAIGINOdSIG NON SALISOSY 2 GUSIONVNISNVATEVL O'P 
beetle cree YyNaLOsaSs La NOILVSINVOYO YVd SSOYNOSSSY NJ SNIOSAG : 7 YSIONVNIS NVAIEVL GP 
Dy ge aan ana SC oer, oe ce aap te os dei aston, conccars cach hating tne ca ocerkr eco oanS SAIVLOL 
S31143u La SANAAYd SASNAdAG SAC SANDIYOLSIH NOSIVEYVdNOD : € YSIONVNISNVSAIEGVL PP 
Se PBN Raa geo Ragin TH Doon ts etna mses exsFyoaalggV ca rr'nth ava evap Ceaedent iy css navoceet rate cns sama 
SASNAdAG $30 La SSANAAYd SAIVLOL SASNAdaG SAC NOSIVEVdNIOD : 2 YSIONVNIS NVAIEVL CP 
foot aa ues ROnL er CO SAANONddY SLIGSNO S30 SNIVWWOS : | YSIONVNIS AVSIEVL Zp 
LS eee eee eee eee eee eee eee eee eee eee eee eee eee ee eee ee ee eee eee eee eee ey YSIONVNIA INSWSGNSY na nNdYadVv Lay 
TT MAIONVNIS LNAWAGNAN Ob 
pe Reece etme wees eee e antes eee s eee e eee seeeseseeeseeesseeseeseeses (gas) aavyuna INAWSdd013SAa0 sa FIOSLVYLS Les 
fe ee S1MOddVY S30 LNSW3adNoXo oe 
OO a ee eee ee UOHeSIUIUPY €&Z 
Sp) eer ea ranean tnna nanan PBA Recta ets Stas rakes qensnstoordtwisranneayesrsnqancnvesninanideerbtepss UOHEIUBHO JO VOIQG ZEZ 
9 eee enna tee e eer e nena eases sees ase ease essere sssssesssesssesersressses xnejuawaeusaAnob sjualjo xne SODINIBS LeOey 
Gre siestme tehen dudes dep ann anshanrerhannen ancstons cana anaes henna onane. INSWSONSY 3G AYSILVW NA SNOLLVSITVAN = ¢°Z 
LER NEES EAA UOHeSIUIUpY 222 
Oa ee ee UONLJUBOJ@VOIG ZZZ 
vi Peewee cree nessa r reece ses sere seer snssaseesnssessessssssessssssesesssaese xnejuaweulaAnob sjualjo xne SODIAIBS [LA 
FR SIVAINSaY 
dd SYalLVW Na SLNAWS9SVONA XNVWdIONIYd SA0 NVAIEVL La LNAWSGN3Y AG SSLNSLLY =? 
Go ceiereeesereseneeeneneeensnaseneseeeseeeseneutsssaeranensssnssesesesesssesereseseseneneseassenanssenaveaseneesaattenseceanay BIXAINOD 1'Z 
G terensesesteensensenenscantansssonessscesseorsssersscrencorscussunsecesorssconsensccetssaseass JYALSININ NG LNAWSGNSY 0°2 
J creetseetssesseeeseeenseceeseseneesenseecesesensssrssscersueceuseeeausecesancesassenasasaneanseas JMLSINIW W140 Z9VSSAW OL 


salgijew Sap ajqeL 


Tr, 
: 


HANUIeteKe ge 1s 4mence 


: 
6 


Sbbos- ent 16 weuqewieuy 
indy on at 


juUsWIPUSI 9] INS oddey 


991}SN¢ e] ap a1a}SIUI\ 


a on 
pea 
7 4 oO; 
g 
ass 7 
i) 
“4 
N 
_, 7 ° tue oe) fee! 
be... - ee ei 
a bees. eh sere os Gah) >. aw. Se 
{ J y= 7 y 
vs sé¥ (ho @ ss 7 ' i; 
3 , 
; Dok a —. fd" mosey: a wo 
| ACS eRe oo ieee A Nee ese Phy OF 
fn ° - ; o-. 
bee mass | ba pani ae Popangneeye ie nres joap~ hha 


Nyecraa ne Pn ee SN oe ee Zz vig? 
ee | Waly Z 
; > 


prOL-LS6 (E19) : natdosgia | 

LOIL-LS6 (€19) : suoYdaTaL 

CUO VIM epeurD (oLejUO) emeno 

Jone] opeueydsq, J 

JOSAI], NP [Iasuo| np Jeej9190¢S 

suoddei sap ja JUaWIapUdI Np ‘UOoTeoTJIURTd eT ap In|d}99¢ 


JUBAINS OUISTURSIO | & 
NO LOS Np Jeusa}UT ONS Np sTeUUONSed Ne sogssoIpe o1N9 JUdANed suONsonb so] NO SUOTIBAIOSGO SIT] 


ase pdpjdp/euL es os joS-sqr MMM//-dhiy : IUBAINS SSoIpe | B IOSPI], 
NP [I9suOD_ Np IkeLIeI9IOIS Np JOUIOIUT IIS 9] Ins onbruosaT9 a10A Jed g\[nsuod ag nod woddes a9 


‘JUDIUTIeg NP UONNIOAY Ud ja sjanjoe 

sulosaq xne juapuodsi sjt,nb Jamnsse s Inod rains un ,p Jofqo | dle} op JUOIONUNUOD UONesSI[NN Ing] 
19 JUSWIApUAL 9] Ins syoddes say] ‘UOTJEULIOJUT Ud SUTOS|Q SINI] INS SUOTSIOSId Sap dINSOU & 19 INj ne 
JULSSIUINOJ SINa}esT]NN say ‘asinboe souatIadx9 | ap sfnodap JUsUISUUOTJOJIOd YT] “JUUIIpUdI 9] INS 
UON]S93 op s1ped 9] onb Isure UOT\se8 op soura}sAS Soy JOUUOT}OaJIOd Op ONUNUOD JUSUIOUIIANOS YT 


‘o[eIgpss 

UOTJCIISIUTWIPR | 91NO} SUPP NUIINOS [IBARI] UN JUD}ISsdd9U 3}dWIOD sIPUAI Ud J9 S}eI[NSI Sop 
UOTIOUOJ Ud JaIaH ‘suoTestpedl So] Ins siqiiInbs woddes un aNJauINOs 19 UOTBULIOJUI | Op JoI9UEs Op 
goede ey JouuoNsajiod “jusWapuaL 9] JoNUOWEp Inod sjusUT}IEd sina}eoIpUT Sop JaIOQeIa ‘snagid 
suUIvIZOId ap syeI[NSaI So] JosIsgid ‘s}eI[NSaI Sd] INS d9xe UOT]SIS 9UN Pp 3}X9]U0D J] SUep “INeJ I] 


6661 op sdurajuud ne juswepIeg ne ssodap (0-666 Inod sasiuo1sd Ja suvjd sa] ans taoddvy 

J] SUBP SQOUOUD S}e}[NSAI Ip SIITIEU US SJUDWIOSeSUD XN jd JUDUIOpUdI Op dIeT}eUI UD sayUNNIe 

xne yoddes red suonestesl Soy JULTEUBIS Ud S}eI[NSOI S9] INS 99xe UOTIeSI[IqesuOdsal ouUN Ins d1I0d 
‘QOOT SIBUI [¢ 9] JURUTULID} 9s opoliad Pe] aJANOO Inb ‘yuwawmapuas a7 ans Jalsajsiuiu jsoddvy 3D 


‘000¢ — 
SID][NSAA Sd] ANS aaXD UO1JSAs aUuy] 9[NIVUI JUapIseig Np [anuue woddei 9] anb tsure yuouIspua 9J ANS 
sjotiaysturu syioddes ¢g pusiduros ouwiojne ,p }UoWIapual 9] Ins syoddes ap arias eT ‘aquue aN00 


“UOTJVULIOJUT 9]]99 op uOTIeIedgid e] JastUJOpOUT & Jo DIUINOJ UONeULIOJUT | sJUSFedsueN snjd aipual & 
‘S}E}[NS9I SO] JO[QIO XNOTU & ISIA BYOIEUISp 91195 ‘sesuadep sap uoTse3 ve] INS JUOUOTIeg Ne sIUINOJ 
UOTCULIOJUL | JOIONJWe .p JUSUIOUIOANOS 9] Jed suid syuoWIaseBus sap s[NOdEp UOISIDEp 390 


‘sumone | & gsOdap Juawmapuas a] Ans jalsaisiuiu J4oddvy 2 

19 sdwiajud ne gsodap sajiuoid saj ja sunjd sa] ans j4oddvy a{ WOS ‘syusUINDOp Xnep ud sUISTURSIO 
no a19\sTuTU onbeyod nod sasuadap sap jodiouid jaspng np [J] aij4vg e| ‘ajotid yafoid un,p 

oped 9] suep ‘IIed9gI op uTZe UOT}OU oUN g}doOpe & SOUNWIWUOD sap sIQUIeYD PJ ‘/66] [MAP PZ FT 


sodoid-juvAay 


® 


7-£€719-099-0 NASI 
0007-6£/P-1E.LEA ONdOTRIe OP ON 


6S0 VIX epeurd “emeno 
OOSAL — epeueD np Juowaweanos np suonipy 
sop sqidne ajsod ey] sed no [eso] o1eIgl] aNOA ZaYyo epeuURD Ne aUdA UA 


0007 — BpeuRrd xXNeJUIUIOUIAANOS SddIAJOg 39 soIfqnd xnearsy sap aNsSIUIWO@ 


‘sanisoidd sa] ja sunjd sa] Ans j4oddpy a{ suep sgsodxo yuos Inb sjej[Nsei sep Wospus | & 
S]UDWIASeZUD Sa] 19 JUOUIOpUAI op SUOISIAQId sap UONIUOJ US SUOTRST][RI SeT JUeNbIpUT US 
S}E][NSZI Sa] Ins saseq UONEsTIqesuodsad kB] INS JUDOR | OW JUaWapuas a] Ans J4oddpy J] 


‘sqduroosa syeI[NsaI So] INS syUOWTOUSTASUaI So] 19 ONbIsajeNs snjd uoNvoyrueyd 
aun Ins saxe juswayediourd juos mb soururesdoid sino] ns onb Isure sosg}sturw sap 
unoeyo Ins saiejusug[ddns sjrejap sop uno; sausoid sa} ja sunjd sa] ans jsoddpy J] 


‘Jopso0908 .p JUsUALIeg ne spurwiap 

uo nb sasuadgp ap sztoanod xne yuanbrydde .s nb suontpuos sap gsodoud g][aqt] ay Issne 
duLajual ated ayja_ ‘sourwessod say 39 SOWISTURSIO So] ‘SAIQISTUIL S23] UOJAS Sa]LIOgp 
uos sasuadgp soy ‘[] onseg P| sue ‘“se[rerep snyjd ua snjd op yuoUUSIASp s}USUINSOP Se] 
‘T ole P| SUBpP JUSUIAUIOANOS Np saje}0) sasuadgp sap ndsode un sed jueSusWWOD 
‘sanued sinoisnid ud gstAIp Jso epeuRD np JUdWIOWIAANOS Np sasuedap sop jospng a] 


9j0]I1d JusUINIOG 
qUWI,1eg ne sj10dde.a sap sd101j9We UORJUISIAg 


epeury) 


a | 


000¢ SEW LE 9| 
JUBUILUIA} 8S APOlAd b| INO 


JUsWEPUAJ 9] INS Woddey 


epeuey 
201]SNf e| ap a42}SIUI\ 


aS 


_ 
.- 
es 
. 
- 


=, 
et ae nes 


PIA eter’ « 
nytt th 


Masa 
ae wee 


Ye 


Dee ies 
Hee 


pe casas J eiK: 


a Spam a oy 


rae. 


ie 
TE TEE ate gy 


et the 


Shenley 
edit 
ie 

Us 


VW framiaae 
te 


dee leaultheeetetoees 


4 
Pp eg aly 


